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COUNTRY COACH.,

Mr. George Person

Chief, Recall Management Office

National Highway Traffic Safety Administration
400 7th Strest, SW.

Washington, D.C. 20580

August 10, 2004
Subject 04V-237, Latch Recall
Dear Mr. Parson’

On May 11, 2004, Country Coach, Inc. informad your office of a potential safety
defect thet waz found on cartain Mode! Year 2002 and 2003 Allure modor homes.
This defect involved the alignment of the slide cargo tray ralease laver in the
storage bay compartment and the striker plate of the storage bay compariment
door latch. At the tivie the Inlfial 573 was submitted no fix for this keue had basn
determinad. '

Country Coach has now determined the repalr necessary to mitigete the potential
for injury. Saectlon 573.5 (c){8) of the 573 has hoen amandad and is anclosad,

The repair and any parts will be provided at no cost to the owner.

K you should have any questions, pisase feel free to contact me at 541-968-3720
x382. .

Sincaraly,
el
Sa
Quality Assurance and Compliance Administration
Couniry Coach, Inc,

THE WORLD'S FINEST MOTORCOACHES
135 Eaat Fint Avenue | PO Box 40O | Junchion City, OF 97448



Country Coach wil install two (2) pull handles, a latch axtansion and
waming label on each affected slide tray. The repair and parts will be
pravided at no cost to the owner.

Pregrun for Remedy Campaian:

Country Coach will notify all owners of the affected motor hormes and wil
cffer to remedy the motor homesa free of charge. Safety moeall noticas will
be mailed to the owners of the affected motor homes and a Dealer Vehicle
Safety Defect Sarvice Bulletin will be malled to all dealers on or bafors 13

- August 2004, AN maliings will be by Cerified Meail, Retum Recsipt

Requesated, and First Claga Mail.
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