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June 3, 2004

Kenneth N. Wainstain
Associate Administrator for Safety Assurance (NSA-01)

Natianal Highway Traffic Safety Administretion
400 Seventh Street, 5.W.

Whashington, D.C. 20800

Ra: Defaot Information Report FL-427,
Armerican LaFranca Cab Tiit Cylinders
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In accordance with Part 573 of Title 49 of the Code of Fedeml Regulations, Freightliner LLC herewith
reports A aafety campalgn to recall approximataly 1,400 Amencan LaFrance Metorpolltan and Eagle
chasais manufactured botwesn January 2, 1887 and Januery 15, 2004 with a defact cab ti't system.

Attached |e Fralghtliner's Defect Information Report.

Pleasa contact me if you have any questions.

Sinceraly yours,

ey Sty

Timothy Blubaugh

o Michasl Mason, CAL-OSHA
DOSH, Legal Unit
10h Flcor

455 Goldan Gats Avens
San Francisco, CA 84102
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A DaimiseChrysler Compeny
Defect Information Report
(Sectien 573.6)

Juns 3, 2004

{cX1) Manufscturer: Freightliner LLC
P.O. BCX 3848
Portiand, Oregon B7208
(503) T45-5215

Brands: Amartican LaFrancs

ic)2} Vehicles Identification:
Model(s) affected: Metropolitan, Eagle
Manufacturs Dates: January 2, 1897 and Januasy 15, 2004
Bssis for determining populstion: Chassis manufacturad prior to January 2004 production
dealgn changs
Componant manufucturer if othsr than the vehicls manufactursr: not applicaila

{cX3) Total numbar of vehicise potentiaily affected: approximately 1,400
{cX4) Psrcaniags of vehiclas satimated to aontaln the defeat: unknown

{c{&) Description of tha dafect:
One ar both of tha cab it cvinders on aome American LeFrance Eagles and Metraoalitana may kack
when the cab is being lowered. This can happen if a velochty fuse trips in either of the cdinders. K
only one velocity fuse trips and not the other, the resulting unequal loading may cause one or both of
the cylindere to band allawing the cab to lower 1o the chesels.

{c¥8} Chronology of principal sventa:
Saveral reporta hava heen recalved fom custornars and NHTSA has recalvad two eomplsints, ALF
has prepared instructions to inatall a flow reatrictor on tha fit cylinders to slow the cab lowering
spead.

{a¥7) Noncompllance-tasat or othar data: not applicable

(c¥@) Remedial program: Repaim wii be performed by Frelghtliner dealarships end Direct Wearranty
cuglvmers, i.e., cuslomars approved by Freightliner to do their cwn watranty repalrs.

Estimated Cwner Notification Date: Customer notification will ba by first class mail using
Freightinet recorda io determine the custorners sfeciad. This will be completed approximebely
July 23, 2004

Reimbursamant Plan: Copilsa will bs submittsd as n suppismanial rapet whan svallable.

3 (# Communications sent to dealers and ocwnem: Copioa will be submitted as & aupplamentsl
veport when avallable.

{e) {10} Copy of proposad cvmer notification letter: A draft will be sert for ODI review when avallable.
) (11) Manufscturor’s campalgn humbar: FL-427

h]



