AW Lindiing: Chwipig

Aprit {4, 2004

Mr. Kenneth N. Weinsicin 04V-195 Q@
Asmsociile Administrator [or Eeforeement

Nattenal Highwsay Treafftc Safely Administration

A0 Newventh Sireet, SW

Washington DX 20590

Subject: Nolixe of a8 Noncomplianece with Federsl Molor Vehicle Safiy Standard No 101
and 105 Pursoant io 49 CER Part 573,

Dear Mr. Weingtein:

Workhorse Custom Chyasis [L.1..C. has decided that & noncompliance which relates 1o
Federal Malor Vehick: Safoty Stamdards 101 and 105 exists in certain of thelr incompkie vehicle
chassis and is furmishing notification (o NITTSA in accordance with 49 CER Part 573, Defects
snd Noneomplinnce Reporls.

‘The noncoropliance exists in Workhorse Custom Chassis (Workhorse) incompliste
Motorhome and Commeresd chassis manufactured with Actiy Corporute Instrivment Clusters,
All the inconmplete Motorhome and Cominercial chassis were built between July 15, 2003 and
fchroary 9. 2004, Incomplele vehick: chussis munulictored afier that dete do not Lave the
noncempliance.

- Actia Corporation
52765 Bridper Court
Hikhart, IN 46514
Tel: {374) 266-2605

Waorkhorse manufiectured approximalely 10,487 vehivles with the Actia Corporate
Ingirument Cluster. Workhorse believes that. all vehiclet built during this time wilh the Actia
Ipstrument Cluster contain the nancomplianee in quesiion.

The cluster specification calls for activation of the Brake Fajlume waming message,
wxdibke slamn and warning lighl when (here is & Jew brake fuid kevel condilion {where
applicable) or brake differemtial prossure problem, The Brake Fail icon is shared with the park
bruke, but wses a different ioput to the cluster through a diode_ [f the Brake Fail input on the
cluster (pin 15) fals below a voltage of 1.5V, according to specification, the brake failure lamp
and alarms will be activatesl. This was saccesatully introgduced in MY03. For MY 1his
specifiention was mistakenly changed from a 1.5V threshold to 1 new threshold of enly 0.5V,
The resuli is that the Brake Feflure warning message. audible afarm ard warning light is not
sttivated in the event of a fault condition, since the minfmum vollage gencrated by 2 fault
comdition s 0.7V, which is higher thun the elustor's threshold of 0.5V,
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Workhorse is also presently mvestigating a possible issue with the ABS telltake, 104
problem B identifed, Workhorse will amend its preseni 573 kettor to include the ABS selitaks g
sdjust the dales, iFneccrsary. The remedy shoukd be the same or hoth issues

Warkhorse intends {0 establish a program for remexdying the defoctive Acti Enstrument
Cluster. The exset date of sending out netifications is not known i this time. but we will notify
»ou s soon as (h date is delermined.

Copies of communications to dealers and cusiomers will be provided to you shorily.
Warkhorsc hes nssigned the fallowing campeign mumber {0 this matter 50462-C.

Sieerely.
Dave Higg
; oncur; JTohn Buttrey
Certihemion and Colpliatice
(765) 964 2364 (
Vice President Engineering
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