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BEFED IS Lo BT TIGATION Yuze 17, 2004
George H. Peraon
Chief, Recall Analysis Division Oy 93
Netiora! Highway Traffic Safety Administration (2 page)
400 Seventh St., S.W.
Washington, DC 20590

Re:  Expansion of Recall # 03V-374 — Samsung Microwaves installed in
Georpgie Boy Manufacturing, LL.C Recreational Vehicles

Dear My, Person:

Georgie Boy Mamufacturing, , LLC {Georgie Boy) has been notified by 8amsung
Electronics America, Inc. (Samsung) that Samsung has announced an expansion of its
Safety Recall (3-E-004 involving microwave ovens that were installed in RVs sokd in the
US during the past 3 years. Their notification to us indicated the following:
“Samsung has determined fhat some of these microwave ovens may present a
safety hazard due to a defective part that may cause them to begin operation
unassisted and result in smoke or fire. The new models added to the recall are;
MRI103]1 WEB, MR10328B, MR10335E, MR1351WB, MR1352BB. These
microwaves were built by Samsung between May 2002 and July 2003 and
installed in RV3 sold during that time frame. These microwave ovens have a
defective keypad, which we (Samsung) will replace free of charge as quickly as
possible,”

In accordance with Federal Regulation 49 CFR Part 573.3, *Defect and Noncompliance
Informaticn Reports™, this leiter is to serve as notification to NHTSA of our recognition
of this expangion to a recall campaign by ons of our suppliers. Georgie Boy filed a part
573 on the origingl recall notice we received from Sarmsung regarding these microwaves
(ref. Safety Recall No. 03V¥-374) in October of 2003.

A total of 1433 Georgic Boy recreational vehicles are affected by this campaign.

The motorhomes models mamifactured by Georgie Boy Manufacturing, LLC that contain
the recalled Samsung microwaves are:

Rebel
Velocity
Leandan
Cruise Master
Porauit
Cruise Air
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Samsung has requested, and we will supply them with, the vehicle owner contact
informoation for Georgie Boy dealers and consumers that will need to be notified
regearding this microwave recall. We understand that Samsung will be conducting the
expanded owner notification campaign and will be forwarding all further required
information 1o NHTSA as the remedy campaign progresses,

Should you have any additional questions or need additional information, please do not
hegitate to contact me et (574) 825-8528.




