INTERNATIONAL TRUCK AND EHNGLNE CORPORATION
3 WAYHE TRACE, P.£). BOX 10088, FORT WAYNE, IN A3B50-0083

TFII.ICK ERDUP

June 17, 2004

Assogiate Administrator for Enforcement
National Highway Traffic Safety Administration

400 Beventh Street, 5.W.

Weshingtom, D.C. 20500
Suhject: Revislon to the Safety Recall 04509 (04V-250) Initial Information Report
Pursyant to Part 573.6, the sttached is & revision to the Initial Infurmntmnkepnrt_,
originally submitied on May 26, 2004,

Items 5, 9 and 10 have been updated.
The undersigned should be contacted for any additional information reganding this

recall at (260) 461-1894.

Very truly yours,
E. L. Van Laar
Compliznce Manager
INTERNATIONAL TRUCK AND ENGINE CORPORATION
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INTERNATIONAL TRUGCK AND ENGINE CORPORATION

AT 2033 WAYNE TRACE, FORT WAYNE, IN 45006-3960

TRUCK GRDUP
Juns 17, 2004

Associate Administrator for Enforcement :
National Highway Traffic Safety Administration
400 Seventh Street, S.W,

Washington D.C, 2039%

Subject: Revised Vehicle Safety Defect Initial Information Report

Pursuant to Part 573.6 {c) (1), this Revizsed Vehicle Safety Defect Initial Information Report is
submitted to the National Highway Traffic Safety Administration by International Truck and
Engine Corporation.

(1) IDENTIFICATION GF VEHICLES [Part 573.6 (ch(D)]
e Vehicle Modals Involved:
o 16528C, 3800, 47005CF, RE, and CE busses
» Vehicle Manufacturing Dates:
o 20322003 thra 2/22/2004 . _
s (ther Identification Necessary to Describe Yehicles:
o Vehicles with TA444E (7.3L) cngines.

(2) COMPONENT MANUFACTURER [Part 573.6 {(Dfw)]
» This report dogs not relate to, 2 component supplisd by & manufacturer other than
Internationsl Truck and Engine Corporation.

(3) VEHICLE POPULATION INVOLVED [Part 573.6 (e)(3)]

Moidel LLS. Quaniity Canadian Mexico Export

16528C 35 0 27 Q

3800 623 1,460 B 112
47MSFC ' 0 0 136 0
CE Bus q. 762 0 0 0
CE CMRCL 34 ] ] 0
RE BLIS 531 4 0 0
RE CMRCL 14 0 0 0

Torals 5,999 1,460 I&3 1i2




(4} PERCENTAGE OF VEHICLES ESTIMATED TO CONTAIN DEFECT [Part 573.6 (4]

s 1009

(5) DESCRIPTION OF DEFECT [Part 573.6 {e)(S)]
s The studs used to secure the power stecring pump to the engine block can fail, resulting

in engine oil leakage and complete loss of power steering without warning,

» The power steering pump is designed to provide power sasist to bath the sicering system
and the hydraulic braking system. Should stud failure cause the pump to become
disengaged from its drive gears, & reduction of the fluid flow rate to the brake system
amuld occur and possibly cause an extended stopping distance ag.well as increased
steering wheel efforts,

() CHRONOLOGY OF PRINCIPAL EVENTS WHICH LED TO DETERMINATION OF A
SARETY DEFECT or TEST RESULTS THAT LED TO DETERMINATION OF
NONCOMPLIANCE {Pert 573.6 (o)t6}7)]

s 11502004

+ 2272004

s 27192004

= 3/1772004

v 31872004

s 32672004
s 4f5/2004

o 4/14/2004

s 5/4/2004

o 5/17/2004
s 5/20/2004

NHTSA informed Iniernational of a customer complaint of three (3)
incidents from Newport News Schoals in Virginia,

Received metallurgical lab repart of four (4) failed studs received from
Newport News Schools. Lab report indicated that, on all four (4) stods,
the hardness wes betweoen 50 and 53 HRe. The desipn hardness is 33-39
HRE.c.

Detenmingd shipment quantitics and dates of suspect stnds received from
suppliet.

Completed warranty scarch and found 2 totel of seven (7) wamm}r
claims with broken power sieering pump mounting studs, Three of
which were from the Newport Newy Schools location.

Completed retrofit of power steering stods on 300 busses with suspect
styds at Intemnational's Tulsa Bus Plant. The removed stods wers
shipped to International’s metallurgical lab for analysie.

Completed hardness check of removed studs. Hardness ranged between
46 and 33 HRe,

Received suspest build date ranges and engine serisl number ranges
from Internationel’s enging nanufecturing facility.

Received one (1) additional field service report from a dealer m
Roanoks, VA reporting the stnd had broken resulting in a loss of power
steering.

Internaticnel’s Engine and Truck divisions met to review the test results,

ficld reparts, and warranty data.
Complsted vehicle search based on suspect engine serial numbets.
International declares a safety recell.

(7} PROGRAM TO REMEDY DEFECT [Port 573.6 {g)(8)]



» All suspect vehicles will be inspected and suspect studs will be replaced.

(8) . PLAN FOR REIMBURSEMENT [Part 573.6 (H&)0]
» Somne of the vehicles in this recall fall putside the warranty period; therefore, our plan
for reimbursemant of pre-notification remedies, on fils end dated 2/6/2003 does apply
and instructions will be included in the customer netification.

(%) SCHEDULE FOR RECALL NOTIFICATION [Part 573.5 ()06}
= Notify Imtemationsl Dealers by: July 23, 2004
» Notify Intemational Customers by: July 30, 2004

(10} INTERNATIONAL RECALL NUMBER [Port 573.6 (c)(11)]
o 4509 (NHTSA 04Y-250)

The undersigned should be contected for any additicnel information regarding this recall on
(260) 461-18%0.

AL Loy o

R. L. Van Laar

Compliance Manager
INTERNATIONAL TRUCK AND ENGINE CORPORATION



