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National Highway Traffic Safety Administration Loy

Attention; Office of Deficts Investigation My =

400 Seventh Strest, S.W.

Washington, IC 20556

Re:  Four Wingda Irternational Corparation/Fuel Supply Line Recall

Recall Na, 04V -249
Gentlemen:
Ag a follow up 1o the initial Defoct and Non-Compliance Report dated May 25, 2004, Eour

Winds Imternational Corporation (“Four Winds™) ia submitting the following information and
documents for your review.

Since the filing of the initial Defect and Non-Compliance Report, Four Winde has conducted
firther investigations to determine the scope of the 2004 model year Class A Hinricane,
Windsport, and Infinity motorhomes subject to the recall campaign, Four Winda hag
determined that the acal number of motorhomes gubjoct to thia recell campaign is 195, of
wirich 14 have been sold in Conads, All of theee motorhomes were manufactared during the
period fiom September 2003 through May 2004, The wunber of motorhomes subject to this
recall campaign for each of the three asparate models end the beginning and ending sexial
nmnbers and VIIN mambers for the motorhomen are gat forth in the attached Hxhibit “A."
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B.  Remedving of Defect,

Since the filing of the initial Defect and Non-Compliance Report, Four Winda has finalized
the remedy for the defect that resulted in this recall campaign.

The remedy will conaist of the inspection of the braided fuzl supply line by a Four Winds
dealer to determinea if the fiie] line has become exdessively wom or chaffed. If there is no
visible damage to the fuel ling, the dealer will secure the fuel line to the main wiring
loom, which wall prevent the fucl line from rubbing against the floor structyre. If demape
o the fus] line ix discovared during the mgpection, the foel line will need to be replaced
and then anchored to the main wirtng loom by an authorized Workborse facility.

Notification letters shall be provided to dealers who may have sold any of the
motorhoimes subject to this racall campaign. Bnclased as Exhibit “B™ iz a draft copy of
out propoeed notification letter to the Four Winds deslers, Notification letters ahall also
hepmwdndmthnummufthamnturhumnthaimmbjncttnﬂmmaﬂcmpmgu.
Enclosed as Exhibit “C" is g draft copy of our proposed notification [etter to the
regintered owners of the subject vehicles. Both the dealer notification letter end the
owner notification letter will also contain a copy of the repair procedures snclosed as
Exhibit “D." Also enclosed as Bxhibit “E” is a draft of the langnage to he inclnded on a
postcard to be forwarded with the notification letter to the registered ownerg. 1have also
enclosed a sample of the envelope containing the notification leiter and posicerd which
will be sant to the regisiered owners.

The enclosed dealer notification letter, cowner notification letier, repair procedurcs,
postcard, and envelope are being submitted for your pre-review. Four Winds intends to
mail the dealer notification letters and the owner notification letters within 30 deye after
receipt of approval from your office.

1 would appreciate your praviding me with a pre-review detexmination of the enclosed
documents at your esrliest convenience. I trust you will find that the enclosed documents
comply with the NETSA regulations and will approve the documents for form and comtent, If
you nesd any additional information regarding this recall canmpaign, please fes] frea to contact
me.
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Thenk you for your promnpt attention to thiz matter.
Very truly yours,

Dranie} A. Bensthsm
dja
Enclomnures
cc:  Pour Winda Intemational Corporation
Mr. John M. CGiarmhausen '

GATher FWNNHTEA FacalliH THA-04Y -245 fal



EXHIBIT “A"

Affected Units for E:..m..._ States

Serial |Beg. VIN Number

. mm_n;umﬂmnhmmﬂu._m..i.. >

SBAMP7G 143385047 .

Affected Units for Canada

Ending
Total # | Beg. Serial
Affected| Number Serial [Beg. VIN Number

Number

Ending VIN

Make Number

SBAMPETGAZ367873 1584

2 of the above Unil were actuslly sold to retails in Stockport GB
Total 4]




EXNIBEIT "B" °

Wonls
I T E R AT 1O M A L

Ylgit our wabsfte af wirw. fourwinds-rv.oom
701 G.R. 15, PO. Bax 1488 @ Elkhart, X 48515-1436 @ Phone (574) 208-1111 @ Fax (574) 283-5256

Draft

Reacall Campalga No: 04v-249
Four Winds Internationsl Corporation File Nomber: RO3010
Workhorze Chasyls Bralded Foel Supply Line

Dear Four Winds Infernational Dealer

Fowr Winde Intermations] haa initiated a safety recall canmaipn releting o 2004 model
year Clagss A motorhomes manufhctured from September 2003 to May 2004, A copy of
the notification letter that is being seat fo owners is enclossd. .

The Natlonal Traffic nnd Motor Vehicle Safety Act provides that exch vehicle that in

~ anbject to 2 recall eampalgn of this type wmmnst be adequotaly repaired within
reagenable time affer the owner hag tendered it for repair. Generally, failure to
yepalr withis alxty (§0) days aftex the owner’s Grat delivery for repalr 1s assumed to
be an unressonable delay.

Xbe Iyque
For Winds International hes discovered that replacement and/or ancharing of the

braided fuel supply line may be requirad dos to exceasive woar and chaffing caused by
tho fusl line rubbing againgt the flooc simoture of the motorhome.

Alfbcted Motortiores

Affected motorhomens are 2004 Clage A Hnricans, Infinity and Windeport motorhomes
megnfactared on a 20,700 Ib and 22,000 1b Workhorss chassis.

If our records indicss thet you have any of ths affected motorhomes it your jnventory
}wwﬂﬂmmﬂnmmm&ﬁmﬂmmmﬂmaam



The Repalr

The repair will consist of removing the engins cover to inspect the fael line, The fuel line
is located at the yeex of the sagine compantment. If there is no vizible wear then it will
anly be necessary to anchor the foe] lino to the wiring loom.  Should excessive wear and
chaffing be evident then it will be necessary for an authorizad Workhorse fanility to
replace the fuel line and secure it to the main wirmg loom with = opble tis. Tha tima
aliotiod to inspect the motothosne snd secue the thel fine in .40 of an howr and
instructions are enclosed for your records. Should it be necossery to replece the fual ling
and then secure it (o the main wiring loom we will pay an authorized Workhorss facility
up to 1 hour.

Dealer Campain Responsibility

All ensold motorhomes In your possession that are snbject to this recall campaige
must be held and inspected/repalred in accordamce with the sexvice proesdwre of
this campyign bulletin belfore owners can (ake possexsion of these mwiorhomes.
Fleasa service all motorhomes anbject to this recall campaign at no charge to the
owners, regardles of mileage, age or vahicle ownerihip, from this ime forvard.

In nddition to 5 letter, owners will recelve a recall card. The motorhome owner will
present thig cand fo you upan amival for the service sppointment Once the repair has
been complated please fill in éhe approprisic information end retom it to Foor Winds
Internatiopal along with your claim for payment.

¥ou should comtaci ewners of motorhomes recenily sold fomm your vehirle
‘inventory for which yom have received the gymer notification lefter amd make
arrangementy to perform the reguired correction aceording to the imstruetions
enclosed with this bolletin. At s minimem, mail the owhet 2 copy of the ewner
notification lettér aécompanying this bullstin,

In summary, whenever a motorhome subject fo this tempwign enters your vehicle
Inventory or 1s in your dealership for service in the futire, pleass taikce the pocessiry steps
to b gure the campaign correction has been made before celling or relesging the
motorhome.

Sincerely, .

T iweszkin

Director of Customer Sexvice
PFour Winds Internatianal



EXHIBIT "D"

Fotre Wmaéa

IMN T EMBMATIOCOMNS L
Wik ewr wabeilo of wivsi rndnglo-iesom

704 CR. 16, P.O. Bax 1488 @ Eidwrt, IN 40515-1485 @ Fhone (574) 288111 @ Fux (574) 203-5258

RECALL D4V-249

Braided Frol Supply Line
Juna 3, 2004

The folowing 2004 modals with unlt Serfal/VIN Nunbers will ba alfected by thls procedure:
Afleciad Linits for he Uniiod Sfoles

. HURRIGANE

Serlal Numbers - HAAD1 2967 thoough HAAD14017

VIN Numbers - 5BAMPETGIM3377215 through SBMMPETGXAI382180
INFINITY: |

Serial Numbars - [AATI28T1 through [AA014013

VIN Mumbers - SBAMPEZGM337050] through SB4MPETEIA3306433
WINDSPORT:

Sesiat Numbers - WAADM 2975 through WAAD13984

VIN Numbers - SBAMPS7CH 43355047 through SBAMPEZGX43387707

Affoctod Unlts for Canade
INHNITY:

Seslal Numbers - LAADT 3075 through LAADI4020

VIN fumbers - SE4AMPETO043387673 through SB4MPEYTG043384776
WINDSPORT:

Bartal humbers - WAAD13047 through WAADT3371

VIN Numbers - SBMPSTG543377702 through SBAMPETGE43I85644

The ioffowing recaff procedures must e pariaaed by an avthorized serce camiar:



The Bralded Fuel Supply Line (River io Fiire 4), which is incatad af the sear of the engina
compariment, may ba rubbing agalnat the floor structurs, causing premetore wear andior fallure tn

the Sugply Line.
| DIAGHOBIS

The Braided Fual Supply Ling must be pullad away from th flaor siructore and anchared 10 the male
wiing loom with a cabda tie. Thie procedure must be pacformsd on all units within the degignated

serial number range.

if repiacement of the Bralded Fuel Supply Line [s requinad, dus to excassive wear and chefling,
replacament sarvioa must be performed by an authortzat Workhorse Chassls Sarvice Cenlor.

CORRECTIVE PROCEDURE

= Locate the Bralded Fuel Supply Line: Hamave the engine cover, ﬂnmllmubutsdstumw
of the engine compariment (Referk Fipure 1).

- Illpmﬂliﬁidldﬁlﬂmpplyl.huEmuﬂldﬂnlmhﬂlﬂlnannhaffaddmhmbblng
against tha flaor struchmn (Resario Ao 2). |

« ‘Securs fhwe Bralded Fual Supply Line: If wazr of the Braidad Fuet Supply Lins is nof visibia,
posttion $he Braided Fuet Supply Line along the main wiing Joom and secure the fpe using a cable
tie. To enmay® proper dasrance for the Brakded Fuel Supply Uina, using your hand gandly push the
metdl supply Ine, which is located below the bralded eupply Ene, ipward the engine prior b
Installing the cable e (Refer i Fgixe 3). When pressing the metal supily Ine forward be cautious
a8 to not put the supply line in 2 bindng poaition.

NOTE: In the event that the Braided Fuel Supply Ling wii nest replaced, this procacure wil noed 1o
be done folowing InstzEation of e new Beeldsd Fusl Supply Line, i prevent future premakurs

chaffing aind wear 1o tha Supply Line,

Time Alowed  Toinspect and secure fusl Eng:  0.40 of an hour
To repliace fus! ine-and pacure: .90 of gn howr

i you bave any questions sndibr concems rpacing this recall, please coninc
Four Winds inlamafional of 574-208-1111,



Workhorse Bilfing Prevedures
for
Reoall 04¥-249 Bralded Fue! Line

Workihorse muet vedtly that unkt Is part of the recall.

‘When the authorzed Workhorse facity complales the replacemant of the fuel fIne they muet sabmit
an ofiginal etaim {théa can be & sxrvica inveios from tha ndepandet Workhorss facily) o Four
Winds intsmefional for payment by serding i to Four Winds intemalional by way of the LiS mal.

Four Winds intemaionsl

701 C.R 15, P.O. Box 1408
Bkhart, indiana 48515

Upon recaipt of tha claim Four Winds Internaional wil process the elaltn jor payment using the same
criterla that wa ufillze for our own dasier network.

Feur Winds irtamaional iasues checks on the 107 and 25" of sach month for claims processad at
lazst fwa hisinass days befone the schedttied check run.

Note: Please alow up to 30 10 45 days b process paymant o en authorized Warkhorse faciity as we
n’lneadbnddﬂmtuaurwmmmmun s ghie 1o procass the claim for

_pawmt

Workhorse Daalevs: wmmwmmmsmmmmm
the WEG Tachnicar Assistance Cantor,



Front of Unit il

Braided Fuel
Checkline Supply Line
For Wear
Main Wirfng Loom

FIGURE 2



Braided Fuel Supply Line

r- ?."- r - 5=

' FGURE 4 - Fuel Supply Eine Part Numbar WOD05112



EXHIBIT “E”

FOUR WINDS INTERNATIONAIL: CORPORATION NHTSA Recall #04V-249
BRAIDED FUEL SUPPLY LINE RECALL Transport Canada Recall # TBD

Plcase complote the following information and mail this card immediatcly if your motorthome has
been gold. If the unit is £till in your possession, plesse return thiz card after the repair of the braided
fael supply line has been completed, The sarial number is printed on the data tag located on the
imterior wall of your motorhome next to the driver’s seat,

YIN Number

The repeir of the braided fiiel supply line has been completad by:
Sarvice Center:
Dato:

___I'have sold my motorboma to:
Nume:
Address:
Ciry:

OA\Thot\FAINHTEA Rec'Exb-braidod fucl acpply Lind.doc
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' Vialt our wabeiin of W Iourwiide-rv.com
701 GA. 15, F.O, Box 1488 & Ekhart, IN 46515-1488 & Phone (574} 2881117 & Fax (574) 208-5258

May 27, 2004
YEHTL SAFETY DEFECT SER’ B

Racall Campaign No: 04V-249
Four Winds International Corporstion File Namber: ROIGOED
Workhorse Braided Fuel Supply Line

2 - 1
Dear Owmer:

This nietice ia scot to You in accordinee with the réquirements of the National Traffic and
Motar Vehicle Safsty Act.

Pour Winds Interaational has decided that 2 dafect which relates to motor velvole sefety
exists in certpin 2004 Four Winds Class A Humicans, Infinity and Windsport
motorhomes manufachured batween Septamber 2003 end May 2004, These motorhomes
mshwmzmﬁmwmmdchnﬁnamﬂmhmﬂndﬁmlmplyhm.hmmdmgm
our recards, your motorhome may contein this pofential defact.

Thix defect iz dus to the fusl sepply lnwe rubbing against the floor structare and causing
chaffing and exceasive wear on the braided foe] supply ling on 20,700 peamd and 22,000
pound Woakhoase chassig. Undummnmdiﬂmﬂﬂndmntmnm a fire o occur
that could resait in a death or injory.

Thammudywﬂl:umi:tnﬁmpmﬁn;ihnbnidﬁﬂ:ﬂmlyﬁmhduhmimifm
and tsar has occurred. If cheve is no danmge visibis to the fust Hne, yoor dealer will be
sble to secure the firs] line to ho main wiring loom. Should damaps be precent af
inzpacticn the fual line will ueed to be replaced and fhen anchored fo the main wiking
loom by an authoriznd Workhorgs fuoflity, This repair will be done at no charge to you.

You may contact your Forr Winde International dealer or servics center to armangs for a
service appointment. If you need acsistames in locating 4 dealex or aervice center in your
ared or you are having difficulty satting & secvioe sppolntment, please contact ns at 574-
266-1111. Istmetions for making this correction have been st to your dealer and parts
are readily nvailable.



Whilo tho time for the remedy of the defisct is expected tn taks spproximutsly an hour
depending on the outcome of the inspecton, your dealer o7 seevice center may require
you 10 [save the matorhoms for o langer period of time to ellow for the seheduling of
such remady. _

If the non-compliance refared to above has been repairad on your motorhome prior o
the receipt of this recall notification, and if you incurred any direct cost in connection
with obiaining sush rapair, you may tesk rembarement from Four Winds Imtermaticnal.
In order to obtaln such reimbursement you must submit the following information: (1)
Your neme pxl mailing addresa; (2) The VIN (vehicle klentification nnmber) momber fir
yowr mobtochome; (3) A reference to this recall campsign; and (4) A copy of the receipt o
inveine for the repmie,

Thin retmbursement may be obtained by sending your request for reimbursemes along
with the requested information refsered to above to. Four Winds Internationa)
Corporation, P.Q, Box 1486, Elkhart, IN 4651514846,

Fomr Winds heg notifisd the National Highway Traffic Safety Adminstration of this
recall and the procedures involved. However, should Four Winds fail or be vmsble to
cotrett the nan-compliance without charge, you may write to Adminisrator, National
Highway Trffic Safety Administration, 400 Seventh Steet, 5.W., 'Washington, DC
20590 or call the toll free Auto Safety Hotline at 888-327-4234.

Fodernl regulation requires any lessor recedving this lebter to forwsnd it 1o the lessee
within 10 days,

Sincerely,




T .., TR

SAFETY RECALL NOTICE




