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Mr. Kernath N Wainalain

Asanciate Adminlstretor for Enforcament
Netional Highway Traffic Safely Adminlstmtion
400 Seventh Street, SW.

Washington, DG 20580

July 12, 2004
Dear br. Welnateln: .
Re.. Submisslon of Part 573 report for 2000 through 2002 model year Mazda MPV
minlvans

Pursuant to Part S73 of Tltle 49 of the Code of Faderal Ragitations, “Defect and
Noncomplanca Reporta,” Mazda North American Oparations (MNAD), on baiall of Maxda
Motor Corporation of Hircshima, Japan (Mszda), submits the folowing Information conosrning
a safatv-rejated recal action thet # i= initiating.

Thie I & revised version of the report submitied on May 19. We have modifiad sec.
573.6{c)(B) of the rapart to refiect our current plan for dealing with the vehicles In Group 2.

Sec 573 EN1)
Mazeta Motor Corporation with Dealgnatad Agent:

David G. Robertaan
Managear,
Envifonimantal and Safaty Enginesring
Mazrda Nerth Ameriean Operstions
1800 Enterpries Drive, Allen Park
" Michigen 48101-20%53

Group 1; AR 2001 model yeer Mazda MPY minkvane squipped with cruise control

{AGCC) bulit bstwersn April 1, 2001 and November 15, 2001 with the Vehicla |dentification
Nurmber (VIN) range batween JMALVW28°*10197858 and JMILW28"10214T76.

up 2; Certaln 2000 and 2001model year Mazds MPY minvans equipped with
crulse | (ACC) buitt batwesn March 31, 1998 and March 31, 2001 with ths Vehicle
daniification Number {VIN} rangs batwean JMILW28 0100038 and JMILW2&0214775
that have had thelr crulse control repaired and possibly hed a defectiva cable Instaked during
ihat pair,
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Sac. 573.6 (cN3);
Graup 1; Appraximataly 10 thousand vahiciss
Graup 2; Approdmataty 2 undrad

$ec, 573.8 (G)(4)
Unkhown,
£ec, 573.0 (SO

The crulse control ectusior cable may be broken due to nsulficlent sirength. Thens will
ba no crules contmol matfunction as a result of the broken sctustor cabla. However, K is
possibla that the bken actuater cabls may be out of pesition and In the worst cass; k may
Imterfora with the oparation of the accelerator cable, preveniing u decresse In engire speed
while driving.

Seg. 573.6 (ci(B):

Mazia firat bacama aware of this problam as a result of fisid reports and owner reports
on Fabruary 7, 2004,

Further Inveatigation determined that on rane occasions i was possibie for a broken
crulse contrl ectustor cable w Interfere with the accelerator cable, which was the cause of
the problem, Meade subsequently determinad that the rool causa af the problem was
Inedequate strength of the crulse contrl actumtor cable Inetalad in MPVe produced betwsen
Aprll 2001 and March 2002,

Additionally approximataly 2 hundred MPY minlvens produced from Manch 241, 1599

through March 31, 2001 might be equipped with defactiva cnise control cablas that might
have been Installed during repeins made ofter Aprl 1, 2001.

Not Applicable

Sec 5736 [cR)

Group 1; All owners who have 2001 modal yaar Mazda MPY minivan bullt bebween
April 1, 2001 and November 15, 2001 will be nofifled of the defact by first class mall In June
2004 and be Instructad to bring thair vehlcle to Mazde dealer.

Group 2; Al ownere who have 2000 and 2001 models yesr Mazdda MPY minhaang built
hatween March 31, 1999 and Mareh 31, 2001 will be natifled of the defect by firat ciaca mall In
Jura 2004 and be advisad that thelr

MPV was hot squippad with the defective crules control cable when assembled at the

Mazda factory. However, 3 Mazda dealer or othar repak shop mey have nelalled & defeciive
crulss oantmd cable on MPV 25 2 replacemant part after i left the Maeda factory.

They will be advizad to bring thelr MPY to a Mazda dealer If thay:



have had any crise control Syshm or angine epalr work parformed on MPY
bought MPV ukad, or
= are not e gbout thelr MPV'g ropair histary.

They will be advizad that F thay purchasad thair MPV naw, and are cartain that it fas
naver had any cruise confrol system or sngine repair wark, they may dinegand thie notice. Wa
frther rgcommend that they discuss their MPV's repalr ittory with all mambers of thefr
household and anyons olge who nyay hava had repaing parformad to datermins T thay haed to
bring thelr MPV {0 the dasler. Finclly, we tell them that If they have concems or are uncartsin
abaut thelr MPV'S repair hiziory, they should meke an sppoiniment with ey suthorized Mazda
dealer o have the cruise control cable inspactad s soon & possible,

Groupt 1 and 2; Rapair will be parformad at no coat to tha vahicle ownar,

A copy of the raimbusamant plan to ba asnt to owners and dealers as en attachment
to the owner notification letier 1% ancionad, With respect to reimbursament, customers will be
reimbuwrsed based on the submission of & raceipt Indicating the amourdt paid by the customer
to remedy thig defact. However, customens who hive had a rapair to thelr cruise control
system will also ba Instructad to inspect thesr vahicle to datermine if it contains a defiective

crules control cable.
Sec. 573.6 (X9 & (10

A copy of the nolification letler to be sent io owners and dealers i enclossd,
Sec, 573.6 (eK11L

Maz2da hee assigned recall number 2004F to this action.

Manager,
Emvironmental & Safely Engineering



Group 2 DRAFT

Moxzda North American Operaions

& mazpa

June 2004
2000-2001 MPY Actustor Cable Racall Z004F
Dear Mazda Ounar,

This notica ls sent to you In accordance with the nequiremants of the National Traffic and Metor
Vahicls Safely Act

Mazda Motor Corporation hae decided that & defect, which relatea to motor vehicle safety,
axizty in cortan auto cruise contrel system actuator cables, which may have been instaliad
during dealer sarvice or aftarmarket repair to your crulga carirol syatem In ceriain 2000-2001
MPYV vehicies producsd from March 31, 1999 through Manch 31, 2001.

if repairs wera mada to the crulse corirol systam on your Maxda MPV sifter April 1, 2001, there
ls & strong possibility that your vehice = squlpped with the defective actuator cabla. If your
Mazda MPV Is not equipped with ths affeciad actustor cabla, your vehicle le nat Induded in this

campaign.

What le the problem?

On soms 2000-2001 MPV vehicies oquipped with spacific auto truise contro] system achustor
cables, it is possible that the actuator ¢cable may brsak, If the actualor cabls breaks, it may
interfare with the accalerator cable, prevanting the engine speed from dacreasmg during driving,
which could result in a crash without warming.

What will Mazda do?

Your Mazds daaler will inspect the actuator cabla and repiace it If necessary with a modfied one
fras of charge. The repair may take approxdmataly 1.0 hour to complets dependmg on the service
workload et your Mazda dealership. Az a reminder, the Mazda Driver's Asgurance Plan may
provide alternate fransportation when your vehicle 1s at an autherized Mazda dealerahip for a
warranty repair. To ba sligibls for atemate transportation, your vshicle must be within the mileage
and time limttations under the Mazda New Vishicle Limited Warranty and edbere fo tha Rental Car
Reimbursamant policy. Ask your dealer for detalls about the Maxda Rantal Car Relmbursemant
Program,

What should you do?

Your MPV was not equipped with the defective crules condrof cable when assambziod at the Mazda
factory. However, & Mazda dealer or othar repsir shop may have installed a dafective crufse control
cable on your MPV as a replacement part aftar it ledt the Mazxa factory.
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-page 2-
Bring your MPV to a Mazda dealer ff you:

v have had any crulsa conirol systemn or engine repalr work parformed on your MPY
= bought your MPV usad
»  are hot sure about your MP\V's repalr history

if you purchased your MPY new, and are certaln that you have never had any crulse control system or
angina repair work, you may disregard this notice. We recommend discuesing your MPV's repalr
hatory with all members of your housshold and anyone slss who may have hed repairs performed to
detanmine If you read 1o bring your MPV to the dealsr. if you hava cancarns of are uncertain about
your MPY's repalr history, please make an appointment with any suthorized Maxda dealer to have the
cruiga canfrol cabls inspected ae goon 88 possible.

What if yeu Farve already pald for a repair to the actustor cable?

If vou have already pald for the Inspectionfeplacement of a broken auto cruise control systemn
achiator cable. you may be eligible for reimburssment of reascnable repalr expenses basad on
Mazda's rapsir standards. Piease complate the enclosad “Raimbursemaitt Application Form,”
inchuding the necassary documentation, ard mall 1o us In the pre-addressed anvelops
provided, allowing 8-8 weeks for procesaing.

Whare Is the clossst Mazda doaler?
To locate yvour neamst Mazda dealer, vish cur wab site and try our “Loczte a Deater” fasture at

wyw, MazdaUSA.com or consult your local yeliow pages.

Moved or no longer own this vehichke?

K you have moved or no longer own your Mazda MPV, pleasa complete the endosed propaid
Inforrmation Chahge Card se aoan a3 posshla. This enablea us to update aur racords and
notify the current cwner.

Fedoral law requires that any vehicle lsseor recelving this recall notice must forward a copy of
this notica to the leasoo within fen danys.

&til have questions?
if you have eny questions reganding this campaigh, pleass contact our Cusiomar Assistance
Center at {800) 222-5500, option #4,

if Mazda or Its dealars do not repalr the defect free of charge and within a masonable amount of

tima, you may notify the Adminizirator of the Natlonal Highwey Traffic Sefety Adminietration,
Washington, D.C. 20580. You may algo call their ©ll-fres Auto Safely Holfine at (888) 327-4236.

Your safety ls a priority for Mazde. We sclivaly wark & improve our preducts end seerch for

solutions to Improve your ownership sxparanca. Please accept our apologhes for arny
inconvenlence this program may have caussd yau.

Sincersty,
Mazds North American Operations



DRAFT

REMBLRSEMENT PLAN

T you maast all of tha following requirements, you ana alipike to racaive reimburssmant undar this plan:

1.
2

An authorized Mnn:hdualur_has nspected your vahicle and cormplated the MPY Actuaior Cable Racall 2004F,

You gavn o heve ovwned a subject whicle within the VIN renges:
JMILWTTYG 100038 - 165323

JM3LW 0 185324 - 214773

Note: The astetink “** can be any number or letter.

3. Yau have peld for the Inspection/rapalr of a brokan swto orulse control aystam actuator cable after April 1, 2001.

Tha Inspectiondtapalr hax bean paid for befors July 2005,

5. You have an origingl or leglbla copy of the paid repeir order or Involoe recalpt shawing:;

Description of the conoarmn reporiad

Inepsction/Rapalr of the auto crulee oontrol system sctustor cable

Hemized part{s) and lebor chanyes

Vehicla madel and yeer. and vehicla Idensification number {chassls number)

Repalr date

Repair mileage

MNeme, address, and telephone numbaer of the mithorized Mazda Dealer or & licenesd repair shop where such
repaie ware performed

» Your nama and addrass at the time of epair

MaR this reimbursement gppiication form in the ancicesd ervelope beftve July 2005 to:
Mazda North Amarican Operations

PO Box 5049
Laka Forast, CA 2000-3340

& u 4 F RN

Ergcedure for Reimburaement Reauast

Qnce your vehicle hae besn Inspacted of repaired by an authorizad Mazda degdler. you may apply for mimbursemant by
dolng the folkwing:

1.

3.

Complate the Relmbursament Apphcation Form found on the reverss side of this page.

Miall tha Relmburaemarnt Application Form with a lsaRls copy of the paid repalr order ard/or Involes using the
enclosed envelope befors July 2005,

Retain coples of tha paid repair ordar or involca and this smplication form for your records.

'f you wish to oormespand with Mezda regerding this reimbureement plan, pleses wrile to the above adidrees and refar to
your vehicls identification numbar (VINY.

Any raimburgement apphication farm that s Incompleta, Jlagible, or asnt without the legible copy of the paid repalr order
of involce will be relumed for complation. if Mezda hes any questions coneming Your application for eimbursenent,
you may ba contactad. Plaate alow €-8 watks for procassing.

(B9 REVEREE BIDE FOR APPLICATION FORM)



REIMBURSEMENT APPLICATION FORM

2000-2001 MPY Actustor Cable Racall 2004F

[TFRa Typs or PRy
Name: ]
Flm [T ., Lt
Acnar
Srvanl Addirmas
|
Cy State i Code
Home:
|Phane Mumber:
Work:

[Vatick |dontication Number (VIN):

1T gl iy Wi}

Total Amound of Relmbursacnert Raguestsd:

MNSTRUCTIONS FOR GENPRAL RELEASE DEICRIBED BELOW:

s+ Plame read thoroughly
s PN in vehicla identification number
« 3ign the Qeneml Relense (balow)

General Release

| am submitiing to Maada Motor Gorporation (“Mezda®) a olalm for raimbursemant for all Inspectionfepair performed to
date i connection with the broken auto cruise control systam actuator cable, The vehicla iden tfication number (VIN) is:

ViN:

In scchange for Mazda's paymant of that claim, | hereby relesss Mazda, ks agents, snd it related entities from
all cisims for stich Ingpeatian/rapair costs, This relesse ahall benelit Maxda and ity authorised agent Muxda
North Amarican Oparations, its reglons/dstributors: (foreign and domestic), ks sutharized dealershipe, end all
their respsotive directors, offcers, guts, smployees, divislons, subsidsries, and effillated companies. This
raloasa ahail bind my heirs, successors and aasigns.

Dated: Signed:

[SEE REVERSE BIDE FOR FUSMBLRAEIENT PLAN DETAILE)



