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National Highway Traffic Safety Administration
Attention: Office of Defects Investigation

400 Seventh Street, S.W.

Washington, DC 20590

Re: Four Winds International Corpotation Recall
Defect and Nen-Complience Report .
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Our office is general counsel for Four Winds International Corporatien (“Four Winda™),
which is located in Elkhart, Indiana. On behalf of Four Winds, we are hereby notifying the Nationsl
Highway Traffic Safety Administration of e defect in certain Clags A motorhomes which has been

determined by Four Winds to bo safety related.

The manufacturer is Four Winds International Corporstion, 701 Cownty Road 15, P. O. Box
1486, Blkhart, Indiana 46515-1486. Four Winds hes determined that a defiact may be present
on certain 2004 model year Class A Hinricane, Windsport and Infinity motothomes. The
total mmber of moterhomes gubject to this recall sumpaign has been determinad to be 240,
However, thore is a poaxibility that some of these 240 motorhomes may not contain the
suspected defect At this time, Four Winds in comtinuing its investigation to determine the
exact mumher of motorhomes that will be gubject to this recall campaign. Once this
investigation is completed, Four Winds will provide NHTSA with boginning and ending
dstes on which the motarhomes subject to this recall carnpaign were mann facred.
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The nurnber of motorhomes subject to the recall campaign will include all motorthomnes
located on the premiscs of Four Winds that were produced beforo the defect was discovered
and all motorhomes retail 2old or currently located on desler lots. The informaticn 2vailable
to Four Winds indicates that 100% of the motorthomes subject 1o the recall campaign will
contain the defect.

B.  Degcription of Defect.

'The defect identified by Four Winds involves the location of the gasoline fuel lined on
certain 2004 model year Class A motorhomes that were mamifactmred on @ Workhorse
chasgiz. The location of the fuel line on the chassis could cause the fuel line to chafe
against the steel floor structure of the unit buiit on the chassis. The chafing of the fuel
lina may canae the fael line to rupture, resulting in a fire that may lead to property
damage to the motorhome ud to personal injury to the occupants of the motorhome.

C.  Detemmipation of Defect. The principal evenis thet have boen the basis for the
datermination by Four Winda that the defect involving the Iocation of the gasoling fuel
line wag safety related are as follows, On May 19, 2004, Four Winds” technicel service
depariment was notified by one of its dealers that a fize] line failure cxisted on one of its
Class A motothames. Ufpon receipt of this hotification, Four Winds inspected 2 Clags A
motorhome being menufaotured on its factory floor in an effort to determéne the cause of
the fuel line faijure. Baged upon this mepection, Four Winds determined that the Jocation
of the fael line in ralation o the ateel floor strocture of the unit being built on the
Workhorse chessis could result in the chafing of the fuesl lne,

Fonr Winda then begen to research the scope of the defect involving the location of the
fuel ined and detarmined that the defect only involves certam 2004 model yesr Class A
motorhomes that were mannfactured on a Workhorse chasain. At this Gme, Four Winds
is continuing @ investigate whether all of the potential 240 motorhomes should be
gubject to this recall campaign. Once Four Winds determines the exact number of
motorhomea that aro actually subject to the recall campaign, Four Winds will notify
NHTSA accorcingly.

D.  Remedving of Dofect.

The program to bo iniplementsd by Four Winds to remedy the defect will include
notification to all repintered owners of the subject motorbomed, incloding but oot Limited
o all dealers with such motorhomes in stock. The owness will be instructed to bring their
motorhome to an aufborized Four Winda® dealer or servico center for repair, Fouor
Winde’ dealars and aervice cetiters will be provided written instructions identifying the
defoot and the repair procedunca that will need to be undertakan, As will be act forth in
the notification letter to be mailed to the registered owners, the defect will be cormected
by Four Winde at no expenss to the owner.
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At the current time, the pracedures for repairing the defect are atill being developed. One
posgible repair being investigated involves the replacement of any fuel line damaged due
to the chafing of the fusl line resulting from its location on the motothoms. Th addition,
Four Winds will reroute all fuel lines on the motorhomes subsject to this recall campaign
to prevent any future chafing of the fisel lines.

Four Windas ie cirently investigating the proper location to reroute the fiel lines so as to
prevent any foturs chafing of the fel linee. Four Winds expecis to finalize the repair
procedures in the near future, After the repair procedurss have been finafized, Four
‘Winds will notify NHTSA regarding the actual repair procedures chosen to remedy the
defact. In addition, Four Winds will provide NHTSA with copies of the repair
procadures that will be providad to its suthorized dealers and service certers when such
repair procediares have been finglized and are aveilabie.

E.  QOwnexr Notifjcation

The owner notification letter, posteard, and envelope will be gubmitied to NHTSA, for
roview after Four Winda haa finalized the repair procedures for the above-oferenced

defact. Four Windz will than mail the owner notification lstters and posteards within

thirty (30) days after approval of the recall procecures by NHTEA.

F.  Campaiep Numnber.

Four Winds has degignated R0O30010 as its intemal campaign mumber for this recall.
However, in the notifications to the ownerg and to its authorized dsalery and service
cetters, Four Winds will reference the recail camnpaign munher sasigned by NHTSA.

Plzase contact the undersigned at (937) 492-1271 if you have any questions after yon
have had an opportunity to review the enclosed information. Otherwise, our office will provide
NHTRA with the updated documentation nocessary to implement the recall campaign after the
tepair procadures have been finabized.

Thank you firr your prosnpt aitention to this matter,
Vary truly your,

TR Beeo

Denisl A. Bmzman
dja
ce:  Four Winds Intemational Corporatian
Mr. John M. Garmhsusen
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