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April 1, 2004 ': i

Mr. Kanneth N. Weinstein o 4R 12 P 125
Associnte Administrator for Enforcement

National Highway Traffic Safety Administration L
400 7" Straet, SW PEFESTY
Washington, DC 20690
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RE: Recall Campaign—Engine Stalling
2003-04 BMW Z4
Dear Mr. Weinstein:

This notica is aent to you in accordance with tha requiremants of the National Traffic and Motor
Vehicle Salety Aot of 1966 and 49 CFR Part 573.

Pumsuant to Section £73.6(¢), we submit the following information.
1. Manufacturer: Bayerische Motoren Werke AG (BMW AG)

Designated Agent: BMW of North America, LLC
Woadcliff Lake, NJ 07677

2. Make: BMWMW
Model Year [ Model
2003-04 r 24

Inglysi f

021942003 — 1013/2003

3 Tha numizer of vahicles affectad is approximatety 13,769,

4, The percentage of vehicles estimated to actually contaln the defect is 100%.

B. The potentlal defect Involvas the elestric fuel pump. It [8 poseible that under certaln
anvironmental conditlens, for example, driving during high ambient temperatures In
combination with high allitudes {over 5,000 ft.}, vapor lock In the fusl purmp could occur. This
cauld causa the engine to etall. If this wera to happen, the engine would be unables to be
restarted for approximately 15 to 20 minutes.

The name, business address, telephona number, and contact parson of the fual pump
guppllar is:

INERGY Automotive Systems
Dr. Rogar Schollmaver
Ingolstasdter Str. 40
D-80807 Munich

Germaeny
Tel.: 011-49-89-350-96710

o 0



B, BMW initially becama aware of this potential problemn in 2003 through fleld reports.
Subsequant investigations and analyses resulted in an Identification of the potential dafect,
aa well a5, a determination of the range of potentially affected vahicles.

BMW has recelved no raports, nor is BWW otharwlse aware of any accidents or Injuries
ralated to the defect.

7. Mot applicable,

a. BMW will conduct a recall campalgn to ramedy the affected vehicles. Specifically, a resletor

will be installed in tha alectrical line leading to tha fuel pump of affected vahicles. This will
reduce the power cutput of the fuel pump and preclude en coccurrence of vapor lock.
BMW expects to bagin end complete owner notification in April 2004,

9, A copy of tha Sarviee Bulletin will ba submitted when avallable.

10.  Adraft copy of the owner notification letter is attachad.

11. Mot applicatsle.

Sincerely,

Karl-Heinz Zi

Vice Prealdent

Engineerng US

Attachment



TREAD ACT CUSTOMER REIMBURSEMENT FLAN
{BMW of North Ameriea, LLC)

Cusiomer Reimbursemant for Safaly Related Recall Repairs
Effactive with Safety related rocells iniiated January 15, 2003

The customer is sncouraped to requast reimburssment from their autharized SMW canter. Allamativety, the customer
may submit the request for reimbursement to the Flawing address.

Cuotomer Ralations Department
BMW of North Americs, LLG
P.0. Box 1227

Wostwood, NJ 076751227

In &l casas:

»  Repair axpenass partaining to the sukject of e saiaty meall are raimburasble. not consequential expensos
such 25 towing, rantal, ascommodationa, damage repairs, e,

s Expenssy from repair facdities ouside of the BMW canter netwark wiil be consldarsd, however, ta
procedure must mest BMW stendards and use BMW Genuine Parts.

= When BMW Genuine Parta ara used, the Meanufacturers Suggested Retall Price (MSRF) will be considered
g5 tha guideline for reasonable chargas.

»  Expensea for repairs performed mors than 10 days aftar the dsta of te last owner notification letiar sant by
BMW are not eligibla for reimbiirsament.

»  Taxes and hezardous weste disposal, whera previoualy pald, are eligible for raimburssmant.
«  BMW will not reimbursa for prior repairs that cbd not nfiize BMW Genuine Parts,
The suthorzed BMW center will requast 2 copy of tha ownar notificetion (etter, 25 well 23, & copy of the owner's

previcusly pald Involce, and then nspect tha vehicle (if etill in the possession of the invaice helder) io datermine he
scope and qualtty of the previous repeir, Claims shall be proceased within 60 days of receipt



DRAFT

April, 2004
Recall Campalgn No. 04V-200{: Engine Stalling

Dear BMW Qwner:

This notice Is sent to you In accordance with the requiremenis of the National Traffic and Motor
Vahicla Safaty Act.

BMW AG has decided that & defect which relates to motor vehicle sefety exiets in cartain 2003
and 2004 Model Yaar BMW Z4 vehiclas. Our rec:ords indicate that you are the cwner of a
pataniially affectad vehicle.

DESCRIPTION OF DEFECT

The dafact Involves tha eleciric fual pump of your wehicle. Undar certain erwironmental
conditione, for example, driving during high autekia temperatures In combination with high
alttudses, It ls posslble that the angine could atall dua to a conditlen known as. “vapar lock™. If
this wara ta occur, the engina would not be able to ba restarted for approximately 15 to 20
minutes.

I stalling ware to otcur, you would ba unable to meintain vehicl speed or accalarae.
Dapanding on traffic conditione and the drivar's raactions, thie could lead 1o a cragh.

PRECAUTIONS

1. CONTACT YOUR AUTHORIZED BMW CENTER IMMEDIATELY TO HAVE THE
NECESSARY REPAIR PERFORMED A5 SOON AS PORSIBLE.

2. K you sxperience sngina stalling while driving, pull ovar carafully as soon as
possible to a safe location and away from traffic. Do not continue to drive your
vehitle. Contact BMW Roadaids Assistancs at 1-800-332-4268 Iimmediatsly to
have your vehicle brought to the nearest Authorized BMW centar.

3 I you are not the anly driver of this vahicle, pleage advigs all other drivers of
this important information.

DESCRI OF AIR

The repeir wil consist of installing & rasisior in the elactrical line powering the fusl pump in
order to prawent BN pocurrence of vapor lock.

The repair wil require approcimabedy ¥2 hour. This wark will ba perfiermed fee of chame by
your Authorized BMVW center. Additional time méy be requirad dapending on the BMYW
canter's schaduling and processing.

OTHER INFORMATION



If you are no longar the owner of this vehicle, we would appreclate your furnishing us with the
name ard addraas of the new owner, using the endosad postage-pald card.

If you are @ lessor of this vehicle, Federal Regulations require yau to farward this nofica to your
lessea.

If you have already hed this repair performed at your own expensa, please soe the ettachment
rapartiing pessible allgibllity for reimbureemant.

Should you have any quastlona about this campalign, plsase contact your Authorized
BMW canter.

We appraclate your confidenca In our product, and we wish 1o do evarything we can to retain
your confidence. Should you need additionsl resistance, you may contact BMW Customer
Relailona at 1-800-831-1117.

if the BMW center ls unebla to remedy the defect without charge or within a reasonehie period
of tima, yeu may notify the Administrator, Netional Highway Traffic Safaty Administration, 400
Seventh St., 8.W., Washingtan, DC 20690, ar call tha tol-frea Auto Safety Hetine at 1-888-
AZT-4298.

BMW COF NORTH AMERICA, LLC



TREAD ACT CUSTOMER REIMBURSEMENT PLAN
{EMW of North Americe, LLC)

If you hiwa paid for the repair daecritad in the atiachad Ipther, and vou would like b be cansidarad for reimbursament,
ploasa contact yaur authortzed BMW canter, Expeneas from repair facllitles cutside of the BMW center network will be
conglderad; however, the procedure muet mest BMW standarde and uge BMW Genulne Parts.

Yaur authorized BMW carier will réguast a copy of your owner noliication letter, 85 wel a3, @ copy of your previtusly
paki involca, and then inspact the vehicla [If It ks alll In your possession) prior to submiting a claim on your behalf to
BMW of North America, LLC for raimbursament

Pleasa note the followdn:

& Only @ repair thet is the subject of his safety recall i+ reimbursaile. Consaguential sxpanses such ag Bwing,
rental, accammadations, damags renaim, ake will not ba reimburged.

= When BMW Ganuine Parts ara used, the Manufaciurars Suggasted Retall Price {MSRP) will ba conddersd
a6 the quidaling for reascnabla charges.

»  Expenses fov repairs performed more then 10 days afier he date of the last cwner notification later sant by
BMWY are not aligibls for reimbursementt.

»  Taxsa and hazardoua waste dispessl, whare previously pald, are eligitie for raimbursamant

s BMW will not reimbursa for prior repairs thet did not utlize BMW Genvina Parts.
Wa antimpate that your authorzad BMW eenter will ba ahis to anawer any quastiona that you may hawe regarding your
quekfications for reimbursement of & previous repair, If you queify for such a reimibursement, they will alsc be abie fo
advise you of the mannar In which you coukd raceive eimbursament.

We recommand that your authorized BMW canter ba your primary contact on tis lssue; however, our Customer
Reiaticns Departmant may be contackd at 1-800-831-1117 for aty apacial acsistance that you may redquire.

Alternetively, you may submit your request for reimbursement ta the ellowing eddmes:

Customer Relations Deparimant
BMW of North Ameriea, LLC
PO, Box 1227

Yigatwood, NJ DFB7S-1227



