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Mr. Kenneth N. Weinstein
Associate Administrtor for Safety Assurance - NSA-01 (3 poy®
Nafional Highway Traffic Safety Administration
400 Saventh Street, SW — Room 5321 .
wWashington D.C. 20580 T e
Subject: MY 1992 — 1905 lauzu Troopar — SRR VIR £
Accalorator Ceble - o -*j £y
Part 572 Defect Information Report Ly ik
Dear Mr. Weinstein: PRI i“‘i
On behalf of Isuzu Motore Limited, Japan ("leuzu Motors™}, lsuzu Manufﬂctu?p Eauﬂ
America, Inc. (collectively, “lauzu™) hereby submits this report pursuant to 49 CFR part'sY3.
572.5 {c)}{1}
Manufacturer. Isuzu Motors Limited
28-1, Minami-cci 8-chome
Shinagawa-ku, Tokyo 140-8722 Japan
U.8. Lialson Offlce: lsuzu Manufacturing Services of America, Inc

46401 Commerce Center Drive
Plymouth, Michigan 48170

LL.&. Sales Company: Amarican |suzu Motors Inc.
{Now known as lsuzu Motors America, Inc.)
13340 183rd Stroet
Camites, California 90703

573.5 (c)(2) (3)(4):
This information I8 set forth in Attachment 1.

BE73.6 (c}(5):
Summary: The accelerator cable may stiok for several seconds such that the engine spead will
not Immediately decrease upon release of the accelerator pedal.

Detalled description: After approxirnately hine or mare years of use, the accaelarator cable cover
In the subject vehicles may detarorate causing the cable rubber boot to adhera to the Inner
throttle cable. This can cause the accelerator throttle cable to delay RPM and vehicle speed
reduction for several seconds after the accelsratar pedal is releasad, which, In tum, can leed to a
crash.
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573.5 (c)(6):

After receiving two reports of a sticking throttle cable from the field in Japan at the end of April
2003, Isuzu Motors initiated an investigation and examined the returnad accelerator cables, but
was unable to confirm the actual phanomanon or a apaciic problem at that time. In May 2003
lsuzs Motors requasted dealers in Japan to report any owner complaints regarding this lssue
prior to repairing the parts or problam In question. leuzu Motors continued lte Investigation and
sxamined the additional vehlcles reported to have had the sticking throttle condition. leuzu
Motors procesded to conduct detalled design comparlson and testing work, &nd an investigation
of the mechanlsm analysls was completed In the firet quarier of 2004. Isuzu Motors congluced
from Its investigation that after approximately nine or more years of use, the accelerator cable In
the subject vehiclas could deterlorate and cause the condiion dascribed above. Accordingly,
lauzs Motora decided to conduct & racall campalgn on April 12, 2004,

574.5 (c)(B):
The throttle cable nubbar boot will be replaced with one made with an Improved material.
Adkiional idormation will be set forth In the campaign sarvice bulletin.

Reimbursement

With respect to subjeot vehioles that were first purchagad or leased within ten years of the dete
of this Part 573 Report, lauxu Wil reimbures consumera who have pald for the throttle cable or
throttie cable covar to be repalrad or replaced as a result of the condition described above.
Conslstent with the provisicns of Section 573.13(cl)(d), cdlaimants will be required to submit
documentation 1o verify that thay actually incumed the expanse for tha rapalr.

575.5 {0}{8) and {10):
Coples of a draft campalgn service bulletin a&nd a draft owner letter will be forwarded to NHTSA
in the near future. It Ia presently anticlpated thet customer notlfioation will begin in or about May
2004,

if you have any questions or require additional information, pleese contact me at 734-582-8262
or Chrigtine Llenc of my staff at 734-582-8280.

Emtasions and Safety
lsuzu Manufacturing Services of America, Inc

Jelu
Attachments
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