PL CUSTOM L sy

EMERGENCY VEHICLES e
— GHEY20 A 1) 57
GEFECTS 1o edh TIGATION
VIA FEDEX
May 19, 2004
OHW-296

(35 paga)

Ms. Barbara E. Cooke

Safety Defect Speclalist

Office of Defects Investigation

Recall Management Division

U.S. Department of Transportation

Natlonal Highway Traffic Safety Administration
400 Seventh Steet, S.W.

Washington, DC 20580

RE: PL Cusiom Part 573 Defect and Non Compliance Report

Dear Mrs. Cooke:

Enclosed piease find our Part 573 Defect and Non-Compliance Repoert as
discussad this week on the telephone.

Wa continue to follow-up with Am-Safe Commerclal products to obtain new
geatbelt parts 80 we can commence replacement of the defective seatbelts.

If | can supply any additional information, please do not hesitate to contact me
directly.

Sincerely,

m{%m\

Robart L. Stevenson
. President

Manufarcturers of Custom-Modular Ambulances and Rescue it
2201 Atlantic Avenue, Manasquan, NJ U736 (732) 2231411  Fax (732) 223-8456




Safety Defact and Nunnomphmc: Rﬂpm Gun:la for Vnh:lclﬂ

PL Euatumvﬂadr 8 .
On_ May 19 L2004, Equip. Co. I“‘:mmeddeﬂﬂmt{adeﬁantwhichrﬂatmﬁ
motor vahicle safery)(a noncompliance with Federal Mator Vehjcle Safety Stapdard

No. ) exits in the motor vehicles lsied helow, and Is forndshing notificsation to the
Nﬂnnﬂm:thrﬂcSﬂmmmhmﬁmhmehd!mrmmm_

Dats this report was prepared: May 19, 2004
Furnish the manufaeturer's identification code for this recall (f applicahls); _ N/A

.1.. Idextily the foll corporeie name of the fabriceating mantfacturer of the vehicls being
~ recalled. Ifthe recalied vehicle s imported, provide the name and paiting addrags of the
designated agent as prescvihed by 49 U.5.C. §30164.

PL Ciston ‘Body & Equipmeat Co., Inc,

2201 Atlantic.Ave. Manasquen, NJ 08736

Identify the corporaie offlcal, by name and titls, whote the agency shonld cortact with respect
to this recail '

Robert L. Stevenson, Preaident

Tmphmﬂm 7FA2-2253-1411 FI!NUJ 732-2373-8458

Name and Title af Persom who prepared this repart.
Eobert L, Stevensan

Prepidant

Sigued;

[La.4t

‘ Mmmmmnammmmnmmadmmmsmtmeﬁ
for each defect or noncomplianse comdition which relates to motar vehicle safety.

Tlus goide waa developed from 49 CFR Part 573, "Defect snd Noncompliancs Responsibility and
Reports" and also outines infornation corrently requested. Any questions, piceee oonguit the
complete Part 573 or contect Mr. George Person at (202) 366-35210 or hy FAX at (202) 356-7882.



2. Identify the Vehicles Involvad in the Recall, for eack make and model or
applicabia vehicis line (proyids ilustrations or photographs as rnecessary to describe
tha vehicle), provide: Pleape see Exhibit I — Vehicle Liat - AM-Safe

: Product Recall Campaign
Maloa(n): Model Years Involved: Model(s):

Production Dates: Beginning: Ending:
VIN Range: Begtm_ﬂng: Ending:
Vehicla Type: __ Bodystyle:

Deseriptive informaiion which characterizas/distingnivhes the recalled vehicles from
those model vehicles noé ineleded in the recall:

Make(a): Mndﬁ YearaInvalved: _ _ _ _Model(s);

- Production Dates: Baginhing: Ending:
VIN Bange: Beginning: Ending:
Vehdcle Type: _______ _ Bodystyle:

Dencriptive information which characterizas/distinguishes the recalled vehdcios from
those madel vehicies not ineluded in the recail:

Make(s): __ _______ Mbodel Vears Involved: ___ _ _ _Muodel(s):

Production Dates; Beginning: Ending:
VIN Range: Beginning: Ending:
Vahielo Type: _______ Rodysiyie:

Deaciiptive information which characterizes/distinpuishes the rmiled vehicles from
thosa model vehicles not included in the recall:

Identify the approximate percentage of tha praductfon of all the recalled models
manuiactured by yonr company betweon the inclosive detes of manufacture
provided abovas, that tha recallad madal population represents. For sxampls, if the
recall involvad Widpets equipped with certain ftems of eqnipment from Januwary 1,
1996 through April 1, 1997, then what was the peresntage of the recalled Widgets of
all Widgats mauufacinred durlng that thme pertod.



1L Jdenttly the Recall Ropuiation

*

3. Furnish the tofal number of vehicles recalled potentially containing the defect or
noncompliance.

Number of
Vehicley
Mpdal . Year Patentfall
Medallion : 03 4B
Titan 03 3
Sentry 03 A
Remscuea:- : 03
Crusader 03 14
. Crusgader o4 10

“Tatal Number Potettially Affected by the
Recall; 86

4, Furuish the approximate percentage of the total surgber of veliicles aqtirnuted to
actually contain the defect or noncomplianes:

Identify nnd describe hoty the recal! popuiatan wes deteymined-in particalsr how
the recniled modals wers 1aiscted undthlm:llfnrﬂuhwgudﬂnﬂdahuf
mapufacture of the recalled vehiclas:

Refer To Exhibit II

. AM-Safe supplied PL Custom with a list of defective belts,

PL Ciuston determined that 100% of all wehicles delivered

_from 9/8/03 through SITIDﬁ were eﬁuipped with the defective

AM-Safe Belta,




5, Describe the defect or noncampliance, The description skould addresy the naturs
and physical Incation of the defect or nopcompliance. HMvatrations shonld be
provided zs appropriate.

Please See Exhibit III

Deacription pfavided by AM-Safe Commercial Producte
dated 4pril 15, 2004.

Describe the cansa(s) of the defect or noncompliance condition.

Pleage See Exhibit TV

I,

Deacribe the 'mmaqnu{s} of the defect or nonsompliance couditon.

Please See Exhibit IIT

Failure of the AM-Safé Seatbealta can yesult ip dniyrieg &
fatalitiesa

Tdentify any warning wivch can (g) precedas or (b) oeetrr,

H&ad&aﬂurm&nuhhammﬁnmtur assembly purchased from a
Auppler, identify the supplier by carporate name and addreas,

AM-Safe Copmerical Producta
22845 County Road &, Unite A & B

~ Elkhart, ID 46514

Idendfy the nanws and titls of the chief execuiive officer or knowledgeabls

represeutative of the suppiler:
. Jeff Fields - 574-266-8330




If the recall is for a defeck, complete item 6, atherwise liam 7.

. 'With respact to a defect, furgish a chronological sommary (including dates) of ell

the principle evaniy tiat weye the basis for the determination of the defect. The

snmmary shonld inchide, but not ba Ymited to, the number of reports, accidents,

injuries, ftalitios, and warranty cliims. Pleaae see reaponse to Queation #7,

7. With respect to 3 noncomplages, identify and provide the test resmlta ox other
data (ln chronological order and melnding dates) oy, which the noncompliance yas
determined,

AM-Safe Commericel Products hias-- not provided test results.

They have provided information on deliveries and PL‘ Custom

—purchape orders to define the popuiptiopn of defectiye -
seathelts am presented 1in. Exhihit IT,

¥, Ity she Remesdy

8. A description of the manafactarer's program for remedying the defect or
noncomplisnee. This program shall isclede a plan for reimburaing an ovmer or
purchaser who incorrad eosts to obinin a remedy for the probiem addressad by the
reedll within a reasonable thne in advanca of tha mapafacturser'a notiflestion of
ownery, purchasers aud dealsry, in sccordance with §573.13 of this part. A.
maoafactyrer's plan may incorperate by reference a general relmburaement plan it
previously submitted to NEHTSA, together with information spacific to the individual
recall. Informstion required by §573.13 that is not in a general refmbursement plan
thall ba submittad in the mapufacturer's report to NELTT'SA undar this section. If a
mannfacturer submits one or mote general reimbariement plans, the mamufactarer
shall updats sach plan every two years, in accordance with §573.13. The
mapufactprar's remady program and reimbursement pians will be avnilabls for
inapection by the public at NHTSA headquarters.

1. AM-Safe will pravide Teimburasement to PL Custom for all

replacement belts.

2. PL Custom will conduct a direct mailﬂg to all customers

ashown in Exhibit I.
4, PL Custgm will replece all-defective heltas through its

dealer network.



9. Furnish a deacription of the mannfactursr’s remedy for tha defect or
noncotnplisnca. Clearly deycrfbe the differsuces batween the recall condition and
the remedy.

Defective buckles will be replaeced by new buckle assemhlies
provided by AM-Safe. The new bucklea pasa'FH?SSEDQ.

Claarly deacribe the distingniching characteristies of the remedy
component/agsembly veraus the recalled component/assembly.

The part changed by AM-Safe as a remedy to_the gitpation is

the PAWL. It i an internal part. There are no external

indications of the change except the date of menufactare.

Per Rex ¥Yender Rayden this date 38 3/1/04,
Identify and describe how and when the recall condition wes correctad in

production. If ths production remedy vras ideatical fo the recall remeady In the fleld,
sn wtate. If the product veas discontinued, so state,

Test information has not been provided by AM-Safe., No

Anformation is available from AM-8afe to answer this gquasatian.

—pr

Y1, [demilfy the Recall Scheduls

. Farnish & schadule or ageada (with specifiz daies) for notification to ottuer
mnﬁm:m. denlera/ratailars, and parchasers. Plaase, Idmﬁnr any foreseaairla
problems with Implementing the recxll,

1. A FL Custom Dealer direct mailing will take place by
June 1, 2004,

2. A cuatomer direct meiling will tmke place by Jone 15, 2004,




11, Furpish a finai copy of nil notices, bullefing, and other communicatipns that
reigte directly to the defect or noncompHiante and which ire sent to ntore than one
manefacturer, distributor, or purchaser. This inclndes all conimunications
{Including both original and follow-mp) concerning this recall from tha time yonr: -
company deternmnes the defect or noncompliance condition on, not just the inftel
notificaiion. A DEAFT copy of the notification docunients should be submitted to this
office by Fay (202-386.7582) for reviaw prior to mailing.

Npte that these docnmants ars to he submitted separstely from those provided in
accordance with Part 579.5 requirsments.

Note: See Exhibits I-I¥
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EXRIBIT II

AM-SAFE QUALITY ISSUE 5772004
EMND RELEASE BLHCMLE PN 10016
EFFECT ON P L GUSTOM
PART NUMBER | Q1Y P L CUSTOM PO # PURGHASED FOR REMARKS
I-1404-02 100 9701 " STOCK $HPD 9-11-03
-1404-02 100 11088 STOCK SHPD 11-24-03
|-1404-02 12120 STOCK SHPD 2-3-04
I-1765-02 11088 STOCK SHPD 11-24-03
|-1765-02 12129 STOCK SHPD 2-3-04
{-1510-02 6D 10348 UMDNL / SENTRY SHPD 10-16-03
-1830-02 20 11204 UMDN-CCU SHPD 12-9-03
-1285-02 8 10423 MIDDLE ISLAND SHPD 12-16-03 (2 NETS/8 BUCKLES)

BllL. MAGLIRE



Customer] PN |Order# ol OyS |ShipDate | PIOE 1ot¥] Lot #2 Lgﬁm
o e S T O ) I - - 11 S
PLCasiom H 1 &l il ] 1 305

Custom HEMN-02 155204 o] i

Custan %] 1 Woee| 08|

14 1 100 1 11 306}

L Dasiiom 1 404-02 1 60681 50 1] 131 308
PLCasiom | Fios-02] 156081 2704 mxl E)

Cadam H1 154 B [ MM 10323 NOM CERT.

I e | | ]




PRODUCTION FORY

EI‘ 1m|4 _I_Ill,i_ﬂl ‘Dr}n
CUT 11,007
THREE PLY / TWC SEW

s

L J

L/
——’——N
052902 =

/

!
LABEL TO BE ON BRACKET END J

\VNDER SLEEVE.
INTTIAL & DATE
- . 1], 23
MODEL ND.(ON TAGY : SHOP QROER Mo e S o -
WES COLOR - CUSTOMER Lii DAL,
BUCKLE CORom - . PACKE
) .DWN BY : MARY BALEY
PART NO. [-1404-02 -
] CHKD BY -
ORDER QUAMT Ty STOCK OTY o e TOTAL OFF PRODUCED o
/T .. UPS  ______ OTFHER . __._
PART NO . DESCR |PT ION aTY LOT # LOT #
10016 END RELBASE BUCKLE & TONGUE [

DISERG 209 8" PLASTIC SLEEYE ORLY l
A70720 FLAT ANCHOR BRACKET |
¥EBB RERBING JF YD3




DATE BUE -

AM-SAFE
PRODUCTION FORM

AL
-—'— CUT 15.00" — =

DML & UTE

BTSN
MODEL NO (0N TAG) = SHOP ORDER NO e e e
WEB COLOR = i . MUEEER
BUCKLE COLOR - e . B E
WED RETAINER COLOR 1 _ CUSTOMER TONRE
TONGLE COVER COLOR :______ PRICR

PART NO. - |-1765

DWN BY : HARY BAILRY

CHKD BY :
CROERGUANTITY __ STOCKGTY  — __ TOTALQTY PRODUCED
Y, ws OTHER _._.___.
PART NO. |  DESCRIPTIGN Ty LOT # LoT §
10016 RW ERD RELEASE BUCKLE 1
WERH WEBBING A5 TDS

AT0739 FLAT ANCHOR RRACKET ]




DATE DUE & .

.—I'I [}

FRODUCTION TORM

i g o0 -

70—

fanif—— I':E_JT Il '50”—-——!—

T —— =
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ORDER QUANT ITY _________ STORK OTY o TOTAL DT PROOUCED o _
174 S ips OTHER ____._.
PART NG DESCRIPT HON uTY LOT § LOT §
10044 ) BLACK OVAL TUBING 58 FT
WERE WEBBING 32 YDS
10018 EHD RELEASE BUCKLE {
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AM-SAFE COMMERCIAL PRODUCTS
23845 COUNTY ROAD &
UNITS A& B
ELKHART, IN. 46514

April 15, 2004
SAFETY RECALL NOTICE
Am-Safe Commercial Products Recall Campaign Number O4-INB
NHTSA Reference No. 04E-024

This notice is sent to you in accordance with the requirements of the Mational Traffic and
Mator Vehicle Safery Act.

Reason for recall

Am-Safe Commercial Products has determimed that a defect may exist in some seat belt
backles that were memifactured and supplied to you. These buckles can be identified by
the lot mumber printed on the seat beit assembly label, see attached for reference.

Ptease locate the sbove referenced buckdes/assemblies in your inventory and customer
basa. Please retum amy umised and in stock buckies/seat belts to Am-Sefe Commercial
Products at the address above Aitn Jeff Fields and contact us a8 aoan as poasible
regarding replacement. y

For belts that heve been instafied in vehicles, we request that vou notify the vehicle
owners that have received seat belts from the indicated lots and arrange to have the
buckls haives of the seat belts replaced. The replacement of each buckis half can be

in % hour or less. Am-Safa Commercial Products will provide replacement
buckle halves free of charge on request and will rexmingrse the estimated cost of
replacement at the urrent and qustomary rate. Please return all replaced buckie halves of
affacter sant heltn to Am-Safe Commercial Products, 23845 Counnty Road 6, Units A &.
B, Elkhart, IN. 46514 Atin Jeff Fields, along with your racord of the vehicle modal, VIN
and date of replacement.

Enclosed please find a sample letter you may use to notify your customers of this recall.
Plense refer gll questions to Jeff Fields at Am-Safe Commercial Products, 574-266-8330.

If you are unable to contact Am-Safe directly or if you do not receive information back in
a timely manner, please contact the Auto Safety Hotlne at 1-888-327-4236 or write to
them at:

U.S. Department of Transportation
Office of Defiscts Investigation
National Highway Traffic Safety Adommstraticn
400 7" Street, 5. W.

Washington, D.C. 20590



VEMICLE DEFECT OWNER NOTIFICATION LETTER
Dear [MFR model velucle owmer] Owmer:

This notice is sent to you i sccordance with the requirement of the National TrafSc and
Motor Vehicle Safety Act.

REASON FOR THIS RECALL

Am-Safe Commercial Products has decided that your seat belt may fiil to comform to.
Federal Motor Vehicle Safety Standard No. 209, “Seat Balt Assemblies,” These scat belts
do not meet the strength requirements of FMVSS 209. The consequence of this
nonconformance is, in the event of a vehicle crash, the buckle coudd reiesse leaving the
pccupant imrestrained, possibly resulting in serious injury or even death

WHAT WE WILL DO

vehicle. Please contact vour dealer immediately to have theas seat belts replaced at no
charge 10 you If you have had your vehicle repaited for the described defact cr non-
compliance prior to this notification, you may be eligible for reimbnrsement for pre- .,
notification remedies and how 1o apply.

WHAT YOU SHOULD DO

Mease contact your dealer a3 s00n a3 possible to arrange a sarvice date so the dealer may
order the neceasary parts for the repair, Insmictions for making this correction have been
sent to-your dealer and the parts are available. The labor time pecessary to perform this

servics correction is approoamately Ve hour.  Pleage ask your dealer if you wish to know

~ how much additional time will be needed to schedule and process vour vehicle.

Your dealex is best equipped to obtain parts and provide service to engpyre thet your
vehicle is corrected as promptly as poasible. IE bowever, you take your vehicle to your
desler on the agreed sarvice date, and they do not remedy this condition on that date or
within three (3) days, we recommend you contact Am-Safe at 1-574-266-8330.

If you are a lessor of vehicles which are equipped with affected buckle assernblies,
Federal law requires that any vehicle lessor receiving this recall notice must foramsd a
copy of thiz notice to the lesses within ten days.

After contacting your dealer and Am-Safe, if you are still not abile to have the safety
defect remedied without charge and/or within a ressonsbie time, you may wish to write
the Admmimrator, National Highway Traffic Safety Adminisiration, 400 Seventh Street,
SW, Washingion, DC 20590 or call I-888-DASH-2-DOT (1-888-327-4236),



The enclosed owner reply card identifies your vehicle. Presentation of this card to your
desler will assist in making the pecessary correction m the shortest possible time. If you
have sold or traded your vehicle, please let us know by completing the postage paid reply
card and returning it fo us.

We are sorTy 10 cause this inconvemence; however, we have taken this action in the
interast of your safety and comtinued satisfaction with our products.

#H
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0 EXHIBIT 1V

) A00 Bavantn Seat, W
por bl \Washington, 0.0, 0840
Notienal Highway R
Adronistrotion NAY ~-5 204 ~ $ig

To: Mr. Robert Stevenyon
Cnh:plnjr: PL Custorma Company
FAX No: 732-223-5629

The Offics of Defects Tnvestigation, Recall Management Division (RMD) is conducting a review of safity
ve¢all 04B-024, This re¢all invoives Redwood Enterprises meat balt buckds assemblies marufactured by
AmBafe Commeyclal Products (AmSefe). The assetnbles are in nosommplianss with Federl Mator
Vehicie Safety Standard 209, "Seat Balt Buckle Asiomblics.” The seat belt buckle ¢an urjarch inq
vehicls crash, refalting in personal infury o fhe seat ocotpant.

Acconding to icformation pravided by AmSafe, PL Custens Compeny, (PL Customs) was identified as 2
moanudactums wham merchaged and/for was suppliad recalled seat belt buckie aaaemblies apd dhould bave been
notified by AmS8afy of the aafety recall. The parpose of this requedt 18 to-sicectain the disposition of the
recalled et bett buckle apgemnbliea that were acquired by P, Curtorna and identify amy motor vehicls that may
contain this equipment.

Faderal Regoladon 49 CFR Part 573, “Defect wnd Nopcompliance Reports,” requircs that a manufactyrer
provide the ageney with a gafety defect information report within 5 dayx after deciding that a safity defect
exigta in its motor vehicles and item of squipmemt. Pert 573.3(f) states that “Tn the case of a defect or
noncompliance decided to excigt in original equipment ingtelled in the vehicles of more than one
manufacturer, complisnce with Part 573.5 ia required of the aquipment manufacturer s to the aquipment
itern, and of each vehicle manufacturer ag to the vehicies in which the equipment hes been inatalled”,

SaTaA DO AUTO SASETY ML
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Additionelly, Part 573.3(c) provides thet for vehicles manufactured in two o2 wiore stages sither of the
manufictirers may satisfy the requirements. As of this dete, wa have not raceived notification of tha
above-deseribed defisct from. PL Customs.

HFL Customa does not agree with the decision made by AmSafh that the racalled. seat belt buckle
agsamblies contair e nafety dedect and could have been installed In PL Custome products, pleaye provide
an explanatiom for PL Costoma’ position. If PL Cugtomns has aot reosived amy of hess racalled seat belt
buckle assemblies, pleass so state. If PL Customs is not a vehicle magufacturer, please state the naturs of
ita business and its relatiopabip with AmSafe. 1¥PL Cuatoens masold mny of the racalled ssat belt buckle
ansemblies, pleans identily the purchager by name, address, talophons and cortact peraom. Algo, provide
the dpte of aales and quarter in which sold

‘This Jetier in baing sent to PL Customs pursusnt to 49 U,8.C, § 30168, which arthorizes NHTEA ta
conduct any mvestigation that may he neseeanty to enforcs Chapier 301 of Title 49. It constitutes 3 new
request for infoymation, PL Custama' fathiro to reapond promptly and fully to this Jetter could subject PL
Customs to civil penalties pursuant to 49 17,8,C, § 30165 or lead to en action for injunctive relief pursnant
to 49 US.C. § 30163, IfPL Cusatoms believes that it should file a Defact Nemcommpliance Report, & guide
is encloscd to asgist you

PL Customa’ respanse, in writing zoust be submitted to RMD by May 17, 2004, referencing BQ04-009,
cither by FAX, e-mail or any other method, which anahlea PL Customa ta verify promptly thet it was in
fact regeived by RMD and the date it was meeived.

If you have eny questions, pleass opatac

Choke, Safsty Defect Spacm];st
R.aullemantDwmnn

Enclogures
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CHICAZD, ILLINOIE A0s02-4207
JOHN P, LEMEER MAIATLITI1 TAK X12372.208A
rum.um CFFICES 4 CHICATD
PAX: 3128870117 AHD WALHINGTDN, D.C,

asrf—oa&*@

Mk 24, 2004

R# AnsB
Desr Ma. Selnder:

This wil} condizn orer telephoge contversation reparding the identifioation of 0
toneomplisges with FMYSEI0Y for certein scat belt buckle apsemblion, Atn-Sufs in
vertinaing {te iveatigxiion md will mske & complete report in the ne: ftare. Pollowing ia
out inifisl report infamarion.

1 Bsnnding Firn (3
Asnefisto Corrmpsroial Products, Soc. o
7850 Sonth Haxdy Drive
Snite #1122 - s
Tempe, AZ 85284 J

X
¥

ETH Pk

A3

aA-la -

S13%:

Axticts of Bontrooegt :
Seat Bolt Buckle Asaembiy e
Model: End Ralesgs _ :
Pt Numbec: 1-0016-02

Function: w&lmmw

£h o W EI R

Radwood Epterprizas Co. Lod.
No. 35 La Kang South 2 Road
Lo Bang, Chang Foa Shisn
Tajwan, ROC
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Ragl Popiiation
Upon. inftiad revigw, the recall pogistion is entbmured 1o bie
_ pprexcmsaly 15,000 nssambiles,

Axt-5 s kit oot vt reschad & fion] determination on e oamber of

{tcons whiok will bc the wubj sct of this xecall mmd its tuquity intg gz
sshfoct contimes,

Retarsioation of doocompiinee
Tha tonvad for PMVASIDY mnd ffl=4 to Baild the
m%ﬁwm . mmiimn

& voiow totoplete desoription of the investigation will be provided in the
. oy S,
6. There areno reported inmegees of Bike remviting in fisld reports,
entidenss, injuries, foaltiey or warmnty olatmis,
X | %

Am-Safe i in the proveas of grihering additlona] infeonation regurding thix mattes md
is preparing a enastoyer notifiegrion wieh will be st to NETTSA By roview,

L eppraciate your coartesy and seceptancs of this inivlal satidcation soad Axt-Sefe will
be providing & complets report a4 20on a3 possible, Please contact ma if yom bane sy
qm.
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