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Sr26ici(1): Chavrolet and GMGC Divialons of Qeneral Moiors Corporation
22 8(c)(21{2i4): Tris informatkon le shown an the atteched shaet.

573.6(c)(5): General Motors has decided that cerain 2004 Chevrolat Express and GMC Savana modal
vahiciea falt ta conform o Faderal Molor Vehicle Safety Standard (FMVSS) 209, "Seat Bolt Assembilles.”
Thase vehiciss may have boon produced with seat belt Buckie assemblies containing  latch with & britlle
condition that may not withstand the forca requrrnmmhaiMu]{1}an4.4{h}:1}ufth: standard. Ina
crash, if tha salety bait huckia fails, mmm‘s injuriaa could be graater.

SP3.8IeH7Y: On Apdl 1, 2004, Delphl Automotive Systerna Ashimor! notifled Gaeneral Motors of a ot
acceptance test fallure at its faolty, that the lot had been quarmmined, and that inveatigetion indicated that
carain seat bod buckle assamblias with laiches from sarler lois aculd be afiectad. Comalnment wes
nttiated at the GM Wontzvlle Azsambly Plant of vahicles and seets that could e affectad.

According the Defphi, atehes were made with stesl fraom nee sources, only ong of which sxhiblied teat
taflures, and thoss falures wars at & hine percent rata.

By April 8, 2004, Warizvite reportad that 331 LS. vehicles with pans ihet could be atfected ware shipped
hmrhemm-mm

On Apxil 5§, 2004, the condiion was reported to the FPE Dirsotor. Tha GMNA Senkr Mansgemant
Commiites reviewed the isaue and on Apel 14, 2004 tha Fleid Action Deglsion Commiltee dacided to

conduct & noncompliancs,

ST GM wil remove e £eet Dalt asssmblien from the ivehved vahickss and replaca them.
Pursuant o 577.11(a), GM coas not befieve notificalion about reimbursamant is requived for this recall,
Tha Involved vehicies ane ourment modola and ars coverad by the new vehicls werranty.

» A draft copy of the bulletin and ownar fofter & atachad. GM will provide final copios when
avallable. GM plane to begin this recall in May 2004
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* A vty vehlobos will b cormeckad,

2104025

MODEL

& Van

G Van

VEHICLES POTENTIALLY AFFECTED BY MAKE, MODEL, AND MODEL YEAR
PLUS INCLUGIVE DATES OF MANUFACTURE

INCLUSIVE
MODEL ~ NUMBER  MANUFACTURING DATES  DESCRIPTIVE NFO. TO
YEAR INVOLVED (FROM) = (TO! PROPERLY IDENT, YEH,
2004 243 09704 04704 Express
2004 [T a3/ 0404 Savana
GM Total: 351

EST. NO.

* Linkrown



Ti

ate Updated: 0332404 *“# Copy - GM Confideniial **¥
in Section: P Ils

Bullatin No.:

Recall Bulletin Dl #1

=]
CHEWRDLET promerr 330

F/CMVSS NONCOMPLIANCE FIECALL

SUBJECT: SEAT BELT BUCKLE COMPLIANCE

MODELS: 2004 CHEVROLET EXPRESS
2004 GMC SAVANA

DRAET
A FINAL VERSION OF THIS DAAFT WILL BE USED
IF THERE IS A DECISION TO RECALL

CONDITION

General Motors has declded that certam 2004 model year Chevrolot Express and GMC
Savana vehiclas fail to conform to FederaliCanada Motor Vehicle Safety Standard 209, Seat
Belt Aeceomblies. The seat belt buckies in specific asating locations in these vehicles do not
meat the pull teet réquirement. As a result, tho safety bolt may not restrain the aceupant as
intended during & crash, which could result in injury to the occupant.

COBBECTION
Dealers arc to raplace the safety belt bucide in those specific seating |ocations.
VEH I

Involved are certain 2004 model yenr Chevrolat Express and GMC Savana vehicles bullt
within these VIN brgakpoints:

YEAR | DIVISION MODEL FROM | _THROUGH

2004 Chevrolat Exprass 41202898 41209008
| "2004 GMC Savana 41188451 41911679
IMPORTANT: Daoalers should confirm vehicle. efigibifity @MVIS (GM Vehidle Inquiry

stemn nr to recel rs. all vehickes within the sbove
bsv ) pri bo?'nﬂlm rapai

For US: For dealera with involved vehicles, a Campaign nitiation Detail Report
containing the compiste Vehicle ldentification Number, custemer name and
addrees data has been prepared and will be loaded to the GM DealarWorld,

Copyrighe 2084 Genera] Motors Corporation.  AllL Righn Rasarved,
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Recall information website. Dealers that have no Involved vehicles currently
assigned, will not have a roport avalleble In GM DealerWorid.

For Canada & IPC: For dealors with Involved vehicies, a Campaign Initiation
Detall Repori containing the complete Vehicle Identification Number, customer
nama and address data has been prepared, and I8 being fumished to imvolved
doalors. Dealors that have no involved vehicles currently assigned, will not
recalve a raport with the recall builetin.

The Campaign Inlfaton Detail Report may contain customer names and addresses obtaned
fram Motor Vehicle Registration Racords. The use of suth moter vehicka registration data for
any purpese other than follow-up neceasary to complets thiz recall is a violatlon of law In
several states/provincea/countries. Accordingly, you are urgad to limit the use of this neport te
the follow-up necessary to complete this recail.

PARTS INFORMATION

Parle required to complate this recall are to be obtalned from Genera! Motors Servica Parts
Operations {(GMSPQ). Please refer to your “involved vehicles listing" before ordaring parts.
Normal orders should be placed on a DRO = Daily Replenishment Order. In an emergency
situation, parts should be ordered on a CS0O = Customear Special Order.

Part Number — Description Qugntity/Vehicle |
8BO5E369 Belt Kit, D/Seat (B! SI) (Neuitral) As Reg'd,
88965370 Belt Kit, D/Seat (Eki SI) (Pewtsr) Ag Req'd,
88955371 Belt Kit, P/Seat (B S)) (Neutral) A% Reqd.
88855372 et KiL, , (BKI 51) (Pawter) As Req'd.
88655353 Bolt Kit, A/Seat (BkI 8i) (Neutral) A Req'd.
BgB55354 Belt Kit, R/Seat (BKl §1) (Pewter) _ As Reqd.
88956363 Beit Kit, R'Soat (Bk! S]) (Neutral) Ag Req'd.

68955364 Bok Kit, R/Seat (Bki 5I) (Pewier) As Flea'd,
88055357 Belt i, R/Seai #2 Cir (B SN (Naulral) As Req'd.
88055358 | Boh Kit, AvSeat #2 Cir 'f_ﬂ(au ) '(F’{ owter) As Feqd,
80956371 Belt Kit, F/Seat #2 Cr ;lam Si) (Neutral As Req'd,
88956372 Belt Kit, R/Seat $2 Cir (Blk Si) (Pewter) Aa Req'd.
BEOEB342 Bok Kit, /Sest #2 Cir (B Gi) {Neutra As Req'd.
60958343 Bait Kit, B/Soat ¥2 Cir {Bu_]sn' (P‘m’r}L As Req'd.
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CE EDURE

Seat Balt Buckia Repiaoament - Front

N

8.

On the drivar's aeal, lift tha hucide cover,

Aemove the seat bolt buckle retaining bolt from the saat.

Disconnact the alactrical connectar from the seat belt buckie, if equipped.
Remaove tha saat belt buckle from tha eeat.

Install the new seat balt buckle to the seat.

Connect the electrical connector 1o the saat bak buckia, If aquipped.

Lift the buckle covar.

Netloa

Use tha correct fastenar In tha comect location. Replacement fastoners must be the
comect part number for that application. Fagteners requiring replacement or fasteners
requiring the use of thread locking compound or sealant ere identified in the service
procedure. Do not use paints, lubricants, or corrosion Inhibitors on fasteners or fagtener
Joimt surfaces uniese spacified. These coatings affect fastaner forque and joint clamping
force and may damage the fastsner. Use the correct fightening seguence and
specifications when instaling fastensrs In order to avoid damage to parts and systems.

Install the asat bslt buckle retalning bolt to the eeat. Tighten
Tighton the seat balt buckle retaining bolt to 52 N-m (38 Ib f1).
Repeat procedure on the pasassnger side, If applicable.
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Seat Belt Buckle Replacemant - Rear

1T

Partiglly remove the seat cushion cover in order to gain access fo the seat belt buckle
retaining bolt. .

2. Remove the seat belt bucide retaining bolt from the seat irame.

3. Removo the seat bal buckle from the saeat frame.

4, [Inatall the new seat beit buckie to the seat frame.
Notice
Use the corrsct fastener in the comect location. Replacement fasteners must be the
correct part number for that application. Fasteners requiring replacement or fasteners
requiring the use of thread locking compound or ssalant are [dentified In tha sorvice
procadure. Do not use paints, jubricants, or corroslon inhibitors on fastanaera or fastener
joint sBurfaces uniess specifiad. Thess coatings affect fastenar torque and joint clamping
lorce and may damage the fagtener. Use the comuct tightening saquence and
specifications whan mnstalling fasteners in order to avwoid damage to parta and systorng,

5. Install the seat belt buckle retaining bolt io tho seat frama. Tighten
Tightan the seat belt buckie retaining bolt to 40 N+m (30 kb ft).

€. Install the seat cushion cover {0 the sest frame.

7. Repeat this procedurs on all other applicable rear saats.

COURTESY TRANSPORTATION

The General Motors Courtesy Transportation program 19 intended to minimize customer
Inconvenience when a vehicle requires & repair that iz covered by the New Vehicle Limited
Warranty. The avallability of couriesy tranaportation to customers whose vehiclas are within
the warranty coverage period and involved in a product recall is very important in maintaining
customer satlsfaction. Dealers are to ensure that these customners understand that shuttle
service or samg other form of courtaay transportation is available and will be provided at ne



o3 Draft Copy - GM Confidential ¥4
FPage s Month, 200% __Bulletin No.: 040##

charge. Dealers should refer to the Ganeral Motars Sarvice Poiicles and Pracedures Manual
for Courtasy Transportation guidelines.

M ATl
]
PAAT PARTS LABOR LABOR
REPAR PERPFORMED COUNT | PART NO. | ALLOW | CC-FC op HOLURS
Raplace Seat Bak Buckle - - MA-28 b
* (Front Seat{s) Only) Tor2 0.2
¢ 8 Passenger Van B 0.5
* 12 Passenger Van 9 0.8
*_15 Pagsenger Van 1 0.8
| Counosy Tranaportation N/A NiA WA MA-Y ol N/A

" For Recall Administrative Allowance, add 0.1 howurs to the “Labor Hours",

o The "Parts Ailowance® should be the sum total of the currant GMSPD Dealer net price
pius applicable Mark-Up or Landed Cost Mark-Up (for IPC) for seat belt{s} neadod to
complets the repair.

**  Submit courteay fransportation ueing nommal labor operationa for courlesy
transportation as Indicated in the GM Service Policies and Procadures Manual.

Refer to the General Motors WINS Claims Processing Manual for defails on Product Recall
Clalm Submisaion.

CUSTOMER NOTIFICATION — For US and CANADA

General Motors will notify customare of this racall on thelr vehicle (3ee copy of customer |etter
included with this bulletin).

CUSTOMER NOTIFICATION ~ For IFC

Latters will be sent to known ownara of record locatad within areas covared by tha US National
Traffic and Maotor Vehicle Safety Act. For ownera outeide these areas, dealers should nofify
tustomers using the afiached sample letter,

DEALER RECALL RESPONSIBILITY — For US and IPC (US Stales, Terdtories,
and Possaasions)

The US National Traffic and Motor Vehicle Safety Act provides that each vehicle that ks subject
10 a racall of this type must be adequately mpaired within a reasonabla time after tha customer
has tendered it for repair. A failure to repair within sbdy days after tender of a vehlcle is prima
facie evidence of failure to repair within a reasonable time. If the condition ia not adaquately
repaired within a reasonable tims, the customer may bo antitied 1o an klentical or raasonably
equivalent vohicla at no charge or to & refund of the purchase price loss & reasonable
allowance for depreciation, To avoid having to provide the®e burdensome remadlas, svery
effort must be made t© promptly schadule an appointmant with each customar and to repair
thair vahicle as zoon as possible. In the recall notification letters, custorners are told how to
contact the US National Highway Tralfic Safety Administration if the recall is not completed
within & masonable tme.
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This bulletin is notice to you that the new motor vehlalea Includad in this recall may not .
comply with the standard identified above. Under Title 49, Seotlon 30112 of the Unkted
States Code, it Is Nlegal for a deaier to sall a new motor vehicle which the dealer knows
does not comply with an applicable Fedaral Motor Vahicie Safety Standard. As a
consequenoce, if you esll eny of thase motor vehicles without first psrforming the recall
corraction, your deslership may be subject 1o a elvil penaity for sach such sale.

LE R - ALL

Al unsold new vohiclee in doalars’ posseasion and aublect ta this recall mygi be heki and
. Inapecied/repaired par the service pmdure of thie recall bulletin before customers iake
possession of thase vehiciss.

Daalers ara to sarnvice all vehicles subject to this recall at no charge to customers, regardiess
of miieago, age of vehicla, or ownership, from this time forward.

Custorners who have recontly purchassd vehicles sold from your vehicls Inventory, and for
which there is no customer information indicated on the dealer listing, are to be contacied by
tha dealer. Amangemenis aro to be made to make the required comection according to the
instructions cortalned n this bulletin. A copy of the cusiomer letter Ia providked In this bulletin
for your uss in contacting customers. Recall follow-up cards should not be used for this
purpose, since the customer may not a2 yet have recelved the notification letter,

In summary, whenever a vehicle subject to this recall antars'yaur vehicle irvertdory, or is in
your dealgrehip for sevica in the futurs, you must taka the steps necessary io be sure the
recall correction has basn made bafare ssfing or releasing the wehicls.
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<Month OF Malilngs, 2004

Deaar General Motors cum:n

Thia notice is sent to you In accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act, - Faderal regulation requires that any vehicle leagor recelving this
racall notice must forward a copy of thls notice to the Issaes within ten days.

Reason For This Racall: General Motors has dacided that certain 2004 model year
Chevrolet Exprese and GMC Savana vehicles fall to conform to Faderal/Caneda Motor Vehicle
Safsty Standand 209, Seat Belt Assemblies. The seat belt buckies in apedific =eaifing locations
in these vohicles do not meet the pull test requirement. As a rasult, the safety balt may nat
reatrain the occupant as intendad during & ¢crash, which coukd result in injury toa the occupant.

What W1l Be Dona: Your GM dealer wil repiace the safely belt buckle in those specific
seating locations. This service will bo performed for you at no charge.

How Long Will The Repalr Take? This service correction wil take approximatedy 15 to b5
minutes, depending on the number of seat belt buckles that will require replacement.
Howaver, dus 10 service scheduling requirements, your dealer may need your vshicle for a
longer period of time.

Contaoting Your Dealer: To limit any possible Inconvenience, wa recommend that you
contact your GM dealer as soon as possible io achedule an appointment for this rapair. By
scheduling an appoirtment, your dealer ¢an ensure that the neceesary parts will be available
on your schoduled appointmeant dais. Shoukd your dealer be unable © schedule a service
date within & reasonable time, you should comtact the approprdate Customer Assistance
Center between the hours of 8:00 AM and 11:00 PM, EST, Monday through Friday. The
telephone numbars are provided below.

Division Number - Text Mn MI
Chevralat 1-800-830-2438 1-800-833-2438
GMC 1-885-596-5483 1-800-462-8583

Fuanﬁ.bo — English 1-800-498-5982
Puario Rico — Eapaficl 1-800-495-9953
Virgint Islands 1-800-485-8984

i, after contacting tha appropriate Customer Assistance Cemier, you are atil not satisfiad that
we hava done our beat to remedy this condition without charge and within & reasonable time,
you may wish to write the Administrator, National Highway Traffic Safety Administmtion, 400
Seventh Street, SW, Washingion, DU 20580 or call 1-888-327-4238.

Customer Reply Form: The senciosed customer reply form identifies your vahicle.
Preseniaion of this form to your dealer wil assist in making the necassary corection In the
shortest possible time. If you no longer own this vehicle, pleass let us know by completing the
form and mailing it back 1o us.

Courtesy Transporiation: If your vehicle is within the New Vehicle Limited Warmnty your
dealer may provide you with shutile service or some cther form of courtesy transportation
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whila your vehicle is at the dealership for thig repair. Please refer 10 your Owner's Manual and
yaur dealer for detalls on Courtesy Tranaportation.

Recall Informailon Online: More Information about this mecall {including answers to
fraquently asked quostions) is available online at the Owner Cenier at My GMUink, Thia free
onling sarvice offers wehicle and ownership relaied Information and tools tailored to your
specific vehicle. To Join, vish www.mygmiink.com and enter your vehicle's 17-digit vehicle
identification number (VIN) shown on the enclosed form to get tha most personaiized
Irformation for your vehicle.

We are sonry o cause you this Inconvenience; howsver. we have teken this action in the
Intarast of your safoty and continued aatistaction with our products.
General Motorz Corporation

Enclosure
QXXX



