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Safety Defect and Noncompliance Report Guide for Vehicles (1o 'MQMS
PART 573 Defect and Noncompliance Report'
On April 13, 2004 Tracker Marige, LIC declded that a defect which relates to motor vehicle

safety exists in the motor vehicleg lisied below, and Is furnishing notification to the National
Highway Traffic Safety Administration in aceordance with 49 CFR Part 573 Defect and
Nooncompliaoce Reports.

Date this report was prepared: April 13, 2004

Furnish the manufactorer's identificatiin code for this recall (f applcahle): TS-0007

1. Identify the full corporate name of the fabricating manufacturer of the vehicle being

recalled. Xf the recalled vehicle is imported, provide the npame and malling address of the
designated agent as prescribed by 49 U.5.C. §30164.

Tracker Marine, 1L1.C
2500 E. Kearney
j 0 65803

Identify the corpovate official, by name and title, whom the agency should contact with
respect to this recall.

Sharon Hutchens

Advocacy Response Superyisor SN

Telephone Number: 417-873-4528 Fax Neo.: 417-873-5036

Name and Title of Person who prepared thiy report.
Sharon Hutchens

‘Each manufacturer must furnish a report, to the Associate Administrator for Safety
Assurance, for each defect or noncompliance condition which relates to motor vehicle safety.

This guide was developed from 49 CFR Part 573, "Defect axd Noncompliance Reports” and
alzo outlines information currently requested. Any questions, please consult the complete
Part 573 or contact Mr. Jon White at (202) 366-5227 or by FAX at (202) 366-78B2.



2. Idenilfy the Vehicles Involved In the Recall, for eack make and model or applicable vehicle
line (provide ilustrations or photographs as necessary to describe the vehicle), provide:

Make(s): Trailstar Model Years Involved: 2003 Model(s): Nitro 201
Trailstar 2004 Nitro 201

Production Dates: Beginning: 04/14/2003 Ending: 03/12/2004
VIN Range: Beplnning: 4TM14UG103B001056 Ending: 4TMI4UGIX4B001048
Vehicle Type:Trailer Bodystyle: Boat

Descriptive Information which characterizes/distinguishes the recalled vehicles from those
model vehlcles not inchsded in the recall:

Models included in the recall are based on part mumber present in Bill of Material and Production

Identify the apperoximate percentage of the production of all the recalled maodels
manufactured by your company beiween the inclusive dates of manufacture provided above,
that the recalled model population represents, For example, if the recall involved Widgets
equipped with certain itema of equipment from January 1, 1996 threugh April 1, 1997, then
what was the percentage of the recalled Widgets of all Widgets manufactured during that
time periad,

100%



IL._Identify the Recall Population

3, Furnish the total number of vehicles recalled potentially containing the defect
or noncompliance,

Number of

Vehicles
Maodel Year Potentially
Invplved
Nitro 901SAB 2003
10

1 SAB _ 2004
51

Tatal Number Potentiaily Affected by the
Recall: 61

4. PFurnish the approxhmete percentage of the total nomber of vehicles estimated to
actually contain the defect or noncompliance: unknown

Identify and describe how the recall population was determined—in partlcular how
the recalled models were selected and the basis for the beginning and final dates of
manufacture of the recalled vehicles:

supplier 1o determine possible trailer

IN. Describe the Defect or Noncompliance

5. Describe the defect or omncompliance. The description should address the
nature and physical location of the defect or noncompllance. Mustrations should
be provided as appropriate.



The wheel on the above mentioned models may not have been 1 ined b
ket 10 the center hubeap which could cause W 56,

Descﬂhethecnuse{s)uhhedefaﬁurnnmnmp]lamemndlﬁnn
The beveled edye for seating AS Tk

a beveled rather than an inden

Drescribe the consequence(s) of the defect or noncompliance condition.
this ition could deteriorate and ma in the wheel bec

Identify any warning which can (a) precede or (b) occur.

ig directions on Cmm:m al to trailer il] not
loose lup mmits Lu mats could i gen allomripge i ot e
become worse to d

If the defect or nomcompliance is in a component or assembly purchased from a
supplier, ¥dentify the supplier by corporate name and address.

GREENBALL CORF,

466 S.R. #314 NORTH

MANSFEIELD, OH 44003

Identify the name and title of the chief executive officer or knowledgeable
representative of the supplier:

JENNY, EXT.203

419 5290777

419 5291441

If the recall is for a defect, complete liem 6, otherwise Item 7.

6. With respect to a defect, furnish a chronological summary (including dates) of
all the principle events that were the basis for the determination of the defect. The

summary should include, it oot be limlted to, the number of reporis, accldents,
injurieg, fatalities, and warramty clalmas.

7. With respect t0 a noncomplignee, identify and provide the test results or other
data (in chronological order and including dates) on which the noncompliance was
determined.



8. Furnish a description of the mannfacturer's remedy for the defect or
noncompliance. Clearly describe the differences betereen the recall condition and
the remedy.

Inspect the wheel. If the wheel has a beveled edpe preventing the cap from setting
flush, the wheel assembly is effected. Dealer to co Tracker at

Clearly describe the distinguishing characteristics of the remedy
compaonent/assembly versus the recalled component/assembly.




Identify and describe how and whea the recall condition was corrected in
production. If the production remedy was identical io the recall remedy in the
ficld, so state. IT the product was discontinued, so state.

Production remedy is the same as the field remedy — from
supplier and used.
Y1, Ydeptity the Recall Schedule

Furnish a schedule or agenda (with specific dates) for notificetion to other
manufpcturers, dealers/retallers, and purchasers. Please, identify any foresecable
problems with implemeniing the recall.

o April 19, 2004 Service Bulletin publi to Tr. - ie Dealer

0. Furnish a final copy of all notices, bulleting, and other communications that
relate directly to the defect or noncompliance and which are sent to meore than one
manufacturer, disiributor, or porchaser. This includes all communications
(including both original and follow-up) concerning this recall from the time your
company determines the defect or noncompliance condition on, not just the initial
nofification. A DRAFT copy of the notification documents should be submitied to
this office by Fax (202-366-7882) for review prior to mailing.

Note that these docnments are to be submitied separately from those provided in
pecordance with Part 573.8 requirements.



TRACKER
MARINE GROUP

Thursday, January 29, 2004
Dear Valued Customar:

A Trackar Marine Group Service Bulletin has been developed and releasad to your Tracker Marine Group Dealar,
Plaase revisw this letter and follow instrucions thal have been provided.

Reason For This Bulletin: I has been determined that the wheal on your traller may nat hava bean propary
machined by our supplier to accapt the canter hubeap. This could cause the whael ta bacome pose. Left
uncomected, this condition could deterionste and ey regult in the wheal becoming disengaged from the wheal hub.

What Wl Be Dong: Your Tracker Marine Group dasler will inapect the wheel on vour trailer. If needed, your
Tracker Marine group deler will order a e wheed from the supplier and will replace the whesl(s) affected on your
fralier, Thesa servces will be provided at ne charge.

How Long Wil The Repakr Take: The langth of time required to parform this service proced ure will vary. Tha
inspection time should taks less than an hour. Additiona! time necessary to replace the affected whesl(a) will depard
on how manhy wheela are affecisd. Addtional time mey be requined ¥ schedule and process your boal. f your deler
has a large number of boats awalting service, this additional time may be significant. Please ask your dealer if you
wish 1o know how much additional time will be needed 1o schedule, process and sandce your boat.

Cantacting Your Dealer: Flaage contact your Tracker Merine Group dealer as soon as possible to amangs a
servics date. Your Tracker Marine Group dealer Is best aquipped ta provide sarvices to inspect your beat as promptly
as poseible. Should your dealer be unable 1o schedule a service date within a reasonable time, you should contect
Trackar Marine Group Censumer Reletions at 417-673-4555.

Pleasa aceept our most sincame apology for your incenvenience; howewar, wa have taken this action In the intorest of
your safiety and continued satisfaction with our products.

Sincaraly,

isterad Owner Information:
Tracker Marine Group Reg

Sharon Hutchens
Advocacy Responsa Suparvisor

Nathan Long
Clrector of Customer Service

7500 E Kearney Springheld, MO 65803
(#17)-H73-4555 Phone (417)-873-5036 Fax



TRACKER _
MARINE GROUP

Dear Tracksr Marna Groug Dealers,

Pleasa find enclosed a packet with complete supporting documents conceming a servica bulletin that we
are raleasing o dealers and consumers on certain 2004 Treilstar® Trailers manufactursd between
411472003 and 6/30/2003. Wa are simuMensousty notifying af registened owners of effactad boats via
certified maf and instructing tham to contact their Trackar Marine Group daaler for furthee assistance. Your
avary cooparation la requestad wih this bulletin,

Instaliation wil be made at your deglership.

'ncluded in this packet is & lst of sarial numbers that reflect the units thet are curentty unsald and retaled.
The installation must be execuid on thesa units aa well. If you am aware of any aflected unite that have
been sold and have not bean registered as of the mailing date of this ketter, pleaga a-mal Tracker Marine
Group immadiately at;

TMGCOMPLIANGE@TRAGKERMARINE.COM

W will then clear the unit for you to register via TracNet and send notification directly to the: retail consumer
regarding this sarvice bulletin,

Any quastions that your deslarship may hawe ragarding thia bulletin should be forwanded to the
Warranty/Technical Sarvices division of aur Cusiomer Sarvice Dapartmert at 866-378-2529,
Please kesp In mind that this bs a Toll Free Dealer only lihe.

We hawe taken this action i the mberest of public safety and o reinforce aur commitment to cusbmer
satisfaction with cur prodkaets. Wae sincersly thank you for your immediate attenticn in assieting Tracker
Marina Group with the administration of this product sefety ewareness

Sincarely,

Tracker Marine Group Tracker Marine Group
Sharon Mutchena Nathan Long

Advocacy Response Supandsor Director of Customer Service
Encl:

Consumer Noiification Letter; sant to reglstanad cwners of affected product

2500 E Keamney Spiingheid, MO 65805
{417)-873-4555 Phoae (417)-873-5036 Fax



April 18, 2004

Bulletin Number:  T8-0007
Subjoct:.  Traller Whesl
Models Affacted: 2003 & 2004 Nitro 901 single aue frallara manufacturad batween 4/14/2003 2
M 212004,
CondHlon:  Chroma centar cap may not aat fiush Into back of the whasl
Labar Coda & Time: Inspaction: A31 (45 minutes) Replacement of 1 tire:  A32 (15 minutes)

Feplacement of 2 tkea: A33 {30 minutes)
Replacement of 3 tinss: A34 (45 minutes)
Repladement of 4 tires: A35 (1 howr)

DESCRIPTION OF PROBLEM:
Tha wheal on the above menfioned model may not hava bean properly machined by our
suppiler to accapt the cantar hubeap which could cause the wheal to become looze. Lalt
uncorrected, this cordition could deteriorate and may result in the wheel becoming disengeged
from the wheei hub.

GUSTOMER NOTIFICATION:

All warranty registered boat owners of tha above mentioned models have bean notiflad of this
bulletin via certiflad latter. If you are aware of any affectad units that have baan anld and not
regizterad as of the deta of this bulletin, please s-mai Tracker Marina Group Immadiately at
TMGCOMPLIANCE@TRACKERMARINE.COM with all pertinent reglstration information.

VERIFICATION PROCESS:
Dealars with aflected models have basn provided with sarial numbera of madsls that need to be
inspectad. If unswra If your dealership has any affecied models, please use the bulletin Inqulry
on Tracret:
=Dbtaln the serial pumber off of the trailer
=30 to Tracnet
~Chooge Warranty/Servica
-Chocas Service
-Chocsa Bulletin Inquiry
-Enter the sarial number of tha trallar
-If thara are no bulleting for the traller, no further action s needed.
-If the trailer Is affectad, it will provide a ink to the bulletin.
-Procsed with corractive action.

if you have any of the affected trallers listed above at your dealership, please perform the
following veriflcation:

1. Remove all wheals from the trailer.

2. Remove the chrome center cap from the wheel and inspect tha rear surface of the whael thet
the cap sats againal,

3. ¥ tha wheel has an indentad groove so the cap seta flush {see example below), then re-Inalail
the tirea onto tha trailer and no further action Is required.

4, |f the whoel hes a beveled edge and the cap sats on top of the wheel Instead of flush {sae
axample bslow), then proceed to Corrective Action.
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§ Ecguilifiie for camier o s vet on lop

1. Emall Tracker at tha following address: TMOCOMPUIANCE@TRACKERMARINE COM

include the following information on aach trallsr affectad;
a. Serial numbar of the trailer
k. Number of wheelsiires that nead raplacing

2. Tracker Marne Group wiil order raplacemant wheelsAtires from the suppller for tha serlal
number supplled to us via emall. The wheelAlre will ba sant at no charge.

3. Once the new wheelflire arives, replace affected whaalaiires foliwing normal whealftire
installation procedures.

4. A UPS call tag will bs gant with the new wheeslitive. Follow tha instructions on tha UPS call
tag to retun the old tire to the suppller at no cost te your dealership.

NOTE: THE OLD TIRE MUST BE RECEIVED FOR INSPECTION PRICR TO CLAIM BEING

PAID

8. Flle warranty clalm for labor with Tracker Marine Group on Tracnet using the propser lsbor
coda supplled under “Labor Coda & Time™ section.

H yau hava any additional questions concaming this bulletin, pleases
contact your Warranty/Tech Raprasentative at the "Dealer-Onty” toll-free
phone # B668-378-2529

TRAIL STA FE




