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May 4, 2004 1 \nhicle Camplence A Safsty Mty

Mr. Kenneth N. Weingtein
Agsociate Administrator, Safety Atsurence

Mational Highway Traffic Safety Admintstration 0 4y -6
400 Sevanth Streat, S.W.
Washington, D.C. 20680 ( J Wj

Dear Mr. Weainsteln:

Altached Is DaimlerChrysler Comoration's Defect information Report, complying with
the requirements of 48 CFR Part 573, Defect and Noncompliance Reports, which
contalng datais of a potantial safely related defect In some 2002-2004 model year
Dodge Dakote and some 2002-2003 model year Dodge Durango vehicies. The front
windshiekd wiper module motor assambly, depending on vehicle usage, may be
suscaptibie to watar intrusion that could ceuse internal comoaion and result in partial or
complate loss of front windshieid wiping capabdity.

DaimlarChrysler Corporation will conduct a voluntaty safely recall to install raulsad froni
windshield wipsr modula sesambies on ail affoctsd vehicies.

Sincerely, ,.
Enclosuras: Defect Information Report for DaimlerChrysier Corparation Recall # D22

ce: K C. DeMetar, NHTSA

Divislon of Oceupational Safety & Hoalth
California Depariment of induatrial Relations
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Submission date: May 4, 2004

_ldentifying classiication of vehicles jally affected:
Make Modal Modal Yaar Inclusive Datss | Vahide Volume
of Manufaciure (estimatad)
Dodge Dakota 2002-2004 04/24/2002- 168,237
' 09/15/2003
Dodge Durango 2002-2003 04/24/2002- 153,851
087212003 :

Extimated porcentage contalning defect Unknown
Description of defect:

The frant windshield wiper module meter on goms vehicies may be sueceptible 10 water
intrusion that coukd causs intemal corrosion and resutt in partiel or complete lons of from
windshield wipihg capablilty,

The name, address and ielephons number of the-supplisr who manufactured the
subject componenis:

Valao Wiper Systems North America
3000 Univarsity Drive

Aubum Hills, M! 48328
(2483403600

The followlng chronclogy of principal svents occurred between mid January 2004

and April 2004 and led to tha datermination of a defect:

« On January 127, 2004, a DaimierChrysler Corporation intornal flast reported
Intermittent loas of front windshlekd wiper function on five of twelve 2003 modsl year
Dodge Durango vehicles. .

« During late January end the majority of Fabruary, the front windshield wiper module
assemblies waere removed from the twelve fleet vahiclas and sent to the supplior for
analysls. Analysia showad that several of the modules had varying degrees of intamal
motor corrosion that may have confributed to their inablilty to funciion properly.

s A raview of the module change history with the reaponsible engineering group in mid
February revealed that a plastic shiaki covering the top half of the mator aseembly had
been deleted from the aesembly In Apri! of 2002, Because the front wiper motor Is
protected by the vehicls cowl scresn, the shield was belleved to be unnecessary and
radundant, It was establighad that removal of the plastic shield had been validated
prior fo Implemeniation of the change.

» [t was further discovered duting the February review that the plastic shield had been
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sdded back to the assembly as a precautionary meakurs in Septemberof 2003 due to
& very slight increase In warranty replacement for the module (0,32 o100 vehiclas). At
this point, with eplacements being isolated and no indication of a potantial trend, this
action in additon to the normal wamanty coverags on the vehicles bufit withowt the
shield was thought to be sufficient,

s Subsequent to the new Information known from the smission flast vehicles, a review of
wiper moduls wamanty data Indicated an Increased lsvel of input for vahlcies bulit
without the shisld {1.14 o/100 vehicles). It furthar waa astablished thst the emiassion
fiset vehicles wers all bullt during this pariod.

* In order io further understand bath the cause and the growth potantial of the sasue, a
survey was commissionod 1o analyze front wipar module aesaemblies from vehicles bullt
during the suspect pariod. The survey was conducted from late Februery through Aprl,

While all aesombiles ware stil functional, the survey egtablished that approximetely

30% of the module assembhes had evidanca of somae level of water sxpoaurs inskda

tha motor asasambly. The inrvestigation also ssiablished that the previous teeting did not

raplicate possible bulkd varistions which coulkd reducs the effectivensss of the cowl

screen to fully pratect the motor. Themefore it was established that the shiskd was

critical In protecting the wiper motor assembly from petentlal water run off from the
~ vehicle windehield, -

» Analysls of fleld report data indicated sevaral conditions may occur fram wiper motor
water Intrueion including & joss of wiper park memory pogition, ioes of the low spasd
setting, blown fuses, or complata motor eslzurs.

» In addition to relsted warranty claims, DaimlerChryalar Corporation is aware of 54
customer complaints and 36 flaks raports that may be related to this condition. None of
thess reports allege accldent or Injury.

» This data was prassntad 1o the Vshicle Reguiations Commitiea on Apl 27", 2004 who
decided 1o conduct a safety racall to repalr sffected vehiclaa In ordar to engure the

appropriate long term durabilily of the windshiald wiper eystaem,

Statement of measures to be taken to correct dafect:

DaimiarChrysiar Corporation will replace the front windshield wiper module with a new front
windshleld wiper module assembly with a water shield. DaimlsrChrysier expects 1o initiate
national notification (o both dealers and ownars when a sufficlent quantity of paris
betomes avalable. DaimierChiyslers schaduling information for implemsniting this recell
Is not available at this ime. _

DaimlerChrysier Corporation has a longstanding palkoy and pradiice of reimbursing cwners
who have incurred the cost of repairing & probiem that subseguantly bacomes the subject
of a fiedd action. To ensure conaistency, DaimlarChrysier Corporaiion, as part of the owner
fstter, will request thal customers send original receipt and/or other adequate proof of
paymant to the company for confirmation of the expanse,



