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DEFECTS Ry oS TIGATION
Aprll 7, 2004 -
Mr Kenneth N. Walnstaln
Assoclate Adminlstrator for Safety Assurance (NSA-01) 4 }/,_/ 7 f
National Highway Traffic Safety Administration ¢
40} Seventh Street, S.W.  (3pegea)

Washington, DC 20590

Re: Recali Campalgn: 2001MY-2004MY Rlo and Rlo Clnco Fue! Distributor
Assembly and Main Fuel Tube Assembly

Dear Mr. Wainstain:

The following information is submitted in accordance with the requirements of Part 573,
Thie 49 of the Code of Federal Regulations.

573.8 {e)(1)
Manufactures: Kia Motors Corp.
Importer: Kla Motars Amaerica, [ne.
Agont Designated by Manufacturer; Alfrad E. Cloddack

Hyundai Amerlca Technical Center, Inc.
§73.6 (cHD) Model year 2001-2004 Kia Rio and Rio
Identification of Vehicls, Maka, Cinco vehicles produced from May 4, 2000
Model Year and Mamufacturing through March 31, 2004.
Date:
573.6 (c){3) Appraximately 187,780 model year 2001-
Total Number of Viahicles: 2004 Kia Rio and Rio Cinco vshitles.
573.8 {c|{4) The percentage of vehicles identified in
Percentage of Vehicles 573.8(c)(2) that exhibit the defective
Estimated to Actually Contain condltion {l.e., fuel leakage) Is unknown but
the Defect: is balisved to be small.
873.6 {c)(B Kia has determined that the fuel intake nipple
Description of the Defect: of the fuel distributor Is subject to fracture or

cracking during removal of the quick connact
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coupling securing the main fuel tube
assembly to the fuel intake nipple, or when
force Is accldantally applied to the intake
nipple during the vehicle assembly procass
ar during sngine compartment repalra. if this
occurs, fuel leakage can result and fire might
accur if an ignition sourcea is presant.

57 B This defect was kKlentifled by Kia Motors

Basis for Defact Determination and America and Kia Mators Corp. foliowing an

Chronology: evaluation of 42 wamranty clalms and 28 non-
Injury fire incldenta that wara identified as
potentialty relating to the defective condltion,
field invastigation, and intemal testing. Kia's
Investigation did not disclose any accldents,
Injurias or fatalitiea that relate or may relate
to this condltlon.

Apr. 18, 2003 KMA raceived notice from NHTSA of PE03-016.

~May 2, 2003 KMA and KMC Initlated an Investigation.

Jun. 13, 2003 KMA aant NHTSA information regarding ite investig ation to date.

Jul. 18, 2003 KMA sant NHTSA further information raegarding its Investigation to

date.
Aug. 13, 2003 KMA sent NHTSA further information regarding Its investigation to
date.
Sep. 12, 2003 KMA and KMC determined that a safety related defect exieted in

Sep. 22, 2003

4A51=-3206=-5554.1

the 2001 Kia Rio, and verbally notified the Office of Defects
Investigation that It would give notice pursuant to 48 CFR Part
573,

KMA sent NHTSA notice pursuant to 48 CFR Part 573.
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Sep, 22 -Nov.7, KMC conducted further festing and analysis to evaluate whather
2003 to Include 2002-2004 Kia Rio and Kia Rio Cinco vehicles in the

racall campaign.

Nov. 20, 2003 KMA, recelvad notlca from NHTSA of EAD3-015

Jan. 13, 2004 KMA sant NHTSA further information regarding its investigation to

date.

Fab. 12, 2004 KMA sant NHTSA furthar information regarding s inveatigation to

date.

Mar. 31, 2004 KMA and KMC determined that a safety related defect existed in
the 2002-2004 Kia Rlo ahd Rio Clnca vehlclas.

576.8{c)(8)
Program to Remedy Defact:

§73.6 (c){B){10)
Noticea:

4851-3306-5544.1

Kla has redesigned the fual distributar
assembly and mailn fual tuba assambly to
raduce the potential for damage to the fuel
intake nipple. The new fuel distibutor
incorporates a steel intake nippls, and the
quick connect coupling for the main fuel
iube has been changed to make it easier
to remove, theraby reducing the possibility
that the intake nipple might be
overstressed during assembly or pogt-sale
repalirs. All owners of affected vehicles
identified in this response will be notified,
by firat class mall, ¢ bring thelr vehicle ta
a Kia dealer to havs the fuel distributor
and maln fusl tubs replacad at no charge.

A draft of the owner notification letier Is
attached. The Technical Service Bulletin
will be provided ta NHTSA In the near
future. Mailing detes to the customars will
begin in mid-Juna and be sant out In four
waves two weeks apart according to
model year.



Mr. Kenneth N. Walnstain
Natlonal Highway Traffic Safety Adminlstration

April 7, 2003

Paga 4

573.8 [e)(11} Kla's campalgn dsalgnation for this recall
Campaign Designation: is SCO386.

If you or your staff have questions or comments regarding this matter, please contact
me in writing at the above address or telephone Jim Deel, Manager, Praduct Guality,
Kia Motors Amerca, Inc. at (849) 470-7047.

Vwm.

Alfred E. Gloddeck
Senior Manager — Corporate Affalrs

cc.  Mr. Thomas Z. Cooper
Vehicle Integrity Division
Office of Defects Investigation
National Highway Traffic Safety Adminietration
400 Seventh Strest, S.W.
Washington, D.C. 20580

4851-3396~-5001.1



SAFETY RECALL NOTICE
June 8%, 2004

Dear Kia Rio Owner:

This notice i3 gent to yon in accordance with the requirements of the Nationel Traffic and Motor
Vehicle Safety Act. Kia Motors America, Inc. has determined that & defect relating to motor
vehicle safety exists in certain 2001-2004 Ric and Rio Cinco models.

What iz the problem?
» Kia has become aware of reports of fuel leakage from the Fugl Distributor Assembly in
some 2001-2004 Mode] Year Rio and Rio Cinco vehicles that can result in fire,

What will Kia do?
s Becanse Kin cares about your safety, Kia will replace the Fuel Distributor and Main Fuoel
Tube Assemblies at no cost to you.

What shoul you do?

s Pleasa call your Kin dealer to schedule a service appointrnent. The time required 1o
tepair your vehicle should be less than one hour. However, depending on the dealer®s
work schedule, it may by neeessary to make your vehicle available for a longer period of
time. Plense present this natice when you arrive at the dealer.

What if yon have other gquestions?

& If your dealer does not respond to your service request in a timely manner, we suggest
that you call Kia's Consumer Assistance Center at 1-800-333-4542. If you atill are not
satisfied that we have remedied this situation, without charge and within a reasonable
amount of time, you may wish to wtite to the Administrator, National Highway Traffic
Safety Administration, 400 Seventh Street S.W., Washington, D.C. 20590, or call their
toll-free Auto Safety Hotline at 1-888-327-4236.

s Ifyou have already had the Fuel Distributor Assembly or Main Fuel Tube Assembly
repaired or replaced at your own expense because of problems with fuel leakage, you
mey qualify for reimbursement of your repair or replacement costs. Contact the Kia
Consumer Assistance Center for further information gt 1-800-~333-4542.

This action has been taken in the interest of your safety, and we regret any inconvenience this
gituation may canse you.

Sincerely,

Consumer Affairs Department

456742416 L



Kin Motors America, Inc., in ¢cooperation with the National Highway Traffic Safety
Administration, is conducting a voluntary Recall Campaign on 2001-2004 Rio and Rio
Cinco models to replace the Fuel Distributor Assembly end Main Fuel Tube Assernbly.
Enclosed is a Technical Service Bulletin that provides the following information:

. Vehicle Repait Procedures .
Affected VIN Production Renge
Parts Information
Warranty Claim Information

Also enclosed is a copy of the owner notification letter, & Q&A guide for recall questions,
and a list of your in-stock vehicles and retnil Kia Rio and Rie Cinco owners affected by
the reca]l The owner lettets will be mailed in four waves twoe weeks apart according to
epr heg : . 2004. Please start performing the repairs on any
affccmd m—stnuk 2001-2004 Rio and Ric Cinco models immedigtely.

- Please make certain the appropriate personnel in your dealership are familiar with the
details of this recall to ensure proper responses to customer incuities and raquests to have
the recall performed on thefr 2001-2004 Rio and Rio Cinco vehicles.

LEGAL LIABILITY NOTICE: Pursuant to the terms of the Dealer 8ales and Service
Agreement and the Gramm-Leach-Bliley federal consumer privacy act, vou aig required
to keep confidential any and all information and documents provided to you by Kia
Motors America, Inc. or penerated by you in the conduct of camrying ouwt work under that
Agreement regarding Kia vehicle purchasers and owners, including but not limited to
warranty claim information, Kia dealers may us¢ such owner information for the sole
purpose of canducting and performing this voluntary recall campaign, and for no other
purpose.

Your prompt attention in completing this recall is upprema:tod If you have any questions,
please contact your Kia District Parta/Service Menager.

Sincerely,

Jim Deel
Menager Technieal Field Operations

4852-E008-3712.1;
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2001-2004 Rio and Rio Cinco Fue! Distributor and
Main Fuel Tube Assemblies Replacement

May XX, 2004

What is the mbhm with the Fual Distributor and Main Fael Tube Assemblies?

Kia has determined that the fuel intake nipple of the Fuel Distributor Assembly in

affected 2001-2004 model year Rio and Rio Cinco vehicles is subject to fracture or
cracking during removal of the guick cannect coupling that secures the Main Fuel Tube
Assembly to the fuel intake nippie, or when force iy accidentally applied to the irtake

nipple during the vehicle assembly process or diring engine compartment repairs. If this
ocewrs, fuel leakage can result emd fire might occur if an igrition source is present.

What could happen [f the fuel leaks?

If an ignition soturce is present, fire might occur.,

Can yvon describe the fix?

Kia has redesigned the fuel distributor assembly and main fuel tube assembly to redyce
the poteniial for damage fo the fuel intake nipple, The new fuel distributor incorporates a
steel intake nipple, and the quick connect coupling for the main fuel tube has been
changed to make it easier to remove, thereby reducing the possibility that the irtake
nipple might be averstressed during arsembly or post-sgle repairs. Alf owners of affecred
vehicies ldentlfied in thig response will be notified to bring their vehicle to a Kia dealer to
have the fuel distribuior and main fuel tube replaced at nin charge,

Have there been any deaths, injuries or incidents a3 a result of this defeci?
Kia's investigation disclosed 28 fire incidents that relate or potentially relate to this
defect, none of which involved collisions, death or infizry. ,

Has Kia had any litigation regarding this defect?

Kig has recalved notice of litigation alleging vehicle damage, but none involving
aliegations of infury or death.



Q&A SCO36
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Q6. How many vehicles are affected by this campaign?

A6, Approximately 187,790 model year 20012004 Kig Rio and Rie Cinco vehicles produced

from May 4, 2000 through March 31, 2004 are affected by this campaign.

Q7. How waz thin problem discovered?

AT.  Klia discoverad thiz problem as a result af cooperative commumications with the National
Highway Traffic Administration and through iiz ongoing vehicle moriloring programs.

Q3. 'Will this coat Rio owners ahy money?

AS. No. Fuel Distributor Assembly and Main Fuel Tube Assembly will be replaced at no
Cost.

QY. How long will the repair take?

A9.  The repair will take less than one hour. Owners are being asked to contact their nearest .
dealer to schedule an appointment. '

Q1. How will owners of the affected vehicles be notifled?

AlD. Within a week, Kia will rotify owners of the affected vehicles by first-class mall,

Q11. Are there any resirictions on an owner's eligibility?

All, No.

Q12. Where were the vehicles produced?

Al2.  The gffecied vehicles were produced at Kia's Sohari plamt in South Korea.

4352-1T75-2064.1



