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Associate Administrator for Enforcoment OH4y-23Y
National Highway Traffic Safety Administration (3 )
400 Seventh Sireet, S.W. it

Washington, DC 20580
May18, 2004

Dear Mr. Weainateln:

Re.: Submission of Part 573 report for 2000 through 2002 modal year Mezda MPV
minivans

Pursuant to Part 573 of Title 48 of the Code of Federal Regulations, "Defect
and Noncompliance Reports,” Mazda North American Operations {(MNAQ), on behalf
of Mazda Motor Corporation of Hirashima, Japan (Mazda), submits the following
Information concerning a safety-related recall actlon that it is Initlating.

Sec. 573.6 (cX1):
Mazda Motor Comporation with Designated Agent:

David G. Robartson

Manager,

Environmertal and Safety Engineetng
Mazda Narth American Operations
1500 Entarprise Drive, Allen Park
Michigan 48101-2053

Sac. B (eY2):

Group 1; All 2001 model year Mazda MPV minivans equipped with crulge
control {ACC) built betwean April 1, 2001 and Novamber 15, 2001 with the Viehlde
\dentification Number (VIN) range between JM3ILW28**10197856 and
JMIALW28*10214775,

Group 2; Cartain 2000 and 2001model year Mazda MPV minivans equipped
with cruise control {ACC) bullt between March 31, 19989 and March 31, 2001 with the
Vahicla ldentification Number {VIN} range batween JM3LW28*0100038 and
JM3LW28*0214775 that have had thelr cruise control repaired and poasibly had a
defective cable Installed during that repalr,
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Sec. 573.6 {(cX3):

Group 1; Approximately 10 thousand wehicles
Group 2; Approximately 200

Sec 573.6 (ci4):
Unknown,

The cruisa control actuator cable may be broken due to Insufficient strength.
There will be no cruise control malfunction as a result of tha broken actuator cable.
Howsever, it is possible that the broken actuator cable may be out of position and In the
worst case, it may interfera with the operation of the accelerator cable, preventing a
dacrease in engine speed while driving.

Sec. 573.6 (c)E).

Mazda first became aware of this problem as a result of fleld reporis and owner
reports on February 7, 2004,

Further investigation determined that on rare occaslons It was posslble for a
broken cruise control actuator cable 1o Interfere with the accelerator cable, which was
the cause of the problem. Mazda subssquently determined that the root cause of the
problem was Inadequate strangth of the cruise contrel actuator cable installad in
MPVs produced betweaen April 2001 and March 2002,

Additionally approximatety 2 hundred MPV minivana producad from March 31,

1890 through March 31, 2001 might be equipped with defective crulse control cablas
that might have baan Installed during repairs made after April 1, 2001.

Sec. 573.6 {cX7):
Not Applicable
oec. 573.6 (c}B):

Group 1: All owners who have 2001 model year Mazda MPY minlvan built
between April 1, 2001 and November 15, 2001 will be notified of the defect by first
class mail in June 2004 and be Instructed to bring their vehlcle to Mazda dealer.

Group 2: All owners who have 2000 and 2001 modeals year Mazda MPV
minivans built betwean March 31, 1999 and March 31, 2001 will be notified of the
defect by first class mail in June 2004 and be instructed as follows,;

1) Inspect their vehicles to determina if it Is aquippad with a defective crulse
control actuator cable.  The defective cable can saslly be distinguished from
a proper cruise control actuator cable.

2) A "reply postcard® will be included in the owner latier, asking the customer to
retum it and provide Mazda with the result of their nepection of thair MPY. If



customers daterming that thelr vehicles are aquipped with a defective
actuator cable, they will be Instructed to bring their vehicles to 8 Mazda dealar.
3) If custeunars are githar unabla or uncomfartable parforming the vehlcle
Inepection, they will be instructad to bring thelr vehicies to a Mazda dealer for
the Inapacion and for the repalr, if needed.
Note: The “reply posicards” will be provided for two reazons. First, wa balisve that
"~ they will encourage tha cwners to Inspect their vehicles. And second, it wilk
enable us to determine which owners might require second notifications
should that be nacessary.

Grotips 1 and 2; Repair will be parformed at no cost to the vehicle cwner.

The owner notification letters are still under development and will be provided
to you as soon ag thay are avalleble. A copy of the relmbumeament plan to ba sent to
ownars and dealers as an atadhment to the owner nofification letters will also ba
provided at that ime. With reapact to neimbursement, customers will be reimbursed
based on the submiasion of a recaipt indicating tha amount pald by the customer to
ramedy this defecl. However, cuatomers who have had a repalr to their crulse control
aysterm will al=o ba Instructed to Inapect their vehicle io determine K it condaina a
defactive cruise control cable.

Seg. 5726 (c)9) & (10%

A copy of the notification letter to ba sent to cwners and dealers will ba
provided 1o you for your review as soon a8 they are avallable,

Sec. 5736 (cX11)
Mazda has assigned racall numbar 2004F to this action.

' lulnnagal". |
Environmerital & Safely Engineeting



