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May 7, 2004 ' w

CERTIFIED MAIL
RETURN RECEIPT REQUESTED | S e 0y

Associats Administrator for Enforcement Vi
National Highway Traffic Safety Administration o O
U.S, Department of Transporiation

400 Severth Sweet SW

Washington, DO 20500

Dear Associate Administrator:

Fursyant 1o 49 CFR Part 573, Monsoo Cosch Corporation (“Monaco™ or the “Coropany™)

is submitting this report to NHTSA concerning a safety recall campadpn, which is being
voluntarily mitiated. Specific information is as followe:

SI3.3(¢)(2)
AM vehu:ln are snecific model your:

4 Hi erial motorhomes with serial namber 0401 19544083400~
141'1&1 ﬁmugh 0401 19544083400-143605 with a VIN rooge of 1RFA35646420282680
through 1RF43564642029375 that were manufactured with the Aqua-Hot Heatmg
System (“Aqua-Hot™) option.

motorhomes with sorial aumber 040120704083400-1 42205
thronpgh 040120703883301-143690 with a VIN mange of 1RF435643420282464 through
1RF43564242029440 that wete maafactured with the Aqus-Hot option.

The sffected units were manafhctured hotween October 1, 2003 through December 17,
2003. The reeall population wes determined Som the maaufactusing recorde for the
Company*s manufheturing plants in Wakernsa, Indiana, which produced the affacted

A3 S(eN(3Y .
A total of thirty —five (35) motorhomes are in the recall population, Specific
Monaco/Holiday Rambler Sexial Number and VIN break points are a3 follows:
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S73.5(c¥

Monaco has determined that afl of the motarhomes in this recail popalation need to have
the repair perfocmed.

213.5(6)5

On February 11, 2004 Monaco was notified by a dealer of ane incident in which 2 wter
line (Thermoid Vehie-fiex/GS) was installed to the Aque.tiot when a fuel line (SAE-
3GR7) should have been naed in the epplication. The Company then conducted an
invartigation of 20 motorhomes that were in dealer inventrios and detarrminad the
potential scope of the population. This information wus forwanded to the rosearch
department on February 18, 2004, A desler inspection of all motorhomes built in the
affected time frame was condocted from February 18, 2004 through March 16, 2004,

The resutly of the ingpection determined that 35 motodhomes wers mamifactiwed with the
incorrect line.

213, 3(S36
Monaco i currenfly not aware of any casualties or Josses related to this issue.

31,8

The remeady will invnlve mmaving the incorract wWater ling and replacing it with the
correct fizal hne,

All metorhomes im Monaco's inventory have beea cotrectad.

Copies of the owner and dealer notification letters end the repair instriictions are enclosed
_mrwwpre-nppmwl. The Compagy is prépared to begin owner notification
immechiately,
Pmmmdpmnfmmwmuﬂmmﬂmmﬂnmn
aumber that will be assigned try NHTSA to this campaign,

Thank you for your assistance.

Sincerely,

e

Clawck R. Zuckes
Technical Coordintor Sumparvisor

Monaco Coach Corporstion
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SHAEN CORPORATION

Degr Monaco Coach Corporation Dealer:

Mopasgo Coach Corporation has initiated a vohnrtary safety recell campaign with respect 1o certain
WMWMMMWMAWM Federal law
that arty vehicle lessor reciving this recall motice must forward & copy of this notice 1o the

p National Traffic and Motor Vehielo Safety Aot provides that eagh vehicle that is subject to a
&um of this type must be adequately repajred within a reagouable time after the

owpen has tindered it for repair. Generally, faibare to repair within sixty (60) days after the
m'nﬂrﬂ%ﬂfﬂr@ﬂhhmﬂhhnmmumw

the marmisctaring process, the affected matorhomes had & witer line (Thermoid vihie-
installed to the Aqua-Hot Heeting System unit (“Aqua-Hot™ wheo 2 fiel line { SAB-30R7)
have been used in the gpplcation.

M4 K ainsrisl motochemes with serin] number 04011 9544083400-14220] tuough
11 5440!3400-143595 with a VIN range of 1RF43564642028260 through 1RF43564642020375
mégufactured with the Aqua-Hot option.

motorhomes with serial number 040120704083400-142208 through
033R3301-14369¢ with 2 VIN range of IRF435643420282464 through 1RF43564242020440

misgufhetured with the Aqua-Hot option.

If cwr records indicate that you lurve any of the affected motorhomes i your inventory, you will alsa
recgive an owner notification letter identifying those units, Upon requast, & List {s avallable of the
nnchomes tht we curmently show open m your dealer inventory.
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will imvalve replacing the water line to the Aque-Fot with the correet fuel line. Thia
ba performed atno cost to the owners. The labor opeeetion cods and Inbor time allowance are
in the Recall Repair ngtructions. The parts are readily available by faxing the enclosed
Reqall Perts Porchase Order to 1-800-498-9478, If you have any questions concarning the repeir
p:qadm'a.plmumtaﬂummofwhdnﬂcdwMhﬂhﬂﬂﬂ-ﬂﬂ-ﬂk!l

. mmmm--mmmmmumﬂmmumm
per the service proceduna of this campaiga bulietin befors owners take
of thess vehicles. Deplecn are to service all veluiclos subject to this campaiga st no

charge to owners, regardien of mileage, mﬁvs&humm%m{m

wﬂmmmmmmmmmmmmm
the awner recall notification are to be contectad by the dealer, md arranganasts made to make
ths required correction according to the instructions enclosed with this hulictin. This conld be
dsde by mailing tw such ownars & copy of the applicabls ownor letter accompanying this bulletis.

whmumnuﬂﬂchmhjeﬂmﬁsmpmm:uwﬂﬂmlemmmmmww

%mmmmmmmmmwhmmwm
mede before selling or releasing the velncle

tion to & letter, owners will receive a recall notification/dealer claim form. The vehicle owner

present thix o to you upon arvival for the service appoimtnent. Pleass review the instmetions
face of the notification form and £ill in the clsim portion when the repeir i completad.

Shoparely,
R. Zucker
Coordinater Supervisor
Coach Corporation
. nrey
cTizit
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1, Hepect existing fal lina for proper type.
¢ Incorrecs line-Thermoid Velue -flex/GS
o Correct Hne-SAE-30R7

If ¢orrect line is present no further action is neoded.
¥f incorrect line 1s present continue with Step 2
theough Step 9.

2.  Remove line from back side of the fikter end
securs loose cnd at & high pohat in the hay, taking
- caresnot to spill fual.

3. Remove lines from Agua Hot unit and allow Tl
o drain into a drain pan,

#. Remove lines from Aqua Hot unit and allow fusl
to drajn intd a drein pan.

'Jmmmmummw.“hxs

a “wm




' Remove hay ceiling panal to access lings in next
bay forward.

Pull line through from previous bay.

Continue to pall line throngh all bays reaching
the fuel tunk,

Ramove lins between filter and tank.

Install new correct fuel line taking care to route
line a5 removed,

TP TR th

Parte: Order 1 Kit # 04VXXXXXX per sevial aumber
Kit Contents: 20" SAE-30R7 Puel line

Pleane complets ths onclossd Reeall Purchate Order and fax to 1-300-498-9475,

mntyi Submit a warranty claim for each vmit repaired using the following Labor Operation
fnd Labor Hour,

Labot Operation Cade: TBD
Lapor Hours: JO00K
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MONACO COACH CORPORATION
RO AL PNELS PURGC TS ORI
Recall MVXXXXXXXX
Monsco File R04010
Incorrect Fuel Line
Confiming Crder Number:
Pate: —
Ship To:
Attention:
PO Number:

Parte Ordered: 1K # fMVIOOUXX per facial Number

Kit Contents: 20'- SAE-30R7 Fusllme  Qty:

Customer Name:

Serial Number(s):

All parts will ba shippad FadBx gronnd oalems other aroangements are pvade io advance,

FAX TO: 1-800-498-8478

MONACO COACH CORPORATION
P.O. Box 4313» Elkhart, IN = 485140313
1805 W, Hively Ave » Blchart, IN 46517
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ESAEA SORPHARATION

May 7, 2004

Pear Owner:

is notice is sent to you in sccordance with the requireznents of the National Traffic and Motor
akicle Safaty Act,

Mmm@mcwmmmﬁhummmmmmmmmw
gafely exists in certrin mode| year 2004 Holiday Rambler Inperial and Mouace Windsor
motorhomes. According to our inflwmatinn, your motorhome identifiad on the enclosed form iz
§tigcted, Federal law reqires that any vehicle lessor recaiving this recall notice must forward a
sapy of this notice to the lessoe within ten days,

ing the mucuiaciirmg pfocess, tha affected motorhomes hed g water line (Thermoid value-
} installed to the Aqua-Hot Heating System unit (“Agua-tot”s when fuel line (SAE-
OR.7) should have been inatalled The inoorrect line may allow seepage of fizal and vapors into
e bay arsa of your motorhome, creating the potantial for au explosion or fire and resulting
pexsonal injury.

The remedy will involve the installation of the correct fuel line (SAE-30R7) to the Aqoe-Hot and
will be comapleted at no cost to you. If you hed the correct fuel lina to the Aqua-Hot instelled
mm receiving this letter, you may be eligible for reimbursemant by Monaco for your remedy

Yon may conmct your Monsco or Holiday Rambler dealer m artamge for » acrvice appointmant,
whmmmmmﬂmmmmmmm

]‘Mhbmﬁ?umhpﬁﬂrmﬂlmmhm.ﬁhmm Please ask
your dealer if you wish to know how much additional time may be naeded to schaduie and
propess your motorhome,
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cncloscd Racall Notification Form identifies your motorhome and will sarve sz m

ization end claim foem to huve the comection mads, Presextation of this form o your

will esgist in making the necessary correction in the shortest possible time. If you have

of traded your motorhome, or for any reason camnot have this recall servica perfornied,
please let us know by complcting the postage paid zeply card nd retuming & 10 us promptly.

¥opr Mozaco or Holiday Rambler dealer is best aquipped to provids servios to ensure your
is corvected na promptly ne poesible. If, however, you take your motochomse (o voar
on thi: agrasd service date and the dealer Joea not remady this condition on that date or
thwee (3) days, plessc call our toll free number of (B00) 6R35-6545.

, gfter contacting your dealer, and the recall agsistancs service Jine, you believe Monaco Coach
Jon has filled or hag been nmaeble to nemedy the noacomplience withont charge or there
hoabeen an voreasonable delay in securing the remedy, you may submit a complaint to the
Administrator, Narlonal Highway Traffic Safety Administration, 400 Seventh Street, SW,
Waghingten, DC 20590 or cell the toll free Auto Safety Hotline st (384) 327-4236.

Ne apologize for this inconvenience. However, we have taken this action in the interest of your
and contirmed satisfaction with your motorheme,

/&

R Zucker
Lﬂmmﬂhﬂﬂtﬂmﬁm




