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M. Xathisen C. DeMater N A
Dirscter, Offics of Defbots Irvastigation C T e
Nutional Highroray Traffic Safety Adnrinistration REVRT O £t
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R Ryl No. 04V-214; Supplammnial Submission
by Harlay-Davidean Motor Compeny
Dosr M, DeMator:

Hezlsy-Davideon Molor Compay (Herley-Davidsan) is wpplemecating and olarifying it
Part 573 notics Jetter in the above-captienad matter, subsmitied ca Apri) 30, 2004, i the
following twe reepoots;

()  Thecampeigs has bow expanided 1o inclade the following Touring modal
motoreycles bullt betweon Jie 4, 2003 tnd Augast 22, 2003: FLARSET?, FLETCSE, FLERS
and FLERSE motoreyclos, The namber of motareyeles ivolved in the expanded populstion is
o |

@  Inthe April 30, 2004 noties Ietice, Hardoy-Davidson reported thet the motorcyelo
population cavered by this cempaign was 35,855 moteroycles buik: for the U.S, market. After
further review, the Compsay has determined that the Sgars reported included production of the




muljent modals which hnd becn hipped ovtside the Unitad Statos 1o ofliee conntrivs, Bxalnive
of these yon-U.S. market vehiclea, Harlsy-Davidson reporte that the commoted campaign
populstion Agre {s 31,070 soterayales, insluding fe 94 motoroycles fn the atpinded
population reparedd vnder numbensd paragraph 1 sbeve.

Affooted owpars will reoelve tha owoer Jeter appesved by NHTSA/ODY on May 11,
mmm.ﬂdmmfﬂummmwmwmmm For the
ageucy's ease of reforence, & copy of the revited awner Jettar in attached.

In all cther regpects, Harlay-Davidea's Aped] 30, 2004 notice letter s ssaurate and

aulvih

Ranald L Mund¢
For Harley-Duviidaon Motar Company, Ine.
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Jame 3, 2004
Near Harey-Davidson Motaecyels Owner

"This sotice is being sent to you in accoacce With the nequinkzents of the Natlom! Trxfic and
Motor Vekiols Safety Act.

Harlay-Diavideon Motor Company, Ino, has decided that a defisct which relates to mater veisils

anfety exisis in the fbllowing XL.'s, Dyna"s wud Toring madel motoreyeles bullt between hme
4,2003 and Angnst 22, 2003;

OYNA XL 10 [
FXDI

Thops motorcyoles have a condition fhat could allow the tall Hght bl ¢o fall ot of the socket,

thereby rendering the tail light mid the brske gl inopartive, which could lond to & censh,
causing the poanbility of death or hiry to tha rider,

Our records indicate that you purchused one of the motoroyvoles involved in thin safiety recall
Muwmwwmmmwm“wxm

anmlmmhmmmH'ﬂGMnlrdnmummumW
sarvice perfarmed as soan m poanibls, Ahankd pon ehaope to ride your motereyeln prior to

s service, we arge you 2o b avies of tuds condition,




Ploase voutect your Farley-Davidsan motorcycle desler immediately and axange an appointment
to hava your tail gkt ol veplaced. The dealer labor ms to perform this servioe takes less tan
1 hom aad tha parta udﬂuwuhﬂunt‘mum mnwhnmum

dealurabdp the wesic of My 17, 2004,

To veelfy that the sarvics has been completed, Your dealer will a5k you to xign a recall clem, £
You buevd sold your motetayale, plesss forward tha smropriate information abaut your prrchaser

tapa This will snable ua to coptact hivv/hur and advise that person of thia recall, Mu,Fadul
regulation requires thet any vehicle lasser recelving this vesall notice munst forward x copy of this
notion te the kaoes within tan days.

If yor T thvix repadr bafare you recaivad this Latter, you may be
relmbursement for s nost of obizining » pre-notification ramedy wnhlnmmﬂm
this recell. For more inthrmation contsct Harlew-Davidson ax | -#14-343-4056,

If you take Yot motorsvele to your dealer ot & mdnelly agreed upen date and ha does not
perform tha ragrived sarvio to your satisfhation, plsase contact Hedey-Davidsen Motor

. 1no. for Immadinte aeristrnce st te sidran or telaphons manber listed on this
Ilﬁ:ﬂ'lwld. 1 your dealer or Haslsy-Davidaon Motor Compiny, Inc., fdls or is urable io remedy
your motescysls withaut charge within a seaseuable time, you may wish to inform the
Adminixiater, Natiopa] Highway TridSe Safety Admmsitian, 400 Savaath Stiset, EW,
Wmmmmmwmmmﬂmmm&mﬂm
cotitass NETTRA at worw NHTSADOT.GOV.

‘We rogrot any incovenienss thismay cause yor, bat we are initinting this sction in the inberest
of your persoaal safety and satinfaction with our products. Thank yon for your scoperation.

Sincercly,

Hardey.Davidach Monr Compeny, Inc.



