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Mr. Kennsth N. Weinstein ady-27
Matlonal Highway Traffic Safety Administration
400 Saventh Street 8 W. (NSA-D1) (Y pes)

Washingion, DG 20680
Re: Part 573 — Dafact Raport
Daar 0. Weinatein,

Purauant o tha requirements of 48 C.F R, Part 573, Sefra of North America, Inc. (“Setra”™) as the importer
of mator caaches manufaciured by EvoBus GmbH submits this report regarding a potential defect related
to motor vehicle sefety In certain Satra 5417 motor coaches,

Part 373.8 {e}1) — Mamsfactyrer Namg
EvoBus GrbH, Lim, Gamnany

Dasignated Agent: :
Setra of Morth Amarica, Inc.,
§i012-B High Point Road
Zreansharo, NC 27407

Bard $73.8 {¢) (2] — Vehlcle idantification

The affected vehicles are Model Year 2003 and 2004 Selra Model 5417 motor coaches (3B-58
passengers). Thess “affected wehkdes”. include those ‘bukes bearing the Sergls #'s
WKKAIJADB43000036 - WKKAIJADXAID0005S; WKKAIJADIL3N00083 — WKKAIIADBE4INO00BS;
WKKAJAADZAI00) 107, WIKKASAADSAI000108; WHIKA3SLADTAIN001 12 — WIICA34ADTA3D0C157 and

speciically include &l model 5417 Cosches produced from July 2003 to Morch 2004, with fuel tanks
mernfacturad by Nowotach (Part numbar A 829 470 17 01 {left skda) and A 629 470 17 02 {right sida)).

Thi vahiclas affactad ware determined ﬂmuh an aralysh of production records. All Molor coaches with

tanks suppiled by Manufecturer Nowotech were salected. Salanﬂmcmalsnbamﬂﬂadmmaﬂaldhy the
panmmharatﬂtﬂdmwhlnhlaaﬂbmdtuﬂ'amt!m
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LUXURY COACHES

Part 573.8 {c] (3} — Affecied Vehiclos
At total of up to 71 motor coaches are patentially affected.

Part 573.6 {c] (4] - % Affactesd
100 % of tha subject vehicles described above are affectad

- criptlon

Setra has determined that In carteln 5417 motor coach vehlcles, the fus! tank coukd develup a leak.
Speacifically, the fual tanks installed on affecied vehizles may develop crecks es the reauit of vibratlon of
the tenk side pane! located in the area of the lower connection tube dudng normal driving conditions. The
vibration ceusmg the problem was dus to miasing Intemal supparts {addiional beffle pletas) on tha tenk
slde panel. Normally, when prasant, theea baffle plates provida sufficlent support to prevent excesstve
vibration of the neture sxporienced by affected vehiclos, Tha cause of the missing beffles was the fusl
tank supplier's medvertent fallure 1o install the required baffle platas during fual tank manufacturer..

Cracks caused by excassiva vibration may laad to the sscapa of fual. Escaping fusl may drop diracy
downwards tc the pavement, thareby causing a potentkd fire hazard, Selrs notes, however, that
escaping fuel should not coma [nto contact with high tempearature vahicle components guch as the
turbecharger ar exhaust components. Regardiess, Sefra i& notifylng you ard His affected custamers of
this potenttal defect that may be related to safety. -

In order to eoract this ssue in the suppliar's eesembly fecility, Nowotech changed production of the fuel
tanka by insielling edditional internal baffle plates. This meesure guarantees sufflclent suppart of tha tank
side penels. In order to ensure that this type of problem dogs not arise in the future, Nowotach haa
amendad I's quallty assurance and quality control progrem to includa a check of apeclficetions as part of
the finaf inspection prior ic release. in addition, EvoBus will also Inciuda a spacific review of the fuel
tanks before they are installed inio the vehicles as parl of the Company's QA/OT nspection program.
This réedundant double chack aystem wh! asaure complance with ell englneering and manufamurlng
apm:'-rﬁnatlurla

Supplier.
Nowotech GmbH
Induntrisstraka &
Ta054 Eislingen
Germany

Mr. Juergen Mowatny CEC
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LUXURY COACHES

After recelving compleinta from several customars In the Unitad States regarding ieaking fuel tanks, Satra
contacted the manufaciurer, EvoBus GmbH end shippec them to Neu-Ulm, Garmany, for examination
and Inspection by tha manufacturer in conjunction with the supplier. The results of that Inspaction
demanstrated that the causa of the cracks in the fuel tanka were due to conditions that oecurrad durdng
the menufacturing pracess. Specificaly, a5 outlined ebave, a necessery stabliizing part was nol installed
in the affected tanks. ,

Sefra has recaived no reports of accidanis, fires, Injudes or deaths caused by tha alleged defect.
Regardiesa, Sefra iz recalling all affectsd vahicies to ensure fuel tanka with proper stablization are
installad on lts vehickss, :

Part 573.8 {c} {8} {I) - Remady Program

Sotra is conducting a voluntary necall campalgn for the affectad vehicles, which will be perfarmed at no
charge to vahicle cwnera. As part of the recall plan, Setra will send techniciens to inspect affected
vehicles st customer lneations and to repleco fus! tanke supplied by Nowotech on all affected vehkles

136 - n
Direcl contact with the affected cusiomere wil be yndertaken by Setra In addition o written nofificetion
purauant to Part 577, Specifically, Satra’s Fleld Service Repraganiptives in eech region of the Unlted
Stales will contact customers o arrangs for mnspastion of customer vehicles and replacemsnt of fue!
tarnies. Sedra sxpects that the remedy pragram will be complete by August 31, 2004.

10} — Coples of Propasa N

A copy of the customer letter ks enclose.
Setra Contact:
k. Joa Davig
Asslsiant Vice Prealdent
(336) B7B-5425

Pleasa do net hesitate to contact us if vou have any ruestions regarding this matter, Thank you for your
consideration.

S

oe Davis
Asgistant Vice Prosidant

A CraimlarChryelar Comparmy
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— 2004

Dwar Setra Owner,

This notice 19 sant to you in accordance with the nequirements of the National Traffic and Motor Vehicle Sefety Act. WE SENT
YOLU THIS NOTIGE BECAUSE WE ARE CONGERNED ABDAIT YOUR SAFETY.

Setra of North Amatina, Ing. (“Setra™) has declded that a defect which relates ta motar vehlsle safety exlsts n certaln
2003 ,/2004 maotor coaches. Setra has thersfore nitated a voluntary recall of these wehleles, Qur records Indlcate that your
vehlcle I= included in this group.

Setra haz determined that n certain vehicles in the S417 motor coach the fuel tank can teak. On e fuel tanks affected there
might {for vibrational reasons) arfse cracking on the tank side pansl in the area of the [ower eeansction tube. This is caused
by tha misaing internal support of the tank side panel.

The oracking lsads to escaping of fuel. The escaping fusl drops directly downwarda to the pavement and should not come
Into contact with vehicle companents that meay be het (as for example turbocharger, exhaust).

Setra is exchanging thesa fuel tanks free of charge. The time required for replacement is epproximately & hours. We arg
sormy to Ingorwenience you, BUT IT1S IMPORTANT FOR YOUR SAFETY, AND THE SAFETY OF OTHERS, TO HAVE THE WORK
PERFORMED IMMEDIATELY. & Setra Technical Representative will contact you shostly to achedule an appeintment for
shacking the fuel tank, and If necessary exchanging the fuel tank. We apologize for any Inconvenlence to you.

If you ere no longer tha vehicle owrer, or have a changa of sddress, pleasze complets the reverse side of thls iatter and rabum
the completz letter in the anclosed snvelope. If this i a laagad vehlzla and the lessor and registered ownar rageive this
natlca, pleasa forward this information by first ¢lass mali to the lasses. H you have peid to have thiz recall condition
gorected prior to thia notica you may bo aligib's to receive ralmbursament. Pleaze see the reverse side of this natics for
datzils.

Pleaga anntagt your authorzead Setra daaler should you have any guastions or encounter any difficulty regarding thiz recasll. If
your dezlar ks unahle to remady your situation please contact us et 14800) 832-8054.

If en authorized Setra dealer, falla or Is unable to perform this service withewt charge within 6C days, purauant to law 4%
LL5.G. Chepter 301, you may aubmit 2 complaint to the Adminiatrator, Natlonal Highway Traffle Sa2fely Administration, 400
Seventh Strest, 5.W., Washington, D.C. 20550 or call the tollHree Auto Safety Hotline at B88-327-4235,

Again, we apclogize for any Incorwenlence this situation may cause you.

Shhcerely

Joe Davis
Assigtant Vice President

A DalmlarCiryslar Company



IMPORTANT

IF FOR ANY REASCN YOU DO NOT nnw IJ'WH- THIS VEHIGLE OR HAVE A GHANGE DFADDHES&, PLEASE COMPLETE THE
SECTION BELOW, PLACE |N THE ENCLOSED ENVELDPE, AND DROF IH ANY MAIL BOX, IF P255i GLE, FROVIDLC TI 1S NAME
AND AODRESS ﬂF THE PREBENT OWNER S0 THAT WE MAY CONTALT THEM.

SCRAPPED

STOLEN

OTHER :
BOLD ‘| HAVE 80LD THE VEHICLE TO:
MY NEW ADDRESS |5: L Y

opooo

REET ' APT.

FEF

STATE _ ZIP

_THANK YOU FOR YOUR COOPERATION

4w PLEASE DD NOT DETACH. RETURN COMPLETE LETTER ****
DO HOT USE THE ENCLOSED ENVELQPE FOR OTHER CORRESPONDENCE

Relmbu med Prlor to Recall

It ynru have already palg to haua thls racall condltlon corrected you may be eligible to raceive
relmbursement.

Raq ussts for rﬂlmhurnemmf may Include parts, labor, fees and taxes. Reimbursernent may be imited to
the amount the repalr would have cost if completed by an authorized Setra dealer. The following
documentation must be presented to your dealer for refmbursement.

Original or clear copy of all recelpts, Involcan and /o rapait ordere that show:
¢+ The name and addreas of the puﬁm who pald for the repalr.
» The Vshicle Identification Number (VIN) of the vehlcle that waa repuirad.
+«  What problam uel:urre:i, what repair wes done, when it was done and who repalred [t
s The total cost of the repalr expanae that is belng clalmed.

s Proof of paymant of repair (¢opy of front and back of cancelled check, or copy of credlt card
recalpt],

+ Relmburssmuent will be made by check from your daaler. If your clalm ls denied you will racsive
a letter from Setra within &0 deyns of receipt with the reason(s) for the denial.

Plonse spaak with your dealer concerning this matter.



