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Re:  Recall Campalgn - Fuel Pump Flanga (é W)

2003 - 2004 BMW FG60 CS Motorcycles

Daar Mr. Walnstsin:

This natice is sent te yau in accordance with the requiremeants of the Natlonal Traffic and
Motor Vehlcle Safety Act of 1968 and 49 CFR Part 573.

Pursuant ta Section 573.6(c) of the above, we submit the foliowing Infermation.

1.

Manufecturer: Bayerische Motoren Werka AG {(BMW AG)
Designated Agent: BMW of North America, LLC
Woadcliff Lake, New Jarsey 07677
Make: BVW
Mode] Year { Mogel: 2003 - 2004 / FB50 CS

Inclugive Dates of Manufacture: 01/2002 - 09/2003
The number of vehicles potentially contalning the defect is approximately 1,560.

The percentage of vehiclea estimated to a¢tually contsin the defect is less than
threa parcant.

The potentlal defect invatves the plastic fuel pump flange. If tha flange comes into
contact with a sufficient amount of acld or chemical cempound(s) containing acldic
elements, the material proparty of the plastic may change, and beeome britle. This
can occur, for example, from contact with battery acid, er cleaning progucts
containing acidic elements. Over time, the flange may begin to crack. Eventually,
the crackis) may propagate. These cracks can eventually allew fuel to escape from
the fuel tank.

BMW first bacame awars of the potential problem in August 2003 through reports
recelved In Germany, Japan, end the US. Subsequent investigations and analyses
resulted in an identification of the potantial defect, 3 weldl as, a determination of tha
range of potentially affected vehiclas.
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BMW has racaived no reparts, nor is BMW otharwise awara of any accidents or
Injuries related to this Issue.

7. Not applicable.

8 BMW will conduct a rerall cempaign to romedy the affected matorcyclas.
Speciically, an acld-resistant cap will be fitted over the fuel pump flange on all
affectad motorcyclas.

BMW expects to begin and complete owner notificetion in June 2004,

g, A copy of the Service Bulletin will ba submitted when avsilabla.

10.  Adraft copy of the caner notification letter Is attached.

1. Net applicable.

Sincoraly,

Kar-Heinz Ziwica
Vica Prasidant, Enginsearing - US

Aftachmeant



TREAD ACT CUSTOMER REIMBURSEMENT PLAN
{EMW of North America, LLC)

Custorner Reimbursemert for Safaty Relaled Regall Repairs
Effective with Safety related recalls Initiated Januery 15, 2003

The cusiomer is ancouraged 1o request reimbursement from their authorized BMW retailer.
Altematively, the customer may submit the request for relmbursarnent ta the following address:

Customer Relationa Department
BMW of North America, LLE
P.O. Box 1227

Wastwood, NJ 078751227

In all cazes:

+ Ropeir sxpenses partaining to the subjoct of the safety recall are reimbumebia, not
consaquential expenses euch as towing, renal, sccommadations, damage repais, eic.

+ Expenses from repair facilities outside of the BMW ratailer network wil be considerad;
howsver, the procedura must meet BMVW standards and use SMW Genuine Paris.

+« Whan BMW Genuine Paris are used, the Manufacturars Suggestad Retai Price (MSRP)
will be considered ae the guidsline for reasonable charges,

+ Expensas for repalrs perfarmad mora than 10 daye after the data of the |ast owner
netification lattar cant by BMW are nat aligible for relmbursamant.

= Taxes and hazardous waste dispoesl, whera previously pald, are ellgble for
ralmburasment.

« BMW will not relmburse for priar repairs that did not utlllze BMW Genulne Parts.

The authorized BMW retaller wil request a copy of the owner natification letter, as well as, a copy
of the owner's previously paid immics, and then ingpect the vehicks (if &l in the pasgession of tha
imvoica holdar] to determina the szqgne and quality of the previoue repair. Claime shall ba
processed within 80 days of recaipt.



DRAFT

June 2004

Recall Campalgn No. 04V-10a0¢, Fuel Pump Flange

Dear BMW Qwner:

This notica is sant to you in accordance with the requirements of tha Netional Traffic and Motor
Vehicle Safety Act.

BMW AG hay decided thet a defect which relstes to motor vehicle safaty exiats in cartain 2003
- 2004 BMW F650 CS motorgycles. Qur recortds Indicata that you are the owner of a
potentially affected motoreyela,

DESCRIPTION OF DEFECT

The defect involvas the plastic fuel pump fange. ¥ the flanga comes into contact with a
sufficient amount of acid or chemical compounds containing acidic elements, such as battery
acid or certain cleaning products, the plastic flange may bacome brittla. Owver tima, tha flange
mey crack, and eventually allow fuel to eacape from the fual tank.

You mey continua to ride your motorcycle; however, do not lsave this problam
unattended.

PRECAUTIONS

1. CONTACT YOUR AUTHOREZED BMW RETAILER IMMEDIATELY TO HAVE THE
NECESSARY REPAIR PERFORMED AS 8CON AS POSSIBLE,

2, IF you are in any way concerned with your ability to safely operate the
motorcycle, please contact your BMW retaller to arrange for pickup and rapair of
the metorcycle.

3, If you detect/smeil fusl sscaping from the tank during riding, your motorcycle
may ba axpariancing thiz problem. If this occura, you should pull over carefully
to a safe Iocation away from traffic and Immediately contact BMW Roadside
Asgistance at 1-800-332-4289 to have the motorcycha brought to the neanest

Austhorizacd BMW retaller.

4. If you are not tha only ridar of this motorcycie, plaase advisa all other riders of
this important information.

DESCRIPTION OF REPAIR

The rapair will consist of fitting an acld-resistant cap over the fuel pump flange on all affected
motorcycles.

This repair may take up te ene hour, and will be performed free of charge by your Authorized

BMW retailer. Additionel time may be requirad depending on the BEMW retailer's schaduling
and precessing.

OTHER INFORMATION



I you ara no lorgar tha owner of this vehicle, we would appreciate you fumishing us with the
name and addrass of tha new owner uging the anclosed postage-paid card.

¥ yau are a lessor of this vehicle, Federal Regulations require you to forward this notica to your
lessee,

If you hawe already had this repair parformed at vour own expansa, please seas the attachment
regarding possible aligibility for reimbursement.

Should you have any questions aboaut this campaign, pleage contact your Authorized
BMW ratailer.

We appreciate your confidence in our preduct, and we wish 1o de everything we can to ratain
your confidenca. Should you need additional assigtancs, yeu may contact BMW Customer
Relatlons and Services at 1=B00-831-1117.

If the BEMWV retailer is unabla to ramady tha defect without charge or within a reasonable period
of tima, you may notify the Administrator, National Highway Traffic Safety Administration, 40D
Seventh Street S W., Washingtan, DC 20590, or call the toll-free Auto Safety Hotline at 1-8BH-
327-4236.

BMW OF NORTH AMERICA, LLC



TREAD ACT CUSTOMER REIMBURSEMENT PLAN
(BMW of North America, LLC)

If you hewve peid for the repar describad in the attechad latter, and you would like t ha
considenad for rembursament, please contact your authorized BMW retaller. Expensas from
repalr facliities outside of the BMW retalar natwork will ha considarad; howewvar, the procadura
must meet BMW standards end use BMW Genuine Parts.

Your authorized BMW ratailer will raquest a £opy of your ownar natification letter, as well as, a
copy of your previously peid Imvolce, and then Inspect the vehide {if it is still in your possession)
prior to aubmiiting a claim on your behalf to BMW of Morth America, LLC for reimbursament.

Pleass note the following:

+  Only a repalr that ia the subject of this aafety recall s reimbursable. Conaequentlal
expensas such as towing, ronial, accommodetions, dameage repeairs, oic will not ba
reimburaed.

s  When BMW Genuine Paris are used, the Manufacturars Suggostad Retal Price (MSRP)
will be consldered a= the guldellne for reasonable charges.

+ Expanses for repairs parformad mora than 10 days aftar the date of the last owner
noiification letter sent by BEMW are not eligible for mimbursarrant.

» Taxes and hazardous waate diaposal, whera previously pald, are dlighle for
réimburaamant.

+ BMW wil not reimburee for prior repalrs that did not utlllze BMW Senulne Parts.

We anticipats thet your suthorized BMVY retailer will be able to answer any guestions that you
may have regarding your qualificationa for reimburesment of a pravioua repair. If you qualify for
such a reimbursement, they will alsa be able to advise you of the mannar in which yau could
recalve reilmburasment.

Wae recommend that your authovizad BMW rotalor be your primary contact on this issus;
however, our Custcmer Relatlone and Services Deparirmant mey b conbacted at 1-800-831-1117
for ery epecial asslstance that you may reguire.

Altamativaly, you may submit yvour requast far reimbursemeant to the fallowing address:

Cuztomear Relations and Sarvices Department
BMW of Narth Amarica, LLG

P.O. Box 1227

Wastwood, NJ 075751227



