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Dear Mr. Parson:

Holland Neway has notified Country Coach, Ine. of a potential safety dofact in
parns m their independent front suspension {IFS) Gen 2 used In the Country
Coach motor homes. Whlile the pear plate had not changead baetwesn Gen | and
Gen Il IFS, the gear plate support gussets wera removed. 526 Model Year 2004
and one (1) Model Year 2005 Country Coach moter homes were manufactured
with thess indapendent front suspensions This safety defect is related to Motor
Vehicle Safety.

We have not received any reparts of these parts falling on any mator homes or
¢ausing any moltor vehicle crashes through the date of this notification. Holland
Neway will administer the entire recall campaign and any remedy work will be
parformed free of charge to Country Coach customers, pursuant to the attached
Safety Defect Report. Holland Neway will mail the customer and dealer safety
recall notices to Gountry Coach Inc. motor home owners end dealers. Country
Coach, Inc. will provida a customer and dealsr contact lst to Holland Neway.

Please let me know If you have any questions.
Sincerely,

E:L- ;i“-ﬁ,'
Dick Saba’

Quallty Assurance and Compliance Administration
Country Coach, Inc.

Enclosures

THE WORLD'S FINEST MOTORCOACHES
135 Eoat First Avenuz | PO Box 400 " | Junciion City, OR 97448



Safety Delect Report
Purauant to 49 CFR part 573

Holland Neway has naotified Country Coach, Ing. that the independent front suspension
assemblies with Gen |I sub-frames may have a potential safety defect. These
independent front suspension assemblies have been inetalled on motocr homes
manufacturad by Courtry Goach, Inc. In accordance with 48 CFR Part 573, Country
Caoach Is providing notification to your office of this potentlal safety defect.

The information required by yvour regulations follows.
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Country Coach, Inc.

135 Eaat Firgl Ava.

P.O. Box 400

Junetion Clity, OR 97448

Model Year 2004; Intrigue motor homes manufactured from June 2003
through May 2004

¥IN Range: 4U7B8DY1041103493 — 4U7BBEZ1541104003

Vehicle Type: MPY

Bodystyle: Motor Home

Modesl Year 2004; Allure motor hameas manufacturad from June 2003
through May 2004

VIN Range: 4U7AB8EV1041103497 — 4U7ABCY 1741104071

Vehicle Type: MPV

Bodystyle: Motor Home

Model Year 20006; Allure mator hames manufactured from May 2004
through May 2004

VIN Range: 4U7ABDS1851104072

Vehicle Type: MPV

Bodystyle: Motor Home

Model Year 2004; Inspire motor homes manutactured from March 2003
through March 2004

VIN Range: 4U7K5EK 1441103438 ~ 4U7KBEK1241103819

Vehicle Typs: MPV

Bodystyle: Motor Home

Model Year 2005; Inspire motor homes manufactured from March 2004
through May 2004

¥IN Range: 4U7TKEES1751103920 - 4UTKEEW1251104117

Vehilcle Type: MPY

Bodystyle: Motor Home
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Total num u of snyui nt:

A total of 153 Model Year 2004 and ona (1) 2005 Allure motor homes are Involved.
A total of 134 Model Year 2004 Intrigus moter homee are Involved.
A total of 230 Model Year 2004 and 2005 Ineplra motor homes are Involved.

A cumuylative total of 527 motor homes ame involved of which 385 are consumer
ownad.

contaln t nm I ‘

Heolland Neway has estimated that 100% of the motor homes manufaciured with
the Gen H sub-frame may exhiblt the safety defect.

1] n of the hancampliance:

Brief [ liance:

Country Ccach was advisad by Holland-Neway, In a phone conference meeting on
May 21, 2004, that a potentlal sefety defect exlsted In tha stesrng gear plate of the
independant front eystam {IFS) with Gen |l sub-frames sald to Country Coach, Inc.
It was determined that the design of the steering gear plate allowed to flax during a
stalic stear condition.

The flaxing may rasult In strass cracking which could potentially causs a loss of
vehicle stear control while In transh poesibly resulting in a vehicla crash.

if the defaect or noncompliance ls in a component or asssmbly purchased
from a suppliar, Identify the suppller by corporate name and address.

HOLLAND NEWAY

P.O. Box 425

1850 Industrial Bhed.
Muekegon, Ml 48443-0425

Chronological summery of events leading to this determination:

The firat Holland Newsy IFS with Gen |l sub-frame was shipped to County Coach
In March 2003. In August 2003, Gountry Coach notified Holland Newsay that thera
appeared to be an Issue with the sub-frame steering gear plate flaxing during a
static steering condltion. Country Coach reported that the amcunt of flex exceaded
that which had bsen seen on the IFS Gen | sub-framse. Initially Hollang Neway
deemed that this was not a concern, B8 the gear plate had not changed.
Subsequantly It was discoversed that while the gear plate had not changed, the new
sub-frama had tha gear plate support gussets removed. Oncs Holland Neway was
made aware of the support gusset removal, they immedlately began resaarching
loads and underteking lab tests to detarmine the axtent of the lssus.
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On May 21, 2004, Holland Neway notified Country Geach that a potential safety
defect existed in the steering gear plate.

it has bean datermined thet 385 cansumer cwnad motor homas bullt by Country
Coach inc. are affected.

'Thn::ugh the date of this notification, there have been no reported Incldents

imzolving the failure of any componant of the independent front suspanalon on any
of the affected Country Coach, inc. motor homes.

573,5 (0}8) Description of proposed remedy:

The field fix will involve a bolt-on strengthening of the steerng gear plate with L-
bolts connecting the crass member to each side of the gear plate at the rear plus &
tuba support in the front with J-bolts to the gear plate.

Tha production fix will differ In that Holland will implement a new siyle of walded
guaset on the front of each glkde of the gear plate.

Program for Remedy Campslgn:

Holland Neway will handle this recall campalgn In lts entirety. Country
Coach will supply to Holland Neway a contact llst of owners and dealers for
the affected motor homaes. Holland Neway will offer to remedy the motor
homeas free of charge. Holland Neway willl mall a Safety racall notice {o the
owners of the affected motor homes and a Dealer Vehicle Safety Defect

Sarvice Bullstin to all dealers.



