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On June 3, 2004 Generul Coach America, Inc. decided that a noncompliance with Federal Motor
Vehicle Satety Standard No. 210 exists in the motor vehicles Ksted below, and is fumishing
notificarion W the Nations] Highway Traffic Sufely Administralion in accordance with 49 CFR Part
573 Defect and Nongomplience Regorts.

Data this report was prepared: June 3, 2004,

1. Mamfacturer’'s Nupe:
Gemeral Coach America, Ine.
275 Graham Road
P.O. Box 397
Imlay City, MT 48444
Contact Person: Deborah Morse, Phone: (810) 724-1753 sxt. 309, Fux (810) 724-6478

2. Yehicle Models Involved in the Noncompliance:
Bclow are the makes und models of the General Coach vehicles invohved.

MAKE MODEIL MODEL YEAR # Involved
Gieneral Coach M1030 2003 5
Gencral Coach M10301, 2002, 2003 £
General Coach M1035 2002, 2003, 2004 56
General Coach M1035L 2002, 2003 21
3 Total Nom whicles to be In
Q0 vechicles
4. Al i Percen ol i to Contain This Nonto lianee:

100% of the vehicles listed.
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Description of Copdition
During manufieturing of cartain vehicles, the driver's saat tether strap was not installed.
The function of the driver’s seat lether strap is to seoure the driver’s scat in the event of a
crash, This tether strap must be mstalled to mest the FMVSS5-210 standards,

April34, 2004
¢ Thuring a ficld inspection of a vehiclc on another isgue, it was discoverad
- that the driver’s seat tether straps were missing,

May 2004

«  Further investipation of this model of bus revealed that the driver’s seat
tether strapa were not installed on any of the M1030 or M1035 vehicles.
Theae vchicles are agzembled on u scparate production line and this
problem is isolated to these models.

» All vehicles produced after May 1, 2004 have been ¢orrected on the
wsembly fine.

»  Draler waa notified of the norcomplisnce and a sarvice information
document (SID_20Kd 013 was created (See Atlachment 1).

June 2, 2004
» Customer list was developed (Sec Anachment 2),
Description of Comrective Action:

Attach the tether sirap to the driver’s sear bell according to instruetions included in the
Service Information Document #STD 2004 (113 (Attachment 1).

Copy of Notices:
A copy of the proposed notification letlst to he sent from Genernl Cosch America, Tnc. to
individual vehicle ownces is attached to this document { Attachment 3).

- A completc hist of customers including name, address, telaphane mimber, point of contact

will also be provided (Attachment 2).

Nonoompliance Schedyle:
Letters will be mailed to each customer on the attachad list (Attachment 2) by June 11,
200
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IFyou should have any questions or require any additiemal information, plesse do not hesitale to
comact me at 810-724-6474 ext. 399,

Sincerely,

Dick Cutcher
Service Manager

CC: Don Roberta, President, CBI
David Carter, Engincering Manayer, CBI
Warren Marzh, VP Operstions, CBI
Dehorah Morsa, Warranty Admin Assistant, CBI
Andy Imanse, Thor Corporation
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SERVICE INFORMATION DOCUMENT
FREKGHTLINER FB-88
DRIVER'S SEAT BELT TETHER STRAP

Rarvialonc
Leaus Dater  S5AYLA
Appreved: NI

Purposae:

To ba compliant with FMVSS 210.

Perform the Following:

1. Remove driver's seat balt from mounting
brackals Incated on sither side of the saat

2. Attach tether strap 1o seat beit, and inatall
tather strap seat balt assembly onto
mounting bracket using
ma (x3 shown In Fig. 1). Torque all bolts
baétwesn 15 — 44t Ihs.

3. D two (2) AB-inch holes in Floor betwed
driver's seat. Poattien holes 3.00 inchaes
back from sser, and 2.50 inches from
carter ine of oy (2 shown in Fig. 2).

4, AIgn end of atrap owver Noled and Saciire
with bolt, washer, and nut. (as shown In
Fig. 3} Torqus all boits between 36 - 48
ftios. Adjust strap to remove siack

boft, washers, and
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SAFETY CAMPAIGN NOTICE

NHTSA Refercace Namber 03V-458

This notlce is seat 16 you in accordance with the requirements of the National Traflie and
Mot Vehicle Safery Ace.

General Coach America, Inc.(Cleneral Coach) has determined that driver's seat tether straps
wern oot ittstalked on certain M1030, M1030T, M1035, and M10325T. model busoy built in
2002, 2003 and 2004,

During the manufaciwring of certain vehicles, the driver's seat tether strap wes not installed. The
function of the driver's seat tether strap is to secure the driver’s seat in the event of a orash. This
tather strap muest be installed to mest the FMVYSS8-210 standards.

It has been determnined thut the vehicle(s) Dsled above bid not have the required wiher stnpe
mutalled to the driver"s seat.  The straps must be installed a3 s00n as poasible to preveat
injuriea in the cave of an accldent. Atmached is the Servies Informetion Diocument

#SIT» 2004_0117 that describes the sicps ko wdd (he icther srapy. 1T you do . have the
facilities 10 perform this repair st your location, an authariized General Coach America
survice center will pecfoom those repairs for you fowe of charge and will take approximately
=76 hours to repair. 1€ you need mformation on the nearest General Coech service senter,
pleess call the Genvral Couch Service Conter al {810) 724-6474 ar ol froe ar (800) 842-
0622.

If vou experience difficultics with thix procedure or are otherwise unable to comply with this
notice, you may coniact the Service Department at General Coach, (800) 842-0622, If
General Coach i unable to provide assistance for you, you nay contect the Adminigtralor of
N.H.T.S.A_, 400 Seventh Street, Washinglon, 1.C. 20590 or wil [fee hrough the Anlo Sufety
Holline at 1-888-327-4236.

You may he eligible to receive reimbursement for the cost of obteining & re-notification
remedy of 3 problem axgosiated with this recoll. For more information contact General
Coach at 1-E00-842-0622, ,

Tederal Regulatione require any lesscr receiving this ledter to forward it to the lessee within
10 days.

Wo apologize for any inconvenismoe this conmpuign may cumge you. As slways our first prriority is
the safety of the people using our products.

Sineersly,
Dick Cutcher

Service Manager
General Coach Ameriea, Ing,



