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BMW Group

Amil 13, 2004

Mr. Kenneth N. Weinstsin

Aapociate Administrator for Enfmmmnt :
w nghv.'g;v Treffic Safety Administration 0 171}/__ i y 7
Weshingtan, DG 20590 (o pag

RE: Racall Campaign-AirS8ag Systam Processors
2003 BMW Z4
Dear Mr. Wainstein:

This notica ls sent to you in accordance with the requirements of the National
Trafftc and Motor Vahicle Safety Act of 1966 and 49 CFR Part 573.

Pursuent to Sectlon 573.6{(c}, we submit the folowing Information.
1. - Manufactume Bayerische Motaren Werie AG (BMW AQ)
Deslonated Agent:  BMW of North Amariea, LLC

Woodciiff Lake, NJ 07677
2. Maker BMW |
Magdel Yeer { Modiel
2003/ 24 0QMH/2002 - 03/30/2003

8.  Thenumberof vehicles potentlally affected 18 approximately 51.

4, Eﬁ. quentuqa of vehicles sstimated to actually contain the defect ls

5. The potential defect Involves the air bag system's slectronic pracessors.
Specificaty, Incompatibla alr bag systam processors may heve been
Inadvertently installed in a number of vehiclas. As a result, alr bag
deploymant coxdd be effected In some vehicle collisiona. In cartain unigue

cases, ar bag deployment may not oceur.
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10.

The name, buginese addrezs, telephone number, and contact peraon of the
ar bag gystem supplier Is:

Autollv Electronics AB
Mr. Niclas Ostman
Medevivagen 55
SE-591 24 Motula
Swadan

Tel: D046-141-223030

BMW initially bacame awara of thia potentlal problem in February 2004.
Subsequent invastigationa and analyges raulted in an Idantification of the
potential defect, as well as, a determination of tha range of potentialy
affected vehicles.
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accidants or injuries related to the defect.

Not applicable,

BMW will conduct a recafl campaign to remedy the effected vahicles,
Specifically, the air bag system processors will be inspected and, If
nacessary, raplaced on &l affected vehicles.

BMW expects to bagin and complets owner notification in April 2004
A copy of the Setvica Bulletin will be submitted wien evallable. '

A draft copy of the owner notification letter [s sttechad.

Not applicable.
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TREAD ACT CUSTOMER REIMBURSEMENT PLAN
(BMW of North Amerios, LLC)

Customer Relmbursament for Safety Related Recall Repalm
Effaciive with Sefety related racals nteted Januery 18, 2003

Tha customer ¥ encouraged to request relmbursament from thelr authorized BMWY vender.
Altermathvaly, the customer may submit the requeat for reimbureament to the following sddress:;

Customar Ralstians Deparimant
BMW of North Americe, LLC
P.O. Box 1227

Weatwood, NJ O7876-1227

* Roepalr expensas peartaining to the subject of i safety recall are ralmbursable, not
coneequenilal expansss such &8 kwing, rental, accommxxiations, damage repairs, atc.

» Expenses from repair faciliias autside of the BMW canter natwork will be conalkdarad;
howevar, the procadure muat meet BMW standards and uas BMWY Cenuine Perts,

=  When BMW Genulne Parte are usad, the Menufacturers S8ugpested Retall Prics (MBRF)
will be vonsicersd a4 the guidaline for raascnable cherges.

a  Expenssa for repeim parformed mods than 10 days afmr tha dots of the Ikt cwnar
notification Istter sent by BMWY are not eligble for reimbursamant.

»  Texss and hapardous wists disposal, where previously paid, ame allgible for
relmbumemsnt.

»  BMW will not reimburae for prior repalrs that did not utilize BMW Qenuine Parts,

The authorzad BVW conter wil raquagt a capy of the owner notifieation letiar, ss well 82, 8 copy
of the ceniar's previously pald imvolcs, and then inppect the wehicla {if stll In the possegsion of tha
nvoica holder) to detnrmine the acope and quallty of the previous rapalr. Clalma shall be
processad within 80 deys of receipt,



DRAFT

Aprll xx, 2004
Ratall Campalgh No. 04Y-00%: Alr. Bag System Processors

Dear BMW Ownar;

This notice (v sent to you In accardance with the requirements of the National TrefMc snd
Motor Vehicle Safety Act.

BMW AG has decided that » dafect, which nalates to motor vshicla safely mdsts In certain -
2003 Modol Year BMW Z4 vehlcles, Qur records Indicates that you are the owner of a
polmntially sffecisd vehicla.

DESCRIFTION OF DEFEGT

Tha defact irvolves certaln alr bag eystem componems. Specifizally, Incampatible siscionlz
procesacrs may have been retallad. In such cases, If the vehicle were Involved In a colllslon,
air heg deployment could be affected. In mdremo cases, alr beg deploymant may not ooour,
In thase caees, injuries to tha driver and/or front passenger could ozcur that might otherwisg

be mitigated.

Your vehicia can stll ba driven: howwrer, for the safety of the driver and front
passangar do not leave this problem unatiended.

1. CONTACT YOUR AUTHORIZED BMW CENTER IMMEDIATELY TO HAVE THE
NECESSARY REPAIR PERFORMED AS 300N AS POSSIELE.

2. BMW rscommands that you alwave wear your safaty beit, and that all ppesengsrs
ars properly soutod and rewirained st all iimes.

3. Raforto the appropriste snfety information in your Owner's Manual, and ohsarve
the wamings contalned In the airbag waming iabsis on your car.

4. H you ars not the only driver of this vehiols, plesne sdvize nil other drivers of this
_important infarmation.

RESCRIPTION OF REPAIR

Tha repair wil consiat of Inspscting, and F necassary replacing, sir bag Sysism procossos on
al of the affeched vehiclos.

The repalr will raguire approsdmataly two hourg. Thiz work will be performad e of chante by
your Authorized BMW canter. Additional ime may be required dspending on the BMW
ceier's scheduling and pmcessing. .



CTHER INFORMATION

if you ane no longer the owner of this vehicla, we would sppraciate you fumizhing us with the
nama end addrass of the new cwner, Laing the endosed poatage-pald cerd.

If your e m lomsor of this vehicle, Federal Ragulations require you to forward thiw notice to
pour lessna,

i you hewver already had this rapsr patformed at your own expense, pleass seo the aitachmant
regarding posatble eligibility for eimbursament.

8hauld you hevo my qusations about this campaign, pleass contact your Authorteed
BMW centar.

Wsa appreciate your confldence in cur mut..'.ld wu wish to do everything we can to retain
your confidenca. Shoukd you nead addéional assistance, you mey contact BMW Cuatomer
Ralations and Servdces at 1-B00-831-1117.

If the BMW centar is unable to remedy the defisct withaut charge arwithin a ressonable period
of tima, you may notfy the Administretor, National Highway Treffic Sefaly Administration, 400
Bevonth 5L, 3.W., Weashingten, DG 20590, or call the tolHree Auto Safaty Hotine at 1-888-
B2T-4288,

BVW OF NORTH AMERICA, LLC



TREAD ACT CUSTOMER REIMBURSEMENT PLAN
(BN of Nork America, LLC)

1 you have paid for the rapak described In the attached letter, and you would llke to be-
conakiorad for rekmburasement, plaass contact your authorizsd BIMW canter, Expenises from
rapair fecililes cutside of the BMW center network will be considarad; howevar, the procedurs
mast mest BMW standarda and use BMW Qsenuine Parts.

Your authorized BMW conter will request 6 copy of your owner nofifioation letier, as wall as, a
copy of your previoualy pald Involes, snd than Inspect the vehicle (I It ix stll It your posseesion)
peior to submitting & cialm an your behalf to BMW of North Ameriea, LLC for relmbursement.

Ploass nota the following:

» Driy a rapalr thet Is the subject of thia sefety recall la rembunsnble. Consequential
upamuh" m;unh s towing, rental, accommodations, damage repalrs, etc will nat ba
ralmbu .

+  When BMYY Ganuine Parte ane used, the Manufecturers Suggestad Retal Price {M3RP)
will be considerad as the guidsline Far reasonehie charges.

» Expenses for repalra performed marerthan 10 days after the date of the last cwner
notification lstter gst by BAMW ars ned sligible for reimbursemant.

»  Tmxes and hazardous waste disposal, whara previously pald, ara alighile for
relmbozgement.

= BMW will not relmburss for prior repairs that did not ufllize BMW Genulne Parts.

We anticipate that your nuthorized BiWW center wil be able to anewsr any quastions that you
may hava regarding your qualifications for ralmbursamant of B pravious rapair. |f you qualily for
such 8 relmburcament, thay wil dlse be abls to advise you of tha mener In which you oould
ricelve mimbursement.

We recommend that your authorized BRMW cemter ba your primary contact on Wie issus; howswer,
our Custormer Relations Department mey be conkected ot 1-800-031-111T for any special
alutanyss thet you may require.

Altsmatively, you may submit your retuest for reimdursemant to the following addreas:

Customar Relations

BMW of North Amarice, LLG
P.O, Box 1227

Wastwood, NJ D7875-1227



