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Altached I8 DaimlerChrysier Corporation’s Noncompliance Information Report, complying
with the requirementa of 48 CFR Part 573, Defect and Noncompliance Reports, which
contains details of a recall regarding a noncompliance In some 2004 model year Dodge Ram
picdwp trucke. Due fo software programming errors the tire, wheal, and Inflation pregsure
information printed on the vehicle carification label does not Gofreapond with the equipment
that ks available for the vehicle. Tha vehicle certification label on these vehicles does not
meaet somm of the requiremeants of FMVES 120, tire selection and rims for vehicles othar than

passengar cars.

DaimlerChrysler Comaration has issusd & stop sale order and will conduct a voluntary safely
recall to provide vehicle cartification labed averdays for the affectad vahicles containing
corrected Information,

Sincerely,

y7

Enciosure: Stop Sale Order for DalmlarChrysler Corporation Recall #D24
Noncompliahcs Information Report for DaimierChryster Corporation Recail #D24
Dealer and Cwner Notificatron Letters for Recal #D24

J. Speth

e H. M. Thompsan, NHTSA
Divisdon of Qecupational Safety & Health
Californla Depariment of indusirial Relstions
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Submisslon date: May 4, 2004
. ldentifying classification of vehlclas potentially affected:

Make Model Mode! | Inclusive Dates | Vehicle
Year | of Manufaciure | Volume
Dodge |Ram 1500 & 2500 | 2004 | 01/20/2004 — 6,183
plokup truck 021372004

Estimated percentage containing non-compliance: 100%

Tha involved Vehicle Identification Number range b:

Low High
4180178 4225941
45505502  48B69833

(VIN last eight characters) - 4 = 2004 model yaar; J = St. Louls North Assermnbly Plant, Fenton
Missouri; 3 = Wamen Truck Assembly Plant, Wamen Michigan; and the last six dlg!h =
sequentlal number,

We caution that the above range represarts only the lowest and highest VIN sequential numbers
Included In the recadl. This range cannot be used to determine conclusively that a vehicla is
involved in the recall bacause most vehicles with a VIN within the rangs are not affected by the
recall.

Degccription of noncompliance:

The vehicle centlification tabel on soma vehides lists incorrect tire, wheel, and recommeanded
iflation preasure Information which does not comply with FMVSS 120, tlre selection and rima for
vehicles other than passenger cars.

The following chronology of principal eventa occurred batween late March 2004 and
April 2004 and led to the determination of a noncompllance:

+ On March 22", 2004 an employee of DalmierChrysiera St. Louls, Miasoudl North Truck
Azsombly Plant discovered that the tira, wheel, and recommendsd inflation prassure
information was printed incormactly on the cerlificalion labsl of his recenily purchased Codge
Ram pickup truck, which was bullt In late January 2004. The employee brought this issue to
the attention of the appropriate personns| at the agsembly plant.

» An on-ine review of current production vehides was immediately conductad and It was
determnad that the issue on the amployse’s vehicle was no longer present in production.

» The catificalion label on the subject vehicle spacified a 15" tire and wheel combination. The
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minkmum load camying tire available on a 2004 modei year Dodge Ram light duty truck is a
P245/70 R17 tira and for a 2004 modet year Dodge Ram heavy duty truck ls a LT245 70 R17
tire.

+ {t was subsaquently delevmined that some Dodge Ram pickup fucks huilt st
DaimlerChryslera Warman, Michigan Truck Assembly Plant in the same ime fmmn:uld alau
have been affscted,

+ [nvestigation established that DaimlerChrysler Cotporation's Manufacturing Informetion
Tachnology Managemeant (ITM) implemented an interim program In January 2004 to allow
printing of “tire apecliic” labels, a regulatory requirament for 2005 model year vehides built
affactiva Segrember 2004, and which neorporated a four digit tire code within the program.

» Manuiacturing ITM had tested the aystem at DaimlerChrysler Comporation's Nawark,
Delaware Assembly Plant in early January 2004 without ssue pidor to Implementing the
program In mid January at cther assembly plante.

» On Janugry 28", 2004, a similar iasue had been cbserved st DaimierChryster Corporation’s
Saltilio, Mexico Amrtllv Plant, with certification labels showlng Incorrect information. Al
affected vehiclas at Saltilo were contained and corected, and program revisions were made
at Sghillo to prevent the lssus from reoecurring. i was believad at that time that no other
DalmlerChryslar Corporation assembly plants were affacted.

» Subsequert invastigation established that the St. Louls North and Warmren truck assembly
planis did not have a four digit tire description code finalized in their program files, but
instead utilized the previous level two digit format. The intarim program was looking for this
infoomation In tha four dight format, and consequently Incorrectly printed Information
cormesponding to a 15° tire and wheel combination from an unralated vehide line on the
cetification label.

» Investigation sleo revealed that Manufacturng ITM, :Iurlng tha course of pormal program
achivity, revised the interim program on February 14", Although not drivan by this
lesue, these programming changes ellminated the potemid for additional occurrences of
Incorrect certification label information as occurmed on the subject vehicle. This program
thange also dafined the suspect vahicle population. _

* Manufacturing TM's historical records ware carefully reviewed for all DaimlerChrysler
Corporation aseembly plants to verlfy no additional issues existed.

¢ There are no known customner reports related to this iesus.

» This data was prasented to the Vehicle Ragulations Committes an Apri 27", 2004 who
decided to order a siop sale ark] conduct a safety recall by sending corrected tire certification
labwd information to owners of the affected vehicles.

Statemant of measures (0 be taken to cormect noncompllanca:

DalimlarChyyslar Comoration will provide vehicle certfflcation label overlays for the affocted
vehicles containing comected information relative o vehicle tire and rim skze, and mcummended
inflation pressure. DaimierChrysier has Implemented national notification to dealers on May 4™,
2004 and will notify owners on May 5™, 2004.
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DaimlerChrysler Corporafion has a longstanding policy and practice of reimbursing cwnars who
have incurmed the cost of repairing a problem that subsequently becomes tha subject of & fiald
adction. To ensure consistency, DaimlerChryaler Corporation, as part of the owner lefter, will
raequest that customers send original receipt andfor other adequate proof of payment to the
campany for confirmation of the axpense,



*To:dlralls$l,dlrallsz, dlrallsa, dlrallsd

ATTN: Eexrvice and Sales Manageres

Safety Recall #D24 - Certification Label Tire/Rim Information STOP

SALE QRDER

Involvad Vehicles:

2004 {DR] Dodge Ram 150072800 Plck-up Trucka built from
January 20, 2004 through February 13, 2004
{MDE 01200% through 02131%}).

The Certificatiaon Label on about §,100 of the zbove vehiclen ligto
Incorrect tire/zrim elze and inflaticn preasure information which
does not comply wilth Pederal Motor Vehlcle Safety Standard {FMVSS)
¥, 120, - Tire Selection and Rime f£or Motor vehicles
Dther Than Passsnger Care.

The installation of a CQertifigatlon Informatieon Corrmction Label
Overlay 1 requlred and will only take a ffaw minutes. Each dealer
to whom vehicles in this recall were lnvoiced will recelve encuoh
tire lahal cverlays to service 100% of unsold vehicles.

IMPORTANT: ACCORDING TC OUR RECORDS, MANY OF THE INVCOLVED VEHICLES
ARE STILL IN DEALRR NEW VEHICIR INVENTCORY. FEDERAL LAW REQUIRES YOU
TO BSTOP SALE AND COMFLETE THIS RECALL SERVICE ON THEEE VEHTICLES
BEFORE RETAIL DFLIVERY. ALL UNBOLD VEHICLES CAN BE SCOLD AS NEW AND
LELIVERED TO CUSTOMERE AFIER THIS REPAIR I8 PERFORMED.

VIN LIBTE ON DEALERCONNECT GLOBAL RECALL SYSTEM:

All involyved wvehicles have been entersd into the DesalerCONNECT
Global Remcall System {GRE) for dealer inguiry as needed. To umse this
syetem, click on the "Service' tab and then click on ‘Glelal Recall
System." Your dealer'e VIN liat for this recall can ba ported Ly:
tho=e vehicles that were unsold at recall launch, those with a ghone
number, city, zip code., or VIN eaquence. If D4 ie not listad,
there are no involved vehicleg aggigned to your dealer code.

The recall notiflgation letter is available on the home page of
TechCONNECT today. Additional copies of the recall notification
letter will also be forwarded via DOMMS mail in the near future.

The abova racall is being mailed today to all daalera by FIRST CLASSE
MAIL in an crapge-bordarad =nvelope that reads:

ATTENTION: SERVICE MANAGER

RECALL MATERIAL ENCLOSEL
IMMEDIATE ACTION REQUIRED



The anvelope contains onse copy of the dealer recall zaervice
instruction lIstter and a VIN listing for the lnvolved vehiciea vour
dealership waa invoiced. Plezae advise your appropriate personnel
to forward the orangs-bordared recall sovalopa Co your Sarvice
manager as Boon 38 it iB recsived.

THE OWNER NOTIFICATION MAILING, WHICH INCLUDES AN OVERLAY LARBEL FOR
THIF RECAIL, WILL BEGIN TOCMORROW. OWNERS WILL BE ASKED TO INSTALL
THE LABEL. THEMSELVES OFR TO SCHEDULE AN ADPPOINTMENT FOR LAEEL
INETALLATION BY THRIR DEALER IF PREFERRED.

If you have not already done so, pleape take the tima to ensure

that your pergonnel are prepared to execute a customer friendly
prooegd for incquiries, acheduling and repairing the involved
vehicles,

If vou have any guentions regarding this actlon, please contact your
Sarvice amnd Parte District Managsr.

Customer Jervices Fleld Qperations

DaimlexChryasler Corporation

May 2004

Depler Service Instructions for:
Safety Recall No. D24
Cextification Label Tire/Rim Information

Modals
2004 (DR} Dodge Ram 1500/2500 Plck-up Truck

HOTE; This recall only applies to some of the above vehicies that
were builk from January zo, 2004 through February 13, 2002 {MDH
012009 through 02131%).

TMPORTANT: Soma of the involved vehicles may ba in dealer new
vahicle inventory. Faderal law ramuires you to stop sale and
complete thie recall gervice on these vehicleg bafore retail
delivery. Dealersa should alsc consider this requiremsnt to apply to
used vehlcle inventory and ghould perform this recall on vehiclese in
for servica. Involved vehicles can be determined by using the VIP

inquiry precesa.

Subject

The Certification Label on sbout 6,100 of the above vahiclas liats
incorrect tlre/rim size and inflatlon pressure informatiom which



does not comply with Fedaral Motor Vehicle Safety Standard (FMVSS)
No. 120, - Tire Selaction and Rimg for Motor Vehicles Other Than
Pageeanger Cars. This information, when used with the weight ratings
on the label, astablishes wvehicle load limita. Instelling the
incorrect tire/rim sizes and loading the vehicle to the weights
chewn on the label can cause tire fallure and resul:t in a crash
without warning.

Repalr

Cexrtification information ¢orrecticn label ovarlays will bm mailisd
te awners knewn to DalmlexChrysler for the owners to lngtall {or for
installation by their dealer if preferred].

Parte Informaticn

Tire information label overiaye are being malled to all ownere known
to DaimlerChryelexr. If an owner's label overlay iz losat, dealers
may order additional lakel overlays if necessary.

VIN List
Part Numbar Model Dagcription Part Type Code
CBADDZ24]1 DR 150Q Tire Label Overlay 1
CBADDZ42 DR 2500 Tire Label Overlay 2

Each dealar to whom vehiclas in thils recall wera invoiced will
recelve enough tire label overlays to sarvice 100% of unsold
vehicles.

Barvice Progadura

1. open the driver's=s door and locata the Certification Labal en tha
driver's door as shown (Figure 1).

2. {lean the exigting certifisation label by wiping it with a
houeshald claaner to remove any dirt, oil residue oxr grease.

. 3. Remove the tire label ovarlay from its paper backing and
carefully install it cn the Certification Label covering the
original informaricn (Figure 1). Firmly preseg and smocth the label
t¢ the surface of the Certification Label to ensure good adhesion.

Completion Reperting and Reimbursement



Claims for wvehlcles that have been zervicad must be submitted on the
DealerCONNEBCT Claim Entry Sc¢reen located on the Service tab. Claims
submitted will be used by DaimlerChrysler to record recall service
completlons and provide dealer payments.

Use the following labor operation number and time allewance:

Labor Operation Time Rumber
Allowance
Install Tire Label Overlay 231-D2-41-82 0.2 hours

Add the coat of the label, if neceasmary, plus applicable dealer
allowance to your claim.

NOTE:- Bee the Warranty Administration Manual, Recall Claim
Proceszaing Secticn, for complete recall glaism procesaling
instructions.

Parta Return

Not applicable.

Dealer Notificatilon and Vahicle List

All dealerz will reamive a gopy of this dealer notificatrion letter
by DMAIL and by first class wmail. Two additional copies will he
aent through the DMMS. DealerCONNECT will be updated to include
thie rswcall in the near future.

vehicle Lieta, Global Regall System, VIP and Dealer Follow up

All i1xvelwved wehiclesa have been entered into the DealerCONNACT
dlcbal Recall Bystem (GRS) and Vehicle Informetion Blus (VIP) for
dealer inquiry as needed. Involved dealers were aleo mailed a copy
of their vehigle (VIN) lisat with the dealer re=call netification
latbar.

GRS providea involved dealeara with an updated VIN list of their
incomplete vehiclea. The owner'e name, address and phone number
zre liated Lf known. Completed vehicles are removed from GRS
within several days of repalr claim submizsion.

Te use this system, click on the "Bexvice® tab and then click on
"Global Recall Syatem." Your dealer's VIN ligpt for each recall
dlaplayed can be aorted by: those vehlcles that were un=scld at
recall launch, thoze with a phone number, zity, zlp coda, or VIN
aequence.



Pealers should perform this repair on all unscld vehiclesa befora
retatl delivery. Dealere should also use the VIN list to follow up
with all ownere te achedule appointmenta for this repair. Reaall
VIN lista may ccontain confidential, restricted owmer namea and
address information that waa obtained from the Department of Motor
Vehiclee of varivus states. Use of this information is permitted
for this recall only and is strietly prohibited from all cther uas.

Owner Motiflecation and Service Echeduling

All invelved vehicle owners lmown to DaimlerChrysler are being
notified of the service requirement by first clasa mail. <tThey are
requested to install the labsle themselves or schedule an
appoeintment for this service with their dealere. A copy of the
owner letter is attached,

Brnclosed with each owner letter is an Owner Notification Form. The
involved vehicle and notificatlon are ldentified on the form for
owner or doaler refarence ag needed.

Additiconal Information

If you have any questions or nesed ageistance in completing this
action, plmase contact your Service snd Parts District Hanager.

Customer Services Field Operaticns

DaimlerChryaler
Corporation
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