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National Highway Traffic Safety Administration
400 Seventh Street, S.W. (NSA-01)
Washington, D.C. 20590

Re:  Part 573 Defect Information Report
Dear Mr. Weinatein:

On May 4, 2004, pursuant to Section 3(a) of the Transportation Recall
Enhancement, Accountability, and Documentation {TREAD) Act (49 U.S.C.

§ 30186(1)) and the requirvements of 49 {.F.R. Part 579.11{a} Mercedea-Benz USA,
LL.C (MBUSA) submitted, on behalf of our parent company, DaimlerChryaler AG
(DCAQ), u letter adviaing the Agency of a Japanese Service Action regarding trunk
lid springa in certain 8-Class and CL+Class vehicles.

In view of prior NIHTSA positions invoiving Mini-Van hatches, and pursuant to
the requirements of 49 C.F.R. Part 673 on behalf of DCAG, this letter advises you of
a voluntary safety recall for certain Mercedes-Benz vehicles. Specifically, MBUSA
submites this report regarding trunk lid eprings in certain S-Clase and CL-Clasa
vehicles.
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B73.6 I
Make Line Model Year | Incluaive Dates of Manufacturs
Mercedes-Benz S-Clasa 2003-2004 November 2002 — October 2003
220 Platform
Mercedes-Banz CL-Claas 2003-2004 May 2003 — October 2003
215 Platform

16,270 3-Class and 420 CL-Class vehiclea are potentially affected.

575.6 : Parcen of Yehicles Estimated to Contain the Defact

It is eatimated that leas than 25% of the subject vehicles described above contain the
condition described helow.

573.6(c)b): Description of Defect

DCAQG hae determined that on affected wehicles, the trunk lid springs could fail in the
closed trunk lid position, due to extensive exposure to very high temperatures. Only
vahiclea writhout antomatic tyunk lid closing are affected by this condition. Thia
failure only occurs in the closed position and causes the trunk lid to fail to apring open
upon heing unlocked, thereby providing warning to the owner of the broken spring
condition.

573.6(c}(6): Chronslogy of Principal Events

Tha quality control department of the manufacturing plant determined that cn
certain affected vehicles worldwide, the trunk lid springs could fail in the cloeed trunk
lid position, due to extensive exposure to very high temperatures. This condition
reprasents a non-compliance with Japanese motor vehicle repulations. Accordingly,
DICAG haa decided to initiate a preventive recall in Japan to remedy thia condition on
the affected vehicles.
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On May 4, 2004, pursuant to Section 3(a) of the Transportation Reeall
Enhancement, Accountability, and Decumentation (TREAD) Act (49 U.5.C.

§ 30166(1) and the requirements of 48 C.F.R. Part 579.11(a) MBUSA submitted, on
behalf of DCAG, a Part 579 report advising you of the Japanese Service Action.

573.6(c){8): Remedy Program

MBUSA will conduet a voluntary recall campaign for the subject S-Clase and CL-
Class vehicles. The recall will be conducted in order to replace hoth trunk lid springs
with improved springs of increased strength. The owner notification is planned based
on parts and serviee availability. The owner notifieation will inelude instruetions on
how to obtain reimhursement for repairs made prior to the recall notification,

B73.6(c)9): Copie nrigati i ra or Purchasars

A copy will be provided when available.

573.6(cX10): ies of Proposed Owner Notification Lotter

A copy will be provided when available.

573.6(c)(11): Manufa 1 ' ion Number

The MBUSA Recall Campaign Number will be provided when available.
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If you or your staff have any questions, please feel free to contact me at (201) 578-
2719 or Mr. Stephen Kraitz, of my etaff, at 201-573-4118.

Sincarely,

Ao,g 4. Bouma

Bowne
Department Manager,
Product Compliance, Analysin &
Safety Enpgineering

cc: Jonathan D. White, NHTSA



