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Date: 4/30/04
Associate Administrator for Enforcement
National Highwey Traffic Safety Administration 0 4 - J06
U.8. Department of Transporiation
400 Seventh Stroet SW (29 pegee)

Washington, D.C. 20590

Re:  Request for Assignment of Recall Cammaipn Number for Voluntary Recall by
Cartiage, Inc.

Dear Sir or Madam,

Please find enclosed one original of the Part 573 Defect and Noncompliance Report
along with Dealer Notification Letter, Dealer Service Bulletin, Dealer Parts Order Form,
Dealer VIN # Listing of Affected Units, Owner Notification Letter end Owmer
Notification and Claim Card as prepared by Camiage, Inc. This mailing follows the FAX
semit to your office on 4/29/04 that included the 573 Defeet and Noncompliance Report.

Please contact me if you have any questions.

Carringe, Inc.
574-642-3622 Ext 612

Ri2175
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April 30, 2004

CERTIFIED MAIL
RETURN RECEIPT REQUESTED

Associate Adminisirator for Enforcement
National Highway Traffic S8afety Administration
U.S. Department of Transportation

400 Seventh Strect SW

Washington, DC 20550
Dear Sir or Madam:

Purspant to 49 CFR Part 573, Camriage (“Carriage” or the “Company™) is submitting this
report to NHTSA concerning a recall campaign, which i3 being voluntarily initiated.
Specific information ia as follows:

Affected Vehicles are gpecifie Carriape Cameo, Carriage Carri-Lite, Catvinge 1ite Serien,
and Carriage model year(s) 2001, 2002, 2003, and 2004 fifth wheel trailers.

The recall population was determined from the manufactuting records for the Company’s
manufacturing plants in Millersbuwrg, Indiana that produced the affected fifth wheel
trailers. More specifically, the scope has been derived by identification of units equipped
with a specific appliznce that was offered in the above models during the stated model
Yenrs.

. . \gtion
A total of three hundred and eighty-one (381) fifth wheel vehicles are in the recall
population. Specific Camriage Serial Numbers and VIN break points are as followa:

Cameo: Beginning:  16F62E4R341A05335
Ending: 16F62E3R241 A05850

Carri-Lite: Beginning:  16F62C4R911014893
Ending: 16F62CSR041B15776

Carriage Lite-Series: Beginning: 16F62B5R311011380
' Ending: 16F62B5R421C11600
Carriage: Beginning:  16F62R5R231D11602
ing: 16F62B5R0411011728
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Defect Fstimate
Carriage cannot determine the number of 5™ wheels that have the defect and is basing this

report on the determination that they may all contain the defect.

Description of Defect .
Carriage has determined that certain 5™ wheel trailers equipped with side-by-side
refrigerators may have insufficient clearance between the refrigerator L.P. Gas supply
hose and the bumer box/return line assembly of the refrigerator. Under certain
conditions, heat from the burner box/return line assembly could cause dernage to the L.P.
Gas supply hose. Thiz condition could lead to a failure of the L.P. Gas supply hose,
which could result in fire.

Chronology of Events
On or about March 10, 2004 Carriage received a call from a dealer indicating a fire had

occurred in a Carriage fifth wheel in the area of the refrigerator, On March 26, 2004
Cerringe received notification that the investipating insurance company belicves the
probable cause of the fire to be failure of the LP Ges supply hose to the rofrigerator.
Camiage immedinicly initiated an investigation of units in inventory ot the Carriage
facility as well as those still in denler inventories, On April 20, 2004, the compaty
concluded the investigation e determined that in some cases the L.P. Gas supply hose
may ot have been installed properly.

Remedy Program

The repair includes a steal hose clamp and fastener to secure hose at required clearance
and will be provided to dealers along with deteiled inspection and repair instroctions. The
hose itself will be thoroughly inspected and replaced if necessery s part of the repair.
The repairs will be provided to all customers at no charge.

Once Carringe has been notified of the recall campaign number, notification of our
dealers will begin within fourteen (14) days. Owner notification will begin fourteen (14)
days Iater, and will be completed within thirty (30) days.

Please acknowledge receipt of this defect information report and provide the undersigned
with the recall number that will be assigned by NHTSA to this campaign.

Thank you for your assistance,

Sincerely,

ok &
Mark E. Colglazicr
Carriage Incorpotated
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IMPORTANT
SAFETY RECALL CAMPAIGN ANNOUNCEMENT

To: All Carriage Dealers Date: May 14, 2004
Subject: Safety Recall Campaign XXX-XXX

Models: Certain 2004 Cameo, certain 2001 thru 2004 Carri-Lite, certain 2001 thru
2012 Carriage LS, and certain 2003 thra 2004 Carriage fifth wheel trailers

Denr Cartiage Dealer,

This letter is sent to you in accondance with the requirements of the National Traffic and
Motor Vehicle Safety Act

DEFECT INVOLVED

Carriage, Inc, has determined that a defect, which relates to modor vehicle safety,
exists in certain 2004 Cameo fifth wheel trallers, certain 2001 thro 2004 Carrl-Lite
fifih wheel trailers, certain 2000 thro 2002 Carriage LS #ifth wheel trailers, and
certain 2003 thiru 2004 Carriage fifth wheel truilers.

The nature of the defect relates to the incorrect positioning of the L.P. Gas supply hose at
the refrigerator. In some ftrailers, errors dering installation may have resulied in
insufficient clearance between the L.P. Gas supply hose and the refrigerator bumer
box/return line assembly. Under certain conditions, heat from the burner box/return line
assembly could canse damage to the L.P. Gas hose. This damage could lead to failwre of
the L.P Gas hose, which could result in a fire, or personal injury.

The remedly includes inspection of the L.P, Gaz supply hose and it’s position relative to
the refrigerator burner box/return line assembly. The L.P. hose will be repositioned with
a steel clamp to achieve required minimum clearance. If the L.P. Gas hose shows any
evidence of heat damage it must be replaced. Please review the step-by-step instructions
for performing this repair, If for any reason you are unable to perform this repair, please
contact Carriage Customer Service toll free at 1-B00-895-0108 for assistence.

DEALER CAMPAIGN RESPONSIBILITY

Amthorized Carriage dealers are to gervice all vehicles subject to thiz campaign at no
charge to owners, regardiess of mileage, age of vehicle ax ownerahip. Recall campaigns
should receive the highest priority in your shop due to the safety factor invalved and
ghould be scheduled promptly regardless of where the vehicle was purchased. Repair
affected fifth wheel trailers within 30 days of initial owner contact Contact Carriage
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Customer Service toll free at 1-800-895-0108 should you have any questions reganding
the repair,
Important: Some of the involved fifth wheel trailers may still be in your inventory.
Federal law requires you to complete the recafl service on those trailers before retuil
delivery,

OWNER NOTIFICATION

Retail owners of record will be receiving notification of this campaign. A copy of the
Owner Notification Letter and Owner Claim Form i3 attached for your review. Dealers
ate required to contact owners of unregistered ffth wheel trailers or to provide Carriage

The list of fifth wheel tradlers enclosed iz arranged in Vehicle Jdemtificadion Number
sequence, The lists are for your reference in arranging for service of involved fifth wheel
trailers.

PARTS AVAILABILITY

Steel clamps and fasteners for the L.P. Gas hose will be shipped to you in bulk et no
charge won notification to Camiage’s Wamanty Departnent that you have an affected
unit scheduled in for repair, For obtaining replacement L.P. Gas hose when required, vse
the enclosed order blank to submit your parts order.

FILING A CLAIM

Claim Fanlt Code:  3000101-14

Labor Time: Typical A hours Inspect and Secure Hose
Hoge Replacement 1.0 haurs Inspect, Replace, Secure Hose, and
{if required) Pressure Test

You will be reimbursed for this service work in accordunce with normal Carriage
warranty policy.

H you have any questions concerning this recall or instructions, call Cerrisge Customer
Service toll free at 1-800-895-0108.

Your assistance in this important effott is greatly appreciated

Carriage, Inc.

Encl;
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Carriage Recall Repair Procedure

Affected Units:

Scheduling:

Important:

Certain 2004 Cameo fifth wheel trailers, certain 2001thru
2004 Carri-Lite fifth wheel trailers, certain 2001 thru
2002 Carriage Lite-Series fifth wheel trailers and certain
2003 thru 2004 Carriage fifth whee] trailers. See affected
VIN number list for a complete listing of uniis or call
Carriage, Inc. at 1-800-895-0108 for application.

Scheduling is to be made at the earliest time available for
both the repairing facility and the affected unit owner.

Before you begin to perform these provedures, read the

instructions carefully and make sure you thoroughly
understand them. If not, please call Carriage Inc. at 1-
200-895-0108 for further assistance. It is very 1mp0rtant
that these procedures be followed for apmperrepmr Any
deviation from these procedures can result in an

unsatisfactory repair, property damage or personal injury.
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REFER L.P.G. SUPPLY HOSE INSPECTION AND
REPAIR PROCEDURE

Step A. Remove exterior lower refrigerater vent by turning the two latches at the top

of panel % turn,

Step B. Inspect Position of L.P.G. hose.

Minitnm clearance between LP.G. hose and bumer box must be a lenst 1" at
closest poind (see diagram 1). Tie down strap should be pesitioned to hold hose in
place with this minimum clearance. If the hose is found to be closer to arner box
than 1” at any point proceed to step C for further inspection and repair. If the hose
ia secured with at least 1™ of clearance from bumer box ne finther service is
required

Step C. Imspection and Repositioning of L.P,G.hose.

1.
2.

4,

Remove screw holding down clamp or strap securing hose.

Engpect hose for defects. Look for any evidence of excessive heat (blistering,
hardening, or melting) on hose at area where hose has been close to bomer box, If
evidence of exposure to exceasive heat is observed the hose mast be replaced.
Proceed te step D to replace bose and complete the repair.

If no defect in the hose is found reposition hose with supplied clamp to obtain
minimum clearsnce of 1 from burner box . See disgram 1 for hose positioning -
wnd clamp placement.

Repair i3 complete.

Siep D. L.P.G. Hoze Replacement (ONLY when required from Step C. inspection)

b i

2

Cloge valves on L.P.G. tanks

Remove damaged hose.

Replace with new L.P.G. hose obtained from Carriage Parts Department.

Position hose with supplied ¢clamp to obtain mininmom clearance of 17 fiom burner
box. See diagram 1 for hose positioning and clamp placement.

Caulk around 1..P.G. hose entrance hole.

Test LP.G. systom per ANSI A119.2 5.4.18. See attachment A-70 and A-71
illustrating two different methods for testing L.P.G. system. Fither test is

acceptable,
Repair is complete,
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DIAGRAM 1

Return Line

2y,
1 Inch Minimum
Clearance Required at@
Closest Point to Bumer Box/ / '
Return Line Assembly -
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A-70 | " ANSI A119.2 - Appendix

T‘EST METHOD 2: USING TEST EQUIFMENT AT THE PRESSIIRE SOURCE

STEP 1:
' Disconnect the flexible hose from the RV regulator arvd connect a test apparatus
- similar to the one shown below and reattach to the system,

STEP 2:
' Preasurize the systemn to 10- 14 in. watm*w]umxﬂﬂ-ﬁoz.faqm}andbemthc
pmaureiucquallmd within the entire system.

STEP 3:

Shut off the pressure source by claaing the shutoff valve on the test apparatus that
- is downstream of the test apparatus regulator.

STEP 4:
Monitor the test for a minimum test period of thres minutes, no pressure drop
should be detected. The gauge used must be calibrated in muinimum of 1/2 ounce
or 1" water column increments, and must be in good condition (e.¢., needle returns
to zero, cover In place and needle straight).

STEP 5!
After a successful test has been performed, the QC check list shall be signed (full
- signature) by the test personnel,
Equipment such as that showa below may be used for this test:
¢ ARFLOW —»

Shut-Off Vaive Test Gauge ™
Two Stage Heguilator

| October 2002



ANSI A119.2 - Appendix A7l
B. BUBBLE SOLUTION TEST -

STEP 1:
Ensureaﬂapphannesareﬁﬂyinstalleﬁandtubingmnnecﬂmmu@t

STEP 2:
Pressumize the entire system to 10 to 14 inches water column {8-8 oz. feq.in.). Do
not disconnect the pressure source. Since the test, preasure is required to be
roaintained, an adequate monitor or test gange shall be employed to ensure proper
test pressure, Pressures over 14 inches water column (8 oz. /sq.1n) may poteniially
dameage appllance componenis or valves within the piping system and are not
permitted.

STEP 3:
Spray cach applance connecton fitHng with a soapy water or leak detector buhbble
solution. Do net nge any product containing elther ammenia or chlorine. If a leak is
present, the soapy water or bubble solution will "BUBBLE" at the leakage point.
Repadr if a lecak is present and ret:stuntﬂasunccssfultesthaabmnpﬁrfomed

STEP 4:
After a successful test has been performed, the QC check list shall be signed (full
signature} by the test personnel,

October 2002 |
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CARRIAGE, INC. Datec /2712004
SAFETY RECALL CAMPAIGN XXX-XXX
VIN NUMBER LISTING OF AFFECTED UNITS

“F35CKQ 2004

CAMEQ ADS5368 16FE2E4R 341405366 FAosCKO 2004
CAMEQ ADS428 18F62E4RX41A05428 FasCKQ 2004
CAMEQ A05500 16FB2E4RX41ADG500 FASCKQ 2004
CAMEDQ ADS618 16FG2E4R441 AQ5618 F35CKQ 2004
CAMEQ AD5718 16FB2ZE4R841 AQST 16 F3SCKQ 2004
CAMEO AD5748 16F82E4RG641A05748 F35CKQ 2004
CAMEQ A05850 18FG2E4R841A05850 F32K33 2004
CARRI-LITE B148593 18F62C4R911014883 7348K3 2001
CARRI-LITE B14878 18F62C4R211014978 T34RIK3 2001
CARRI-LITE B14885 1BF62C5RE11014585 73B6KI3 : 2001
CARRI-LITE B15007 16FG20GaRE11015007 T36KI3 2001
CARRI-LITE B15018 16F62C5R311015018 73I6KI3 2001
CARRI-LITE B15025 16FG2C5R011015025 7I6KI3 2001
CARRI-LITE B15039 16F62C4R911015039 TI48K3 2001
CARR}-LITE B15045 16FB2CSRE1 101 8045 T36K13 2001
CARRI-LITE B15109 16F62CSR721815109 736K13 2002
CARRI-UTE B15110 18FE2CSR321B15110 T38KI3 2002
CARRI-LITE B15211 16FG2CER921B15211 CL36KI3 2002
CARRI-LITE B15271 16F82C5R331B15271 | CL38KI3 2003
CARRI-LLITE B16272 16FG2LHRHI1B156272 CL3IBKI3 2003
CARRIHLITE ., B15277 18FE2C5RA31B15277 CL3aKI2 2003
CARRI-LITE B16286 16FE2C5RE31B15296 CLABKIZ * 2003
CARRI-LITE B15269 16FG2CER331815268 CL3IBKI3 2003
CARRI-LITE B15301 19F62C5R831815301 CL3IGKI3 2003
CARRI-LITE . B15319 16FB2C5R231813308 CL3BKI3 - - 2003
CARRI-LITE 815310 18FB2C5R931B15310 GLIBKID 2003
‘CARRI-LITE B15314 16F52C5RB31B15314 CL38KI3 2003
CARR)-LITE B1531 16FB2CSRE31B15331 CL3BKI3 2003
CARRI-LITE B15332 16F82C5RB31B15332 CL3EKI3 2003
CARRI-UTE B15338 18F52CERA31B15338 CLIBKI3 2003
CARRILITE B15341 16F82CERE31B15341 CL3GKI3 2003
CARRILITE B15342 18FGREAR031B15342 CL3BKI3 2003
CARRILITE B15354 16F82C5R731B15354 CLIBKIS 2003
CARRI-LLITE B15359 18FE2C5RE31815358 CL3BKI3 2003
CARRI-LITE B15363 16FB2C5RE31815363 CL3IGKI3 ) 2003
CARRI-LITE . B15365 16FG2C5R 1318153658 CLIGKI3 2003
CARRI-LITE B15388 16F62C5R731B15364 CLIGXTR 2003
CARRI-LITE B15377 16FE2C5RE31815377 GCL3BXTR 2003
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_ CARRIAGE, INC.
SAFETY RECALL CAMPAIGN XXX-XXX
VIN NUMBER LISTING OF AFFECTED UNTTS

Dk £/27/2004

R L RS VRS NE 4 L R S S et Lo PR L N
CARRI-LITE B15378 16FB2C5R131B15378 CL3EXTR 2003
CARRI-LITE B15382 16FB2C5R131B15382 CL3BXTR 2003
CARRLLITE B15383 1BFB2C5R331B15383 CL38KI3 2003
CARRI-LITE B15385 1BFE2C5RT31B15385 CL36KI3 2003
CARRI-LITE 15391 1BFB2C5R231815391 CLIEXTR 2003
CARRI-LITE B15382 18F62C5R431B15392 CL38KI3 2003
CARRILITE 815393 18F82C5RE31B15383 CL3EKI 2003
CARRI-LITE B15395 16F62C5RX31815395 CL36KI3 2003
CARRI-LITE B15398 16F62C5RS531B15398 CLIGXTR 2003
CARRI-LITE B15404 16FB62C5R731B15404 CLIEXTR 2003
CARRI-LITE B15407 16FB2C5R231815407 CL3BXTR . 2003
CARRI-LITE B15411 16F62CHR431B15411 CLIBXTR 2003
CARRILITE B15414 18F82C5RX31B15414 CLIBKI3 2003
CARRI-LITE B15418 1BFE2C5R7I1B15418 CLI5XTR 2003
CARRI-LITE B15421 18F82C5RTI1B15421 CL3BKI3 2003
CARRI-LITE B15422 18FG2C5R931815422 CL3EXTR 2003
CARRI-LITE B15425 16FB2C5R431B15425 CLIGXTR 2003
CARRI-LITE B15429 18F82C5R1318315429 CL3IBXTR 2003
CARRI-LITE B15433 18FB2C5R331815433 CL3IBXTR 2003
CARRI-LITE B15435 16F82C5R 731815435 CL3EXTR 2003
GARR)-LITE B15436 ~ 186FG2C5R931815436 CL3BXTR 2003
CARRI-LITE .. B15430 18FE2C5R431B15435 . CL38XTR 2003
CARRILITE B15448 16F62C5R 131615446 CL3GXTR ° 2003
CARRI-LITE B15447 16F62C5R331B15447 CLISXTR 2003
GARRI-LITE B15448 18FE2C5R531B15448 CL3GXTR 2003
CARRI-LITE » B15450 16FB2C5R331B15450 CL3BKI3 + 2003
CARRI-LITE B15451 16FE2CIR531B18451 GLIGXTR 2003
CARRI-LITE B15454 1BF82C5R031B15454 CL3BXTR 2003
CARRI-LITE B15455 18F82C5R231B15455 CL38XTR 2003
CARRI-LITE B15456 16F62C5R431815458 CL36XTR 2003
CARRI-LITE B15463 16FB2C5R131B15483 CL3GXTR 2063
CARRI-LITE B15465 18FB2C5RE31B16485 CLABXTR 2003
CARRI-LITE H15467 16FB2CIRXI1 815487 CLABXTR 2003
CARRI-LITE B15472 1B8FG2CHR221B15472 CL3BKI3 2003
CARRI-LITE B15474 16F2CS5RB31815474 CL38XTR 2003
CARRI-LITE B15475 18F62C5RE31 815475 CLIEXTR 2003
CARRI-UTE B15478 16F62CHRIAIB15478 CL3EXTR 2003
GARRI-LITE B15481 16FB205R 331815481 CL3BXTR 2003
CARRIHLITE B15483 18FB2C5RTI1B15483 CL3IBXTR 2003
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CARRIAGE, INC, Dete: 472712004
SAFETY RECALL CAMPAIGN XXX-XXX
VIN NUMBER LISTING OF AFFECTED UNITS

;

U
CARRI-LITE B15485 18F82C5R031B8154858 CL38KiI3 2003
CARRILITE B15488 16FE2C5R831B15488 GL3BXTR 2003
CARRI-LITE B15489 16FB2C5R831815439 CL3BXTR 2003
CARRI-LITE B15492 16FE2C5RA31 B15452 CL38XTR 2003
CARRI-LITE B15495 16F82C5R331E15485 CL3BXTR 2003
CARRILLITE B15498 18F82C5R531B15496 CL38XTR 2003
CARRI-LITE B15498 18FRZC5R031B15489 CLASXTR 2003
CARRILITE B15501 tBFE2C5R531B45501 CLIBXTR 2003
CARRI-LITE B45508 1BFB2C5R431B15506 CLIBXTR 2003
CARRI-LITE B15508 16F62C5RX31815509 CL3GXTR . 2003
CARRI-LITE B15510 18FE2C5RE31B15510 CL3BXTH 2003
CARRI-LITE B15515 18FB205R591815515 CLIBXTR 2003
CARRI-LITE B15516 16FG2C5R731B15516 CL36XTR 2003
CARRI-LITE B158617 18FB2C5R931B15517 CLIGXTR 2003
CARRI-LITE B15519 16F82C5R231A15519 CL3BXTR 2003
CARRI-LITE B15520 16FB2C5R39318155240 CLIBXTR 2003
CARRI-LITE B15523 18FB2C5R244815652 CLIBKSS 2004
CARRI-LITE B15529 16FB2C5R34 1815529 CL3IEXTR 2004
CARRI-LITE B15530 16FG2C5RX41B15530 CL36XTR 2004
CARRI-LITE B15531 186F82Z2C5R 141815331 CL3GXTR 2004
CARRI-LITE .. B15532 16FB2C5R341B15532 CLI4KSA 2004
CARRI-LITE B15533 16F82C5R541B15533 CL4KSA 2004
CARRI-LITE B15534 16FA2C5RT41B15534 CLIBKIOY 2004
CARRI-LITE B15535 18F82C5R041B15535 CL3BKSQ 2004
CARRI-LITE ., B15537 18FB2C5R241815537 CLIBXTR - 2004
CARRI-LITE B15538 18Fa2C5R441815538 CLIBXTR 2004
CARRI-LITE B15540 18FE2C5R24181 5540 CLIBMIC 2004
CARRI-LITE B15541 18F62C5R441815541 CL38XTR 2004
CARRI-LITE B16545 16FB2C5R141815545 CL38XTR 2004
CARRI-LITE B15548 18FB2C5R 341815546 CL36XTR 2004
CARRI-LITE B15547 16F62C5R 541815547 CL38KSQ 2004
CARRI-LITE B15548 18FB2C5R741B15548 CL38KSQ 2004
CARRI-LITE B15648 18F62C6R841B15549 CL38XTR 2004
CARRI-LITE B15552 18F82C5R 941815552 CL38XTR 2004
CARRI-LITE B15653 18F62CER041B15553 CL3EXTR 2004
CARRI-LITE B15554 16F62C5R241B15554 CLIEKSQ 2004
CARRI-LITE B15556 16F82C5R84 1B 15556 CLAEXTR 2004
CARRI-LITE B15557 18F82C5SR 841815857 CLIGXTR 2004
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CARRIAGE, INC.
SAFETY RECALL CAMPAIGN XXX-XXX
YIN NUMBER LISTING OF AFFECTED UNITS

B15559
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A
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CARRI-LITE B15582 18FB2C5R 141815562 CL3BKSU 2004
CARR]I-LITE B15583 18FB2CSR341B15583 CL3BXTR 2004
GARRI-LITE B155685 16F62C5R 741815585 CL38XTR 2004
CARRILITE B15568 16FG2C5R 841815566 CLIGXTR 2004
CARRI-LITE Bt5567 18F62C5R041815687 CLIBKIQ 2004
CARRI-LITE Bi5571 16FB2C5R241 0156571 CLABKSO 2004
CARRI-LITE 815572 16FE2CER441B15572 CLIBKSQ 2004
CARRI-LITE B15573 18FB2C5RB41B15573 CLIBXTR 2004
CARRI-LITE B15674 16F62C5RB41B15574 CL3GXTR 2004
CARRI-LITE B156578 18FB2CER141B15576 CL38XTR , 2004
CARRI-LITE B15578 16FB2CERY41B15573 CL3BXTR 2004
CARRI-LITE B15581 1BFBICSR541B15581 CL3EXTR 2004
CARRI-UTE B15583 18F82C5RS41B15583 CL3BXTR 2004
CARRI.LITE B15584 16FG2CHR04 1815584 CL3BKIO 2004
CARRI-LUTE B15585 18F82C5R241815585 CLIGXTR 2004
CARRILITE B15586 16F62C5R441 015566 CL36K8Q 2004
CARRI-LITE B15587 16FB2CH5RA41 813567 CLIBXTR 2004
CARRILITE B15588 18F62C6RB41 B15588 CLIBKSQ 2004
CARRI-LITE B15588 16F62CERX41B15589 CL34K53 2004
CARRI-LITE B15592 16FE2CE5RX44B16562 CLI3BXTR 2004
CARRI-LITE ;, B15583 16FB2C5R 141815583 CL3EK30Q 2004
CARRI-LITE B15564 18F82C5R 341815504 CLIGXTR * 2004
CARRI-UTE B15585 18FE2C5R54 1 B15595 CLIBXTR 2004
CARRI-LITE B15566 18F82C6R 741 B1 6606 CLIBKSQ 2004
CARRI-LITE . B15897 16FG205R341B15597 CL3IBXTR - 2004
CARRILITE B16699 18FE2C5R241B155909 CL3IBXTR 2004
CARRILITE B15802 16FA2C5RH41815802 CLIBXTR 2004
CARRI-LITE B15803 18F62C5R041 815803 CLIBXTR 2004
CARRI-LITE 815804 16FB2CER241B15604 CLIGKSC 2004
CARRILITE B15605 16FB62C5R44 1815608 CLIBXTR 2004
CARRILITE B15607 16FB2C5R84 1815607 CLIGKSQ 2004
CARRI-LITE B165608 16F82CERX 41815608 CLIBKSQ 2004
CARRI-LITE B15604 16F82C5R 141813609 CLIBXTR 2004
CARRI-LITE B15611 16F8205RX41B15611 CLIBXTR 2004
CARRI-LITE B15612 16FB2C5R141B15612 CL3BXTR 2004
CARRI-LITE B15613 16F6205R34 18156813 CL3BXTR 2004
CARRI-LITE B15615 16FE2C5R 741615615 CLIBKSEQ 2004
CARRI-LITE B15616 16FB2C5RE41B15616 CL38KSQ 2004

Page 4




ARRIAGE, INC. Datec 42772004
SAFETY RECALL CAMPAIGN XXX-XXX
VIN NUMBER LISTING OF AFFECTED UNITS

WAL LIRS e R R R IR T E A

LR
B15618

CARRILITE

CARRI-LITE B15619 16F62C5R441815619 CL3BKIQ 2004
CARRI-LITE B15620 16F82C5R041B15624Q CL3BXTR 2004
CARRIHLITE B15622 16F62C5R441615622 CL3GXTR 2004
CARRILITE B156823 16F62C5RE41BD15623 CL36XTR 2004
CARRILITE B15624 18FG2C5RB41815624 CLIEXTR 2004
CARRI-LITE B15825 18FE2C5RX 41815625 CLA8XTR 2004
CARRILITE B15627 16FB2C5R341B15627 CLIGKSS 2004
CARRI-LITE B15828 16F62C5R54 1615828 CL3sKSQ 2004
CARRI-LITE 815628 16FE2C5R 741815829 CL3BKSA 2004
CARRI-LITE B15830 16FE2C5R341B1 5630 CLIBKSQ | 2004
CARRI-LITE B135632 16FE2C5R741B15652 CLABKI3 2004
CARRI-UTE B15633 18Fa2C5RA41B15633 CL3IBXTR 2004
CARRI-LITE A15634 t8FQ2CHRA41R1 5834 CLIBXTR 2004
CARRI-LITE B158636 18F&2C5R241815635 CLIBXTR 2004
CARRI-LITE B15637 18FG2CORE41 815637 CL3BKIQ 2004
CARRI-LITE B15638 16FG2C5RE41 015638 CLIBKIQ 2004
CARR|-LITE B15539 18FG2CORX41815639 CLIBKSQ 2004
CARRI-LITE B15644 16FA2C5R341B1 5644 GLIBKIG 2004
CARRI-LITE B15648 18FB2C5RT741B15648 CL38KIQ 2004
CARRI-LITE B15647 16FG2C5RA41815647 CL3ISXTR 2004
CARRI-LITE ;. B19048 16F&2CG5R04 10815848 CL3XTR 2004
CARRI-LITE B156562 16FE2CER241B15652 CLIsXTR - 2004
CARRI-LITE B15654 16FB2C5RB4 1815054 CLIBKEQ 204
CARRI-LITE B15855 16FE2C5RA41B15855 CLIBXTR 2004
CARRI-LITE « B15856 16F82C5RX41815656 CLIBKSQ - 2004
CARRI-LITE B15857 16F82CER141B15657 CLIBXTR 2004
CARRI-LITE B15658 16F52C-5R 54 1815658 CLIBXTR 2004
CARRI-LITE B166681 18F62C6R34181 6661 CL3BKIQ 2004
CARRI-LITE B15662 16F62C5R541815662 CL3IBXTR 2004
CARRI-LITE B15665 16FG2C5R 041815865 CL3BXTR 2004
CARRI-LITE B15666 18FB2C5R241815688 CL3EBXTR 2004
CARRI-LITE B15667 16FB2C5R44101 5667 CL3BKIQ 2004
CARRI-LITE B15688 16FE2C5RE641815688 CL3EXTR 2004
CARRI-LITE B15660 16F62C6R841B16689 CLIGKE3 2004
CARRI-LITE B15570 16FB2C5R441816670 CL38XTR 2004
CARRI-LITE B15671 16F62C5R641D15671 CL3EXTR 2004
CARRI-LITE B15673 16F52C5RX 41315673 CLIBXTR 2Q04
CARRI-LITE B15875 16FE2C5R341B15675 CLIBKEQ 2004
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CARRIAGE, INC. Dete: 412712004
SAFETY RECALL CAMPAIGN XXX-XXX
VIN NUMBER LISTING OF AFFECTED UNITS

.. Loel o

CARRILITE

CARRI-LITE B15677 16FB2CSRT41B15877 CLIBKSQ 2004
CARRI-UTE B16679 16FB2C5R041B16879 CL3EXTR 2004
CARRI-LITE B16681 {6FB2C5RO41B13684 CL3BKSO 2004
CARRI-LITE B15683 16FB2C5R 241815683 CL3BKEG 2004
CARRI-LITE B15684 16FB2C5R441B15684 CLIBXTR 2004
CARRI-LITE B15885 18F82CERE418166885 CLAGATR 2004
CARRI-LITE B15636 16FG2C5RB41P15686 CLIGXTR 2004
CARRI-LITE B15687 16F82CERX41B15487 CLIGXTR 2004
CARRI-LITE B15682 18FE2C5R341815682 CL3gKSQ 2004
CARRILITE B15803 18FE2C5R541B15693 CL3aKsqQ | 2004
CARRI-LITE B15684 16FG2C5R741815694 CL3GXTR 2004
CARRI-LITE B15698 16F62C5R041815636 CLIBKSQ 2004
CARRI-LITE B15697 16F82C5R241B1508a7 CL36KS3 2004
CARRI-LITE 815858 1aF6205R441B15698 CL3GXTR 2004
CARRI-LITE 15698 16EG2C5R64161 56899 CLIBKIG 2004
CARRI-LITE B15703 10FG2C5R441B15703 CL3BKSO 2004
CARRI-LITE B15704 _ 16FB2C5RE41B15704 CL3BXTR 2004
CARRI-LITE B15709 16FG2CHRE41B15T05 CLIEGATR 2004
CARRI-LITE B15708 1BFB2C5R341B15708 | CLIBXTR 2004
CARRI-UTE B15711 1BF62C5RA41815711 CLIGXTR 2004
TARRI-LITE .. B15712 16F82C5RE41815712 CLIBXTR 2004
CARRI-LITE B15713 16FB2C5R741B15713 CL3IGKSQ 2004
CARRI-UTE B15714 16F82C5RB41B15714 CL3IEXTR 2004
CARRI-UTE B15716 18F92CoR241B16716 CL3aKSQ 2004
CARRI-LITE . B15717 16FB2C5RA41B15717 CL3gKI3 - 2004
CARREFUTE B15718 18FG2C5R641815718 CLIGXTR 2004
CARRILITE B15719 16F62C5RB41B15719 CL3BXTR 2004
CARRI-LITE B15720 18FG2C5R441B4 5720 CL3BXTR 2004
CARRI-LITE B15721 16FE2C5RB41B15721 CLIBXTR 2004
CARRI-LITE B15722 16FE2C5RE41815722 CL38KIQ 2004
CARRI-LITE B15723 16FE2C5RX41B15723 CLIGKSQ 2004
CARRI-LITE B15724 16FB2C5R 141815724 CLIGKSR 2004
CARRI-LITE B15725 16FG2C5R341815725 CLIBKSL 2004
CARRI-LITE B15726 1BF82C5R541815728 CLIBXTR 2004
CARRI-UTE B15727 16FG2CSR741B16727 CLIBKSQ 2004
CARRI-LITE B15728 18FE2CSRB41B15728 CL38KIQ 2004
CARRI-UTE B15729 16FB205R041815728 CL3EKIC 2004
CARRI-LITE B15730 16FE2C5RT41B15730 CL3IBXTR 2004
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CARRIAGE, INC. Date: 2772000
 SAFETY RECALL CAMPAIGN XXX-XXX
VIN NUMBER LISTING OF AFFECTED UNITS

"B15732

SRR Le. Wt I . 1
EACRE

"~ 1BFG2CSROMIBIS732

CARRI-LITE

GL3BKSR 2004

CARRI-LITE B16733 1BFG2C5R241B15733 CL3BXTR 2004
CARRI-LITE B15734 16FB2C5R441B15734 CLIBXTR 2004
CARRI-LITE B15736 16FG2CHRB41B15735 CL3GXTR 2004
CARRI-LITE B15738 18F62C5R841B15736 CL3GKIQ 2004
CARRI-LITE B15738 18FG2CoR341B15739 CL3GXTR 2004
CARRI-LITE B15740 16FG2C5RX41B15740 CLIBXTR 2004
CGARRI-LITE B15742 18F62C5R341 515742 CL3BKSQ 2004
CARRI-LITE B15744 16FB2C5R 74 B15T44 CLIBKSQ 2004
CARRI-LITE B15745 16FG2C5RB41B15745 CL3BKSD 2004
CARRILITE B15747 16F62C5R241B16747 CL3BXTR . 2004
CARRI-LITE B15748 16FG2C5R441B815748 CLIBKIQ 2004
CARRI-LITE B15749 16F62C5RE641B15749 CLIGKS3 2004
CARRILITE B15750 16F82CHR241B815750 CL3KIQ 2004
CARRI-LITE B15752 18FE2CH6RB41B15752 CLIGKS0 2004
CARRI-LITE B15754 18FE2C5RX41B15754 CL38XTR 2004
CARRILITE B15755 16FA2CHR141B1 57556 CL38KS0Q 2004
CARRI-LITE B15758 16FG2CHR341B15756 CLIBKSQ 2004
CARRI-LITE B15757 16FG2C5R541B15757 CL3BXTR 2004
CARRI-LITE B15758 18EB2C5RT41B15758 | CL3BKSQ 2004
CARRI-LITE B16759 16FG2C5R4 1815759 CLAGXTR 2004
CARRI-LITE .. B15780 18FG62C5R541B15760 CLIBKSQ 2004
CARRI-LITE B15761 16F52CE5RT41B15781 CL3IGK5Q 2004
GCARRI-LITE B15762 16F82CER941815762 CL3BXTR 2004
CARRI-LITE B15783 16FG2CEoR041B15763 CLIAXTR 2004
CARRI-LITE ", DB15785 18FE2C5R44 1815765 CL3BXTR - 2004
CARRI-LITE B15766 16FG2C5RE41815768 CLIBXTR 2004
CARRI-LITE B16767 16FA2C5RA41815767 CLIBXTR 2004
CARRI-LITE B15768 18FB2C5RX 41815768 CL3EKS3 2004
CARRI-LITE B1§770 18F62C5R841B15770 CL38XTR 2004
CARRI-LITE B15771 16FB2GERX41B15771 CLIBXTR 2004
CARRI-LITE B15773 16F52C5R341B15773 CLIEXTR 2004
CARRI-LITE BEH&776 18FB82C5R941B15776 CLIAXTR 2004
CARRIAGE 011602 16F62B5R231D11802 C\Wars 2003
CARRIAGE " D11807 18F62BBR131011807 2 CW3TB 2003
CARRIAGE D11611 16F82B5R33101 1611 W36 2003
CARRIAGE D11613 16F82B5R731011613 | CWa76 20013
CARRIAGE D116814 16FB2B3R531D11614 CWar6é 2003
CARRIAGE 011615 16FG2B5RO31D11615 CWare 2003
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CARRIAGE, INC.,
SAFETY RECALL CAMPAIGN XXX-XXX
VIN NUMBER LISTING OF AFFECTED UNITS

AR
Drate: 412752004

2003

CARRIAGE D11617- 16FG2B5R431D11617 CW3arze 2003
CARRIAGE D11620 16FG2BSR431D11620 CWaTe 2003
CARRIAGE 011821 16F62B5RE31011621 CW3es 2003
CARRLIASGE D11822 16FB2B5R231D1 1622 CW3T7E 2003
CARRIAGE D11823 16FE285RX31011823 CW3sE 2003
CARRIAGE D11625 16FE285R331011625 CW388 2003
CARRIAGE D11826 16FE2B5R531011626 CW358 2003
CARRIAGE D11828 16F82B5R331M 1B28 CW37TE 2003
CARRIAGE D11635 16FE2B5RB3101 1635 CYVa76 2003
CARRIAGE D11636 16FG2B5R83101 1636 CW37r8 2003
CARRIAGE D11837 16F82B5RX31D11837 CWars 2003
CARRIAGE 011840 168F82B5RX31D11840 CWa78 2003
CARRIAGE D11841 16F82B5R131D116841 CWa76 2003
CARRIAGE D11848 168F&2B5R031D11848 CW388 2003
CARRIAGE D11847 18FA2B5R231D4 1047 CW376 2003
CARRIAGE D11850 18F52B5R231D11650 CW368 2003
CARRIAGE 011851 18F82B5R431011851 CWa76 2003
CARRIAGE D11858 18F62B5R331D1 1656 CW3T8 2003
CARRIAGE D11659 18FE2ZBSRX31D11858 CANWaBE 2003
CARRIAGE D11666 16F62B5RE631 D1 1666 CW376 2003
CARRIAGE .. D11887 18FB2B5R831D11667 CW368 2003
CARRIAGE - D11888 16FB2H5RB4101 1668 CW378 2004
CARRIAGE D11689 16F82B5RX41D11869 CWa74 2004
CARRIAGE D11€70 16F82B5RE41D11670 CW3r4 2004
CARRIAGE . D11&8™M 16F82B5R841D11671 CW3a8 - 2004
CARRIAGE D11672 16FB2B5RX41D11672 CW374 2004
CARRIAGE bi1a73 186F82B5R141D11673 CWaT4 2004
CARRIAGE Dt11874 18FA2B5R341D11674 CWa74 2004
CARRIAGE Di1676 16F82BSR741D11678 CWar4 2004
CARRIAGE D11878 18F8ZBSR041D11678 CW3a74 2004
CARRIAGE D11679 16FG2B5R241011679 CWs74 2004
CARRIAGE D11682 16FE2B5R241D116862 CW374 2004
CARRIAGE D11684 16FB2B5RE41D1 1884 CWa74 2004
CARRIAGE D11685 18FB2B5R84101 1685 CW374 2004
CARRIAGE D11686 16F52B5R*41D11686 CW374 2004
CARRIAGE D11688 16FBE2BSR34101 1688 cWar4 2004
CARRIAGE D11889 18FE2B5R54101 16849 CW3aT4 2004
CARRIAGE 011830 16F82B5R 141D11860 CW374 2004
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CARRIAGE, INC. Dote: 42712004
SAFETY RECALL CAMPAIGN XXX-XXX
VIN NUMBER LISTING OF AFFECTED UNITS

T -lJ '.: : . II -:.:.:I _:_: . ., N e T i ::.-. .- I .._.: S B S HE SRR
18FE2BSR841D11854 CWa74 2004

CARRIAGE

CARRIAGE D11685 16F62B6R.041D11685 CW376 2004
CARRIAGE 011696 16FB2B5R241D1 16596 CWar4 2004
CARRIAGE 11657 16F82B5R441D11887 Cw374 2004
CARRIAGE £11698 16FB2B5R5841D11699 CwaT4 2004
CARRIAGE D11700 1BFAZBSR041D11700 CWar4 2004
CARRIAGE D11701 1B6FE2B5R241011701 CwWir4 2004
CARRIAGE D11702 1EFB2B5R441011702 CWar4 2004
CARRIAGE D11704 1BFG2B5RB41011704 CW374 2004
CARRIAGE D11705 18FB2B5SRX41D11705 CWar4 2004
CARRIAGE D11708 18FB2ZB5R541011708 cwars 2004
CARRIAGE D11709 18FE2B5R741D11709 CWwags 2004
CARRIAGE D11710 16F62R5RA1D11710 CWar4 2004
CARRIAGE D11712 16FE2B5RT41D11712 CWiaT4 2004
CARRIAGE 011714 16F62BSR041D11714 CW3T4 2004
CARRIAGE 211715 1B8FE2B5R241D11715 CW376 2004
CARRIAGE M6 1BF§2B5R441D11716 CWa74 2004
GARRIAGE 011718 16FGZBERB41D11718 CWard 2004
CARRIAGE D11719 18F82BSRX41D11719 CwWard 2004
CARRIAGE 011720 16FG2B5RE841D11720 Cwar4 2004
CARRIAGE D11721 16F62B5RB41 011721 CWaT4 2004
CARRIAGE .. DI11722 1GFE2BORX41D11722 CWa7Te 2004
CARRIAGE D11723 16F82B5R141D11723 CWar4 - 2004
CARRIAGE D11724 16FG2B5R341D11724 CWavr4 2004
CARRIAGE D11725 16FE2B5R541D11725 CW374 2004
CARRIAGE , D1728 16FG2B5R741D11726 CWaT4 « 2004
CARRIAGE 011727 16FE2B5R841D11727 Cwwass 2004
CARRIAGE D11728 18FA2BIR041D11728 CWa7e 2004
CARRIAGE LS C11380 16F62B5RB11011380 L5358 2001
CARRIAGE LS C11382 16FB2B5R111011362 LS3a1 2001
CARRIAGE LS C11394 16F62B5RA11011304 LS368 2001
CARRIAGE LS C11398 18FB2B5R711011399 L5288 2001
CARRIAGE LS C11407 16FB2B5R21101 1407 LS381 2001
CARRIAGE LS 11413 16FB2B5RB11011413 LS281 200
CARRIAGE LS C11414 18FE2B5RX11011414 L5388 2001
CARRIAGE LS C11431 18F82B5RX 11011431 LE&368 2001
CARRIAGE L3 C11433 18F82B5R31 1011433 L5364 201
CARRIAGE LG C11434 18FG2BSR511011434 L5361 200
CARRIAGE LS C11438 16FE62B5R211011438 L3358 2001
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CARRIAGE, INC. Dete: 42772004
SAFETY RECALL CAMPAIGN XXX-XXX
VIN NUMBER LISTING OF AFFECTED UNITS

16F62B5R211011441 LS368 2001

DL {‘;1144

CARRIAGE LS 11442 16F62B5R4 11011442 L5388 2001
CARRIAGE L3 C11445 16FBZB5RX11011445 L8368 2001
CARRIAGE LS C11446 16FB285R111011448 LSaga 2001
CARRIAGE LS C11457 16FB205RA11011457 L3Jea 2001
CARRIAGE LS C11458 16F82BSRE11011458 Ls3ed 201
CARRIAGE LS Ci1462 16FB2ZB5RX 11011462 LS368 2001
CARRIAGE LB C11464 16FB2B6R3110114564 L5368 2001
CARRIAGE LS C11471 16F62BSRX11C11471 L5388 201
CARRIAGE LS C11478 16F62B5R511C11476 L5381 2001
CARRIAGE L5 C11483 16£62B5R611011483 LS388 . 2001
CARRIAGE LS £11485 18FB2RSAX11C11485 LS368 2001
CARRIAGE LS C11508 16F62B5R621C11508 LS36K13 2002
CARRIAGE LS C11523 16F82B5R121C11523 L&3IBKIZ 2002
CARRIAGE LS C11526 16FB2B5RT21C11526 LS36KI2 2002
CARRIAGE LS C11527 18FB2B5R921C11627 LS36KI3 2002
CARRIAGE LS C11520 16FE2B5R221C11529 LS348KI3 2002
CARRIAGE LS C11535 16F62B5R821C11535 LS36KI3 2002
CARRIAGE LS C11638 16F82B5R321C11538 LS38KI3 2002
CARRIAGE LS C115641 16FB2B5R32Z1C11541 LS35KI3 2002
CARRIAGE LS C11553 16FB285RX 21511553 LSIGKI3 2002
CARRIAGE LS ;, G11856 1B8FB2B5R521C11556 LS3B6KI3 2002
CARRIAGE LS C11557 16F62B8RT21C11557 LS3EKI3 - 2002
CARRIAGE LS C11667 16F62B5RX21C11587 LS3eKI3 2002
CARRIAGE LS C11568 18F82B5R121£11558 1 536KI3 2002
CARRIAGE LS « 11611 16F62B5R121C11571 LS36KI3 - 2002
CARRIAGE LS 11573 16F82BSRS21C11573 LS3BKI3 2002
CARRIAGE LS £11550 16F62BHR521C11530 LSJ3BKI3 2002
CARRIAGE LS C11599 16FB6285R121C11588 LS36KI3 2002
CARRIAGE LS C11600 16F62B5R421C11600 LS36KI3 2002
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PO, BOM 2456 MILLERSHUREG, IN 46543 PHONE: STAYG4ZNI622 rAX: ST4%G42*4]140 wik.CARRIAGEINC . COM

VEHICLE SAFETY DEFECT SERVICE BULLETIN
Recall Campaign X3X03{-XXX
Date  4/28/04

Dear Cameo, Carri-Lite, Cerriage LS or Carriage Fifth Wheel Owner:

This notice is sent to you in accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act.

Carriage, Inc. has determined that a defect, which relates to motor vehicle safety, exists in
certain 2004 Cameo fifth wheel trailers, certain 2001 theu 2004 Carri-Lite fifth wheel
trailers, certain 20§11 thru 2002 Carriage L8 fifth wheel trailers, and certain 2003 thru
2004 Carriage fifth wheel tfrailers. According to our records you own one of these
vehicles.

The nature of the defect relates to the incorrect positioning of the 1.P. Gas supply hose at
the refrigerator. In some trailers, errors during installetion may have resulted in
insufficient clearance between the L.P, Gag supply hose end the refrigerator bumer
bow/return ling assembly. Under certain conditions, heat from the burner box/retum line
azsernbly could cause damage to the L.P. Gas hose. This damage could lead to failure of
the L.P. Gas hoge, which could result in a fite, or personal injury.

To correct this condition, your dealer will inspect and if necessary reposition and secure
the hose to maintain minimum tolerances. The service and required parts as deseribed in
this letter will be provided by an authorized Carriage service facility at no charge to you.

Pleaze contact your Carriage dealer as soon ag possible to schedule a service date while
ellowing time for the proper parts to be ordered for your vehicle. If you have difficultics
locating a Carriage dealer please call Camiage Customer Service toll free at 1-800-895-
0108 and we will assist you in finding a dealer to perform this service. Instructions for
performing this service have been sent to your desler and the parts arc available, This
service will typically require lese than % hour to complete. Please ask your dealer how
much additional time may be required to schedule and process your vehicle.

To obtain this free service you should:
s Contact your dealer as soon as possible to schedule an appointment for

this work 1o be done. Provide your dealer with the VIN number
information from the enclosed Dealer Claim Form,
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VEHICLE SAFETY DEFECT SERVICE BULLETIN
Recall Campaign XXX-XXX

»  Take the enclosed Dealer Claim Form with you nt the time of your
appoininsent and give it to your dealer. The form identifies the vehicle
and the service that b required and will seaist in making the repair in
the shortest possible time.

If you have changed your address or no longer own this vehicle please fill out the
entlosed prepaid posteard portion of the enclosed Dealer Claim Form and mail it to us so
we can updaie our records. If you heve sold the wehicle, the information you provide will
be used to notify the new owner ahout thiz safety recall. Federsl regulation requires that
any vehicle lessor receiving this recall notice must forward a copy of this notice to the
lcssee within 10 days. A plan is established for reimbursement to owners who have paid
previously to have this service performed. Send request for reimbursement in writing
along with all supporting documentation to Carriage, Inc. P.O. Box 246 Millersburg, IN
46543-0246 within 10 days of receiving this notification.

Your Carriage dealer i8 best equipped to provide service to insure thet your fifth wheel
travel trailer is corrected as promptly as possible, If, howsver, you take your fifth wheel
tratler to your desler on the agreed upon service dete end the dealer does not remedy this
condition on that date or within three {3) working days, please call Carriage Customer
Service toll-free at [-800-895-0108. A Carriage representative will arvange for prompt
attention to your vehicle,

After contaeting your dealer and Carriage Cnatomer Service, if you are still not able to
get your vehicle repaired in & reasonable time or without charge, you may write to:

Administrator

Naticnsl Highway Traffic Safety Administration
400 Seventh Strect S.W.

Washington, D.C, 20590

Or call the toll-free Auto Bafety Hotline at 1-B88-327-4236.

Carriage, Inc. along with its deslerships is committed to providing you with a superior
service and ownership experisnce. While we regret the inconvenience caused by this
program, we have taken thiz action in the intevest of your comtinued safety and
aatisfaction with Carriage fifth wheel trailers.

Thenk you for your attention to this important matter,

Sincerely,

Carriage, Inc.
Bervice and Warranty Dept.
Enel;
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CUSTOMER NOTIFICATION & DEALER CLAIM FORM

Cariage Clalm # Y00000X
Recall Campaign # 5000101-14

Descripiion of Pans Replaced, If Component, |Dewer Cost for Deccription of Services Claim Fime or Eabor

|Rmmu Brand Name, Model & Sarial Number [Non Retamable Parts  }Parformed Code Flat Rate Cost
inspect and sarvice

HOSE CLAMP & FASTENER L.P. Gas sapoly hose Q0D0101-54 0.4

Cinlmy ot B Syl R wihin 15 deys wfsr complelion of work.
RetET: Cairs Form WITH &y Ratuimile Farts, (If niaqulned;

1 pordirm the parformance of I zbhove work: and accepl i ws being satiefactery.

- Cusbormer Data
Deslor Sigrature Dade ricing
mmiddivyyy Recall # 2000000
mrdddfyyyy Recell # XRO000CK
RECALL NOTIFICATION RETURN THES PORTCARD
5] the vehiss ws Dol | troraferms: — 1 nave ainsady had th wehicis inspacied TO THE OWNER:
E| __ ikavemoved ko the sidross below: E| and'or repalred st s autharized desiscship. The srioest letter depotfioed 3 cancifion Wik oy st of your RV -
€| __ 1nolongmes swn the wehiols. Tha vwhivke iderdiied almw wes mpecked Facrostora! Velicle. Gortact an sulhorbaed desler for an sppolniment to
T| & hoe bean tranaforeed on {médly) of repered __ on (midhy hava senvdce performred W no cherpe 1o pou. Pleass REMOVE this ralum
1 [#earne; 1By {Doafer rmme); postomrct snd present W rernsinder of S form kkect to the swrvidng deale?.
{HAdsireun; / Bl Tive chsler will compiate the form ewd notfy CARRIAGE, INCORPORATED
N Owner Signatun: vehivle hes bosn rapeid.
1]Cy. Glte, Zp 2| Owia ATTN: Service Wriker
8] |'wes irobie to huve the Recall Sendos Performed. | o rot poseess The It the postcard b atll aftechecd, Plwsse remove ket e parfoostion and
K Decaune vtvobs Ichentifed Dekew provide k1o e Owner.
c Fiar tha Foliowring reascn: Plotse ghve it bopy of Bl complebed form (o e owner, rotein 8 copy for
T T| _ Deslfroyed / Totmed ceaership recorcs, an retur the criginel COMPLET EC: form to CARAIAGE.
1 |1 bocic e wehicls Kiantfiad baiow ors (mdée 1] __ Sioln RETURN THI3 POSTCARD I (Plenss Primt)
Oito (Deelar) __ Exporimd Saction 1) You hawe maved of i langer own the wehiie
N|CRy, Stts, Zip N Gaction 23 “You have airesdy fiad The veiTicie iInapecied and / or
AlPmare [ 3 Owhr Signature & hpeined by 4 ceatier ge ingdriicted LN yoor ovme kdiar.
| Sacton 1) Yokl 'wars Lnsira 30 have S Recall Servics partiormad.
CUSTOMER NAME [Section £) Tha vehich ident¥ied cn the poekcan has beer sxpored,
CUSTOMER ADDRESS VINE sinlen of decioyer  Ibuled
CITY, 8TATE AP CODE SERALR




