J FEATHEHLI TE

CORPORATE OFFICE

May 18, 2004

..?uI Admnistrator fior .!'ul SA-G1 |
400 7* Street, SW

Washington, DC 205590 ( 13 @dfd)
Subjoct Part 573 Defect and Noncomphiance Report
Dear Sir:

On Mazy 14, 2004 Featherlite, Ine. decided that a defiect, which relates to motor vehicle safiety,
oxists in the motor vehicles listed below, and is furmshing potification w the Nationnl Highway
Traffic Safety Administration in acoordanec with 49 CFR Part 573 Defect gnd Nopeompliance
Reports, The adfected vahicles are mannfactured by Featherlite under the *“Festhedite' brand
BEATOE.

Darz of Repart: May 18, 2004
1. The comporate oame and cantact of the fabricuting manfacturer of the vehicle™s rocalled is:

Nermaa L. Hebmke, Director of Achuinistration
Featherlste Yno.

P.0. Box 320

US. Bwy §3 & Hwy 9

Cresco, IA 521360320

Phone: (563)547-6000, Ext 1008

P (563)247-6099

Further information, as requined, is inclufod in the attachments to this notification. Dmfts of the
notificafion docunwnss am attached.

Hwy. BE &8 o FD.Box 30 o Creeoo, IASZ136 # Fhone SB3-247-8000 & FooARR-S47-5039 o 1-800-800-1230



Recall of Fertherlite Model 1645 & 1848 Trailery
1, Ydentify the Vahicle Models Involved in the Recall

i, Toentify the Vehirex Involved fn the Recall, for each make and moded o apphcable
wehicly ime, provide:

Make(s): “Foatherlite”
Model Years Invalved: 2001, 2002, 2003, 2004
Model(s): 1645, 1543
Production Dates: Beginwing: April 29, 2001 Eadiog: April 25, 2004
V.IN. Range: Begiuming: 1C045671  Endimg: 4C072181
Vehicle Type: Trailer  Body Style: Snow Mebile Utility
Descriptive information which characterizas/distinguishes the recalied vekicles frem
thove mndels not included iu the recall.  The trailers have “V™ noses with 2 xide vmload
ramp in cidition to the rear leading ramp. The 10 and 11" chavactars cantained i the VI N.

will be “1C” for 2001 model yoar or "2C” for 2002 model year, 3C for 2003 madel year, and
4C for 2004 mode] year.

I Idemtifying the Becall Popolation

3. Number of Vehicles Potentinfly Tovalved:
Model _ Xear Number

1645 2001 0
1648 2001 s
1645 2002 17
1648 2002 6
1645 2003 17
1648 2003 59
1645 2004 14
1648 2004 34

4. Tatul Nowber Potantially Afferted by the Reesl: 209
Estimated pureentage of the total anmber of vehicles extimated to actually
contain the defect: 90%

Ewmnuﬂmnhﬂnﬁdamnlnudz Upoca itverdgation of the failure of oralds
on a model 1648 trailer it wax detennined that the trallers producex] at the Creaco,
Towa plant, after the closure of another plant in Nashua, Towa in late April 2001,
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commencing with production \n Cresco on April 29, 2001, and contimming with
production through April 25, 2004 had axles that were being attached to the traiier
with 8 different wekling pattern and without the fasteners thet bad been in use at the
Naghua, Iowa facility. Inspection of treilers produced by the Cresco plant during the
above time frame revealed that the welding patterns used in Creaco wers inadequate
on a portion of the trailers that were produced during the ebove time frame.
Approximately 90% of the trailers inspected had such welds. The problem sppears to
have been related to differences in the personnel conducting the welding and the lack
of specific attachment procedures furnished to the welders on the line. After the April
24 2004 repont, a change in the sttachment procedures was made in the Cresco plant
on April 25, 2004 whereby engineering provided specific welding procedures, for
these models, to welders on the line. The munber of 200 trailery was detenmrined by
the actual production reconds for those modcls of trailers that were produced during
that time period.

IOL DPescribe Dalect or Noncomplinmee

5, Describe the defect or nomcompliamce. The description shonld address the
natore and physical location of the defoct or mopcampliance. The defact involves
cracking and or breaking of certain welds that attach the axles to the frams of the
trailer and failore to provide for adequate welds. Drawing numbers 287823 and
287824 arv attached.

Deseribe canse of dafeet:  The cause of the defoct is the lack of adequate welds, botb
in number and location, on sgme of the trailess. Over time, metal fatigne can canga
g:chinﬂnwuldn leading to potential failure weld attachment of the trailer axles to

Describe consoquence of defect conditlon: Pailure of the axic welds while the
trailex i3 being opereted could reqult in the body of the trailer to become separated
from the axles, which could result in o vehicle accident, which in turn, may result in
propecty damage, personal infury or death to the operator or a third party.

Identify any warnings. which ean precede or occmr.  Cracked welds in stinchment

IV. Chromology im Determining the Defeet

€. Fwrnish a ckronological yommary of the principal eveats that were the basis
for determination of the defiect.

On April §, 2004, Featheslite’s warranty department recetved a report of an Incidemt
where 2 model 1648"s axley had come loose while being operated. Darcage was
minimal and confinad to the trailer snd & warranty repair was made on the tretler, No
_ priot reports of svwiler wcidents had ever been made to Reatherdite. On April 24, 2004
a second incident of exles detaching from the trailer was reportad to Feathesiite.
Remembering thet a similer incident bed happened & few weeka prior, Featherlite



orarramy personnel initinted an investigation to determnine if these were isolated
incidents orif there existed a potential safiety defect that would requine a safety recall.
Following the invedtipation, it @aa decided on May 14, 2004 that a safety defect could
possibly exist on 209 mods] 1645 and 1648 trailers. To date there have been no
reparts of injuries, propesty damage other than to the traiters themselves, or Sxtalities,

7. N/A

Y. Ideatify the Remedy

. Furwish deacviption of the mapufacenrer’s remady far the defaet. Cite
differences between the recall condition and the remedy.

The repair includes an inspection of tha weld pattern on the bracket which attaches the
axles 1o the body of the veiler. Ifit is determined thet the wald pattern, as shown in
Featherlite drawing mumber 287323 {attached), is welded as shown in items "A”, “B”
or any combination of the two, then they muost be welded in the pattern as shown in
item “C" and in accordance with the instructions contained in Feathelite drawing
momber 287824 (gtached). IFthe weld pattern is done as in item “C”, no repair is
required.

Clearly describe the dirtinguishing characteristics of the remedy
component/asmembly versus the recalled component/assembly.

Modified unitsy will bave 3 weld pattern 48 shown in exsnpls “C" in Featherlits
drawing mimber 287823 (attachad).

Describe how and when the recall condition was corrected in prodoction.

The production was changed on April 26, 2004 when specific weld attachment

procedures for models 1645 and 1648 were gpecified by engineering to the line
producing those models.

- Initia) notificatiow to dealers. Prior to May 25, 2004,

Shipmest of replacement parts to dealeve. N/A — No parts will be required to meke the
TEPMIS,

Inftial notifleation to retail purchasers and registered owners. Initial notiffoation will
occur on or before June 1, 2004 :

We seo no problem in implementing this rocall
VIL Fumish Recall Commmumications
Drufts of the notification docarments are attached



BRACKET WELDED ACRDSS
ENDS OR EXISTING

WELDS CRACKED —
BRACKET WELDED ;
IN BOLT HOLES
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1. IDENTFY YOUR WELD PATTERN FROM THE EXAMPLES SHOWN ABOVE.

2. IF YOUR TRALER IS WELDED AS SHOWN IN BITHER OF THE EXAMPLES
'A' OR '8 AGOVE. OR ANY COMBINATION OF THE TWO, THEN FOLLOW THE
REPAIR PROCEDURE ON DRAWING 2B7824.

1. IF YOUR TRAIER AXLE BRACKET IS WELDED AS SHOWN W
EXAMPLE 'C’ ABOVE, NO REPAR IS REQUIRED.
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DO NOT WELD FIRST

1/2 INCH OF BRACKET

VIEW A-A
SCALE:4X

DO NOT WELD FIRST

1/2 INCH OF BRACKET
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1. INSPECT AND IDENTIFY ED4STING WELDS PER DRAWING NUMBER 287823,

5. IF WELDS ARE NOT PLACED AS SHOWN' IN EXAMPLE 'C' OM DWG 287823
ADD THE WELDS SHOWN ON THIS SHEET.

3. EACH AXLE HANGER BRACKET REQUIRES A MINWUM OF FOUR WELDS:
TWO WELDS ON EACH SIDE OF BRACKET, 2 INCHES LONG AND LOCATED
AS SHOWN IN VIEW A—A ABOVE.
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FEA THEHLITE

CORPOPATE QOPFMCE

May 25, 2004
SAFETY RECALL NOTICE
To: All Featherkite Dealers
Subject Safy Recall Campaign _______
Involving: Featherlite Model 1643 and 1648 Snowmobile Trailars

Featharlite Inc_, has detexmined that o defect, which relates to mator vehicle safety,
exists in certain 2001 through 2004 Featherlive model 1645 and 1548 snowmobdle
trailers. Thia defect involves inadequate welds on the attachment of the axjes to the
trailer body. A failure of the axle to trailer body atrackoment conld result in accidaatal

damnge to inchade peraonal injury, property damage or both.
Noticea will be sent to all ragistewnd owners of the trailers affected. A copy of the Owner

Notification Letter is attuchad D—hnmmdmmmofm@mdhﬂmn
1o provide Featherlito with Name and address information.

Inspect end repair, if nacesmry, aty affected trailers as they are bronght into yonr dealecalrip.
Contact Featherlite warmanty department shonld yvou have any questions reqarding the repair, A
copy of the iaspection Eptruction are found in Feathortite drawing number 287823
“Inspect” aud the repair inetructions are shows o Featherlite dravwisg nosber 287834,
both eaclosed with this Jetbor.

meiﬂh-mhnhumdiumﬁmwhhnmﬂﬂﬂnﬂhemm

If yoo bave guesticns concanving this recall, call the Featherlite warranty departingat ot $00-300-
1230 or 563-547-6000. 1

Your azgistance in thic impertant effort iy apprecixted.
Featherlite, Inc,
Encl:

Hwy 6349 « PO,Box 320 » Cresco, IAG2138 * Phone S83-547-5000 5 Fax SS63-547-805§ * {-800-800-1E30



BRACKET WELDED ACROSS
ENDS OR EMISTING
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WELDS CRACKED —
BRACKET WELDED ;;-..
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. IDENTIFY YOUR WELD PATTERN FROM THE EXANPLES SHOWN ABOVE.
2, IF YOUR TRALER IS WELDED AS SHOWN IN ETTHER OF THE EXAMPLES

~ A

A" OR 'E' ADOME, OR ANY COMEINATION OF THE TWO, THEW FOLLOW THE
REPAR PROCEDURE ON DRAWING 287824,

IF YOUR TRAILER AMLE BRACKET IS WELDED AS SHOWN IN

EXAMPLE 'C' ABOVE, NO REPAIR 1S REQUIRED.
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' | : 1/2
DO NOT WELD FIRST
1/2 INCH COF BRACKET

1. INSPECT AND IDENTIFY EXISTING WELDS PER CRAMING NUMBER 287823,

2. IF WELDS ARE NOT PLACED AS SHOWN IN EXAMPLE 'C’' ON DWG 287823
ADD THE WELDS SHOWN ON THIS SHEET.

A, EACH AXLE HANGER BRACKET REQUIRES A MINIMUM OF FOUR WELDS:
TWO WELDS ON EACH SIDE OF BRACKET, 2 INCHES LONG AND LOCATED
AS SHOWN IN VIEW A—A ABOVE. -

AX EPAIR |
Iﬁsﬁ 15'13) 650| 287824




FEA THEF.’LII TE

CORFPORATE OFFICE

SAFETY RECALL NOTICE

Tune 1, 2004

Dewar Featheriite Trailler Qwner;

This notice is. sent 1o you in accordamee with the requinkments of the National Traffic and Motor
Vehicle Sefety Act.

Feathedlite, Inc., has decided that a defect, which relates to motor vehiclc safety, exists in cartam
Featherlite model 1645 and 1848 snowmobdle traflers. This defect involves inadequate welds
that attach tha axles to the body of the trailer which, over time, could lead to a failure of the

attachment of the trafler body to the axles. A failure of the axie to body attachments cowld result

in accidental damage to include persanal injury, property damage or both.

Your irailer has been identified ae included in this recall. Mlease ingpect your trailer in
sccardimes With the fnstvuctions contained on aitached Feathertite deawing sumber
287823, TIf the trailer iy welded =3 shown in examples “A” gr “B” of the drawing, yonr

mﬂwvﬂnuﬂmhnﬂm mm&m.tmmmmmw

hg,m Yuunhnuldalm:hed:ﬂtwﬂdshm&: Eymdmmeﬂmmmlﬂhu
any of these indices, call Faatherlite warranty st 800-2800-1230 immwediately to report the
condition 5o Featheriite can schedule a repair. You arc advised not to load the traller if any of the
Indications, lised above are observed. Yon may also have your dealer make the ingpection for
you if you are not able f ingpect it yourself or if yon do not wish o make the mapection. You
should make arrangements with your dealer to conduct the nspection and repair or with
Featherlite warranty depurtment (toll free at (377) 903-1444) to locate a dealer or other
muthorized repair facility that can conduct the inspection and repair for you, The dealer or
zuthorized welding shop should be able to make the neceasary repairs at the same time as the
inspection should they be required. These inspection and repaive, if necessary, will be made ut no
charge to you_

The inspection and repair, if required, will take shout one to two hours to complete. However,
additions] time may be reurred depending on how dealsr appointments are scheduled and
pracessad. To make the sppointment:

. Ifyou observe no faflure indications but are imsure of the inspection procedures, call your
Fquhmiuduhrdmﬂlytuud:ﬂﬂunappmmﬁrﬂnmm Cepalr.

Hwy. 63489 o PO.Box320 » Cresco, |AS521538 o Phona S83-347-8000 © Fax BAZE47.5000 & 1-BOO-A00-1280



Jume 1, 20064
Page 2 — 1645 & 1648 Recail

2. 'vou observe any of the faiture indications, call Featherdite, Inc, toll free at (877)-903-
1444 or on our regnler phone mumber at 563-547-6000 for the location of your

closest Featherlite dealer who can make the repair. You should call the same ammther If you
have any problem cbtrining the needad inspection or repair. Do not load or use your trailer if
you observe any of the fidlure indications.

MhmﬂmuNuﬁﬁuﬁmmeﬂmanufymmaﬂmd give it
to your dealer or the suthorized rapair shop. The form idantifies the vehicle and the service that is
required, Plesse make sure that the form js filled ot and returned to Featherlite.

Fedaral regniations requires that sny vehicle lesgor receiving this racall notice mugt forward a
copry of this notics to the lesses within ten (10) days.

If vou believe that Featherlite, Inc hes fuiled or is vnable to remedy the defect withowt charge
within & reasonable time, you may submit a complaint to:
* III ] lI I
National Highway Traffic Safety Administration
400 Scventh Street SW
Washimgton, DC 20590

or call the toll free momber;
Auto Safety Hotline at (800) 424-9393

Wae regret any inconvepience, which this action mey oaurse you, This program is baing carried out
t0 enyure your safety. Featherlite will rexmburse ownery for pre-uotification romedics if they have
been mude.

Your promm mmﬁunmthisiummmisw
Sincorely,

e

Director of Adminisration

Fegtheylite, Ino.

Encl:

Featherlite Drawing Number 287823 “Inspect” procedure



BRACKET WELDED ACROSS
ENOS OR EXISTING
WELDS  CRACKED —

A B C

1. IDENTIFY YOUR WELD PATTERN FROM THE ENAMPLES SHOWN ABOVE.

2. IF YOUR TRALER IS WELDED AS SHOWN IN EITHER OF THE EXAMPLES
‘A OR 'D' ABOVE, OR ANY COMBINATION OF THE TWC, THMEN FOLLOW THE
REPAR PROGEDURE ON DRAWING 287824,

d. IF YOUR TRALER AXLE BRACKET IS WELDED AS SHOWN IN
EXAMPLE 'C' ABOVE, NO REPAIR [S REQUIRED.

witalel

650] 287823
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. CLATHERLITS

e SNOWMOBILE TRAILER MODELS 1845 & 1848 SAFETY RECALL
. CAMPAIGN -

__ \nepected — No Repair Required.
- Repair has boen mede by deeler or repalr shop

Narme of Current Gemer (It diiYerant n balow)

(Fill kr ropaiing facily below)
. Product has baen sokd
Adkdreas (FI in current gwner informetion & lei)
Clty State ap . [ .
) . Customar Signaturs Dane

Signature of Porson Parforming Repsir Das




