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Mr. George Parsan

Chief, Recall Management Office
National Highway Traffic Safety Adm.
400 7th Street, S.W.

Washington, D.C. 20520

26 April 2004
Dear Mr. Peraon:

‘Country Coach, Inc. has detssmined that fifty (50) Model Year 2004
Inepire motor homes it manufactured fail to conform 1o Federal Motor Vehide
Safety Standand No. 120, Tire sefaction and mms for moter vehicieas other than
passenger cars. This nancomplisnce is related to Motor Vehicle Safety.

it has bean detarmined that tha identified motor homes were efroheously
assigned Inadeguats tire inflation pressures for the front tires. In some casas,
this noncompliance could causs pramature front tire tread wear or a tire failure
during normal driving which could lead ta & loss of steering control and potentially
resvlt in & vehicle accldent.

To date, we hava not raceived any reparts of blowouts on motor homes
included In this proposed recall. To comect the aitustion as described in
paragraph 2, Country Coach will issue new Faderal tine labels. This work will be
performad pursuant to the attachad Noncompliance Report Pursuant to 49 CFR
Part 573, the bulletin to Country Coach service providers, and the letter to motor
home owners.

¥ you should have any quaetiong, plsase feel frae fo contact me at 541-
g998-3720 x382.

Flaass let me know if you have any questions. gk W8
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_ (541}
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- Froc {541)950-6607
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Dick Saba {A00) AS4H07T3

Quallty Assurance and Complianca Adminiatration Far, IS4D99857T0
Country Coach, Inc.
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Noncompliance Information Report
Pursuant to 48 CFR part 573

Courtry Coach, Inc. has determined that certain motor homes it manufactured fail
to conform to Faderal Motor Vehicle Safety Standard No. 120, Tie sefecifon and
rims for vehicles other than passenger cars. Country Coach is hereby providing
notification 1o your office in accordance with 48 CFR Part §73.

Tha information required by your regulationa follows.

1.

3.

£73.5 {c)i1) Manufacturer's nams and address.

Country Coach, Tnc.

135 East First Ave.

P.O. Box 400

Junction City, OR 97448

1 | n cation:

Model Yaar 2004; Inapire motor homes manufactured from Cctober 2003
through January 2004 .

VIN Range: AU7KBD1441103887 — 4UTKEEK1141103832

Vehicle Type: MPV

Bodystyle: Motor Home

573.5 {¢}{3) Total numher of iems of sgulpmant
A tatal of 50 motor homes are imvolved.

Made] Year 2004 — 47 motor homes are consumer cwned.

A motor homes are dealer owned.
§73.5_(¢)(4} Approximate percentage of sgulpment sstimated to
[ the lance:

100% of the motor homes identified in tem 2, above, ara nencompliant with
FMVES No. 120, Tire selection and rims for vehiclas other than passanger
cars.
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§73.5 (c}5] Description of the noncompllance:
Brisf surmmary of noncompliance:;

The Identified Inspire motor homas were smonscusly sssigned mdequate cold
twe Infiation presauras for the front tires, As 3 result, these motor homes do not
comply with Federal Motor Vehicle Sefaty Standard No. 120, Tha salection

and rims for vehicles other than passenger cars.

FMV3E No. 120 spaclfies requirements for the selaction and marking of
tires and rims for motar vehicles other than passenger cars. The motor
homes cltec above were smoneously assigned inadequate coid tire inflation
pressuras for the frort tires on their Federal tire kabels. Athough the fires
installed on these motor homas comply with 55.1.2 and 85.3.1 of FMVSS
No. 120 the Fodseral tirs |abels are incomect. In some cases, thie
nencomplimnce couid lead to premature tire wear and potentially a fire
failure, Such a tire fallure could reault in the lozs of steering contrel and
could result in & motor vehicle accident,

Chronologicsl summary of svenis leading to this determination:

In April 2004, whila compliing information for = new preduction coach liat, |
was discoverad that the identified coache: had been assigned an
nadequats cold tire nflation pressure for the front tirae.  Aftar discovering
tha Inadequate cold tire inflation preasures, all subsaquent inspire Fedsral
tire labels were raviewed and found to have bean assigned the correct cold
nflation pressura for the front tires.

57 dy:

Gountry Coach will Issus replacement Federal tire labele reflecting the
comected cold tire inflation pressure for the front tires. The Front Axe
Walght Rating {FAWR) of thesa motor homas is 13,200 |he. Tha original
Federal tire labels show a cold tire inflstion pressure of 115 PSI that
supporta only 12,830 pounds of waight carrying capacity. The replacament
Federal tina labals will have a cold tire inflation pressure of 120 P8I that will
support 13,220 pounds. At the comacted cold tire inflation pressure of 120
PS5l the weight carrying capacity of the fires will exceed the FAWR. The
Federal tire labele will ba provided st no cost to molor home owners. The
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labor required to remove and replaca the Federal tire label is not expected
to excasd ona-quarter {1/4) hour.

Program for Remedy Campaian:

Country Coach will notify all owners of tha affectad motor homes andg will
offer to remedy the motor homes free of chargs. Noncompliancze notices
will ba mailed to the owners of the affected motor homes and a Dealer
Vehicle Safety Noncompliance Sarvice Bulletin will be mailed to all dealers
on or before April 30, 2004. All mallings will be by Certified Mail, Retum
Receipt Requested, and First Class Mail.

Tire Disposal Plan:

Not Applicable
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VEHICLE SAFETY
NONCOMPLIANCE
SERVICE BULLETIN

04V-198 oD

VIA: CERTIFIED MAIL, RETURN RECEIPT REQUESTED, AND
FIRST CLASS MAIL

xx 2004
RE: VEHICLE DEFECT OWNER NOTIFICATION, D4V-xx
Daar Counfry Coach Sarvice Provider:

This notica 8 sent to you in accomdance with the requirements of the National
Traffic and Mator Vehicle Safaty Act.

DESCRIPTION OF NONCOMPLIANCE:

Country Coach, In¢. has decided that certain motor homes it manufactured fail
conform to Federal Motor Vehicla Safety Standard No. 120, Tire sefection snd
rims for motor vehicies other than passenger. This noncompliance is ralated to
Motor Vehicle Safety. The noncompliance condition is relatad to _amesl

As a result, these motor hames do not comy
Standand No. 120, Tkasu!ecﬂma i gins RIS RPRREE 1 Rl .
In some cases, this noncompliang Fealiie RRTITELY TTOTIAget --r waar
or tire fadure duringparmgs A ol oY
could lea L

HIJDE

Modasl Y,
a1/04

' homes manufactured from 10803 through

Country Coach will issue replacement Federal tire labels reflacting tha correctad
cold tire inflation pressurs for the front firas. The Front Axle Weight Rating
(FAWR) of thase motor homes is 13,200 Ibs. The original Federal tira labels
show a cold tire inflation pressure of 115 PSI that supporta only 12,930 pounds of
weight camying capacity. The replacement Federsl tire [abels will have a cold tire
inflation pressure of 120 PSI that will support 13,220 pounds, At the comacted
cold tire Inflation pressure of 120 PSI the weight camrying capacity of the tires will
excead the FAWR. The Federal tire labels will ba provided at no cost to motor
home owners. The labor requirad to ramove and replace the Federal tire [abel is
not expected to exceed one-quarter (1/4} hour,
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VEHICLE SAFETY
NONCOMPLIANCE
SERVICE BULLETIN

04V-198 ®o®

if the condition |& not adequately repaired within 4 reasonable time, the owner
may be entitled to an identical or reasonably equivalent motor home at no charge
or to a rafund of the purchase price lese a reasohable allowance for depraciation.

To avoid having to provide these burdensome solutions, avery effort musi be
made to promptly sehedule an appointment with ownare and to repair thefr motor
homes as soon a3 possible. You should be awars thet ownazsae Instructed to
contact the customer ervice department if their domiel gt remedy the

condition wihin three (3) days of the mutually SKERd BON seEricildste, (Flease
see the enclosed Letter to Cuu I I e otre B0 advised io
Ay B aiflion IREbelbNdition is not

Dick Sabath
Quality Assurance and Compliance Administration

Country Coach, Inc.

Enclosures (2}

ec. Gary Dwyer, Director, QA and Compllance, Country Coach, Inc.
Gary Obermire, Vice President, Engineering, Country Coach, Inc.
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VEHICLE SAFETY
NOMCOMPLIANCE
SERVICE BULLETIN

04V-198 Qo

ViA: CERTIFIED MAIL, RETURN REGEIPT REQUESTED, AND
FIRST CLASS MAIL '

April 22, 2004
RE: VEHICLE DEFECT OWNER NOTIFICATION, 04V-X000X
Dear Country Coach Owner:

This notice is sent to you in eccordance with the requirements of the National
Traffic and Motor Vehicle Safety Act.

DESCRIPTKON OF NONCOMPULIANCE:

Country Coach, Inc. has detarmined that cartain motor homes it manwactured
fail to conform to Federal Motor Vehicle Safety Standard No. 120, Tire selection
and nims for mofor vehicles other than passenger. This noncompliance |u ralated
to Motor Vehicle Safety. The noncompliance condiion |y relatsd to an
erronecusly assigned recommanded cokl tirs Inflation pressure for only the frant
fires on the Federal tire label. As a result, these motaor homea do neot omnply with
Federal Motor Vehicle Safety Standard No. 120, Tie salsciig : s for
vehicies other than passenger cars. In eome cases, this ol

cause premature front ire tnead wear resultingln otueme
normal driving. The premature tire trea

control and potentially result inghnc ' 0 AR

01/04

Country Coach will lssue replacamant Faderal tire labels reflectng the corected
cold tire inflation pressure for the front tirea. The Front Axie Welght Rating
{(FAWR) of these motor homes is 13,200 Ibs. The original Fedaral tirs Iabels
show a cold tire inflatian pressure of 115 PSI that supports only 12,830 pounds of
weight camying capacly. The raplacemsnt Faderal tire labele will have a cold tire
inflation pressure of 120 PS8! that will support 13,220 pounds. At tha comactad
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VEHICLE GAFETY
NONCOMPLIANCE
SERVICE BULLETIN

cold tira Inflation preasure of 120 PS1 the waight carrying capacity of the tires will
excesd the FAWR. The Faderal tira labels will be provided at no cost to motor
home swners, The labor required to remove and replace the Federal tire [abal is
hot expected o exceed one-quarter (1/4) hour.

Fleasa contact your nearest Country Coach dealer as soon as possibls to
arrange a service date. Pleaas prasant this ietter and the endlosed warmanty
claim to the dealer when you take your motor homa in to be serviced. The
service facility that doas the nopairs will need the waimanty claim for their bifling.

If yau need assistance in locating your nearest Country Coach dealer, please
contact Countty Coach’'s customer service department at 1-800-452-8016. Tha
service department will refer you to a aervice facility near you, Cowntry Coach
has provided all of its dealers with instructons for making the nacassary repalrs.
If your caaler fails to remedy the noncompliance on the agreed upon service date
or within threa {3) daya of the scheduled asrvice date, pleasa contact Counby
Coach customer sarvice by calfing 1-800-452-8015 and ask for the Technical
Service Representative handling this recall.

You may be eligible to receive reimbursemant for the cost of obtalning a pre-

#32-80135, extension B2

If nﬁurmntactlngbanerﬂl et C SN Bt RN 1yl Sk 1 that
thannnmmplmnna haa hagiiiem S . inae TR

Waal'ungtun D 'C. 20580

Auto Safety Hotlina's toll free number; 1-800-424-8393,

Federal regulations requires that any vahicle lessor receiving this recall notice
must forward & copy of this notice {o the lessss within ten days after receipt of
the original notification.

i you ne longer own thls moter home, please complete and either raturn the

Vehicla Ownar Reply Card in the self-addrassed posiage paid amvelopa included
in this package or by faxing I to the number indicatad on the form.
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VEHICLE SAFETY
NONCOMPLIANCE
SERVICE BULLETIN

We are sorry 1o cause youl this inconvenienca; however, we hava takan this
action In the Interest of your safety and continued safisfaction with our products.

Sincerely,

Dick Sabath

Qualkity Azsurance and Compliance Adminisiration
Country Coach, Ine.

Enclkosuras {2)

cc:  Gary Dwyer, Director, QA and Gnmphanne, Cnuntnr Coach, joe
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CouNTRrY COACH

135 Bast 1™ Avenue = PO, T 400 « Junction City, Ormgon FTA4E » (RO0MS23015 » [$41 195980002 » (5410087303 [FAX]

Motor Home

_PARTS LIST
M‘g-:tn - '
Country Coach Part ¥ Kauantity Dagcription
FTLOO1R 1 FEDERAL TIRE LABEL

MITOOR 1 MANUFACTURER ID LABEL




