=" FLEETWOOD:

May 4, 2004

M. Keometh Weinstein Dir/Eng 05-01
Administration for Safety Assurance

National Highway Traffic Safety Administration

400 Seventh St S.W.

Washington, DC 20590

Re: Safety Defect Report
Dgar Mr. Weinstein:

- On April 2§, 2004, Fleetwood Enterprises Inc. determined that a non-compliance to tha requirements of Part
567 “Centification” exists in motor homes as listed below, and is furnish this notiflcstion in acoordance with
49 CFR Part 573 Dofect and Noncompliance reports.

The following i3 the informaton required by 49 CFR Part 573

o This report was prepared on May 4, 2004.
s Fleetwood hes assigned 40430 as an idemtification code to this recall.

(1)  The sffccted motor homes were manufactured by the following wholly owned subsidiary of
Fleetwood Enterprises, Inc.

Fleetwood Motor Homes of Califiwnia, Ine, # 47
5300 Via Ricardo, P.O. Box 5726
Riverside, Californis 92517

Y-8
5 pagu)

The agency should contact the following parson with respect to thiz recgll:

Robert E. Wozniak

Director of Engineering and Product Complisnce
Recreational Vehicle Group

Flectwood Enterprises, Inc.

2570 Myers St

Riverside, Califorria 92513-7638

Telephone (949} 351-3814  Fax (909) 351-3644

(2)  The vehicles involved in this recal] are 2004 mods] year Sonthwind 32VS mode] motor homiss
mannfactired from January 29, 2004 through April 19, 2004, The Apil 19, 2004 dateshincides with
correct front tire pressore rating Federal Certification tags being applied to the Southwind 32VS
motor homes during production. These motor homes wers bullt with a Fleatwood identification
number rmge of T21'V44733776 through 721V44T785061.

(3)  Fleetwood reports 40 as an approximate number of Southwind 32 VS model motor homes contnining
the noncompliance,
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Flestwood estimates that 100% of the above Southwind 32VS motor homes contain the
noncompliance.

On Southwind 32VS model motar heames affectsd by this recall, the Mamfacinrer Faderal
Certification Tag figures related to the front tire pressure rating of 95 pai are incomect. The comect
front tire pressure rating is 80 pai. Please nota that all other values are correct.

Not applicable.

Hmmbepnmmmpdmmmzmwheuaﬂe&mmmm:mma
recently purchasad motor home.

Fleetwood is not aware of any aceldente or injuries that have resulted from this noacompliance,

Fleetwood will mail corrected Motor Home Manufacturer Federal Cartification Teags to deplers and
owner’s of record and will ask that they deface the original Motor Home Menufacturer Federal
Certification Tag and replace it with the new scrial number specific Motor Home Mannfacturer
Federal Cartification Tag. Dealers and owners of record will be askad to check and if necessary
adjust tire pressure te B0 psi. Oveners whoe are not comfortable installing this label or checking tire
pressures will be asked to contact their selling dealer to have this service parformed at no charge.

Fleetwood imtends to conduct a dealer notification mailing on May 12, 2004.
Fleetwood Intends to conduct a customer notification mailing ou May 12, 2004,
Fleetwood does not foresee any problems with implementing this voluntary recall carmpaign,

Copies of subsequent correspondence will be submitted to NHTSA within five (5) working days of

D Letter of dealér notification
I Letter of customer notification
HI) Sarviea Bulletin

In accondance with exr customary practice, we are requesting yowr review of the enclosed drafts of letters to
dealers and customers.

If additional iﬁfnmnaﬁmismqlﬁ:nd.plusemmmadf.

DumtorofEnmmmgmdeductCnmphm
Recreational Yehicle Group

Attachments: Draft degler letter

Draft customer lettar
Draft Service Bulletin



IMPORTANT RECALL INFO ION # 40430
May, 2004

Dear Valusd Flestwood Motor Home Custamer.

This notice Is sant 1o you in accordance with the req National Traffic and Motor Vahicle
Safety Act

homas built at our Riverside, Calimi
587, "Cartification”.

as batomie aware of a front tine psi rating Inputarrnr The

hdgral Certification Tag was primied with an incorrect front tire

quRrNnch &ir preesun (pal). The comect front Gre prassure valua
pifter veluss am commact,

 Motor Home ManLrtacturer Federsi Certification Tag that is
an locate the tag on the lower wall bshind the drivers seat
s peul the backing mmwﬂﬂm

- aal comioriabla Ingtalling thie tag or chacking frant Ure prassures, oL may
. yuurn-murhnmntoanyﬂuhuuuddnlnrandﬂwymllpufnunm“atm
charge to you.

If you have hed thie concem correctsd previously, you may be sligible for reimbursemant of your
cest far tht repair. For more information oontact Fisstweod Owner Relstions at (S00) J22-8218.

When deliver your motor home for ragairs, your dealer will complate a Fleelwnod Repalr Order
Upon mmplatnn of the repair, pléase sign the Fisetwood Repair Ordar,

if you no longar own this motor home, plases take & moment {0 provide the name and addrasa of the
new owner on the enclesad Vedcla infarmation Upciate Card and retum k o . This will
anable us to send this importert recal information to the new cwner.



copy of this notice fo the lessse within teh days.

IF you are unable to obtaln the spacifisd repair prompty and Wi

If you belleve that the dealer and Flesiwood Enpeppées, Inc., have falled or have been unable to
remedy the defect without charge or within & reasofiiiie period of time, you may submit & complalnt
to:

Admin r
Nertional Hi Administration
400 Strest 5.W.
hingtan, DG 20580
Or fall the tolkfres Auto Safely Hotline at (888) 3274236,

Flgsiwood Enterprises, IRc.7vegrets any Incorn prience this myuuumw:-?hkirum:tep:
in the Interest of your safety. We w four prompt assistance in eliminating this potential hazard.
Thie lotter dasé-mebcanstitaid.gn spknowladgment of legal liabillty,
Singafely,

00D ENTERPRISES, \NC.

Tina Inkrote

ice-Coondinator /

Racraatc IUth



IMPORTANT RECALL INF TICN
May, 2004

Fhw Em“. |r||:'..'., IB L Zhl 1 T_-_._._ - - .
campalgn in accordance with the Matlong /4 Motor Vehicle Safety Act.

Flestwood Entanyises . dediched that certaln 2004 model year Soultming 32VE model motor
alfornisyhanufacsturing plant fall to comply with the requirements of Pant
5 in ordey 1o carmect the problem. A copy of the latter sant to

of Federal Certification Tag was printed with an Incomect
par squam inch mir pressurs (psl). The cormeet front tie
b note that all other valuas ane camect.

af the above mertionsd motor homes have been asked 10 contact 8 Flestwood
mmmummmm In the svent that you ane
by a customar, piaass vuﬂynlfﬂbllllybyrd’m'im te the werial number range
; in the enclossd Recall Setvice Bulletin #dd430 prior to baginning the repars. Should
a customer hava you perform this service, pleats complats the Flsstwood Repair Ordar
(farm X-8R-042).

Once repalrs are complated, have the customer sign the Flestwood Repalr Order and
return it to your National Wamranty Processing Canter in Dacatur, Indtana for paymant.
You wik be reimbursed in accordance with Sarvice Bullslin # 40430. Customers wil not
be charged for thase ropairs.



i you have one of these vahiclas in your inventogy, yeu alled a Safsty Recal
Notice for that apacific motor home. Flestwood ky asking our make rapsirs 1o
stock units on dealer lots prior to sale or leass. "

Fedacal Law (Section 154nii:hnhllhmﬂ raftic and Mator Vehicla Safaty Act of 1968)
requires that:

if you have roceived = notice of recaff fo comply from Fieetwood or any
componant manufecturer, you mus! repair comrect the delects on vahinlss

mmmmmmumanmﬂhgmma haforg selfng or isasing the
Boeiving this reca¥f notics must forward & copy of the notice

od Service Centar



Tha purpose of this Bulletin is to Inform Flaetwood dealers of a ta the Federal
Certification Tag and a potential adjustment to the air pressure front tires of

cortain 2004 Southwind motor homeas.
Recall Service Bullatin: 40430 /
Yeoars Affacted: 2004

Froducts Affectad: Southwind

Models Affectad. 32VS

Keywaords: Tires, Goodyear, Tlre Alr re, re, Tire, Tines, PS5,

Date:

Subject Southwind 32V F Tag

Congition:

Flgafivood Enterprises, Inc., has Sjscovared that certain 2004 model year Southwind
32VS model motor homes, built at'pur Riverside, Califormnia manufacturing plant, have
an incarrect listing an the Motor Hone Manufacturer Faderal Gertification Tag. The

Tag was printed with an incomect fiont tire air pressura value of B5 pounds per square
Inch (psi). The carrect frant tire prpasure value is 80 psl. Note: All other valuss on

he Tag are cormect.
Pragedure:
1. Ratail owners of affactagd’motor homes and dealers holding affected motor homes

1N irmvantory will receiwy’a ledier from Fleetwond containing a new and comectad
Faderal Certificatiop/Tag. Vernfy eligibility by refering to the affected serial
numnbers (lated gt4he and of this Bulletin prior to beginning the repairs.

2. Important: Ba surs the cormact replacemant Tag le avallable and on-hand
proceading, as the Tags are serial numbaer specific.

3. Jetace the original Fedaral Certification Tag that is aftached {0 the lower wall
behind the driver's seat.

4, Peseal tha backing from the neéw Tag and apply over the top of the defeced original
Federal Certification Tag. The new Tag should complately covar the original on
the wall.

5. Maka sure the tirea mra cool and the motor homs has baen sitting for at least cne
hour. Check and if necessary, adjuet the air prsssure in the front tires. fo the
cofrect 80 psl.



Warranty Labor Allowance:

Use Flat Rate Codes:
Install new Federal Cartification Tag and Adjust Front Tire Air Pressures
9132 - 11 .2 hr. Inxs Defaciive
8132 - 12 4 hr. Ingtectad/Defactive/Repaired
9132 -13 2hr.\ DefeciivedOwner Decline
9132 - 14 -2 hr. jhepected/Defactive/Missing Parls
P132-15 .2 hr. efactive/Nged Tools
- 9132-18 2 hf Un to Notify Customer
9132 - 17 .2 ht, Unreachahlo
ulrad
Black Permanent Marker

Tire Air Pressura Gage Capable of ring 100 psi

H you have any questions m%ﬂih bullstin, contact Fieatwood's Dealar support

e National Traffic and Motor Vehicle Safety Act of

el ﬂoﬁm of recall or failure to comply from Fleettwood ar any
anufactuler, you musi repair or othentoise corvrect the defects on
i WWMMM the notification, before selling or
] 1y oehicle lessor recriving this recall notice must forward a
ke lessee toithin ten days,

wlnwhichnnhmightbtdonlurnf
irdous consaquances of each way.

re that neither personal safety nor vehicle
- jmpardludbyihom asrvice mathods.



4970 Myers Streot

P.O.Box 7638
. Riversids, CA. 928137638
- Fleetwood Enterpmes, Inc.
Reumﬁnnll Vnhicle Grnup Emuring & l‘roduct Clmplulm

Date: May 4, 2004 # of Pages Including Cover 10
To: Kenneth Weinsiein

NHTSA Fax: {2062) 366-7882
From: Skelley Smith Phone: 909-351-3646

8r. Specialist | Fax: 909-351-3644

email:  symith@ffeciwood com

DUrgent [} ForReview [J Please Comment [JPlcase Reply [ Please Recysle

The original documents udﬂnnfﬁebymﬂﬂmdmwwm



