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MACK TRUCKS, ING. -1 A g
2100 MACK BOLLEVARD
P.O. BOX M N
ALLENTOWN, PA 18105-5000 May 27, 268 =05 Y LG i TGATION

Mr. George Persan, Chief, Recall Managemant Division Wk { A 2 53
Safely Assuranca NSA-11

Naztional Highway Traffic Safety Administration (3 P+~
400 Sevanth Street, SAV., Room 531&

Washington, DC 20580

SUBJECT: vehicle Recall Gampaign NHTSA |D: D4E-002
WEHB Brake Drums on Herdrickson Lift Axies

Dear Mr. Parsan:

Mazk Trucks, Inc., scting undar appliceble provisions of tha Mational Traffic and Mator Vahicle Safety Act
of 1988 snd 48 CFR Part 573.5, will volunterily recal certein of its CL, CV, DM, MR, and RD medel
vehicles built with Hendrickeon lift axles. This meport is presented to comply with sub-paragraphs of
Section 573.6{c).

1. Trugk Manufectyrer Corporgte Name:

Mack Trucks, Inc.

2100 Mack Boulsvard
Allentown, PA 18108-5000

2 Ideptification of Involeed Yehizles:

The vehickes affected are certeln Mack class § chasefa (38) manufactured in our Macungie, PA
facllity that had Hendricksen lift =xdes installed, Theea additional axles were not Installed In the
production environmant. Thera is 8 New Vehicle Option Center (NWOC) on-site In Macungis
whers various modifications can ba parformed prior to shipmant of tha vehicle. In this case, the
NVOC installad sdditional sxes on production built CL, CV, DM, MR, and RD model vahickes.
Tha NWVOC pravided a list of chassis an which they installed the It exdes.

3. Tota! Number of Yehicles Potentially Involved:
36 chassis have been Mentiied. The Mack dealer network made 58 inshallations of the
Hendrickson Iift axie. Each affacted Mack Dealer hea been nofified by Wabb Whesl Products and
directed o search their records to [dantify the customer and chessis affected by this recal. Thess
axjes were shippad directly from Hendrickaon to the Mack derler.

4, Percentage of Vehlcles Estimatad to be Affecked.

Unknown



Description of Defact

wWebb Whesl Products, Ine. has declded that a defect which relates o motor vehicle safety exists
In i¥s’' "Platnum Series” brake drums. This decision was based on a higher than expected
warrany return rate suggesting the peotential for ingrtased brake drum faillure with thazse druma.
Refer to report submitted to your office from Webb Whes! Products, Inc.

March 22, 2004
Recaived notification that a dafect axiats on 54 axie assemblies scld to Mack Trucks, Inc.
by Hendricksan Traller.

WEBE Whee| Products, Inc.
2310 Industrial Drive, SW
Culiman, AL 350565

Cantact Pargan; Me. Chriety Ruak
Phorva: (258)775-7540

Emall: cruskifwabinwhesl com

March 22 — April 28, 2004
Investigation to the total number of chassls Invoived and number of items shipped for
aftermarkat Installation.

May 12, 2004
Mack's Product Regulation Compliance Committee concumed with Wabb's
recommendation.

Mey 13, 2004
Mack Trucks, In¢. supplied the list of aftermarket dealar namas and phone numbers to
Herdrickesn Axle, who in tum provided this infermation to Webk Wheal,

May 28, 2002

Mack Trucks, Ine. supplied the list of ViN's, with customer names & addressas, to VWabk
VWheel Produets, Inc.

leab

Remedy Progran:
Webhb Wheal Products, Inz. hag accepted the responsibility of notifying custorners of this
reeall ang the inapection the auapect vehiclea, Wbk Whas! Products, Inc. hag afferad 1o

make the necessary defsct nofification mallings and to submit to your office, tha required
campalgn status quarterly reports.

Notices, Bulletin Co

Not appllcable

If the owner has already experienced the problem described above and has pald to have it
comactad, 3 mcelpt for the pre-notification remedy, which may be an original ar copy, (temtzing the



repairs, along with proaf of payment {such as cancelled chask, copy of money arder, etc ), may be
sent 1 the following address for ralmbursamant: Mack Trucks, Inc. PO Box 1781, Allentown, PA

181051781, Attenbian: Campalgn Adminlstration.

O4E-NOZHHTSA, DD

Sincarsly yours,
MACK TRUCKS, INC.

LWM

D.L. Lamarche
Campaign Administration



