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Mr. Kanneth N. Weinstein e
Associate Administrator for Enforcamant Ly e TIGAT 1o
National Highway Traffic Safety Adminiatration QEFECTS bei
400 Seventh Street, S.W. .
Washington, OC 20590
. . QHRV-A435
Re:  Recall Campaign - Front Spring Strut
2004 BMW R1150 R and R850 R Motorcycles (b peg

Dear Mr. Weinstein:

This notice is gent to yau in accordance with tha requirements of the Natlonal Traffic and
Motor Vehicle Safety Act of 1966 and 49 CFR Part 573,

Pursuant to Saction 573.6{c) of the above, we submit the following information.

1. Man rer: Bayerischa Motoren Werce AG (BMW AG)
Designated Agent: BMW of North America, LLC
Woodcliff Lake, New Jersey Q7677
2. Makes: BMW
Modsal Year { Modsd: 2004 fR1150R, RBSOR
Inclugive Dates of Manufacture: 10/2003 - 1172003

3 The number of vehicles potentially contalning the defect is approximately 84,

4, The percentage of vehicles estimated to actually contaln the defect is jass than one
parcant.

5. The potential defect involves the weld of tha upper stud holt at its connection to the
front spring strut. During extreme ricling maneuvers, the bolt may bresk,

&, BMW first became aware of the potential problem in November 2003 when a stud
bolt broke during vehicle assambly. As a reaylt, riding tests were performed using
bolts which were intentlonally brokean in order to assess ride parformance and
handling. During some extreme maneuvers performed during these riding tests,
the front spring strut hecama dislodped from its corract position. In these cases,
riders were expased to uncartrollable riding situations.

Subsequent investigations and analyses resulted in a datarminatlon of the range of
potentlally affected vehicles. EMW Is not aware of any acridents or injuries that
miay be related to this issue.
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7. Not applicable.

B. BMW will sondust a recall campaign to remedy tha affected motorcycles. The front
spring strut wili be replacad on all affectad motoreyclas.

BMW expacts to bagin and complate owner notifleatlon In June 2004,
8, A copy cf the Sarvice Bulletin will ba submitted when avaliable.
10. A draft copy of the owner netlfication tatter is attached.
11. Mot applicable.
Sincarely,
Karl-Helnz Ziwica
Vice President, Engineering - US
Aftachment



TREAD ACT CUSTOMER REIMBURSEMENT PLAN
(BMYY of North Americs, LLC)

Customer Relmbursement for Safety Releted Recall Repalrs
Effective with Safaty ralated racalls iniliated January 15, 2003

The customner s encoureged to request raimbursement from their euthorized BMW retsiiar.
Altarnatively, the cuatomar may submil the requeat for reimburaement to the following addreas:

Customer Reletions Department
BMW of North America, LLC
P.O. Bax 1227

Waesbtwood, NJ D7875-1227

In all coeE:

+ Repalr expanees pertalning to the subject of tha safety recell are relmbursable, nat
congaguential expansas such as towing, rental, accommeadations, damaga repalrs, etc.

« Expanses from repair facilitios outside of tha BMW rodailer network will be considerad;
howaver, the procedura must meet BAMW standards and use BMW Ganuine Parts.

= Whan BMW Gonuine Paris ave used, the Manufacturars Suggestad Retal Price (MSRP)
will ba considared as the guldellne for raasonabla charges.

+ Expeneas for rapaim perfarmad more than 10 days afier the data of the [ast owner
notification latter sant by BMW are not aligible for raimbursement.

+ Taxses and hazerdous waste dispagal, whera prwlnuslﬁ pald, are sligble for
reimbursement.

«  BMW will not reimburse for grior repairs that did not utilize BMW Ganuina Parts.

The euthorized BMW retaler wi! request a copy of the owner notification letter, a2 well ag, a copy
of the owner's previously pald Involce, and then ingpect tha vahicie (If stll In the poseassion of the
nvalca holder) to datarmine tha scope and quallty of the previous repair. Claima shall be
pracasssd within 60 daya of recelpt.



DRAFT

June 2004

Recall Campalgn No. 04V-omr, Front Spring Strut

Dear BMW Chwner

This notice Is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

BMW AG has decidad thet a dafect which relstes to moetor vahlcla safaty exists In cartaln 2004
BMW R1150 R and RESO R matorcycies. Our records Indicate that you are the awner of a
potentlally affected matarcycie.

DESCRIPTION OF DFFFCT

The defect Invvolves the weld of the upper stud bolt at Its cannection to the front spring strut.
During extrems fding manewvers, the balt may break. If thiz happans, tha rder may not be ahle
to control the motorcyele.

You may continue to ride your motorcycle; however, do not lsave this problem
unattanded.

PRECALITIONS

1. CONTACT YOUR AUTHORIZED BMW RETAILER IMMEDIATELY TO HAVE THE
NECESSARY REPAIR PERFORMED AS SO0N AS POSSIBLE.

2. if you are In any way concarned with your abliity to safely operate the
motorcycle, please contact your BMW retailer to armange for pickup and repair of
tha motorcycle.

a. If the upper stud bolt breaks while riding, or if you detect loosenesa of the front

spring strut while aperating the motorcycle, you shauld pull over carefully to a
safe location away from traffic and immediately contact BMW Roadside
Agsistance at 1-800-332-4268 to have the motorcycle brought to the nearest
Authorized BN retailer.

4, If you are not the only rider of this motorcycle, please advive all other ridera of
this Important Information.

DESLRIPTION OF REPAIR

The repair will conglst of replacing the front spring strut.

This repalr may take up to one hour, and will be performed fee of charme by your Authorized
BMW retailer. Additional time may be required depending on the BMW retailer's scheduling
and procassing.

OTHER INFORMATION

If you are no ionger the awner of this wehicla, we would appraclate you furnishing us with the
name and address of the new owner using the enclosed postage-pald card.



If you ara a lessor of this vehicle, Fedaral Regulations require you to forward this ngtlce o your
logsne,

If you have already had this repair performed at yvour own expense, please ses the sitachment
ragarding possible eliglbdlity for relmbursement.

Should you have any questions about this campaign, please contact your Authorized
BMW retaiier.

Wa appraciate your confidence in our product, and wa wigh to do everything we tan to retzin
yaur confidence. Shoukt you need additional assistance, you may contact BMW Customer
Redations and Servicas at 1-800-831-1117.

i tha BMW retaller Iz unable to remady the defect without charge or within a reasonable perlod
of tima, you may notlfy the Administrator, Netional Highway Traffic Safety Adminlstratlon, 400
Seventh Street 5.W., Washington, DG 20590, or call the toll-free Auto Safety Hotline at 1-B3B-
327-4236.

EMW OF NORTH AMERICA, LLC



TREAD ACT CLUSTOMER REIMBURSEMENT PLAN
{(BMW of North America, LLC}

if you heve pald for the repeir described In the atteched letter, and you would like to be
cenalderad for reimbursement, please contact your authorized BMW retaller. Expensss from
repair faciities outside of the BMW retaler network will be considered; howevar, the procedura
must meet BMYY standards and use BMW Genulne Farts.

Your authorized BMW retailer will request a copy of wour owner notification letter, 25 well as, 8
copy of your previously pald Involce, and then Inapect the vehicle {If It s still In your possession)
prior to submitting @ ctaim on your bahalf to BMW of North Amarica, LLC for reimbursamsnt.

Plaaza note the following:

+ Only a rapair that is the subject of this safely recall Is reimbursable. Consequenial
expansse such ae towing, rental, accormmodations, damege repairs, stc will not be
relmburasd.

+« Whan BMW Ganuins Perts ars used, the Manufacturars Suggested Retal Price (MSRP)
will be considered aa the guideline for reasoneble charges.

+ Expenssas Tor repelrs parformad mora than 10 cays after tha date of the last owner
natification |etter sant by BMW are not sligibla for reimburssmant.

» Taxes and hazardous wagta disposal, whera praviously pakd, are elighble for
reimburasmant.

»  BMW will not relmburse for prior rapairs that did not utlilze BMW Genulne Parts.

Wo enficipata that your authorized BMW retailer will ba bl to answer any questions that you
may hava regarding your qualificetions for reimbursament of a previous rapair. IF you gualify for
such a relmbursament, they will also be able to adviea you of tha manner in which you could
racalva reimbursement.

Wa recommend that your authorized BMW ratailer be your primary contact on this issue;
herwavar, our Customer Relations and Servicaz Departmant may be contacted at 1-800-831-1117

for any special psziglanca thet you may require.
Alternatively, you may submi vour raquast for reimbursement o the folowing eddress:

Customar Ralations and Services Dapartmant
BMW of Morth America, LLC

P.O. Box 1227

Wesatwond, NJ 07675-1227



