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GILLIG CORPORATION

- BOX 2008
April 9, 2004 F.l_'.": QEE“-E’ '?;E-} : HAYWARD, CALIFOMNIA
A

' R N O+ TELEPHONE 5107881500
Mr. George H. Pargon o ks T J PAX 4 510/785-8818
Chief Recall Management Division DRt
Niational Highway Traffic Safety Adminlstratioh:: - = - 70
FAX 202-366-7882 | 04V-173 Dol

Subject: Defect Information Report
g .

Dwar Mr. Ferson:

The following report is required by 49CFRST7).

Defect Report _

On June 25, 2003, Gillig was informed by Cumming Inc. of a defect an the engine control module
of certain engines vis e-mail. Cummins provided no instructions or requests of Gillig. They also
provided no information aa ta the specific sngines involved. After several follow ups, Gillig wa
informed of the engine serial numbers 30 we could complete this repart.

This report was prepared on April 9, 2004

The recall i being conducted by Cumniing,

Charlcas Koske, Senior Vice President Engineering should be contacted by the agency with respect
to Gillig's roe in this recall, Telephone mumber (510 264-5031) Fax number (510 785-6819)

Charies Koske prepared this report
Ysahigle Modsh invejved in the Recall
The following Gallig vehicles have been identifed for the Cummins Recall:

15GCBI21XW1088392 Built 2/6/1998
15GCB1211W1088393 Built 2/9/1998

¥Yrhicle Type: Bus
Vihiclss 10 be recalled are Gillig buses equipped with cermain Cumming engines.

Rzcall Fopulation .
Two vehicles were identified by Cummins via engine serisl mymbers sold to Gilig. The busea
were identified by using Gillig's major component serial munber Hating.



Page 3 0M4V-173 Do
April 9, 2004

Lefect Description
Seco attached Cunaming 573 report

See attached Cummins 573 report
Resall Communication
Gillig was not provided Comming customer correspondense or repair procodure

Smecerely,
GILLIG CORPORATION

CAlbre

Chixles E. Koske
Senior Vice President Engineering

CEK/vo
Attachment

Cc: R Birdwell
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On June 20, 2003, Cummins ine. decidad that {a defect which rolstes to moter vhicle
wdsts in

Memes of motor vehicls squipment listed bojow, and | furmnishing notification 1o the National
Higiway Traffic Safety Administraton in secordance with 40 CFR Part 573 Dafegt and
Noncomoliance Roports-

Date this report was prapared: Juns 23, 2003
Furnish the manufaciurer's identification code for this recall (if appiicsble): 0318

4. idontiy the full corporate nams of the fabricating manutactures/brand namaitrademark
owner of the recalled Rem of squipment. If the recalied Hem of equipment ja imported,
mﬂthdemmMMWu prescribed by 48 U.8.C,
) :

Cumming ing,

idantify the corporate officinl, by nams and tile, whon the agency should contact with
reapact to this recel. '

Telsphone Number: __012:377-3713 Fax No.: _ﬂﬂm
Name and Title of Person who prepared this report.

UV . LN, OIS L ATy

Signed:

'Each menufacturer must hmish & report, to the Associate Arministrator for Safety
Assurance, for aach defect or noncompliance condition which relates %o motor vehicia safsty.

Thie guide was deveioped from AS CFR Pyrt 573, "Defect and Nonoompance Reports”™ and
also outhines information cumantly equested. Any questions, piaase consult the complete
Past 572 or contact Mr, Jon White at (202) 388-5228 or by FAX at (202) 35¢-7882.
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2. dontify the Htams of Equipment lnvoived In this Recall, for sech make and model or
anpliosiie iten of squipment product Nns (provids fustrations or photographs as necessary
o describe the itam of equipment), provids:
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identify the appraximats parcantage of the production of all the recalied models
manufsctured by your company helwsen the inclusive dates of manufacture provided above,
that the recalled model population represents. For axample, If the recall Involved Widgets
aqulpped with certaln tems of squipmant from Jenusry 1, 1896, through Aprll 1, 1897, then
;h“:twtr::-mnm of the recalled Widgets of ol) Widgets manufacturad durtng that

pu

3. Furnish the totsl number of Rems of equipment recalled potemtiadly contalining the defect
of noncomplisnces.

Number of tems

Totsl Number Potentially Affacted by the Racall__1064

4, Fumllhﬂulpmmmnlhhhhumwnrhmnfmwm
hMﬂMﬂhMﬂnrnu COME ) .

Identity and describe how tha recall papulstion was determined=-in particular how the
recallod rodels were selacted and the basis for the baginning snd final ciates of

manufacture of the recelled hems of equipment:
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8. Describa the defect or noncompliance. The dascription should sddross the
nature and physical location of the dafect or noncomplfiance. Ulustrstions should

Hﬁlmﬂmﬂﬂlln“.h In & componant or asssnbly purchased from a
supplier, idaniify the supplier by corporsts name and nddress.

Ir.l-ntll'yh name and titla of the mumﬂmm«mm-
uplﬂinl'dlnnfhiupplhr
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if the recall Ia for & defact, complete Xam &, othervdsa ffem 7.

6. With mpndhl“thmhhn:hmnlnghdwmﬁhdudlnudmﬂ of
all tha principls svents that ware the basls for the determination of the defect. The
aummary should Includs, but not be limited to, the numbaer of reports, accidents,

Injuries, fatalities, and wasranty claims.

3. Fumnish a description of the manufsciures's remedy for the defact or
nulmnﬂlmﬂ Clearly describe the differences between the recall condition and

Clearly describe the distinguishing charactarisiics of the remedy
component/sssambly versus the recalied companant/assembly.
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Mdentify and describe how and when tha recall condition was correctad In
production. If the production remedy was kisntica] to the recall remedy In the
fisld, a0 state. If tha product was discontinued, so state.

Fumnizh = schaedula or agands (with speciic detes) for notification to other
manufachurors, dealersivetallars, and purchasers. Pleass, identity any foresosable
prohlﬂmwﬂhlnmlumnﬂnnth{ﬂl

5. Fumish a inal copy of sl notices, bulleting, and other communications that
refste divecdly to the defect or noncompliance and which are sent t6 more than
ot manufacturer, distributer, or purchaser. This includes all coinmunications
(insiuding both original and Rllow-up} concerning this recall from the thme

your compiury deterinines the defett or nontompliancs condition on, not just
Illllnlﬂnl notiflcation. A DRAFT copy of the noiiffostion documanty he
submitted to this office by Fax (202-388-T82) for review prior to mailiing.




. 04V-1'73 @i
JOBNAME: No Joh Neme PAGE: 1 SESS: 1 OUTPFUT: Tha Jml 81 16:41:14 20039

: A F CAMPAIGN
Plynasw Deliver To: Sarvice Managers and Warranty Decision Makers
FRCM: Cummins Custemar Asptirance Commmnicaricns
Bubjack: £8.33 and L10G-III Tncommanded Open Throttls Deteobion
Mumbar: C0318 Dats: 28-Jul-2003

Expires: 31-Dec~-2023 {T.T.E.!Emﬁll
31-Dac-2023 {(Internaticnal)

Attention; Worldwide Distributors/Branches and
Divieion/Regional Offices

If additional information i reguired, contact your Cummins Naxranty
Opoarations Team ILsadez. .

IPTI Thie Campaign will allew for raplacemant of the slectronie
cantral modula {EM), part numbar 3530507, wikh part numbsy 353315585 or
3934683, on CR.3G and L10G-III engineaa. Tha new ECM will allow datalink
communicacion with the governor control module {G&M) . The connectsd
datalinka allow the ECM to deteasr and zeapond to an uncommarsled
throttle actuator. When the BOM detects an un¢ommanded chroccle, Faull
Code 414 will loo and shut the engine deowm.

WOTHE: This Campalgn 1@ retrcactive and covars rapair dates prior to
this Carpaign’s release date that comply with thess Campaigm
guidelings,

ACTION)

In ozrder to qualify for repalr under this Campaigm, and engine:

1. will be covered regardless of warranty atatus, AND

2. supt be ldentified in the BIN listing found in Attachment R, RAND
3. muaAt b& aither 5 08.3G o L10G-III unginu. AND

4. thae angineg data plate oust not ba atamped 0318,

Aftery varifying the engine mests the above critaria, complate tha
following repalr ackions:

1. Chack the part number of tha ECM.

2. 1f thes ECM part numbey 1o 3530507, replace that ECM with ECM part
number 3933559 or 31934683. Use the calibration spresdahwet to
datexmine the approprlate calibraticon. Tha spreadsheet <an be found
on the INCAL CD-ROM {(/Alternative Puels/gas_calibraticns.xls).

3, If the BCM part nuwber im 3931539 or 3934663, use the calibration
spreassheat to determine if the approprlate callbraticn is
inscalled. The spreadsheet can be found on the INCAL CD-ROM (/
Alternative PFuels/gag_calibrations.xls). If incorract, recalibrate
with che appropriate calibration. Recalibraticn should be an
infreguent repalr Recalibration wich a newsr ravision leval (for
axample, RIAOLO.DS to RODOLCD.09) is not coverad.

4. Stamp the engins data plate 0318 to show coomplation of this
Campaign. Refsranca the following three claim scenarine for proper
elaim f£iling procesduras basad om which situation occurs.
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JQEHAHE: No Jeb Namns PAGE: 2 SESE: 1 QUTPUT: Thu Jul 91 15:41: 14 2009

HATERIAL DIQPORITION: Place ramoved ECM in the box from the ir unit
and put the Campaign nuwmber an the cutaide of the box {*0318 Field
Bafety Campaigm*}. Return with your normal core shipment ko ReCon for
proper disposition.

BERINDURORMENTS:

Travel: Travel ia coversd undey this Campaign.

Othar Cladwgbles: Consumables ara nok coversd oa this campnign;
SPECYAL CLAIM INSTRUCTIONS

Sasnwrio 1: BCH Repiscament

Whan the ECM numMber whe 39390507, replace that ECM with ECM part numbar 3033586 or 30348873,
calibrae tha , and stamp the duta plate,

Labor using applioablo Accass Coda and Time:;

SRT Code Dwasription
00=B1 or 00-002 Admin. Tima
17=116 Engins Cover. In-Cab, without Quich Relesss Clampe - Remove and inetall
17157 : Back Ssot - Ramove and install {Bus Appiicalion)
17-Bm Emg Engine Duin Tag
18=-133 1or Ca,30 Elctronic Control Module (ECM - Alsmove and Inatel)
18-13H far L10G
19808 Electronitc Coniral Module {ECM) Calibhralion Translor

BATS lo galn Gooses thet ane required ¥ complets the repak; (hat are aulficlantly sxpiained in the claim
nﬁmﬂmqahhddﬁﬁmnm nty v

Faris:
Parl Numbar Quantity Dascription
: IR0 or ISFARSS 1 MDL, CNT
NOTE: Thiz Campeign covers the use of sither part nurirbar 3834853 or 3533589, but not bath.

Scanatia 2 ECH Bacallbvation
Wran tha ECM nUMDAr Was 933555 pr 3054883 and vha callbration was incorrect, recalbirsts the BoM
and alpmp the piote. NOTE: Thia soanario should be inirequant,

Labor using applicable Accass Code and Ty
XRAT Code Dwcription
00-8t1 ar 00=-B0E Admin. Time
BRTe 18-=-804 Hﬂ;ﬂlﬂnﬂmﬂﬂ rﬂt:.l-h{‘Eﬂll mlmw [ the
> giin scosas that arn o I, that ara suftiol negd In clelm
num’ﬂqﬂmhﬁmuﬂn this Ewm FF.M b

Party;
MO

Beanario 3: ECM Chesk
When the ECM part number was 20X3850 or 35348083 and tha celibration wes corect, samp tha data plate.
00001 or DO-P0Z Admin. Time
17-901 Stamp Engire Data Tag
-y 17-002 Chack for Campalgn in the clal '
o gain access that ane reguinad o the r, that ars aufific Inkrvee] In cialm
aTative, may aiso De clsimed g this GampGGNTAR. ¥ lortly =

Pares:
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04V-173 @or®
Scanario 1: ECH Replacenent
Nona
CLAIN CODRES:
Failurme t_.'.n-da R i m e m e . b dseaarar e WELICME.

Attachmant A
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GILLIG CORPORATION BOX 3008
’ HAYWARD, CALIFOANLS

S4840-3008
TELEPHONE 510/785-1 R0
FAX # 510/785-8819
April 14, 2004
Mas. Judith Taylor
Safety Defict Analyst
{ffice of Defect Investigation
National Highway Traffic Safety Administration
400 Seventh Street S.W.
Washington, D,C. 20590
Subject: EQ03-020,  04V-173 Clarification
Dear Ms. Taylor:
Only two Gillig buses are involved in the Cummins campaign 03E-038, They are both “Phantom™
macel buses,
Attached i3 the hard copy of the 573 repoct. 1 have also attached all the related correspondence
for your file,
Sincerely,
Charles E. Kusku@
Senior Vice President Engineering
'._Tr.'.'l
CEKAvo R
Attachment :_: . :" -
Cc: R, Birdwel Elom o
SROU e
E'f':' - Y
g ¢



T——— elLLG CORPORATION , 50 3008
HAYWARD, CALIFORMA

S4540-3008
TELEPHONE 510¢786-1500

Aprl 9, 2004 FAX # 510/755-6019

Ms. Barbara E. Cooke

Safety Defect Specialist

Office of Defect Investigation

National Highway Traffic Safety Administration

FAX 202-366-78B2

Subject: EO003-020 Safety Recall Follow Up Report
Dear Ms. Cooke:

Cummins has informied us two Gillig buzes are involved in the 03E-038 campaign and they did not
require ahy assistance from Gilliz. Commins i3 performing the recall.

Gﬂhghunohlowledgeastuthacauuandcﬂ'ectsnfthu{hlm:mn:remllbe}'undthn5'?3 report
they subinitted $o NHTSA. Aftached is Gillig's 573 repott. 1

Sincarely,
GILLIG CORPORATION

Dideale

Charlos E. Koake
Senior Vice President Engineering

CEK/vo
Altachment

C¢: R, Birdwel



PART 573 Defect and Noncompllance Report’

On June Iﬂ zuna. Gummlnl Inc dncldad thnt (a dnht:t \\‘hll:h mlm fo motor vehicle

“"m{ i il il e R s r ’

Kems of mntor vahlnla aqu!pmnt IhtHl holuw and tt I‘urnhhlng nutlﬂﬂtlon to the Natonal
Highway Traffic Safety Adminlstration in accordance with 49 CFR Part 573 Defect and
Nencompllance Roports

Date this report was prapared: June 23, 2003
Furnish the manufacturar’s identification code for this recall Gf applicabls): 0318

1. Identify the full corporata name of the fabricating manufacturer/brand name/trademark
ownar of tha recalled Ham of equipment. if the recallad Hem of squilpment Is Imported,
provids the name and maling addrgss of the dasignated agent as prascribad by 43 U.8.C.

§30164.

cummins inc.

Ickentify the corporate officlal, by name and title, whom the agancy should contact with
rogpect to this recall.

Telephone Number: __812-37/-3718  FaxNo. __ B12-377-8739

Name and Tithe of Parson who prapurad this report.

TEach manufacturer must furnlsh a report, to the Associate Administrator for Safety
Assirance, for each defect or noncompllance condition which relates to motor vehicle safety.

This guide was davaloped from 48 CFR Part 573, "Defact and Noncompllance Reports™ and
alksn outiines Infarmation currently requested. Any questions, please consult the complete
Part 573 or contact Mr. Jon Whita at (202) 366-5226 or by FAX at (202} 366-7882.



- _
2 Identify the ltems of Equipment Invalved In this Racall, for eech meke and mods! or

appifcable item of equipment product fine (provide Ilustraions or photographs 88 necessary
to describe the item of equipmant), provide:

Generic nama of the |’|"I'I'lé C 836 Elsctronic Control Modylg/Calbration
Make: Cumming : Model: C8.3G
Part Numbar: _3830507 Sizs: _J x§"

Function: Elacironic Control Modyle
U‘H'HI' Information whldi nhmchﬂnddllﬂngulnhu the Il'.urnl ul' nquipn'mrlt to be rmllnd

Ganeric name of the [tem:

Make: _Cummina Model: L10G
Part Number: __ 3530507 Slze; _J3x&

Funetion: Elctronic Control Moduile
Other Information which chlractarlzeﬂdutlnuulsm ths items of lqulpmtnt to be recalled:




3
Identify the approximaie percentiage of the production of all the recalled models
mantfactured by your company betwesn tha inclusive dates of manufacture provided above,
that the recalled modal population represents. For axample, if the recall Involved Widgets
squippad with certaln Hemg of equlpment fram January 1, 1898, through April 1, 1997, then
what w? oLhn parcantage of the recalled Widgets of all Widgets manufactured during that
tlmn pu

3. Fumish the total number of tams of equlpmant racalled potantially containing tha defact
or noncompllanca.

Numbaer of ltems
Model Year Potentiglly Involved

Total Number Potentially Affected by the Recall__ 1084

4. Furnish the approximate percentage of the total number of tams of aquipment sstimatad

to wtuallr contaln the defect or MFM"NMMMJEE

ldant|fy and describa how the recall population was determinad--in pur"llnular how the
recalled models waene salectad and the basls for the beginning and final dates of
manufacture of the recalled ltems of equipment.

modal ECM's.




8. Describe the defect or noncompllance. The dascription should addrass the
natura and physical location of the defect or noncompilance. lllustrations should
h| prmrldld as Ippruprllh

if the defact or noncompllance Is In a component or assembly purchased from a
suppliler, identify the supplier by corporaie nams and addrass.

identify the namne and title of the chief executive officer or knowledgeable
rﬂpmuntntlw of the luppllar




ff the racalf ic for a dafect, compiete itam §, otherwisae item 7.

8. With respect to a defect, fumish a chronologlcal summary {Including dates) of
all the principle events that ware the hasls for the determination of the defect The
summary should include, but not be limited to, the number of reports, accldents,

Injuries, fatalities, and warranty ¢lalns,

8. Furnlsh a description of the manufacturer's remedy for the defect or
noncompllance. Clearly describa the differances batween the recall condition lnd

the remecly.

Clearly describe the distingulshing characteristics of the remedy
component/assambly versus the racalled component/assembly.




idontify and describe how and when the recall condition was corrected In
preduction. H tha praduction remady was Identical to the racali remady In the
fleld, so state. K tha product was discontinusd, so state.

Fumish a schedule or agenda {with specific dates) for notification to other
manufacturers, dealers/retallers, and purchasars. Please, I[dentify any foresesable

problems with Implamenting the recall.

Mil. Furnish Bacq|] Communications

9. Furnish a final copy of all notices, bulleting, and other communications that
relate directly to tha defact or noncompllance and which are sent to mere than
one mamifacturer, distributor, or purchaser. This Includes all communications
{Including both original and follow=up) concerning this recall from the ime
your company datarmines the dsdect or noncompliance concditian on, not just
the Initial notification. A DRAFT copy of the notification documents should ba

submiticd to this office by Fax (202-386-7882} for review prior (o maiiing.

accordance with Part 573.8 requirements,
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A CUMMINE FIZLD CAMPALIGN
Please Deliver TO: Service Managere and Warranty Decision Makera
FROM: Cummine Customer hesurance Communications
dubject: 8,30 and Li0G-IIT Uncommanded Open Throttle Detection
Numbars: 0318 Dmter 25-Jul-2003

Fxpires: 31-Dec-2023 (U.S8./Canada)
31-Dec-2023 {(Intermational)

Attention: Werldwlde Diatributors/Branchea and
Division/Regional Offices

If additicnal information 1s reguired, contact your Cummins Warranty
Operations Team Laader.

DESCRIPTION: This Campaign will allow for replacement of the electronic
control module (ECM), part number 3930507, with part number 3933559 or
3934683, on 0B.34 and L1GE-TII enginea. The new BECM will alleow datalink
gommunication with the governer control module (GCM) ., The connectad
datalinks allow the BECM to detect and respond to an uncommanded
throttle actuatcr. When the BECM detects an uncommanded throttle, Fault

Code 414 will log and shut the engine down.

NOTE: Thia Campalgm 12 retrocactive and cowvers repair dakee prior to
thia Campaian'e release date that comply with these Campaign
guidelines.

ACTION:
In crder to qualify fer repair under this Canmpalgn, and engine:
1. will be coversd regardless of warranty atatus, AND
2. muet be identifisd in the ESN listing found in Attachment A, AND
3. mast be elther a CH.33 or L10G-III engine, ANWD
4. the engine data plate muat not he stamped Q31B.

2fter verifying the engine meets the above criteria, complate tha

folluwing repalr actions:
Check the part number of tha ECM.

2. If the ECM part number im 3930507, replace thak BOM with ECM part
number 3933559 or 3334483, Use the calibration apreadsheet to
determine the appropriate calibration. The spreadeheet can be found
on the INCAL CD-RCM (/Alternative Fuels/gas_calibrations.xla}.

3, If the ECM part rnumber is 3933559 or 3934483, uee the calibratiom
spreasgheet to determine if the appropriaste ¢alibration ia
inatalled. The spreadaheet can be found on the INCAL CD-ROM (/

" Alternative Fuele/gas calibrations.xls). If incorrect, recalibrate
with the appreopriate calibration. Recalibration should be an
infrequent repair Recalibration with a newer revimion level {for
example, R90010.06 to R20010.09) is mot covered.

4, Stamp the engine data plate 0318 to show completion of thie
Campaign. Reference the feollowing three claim scenarics for proper
glaim filing procedures based on which mituation ocours.
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MATEREAL DISPOAITION: Place removed ECM in the box from the repailr unit
and put the Campaign number on the outside of the box ["0318 Field
Safety Campaign®). Return with your normal core shipment to ReCon for
proper disposition.

REINBURSEMENTO:

Travel: Travel ip covered under this Campaign.

Othar Claimablas: Conpumablesa are not coverad on this Campalqn.
SFECTIAL CLAIMN INSTRUCTIIONS

Scenario 1: ECM Rapincament
When the ECM Ecﬁm number wag 3830607, replace that ECM with ECM part number 309335585 or 3034803,

calfwata the aruf stemp the deis plats.
Labor ueing applicable Accasa Coda and Time:
ERT Cada Descriptian
00901 or 00002 Adimin. Timea
17-118 Engine Cover, In-Cab, without Quiok Aelease Clamps - Ramove and Install
171587 . Bnck Saut - Remove and Ingtall {Bux Application)
17-001 Stamp Engine Data Tag
19-133 for CA.30 Ehacironic Control Module [ECM - Pemove and Inetall)
19-13H for LIDG
19-508 Electronic Control Module (ECM) Callbration Tranefer

ERTs lo gain accegs that gre requirad to mmplnh thl rapglr, thet gma sufficiently axplained In thﬂ olalm
narmtive, may also ba dul'nad on this Campalgn/TAP.

Parta: .
Part Number Quantiy Deacriplion
2504803 or 2533550 1 MDL, CNT
NOTE: This Campaijt covera tha uas of sither part numbar 3834883 or 3833568, but not both.

' Scenario 2: ECM Recallbration
Whan tha EGM numbgr wag 3833660 or 3834653 and the cylibcation was Incomect, recellbrata the ECM
. ard stamp the data plate. NOTE: This scenario ahould be Infrequent.

Labor using applicable Acesas Coda and Time:

SRT Coda Desacription
00501 or 00902 Admin. Time
19-800 Electronlc Control Module (ECM) Callbraflon Transfer

SATL to gain accees thet are required to compilate the repalr, thet are sufficiantly explained In tha clalm
namative, may sisa be clalmad on thia Campelgn/TRP.

Parm:
Mona

Soenarle 3: ECM Cheok
When the ECM part number was 39336508 or 3834883 and the cullbration weaa comact, stamp the daba plate.
00-801 or QO-502 Admin. Tima
17801 Stamp Engine Data Tag
17-802 Check for Campalgn
SRTa to gan pocass thet am required to co A tha I, tht are sufficisntly scplainad In the calm
numﬂvaﬁ'lur alsa ba daim!rdng’l this Gunﬁgﬂ'ﬁl‘! e ¥ exp

Parte:
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Scenaro 1: ECM Replacament
None

CLAIM CODES:
Fallure CodE ... it i e e et e e m ey

Attachment A
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GILLIG CORPORATION : BOX 3008
April 9, 2004 HAYWARD, GALIFGRNA

B4E40-3004
TELEPHONE 510/785-1800

Mr. George H. Person FAX # 51/T05-8619

Chief Recall Management Division
National Highway Traflic Safety Adminigtration
FAX 202-366-7882

Subject; Defect Information Report
Cumming ECM Recall 03E-038

Dear Mr. Person:
The following repart is required hy 43CFR573.

Defect Report
Cn June 25, 2003, Gillig was informed by Cummins Inc. of a defect on the engine control module

of certain engines via e-mail. Cummina provided no instructions or requests of Gillig. They also
providad no information as to the specific engines involved. After several follow ups, Gillig was
informed of the engine serial numbers s0 we could complete this report.

This report was prepared an April 9, 2004

The recall is being conducted by Cummins.

Charles Koske, Senior Vice President Engineering should be contacted by the agency with respect
to illig’s role in this recall. Telephone number (510 264-5631) Fax number (510 785-6819)

Charles Koske propared this report

¥Ychicle Models involved in the Recall
The following Gillig vehicles have been identified for the Cumimins Recall:

15GCB121XW1088392  Built 2/9/1998
15GCB1211W1088393 Built 2/9/1998

Ychicle Type: Bus
Vehicles to be recelled are Gillig buses equippad with certein Cynming engines.

Recall Fopulation
Two vehicles were identified by Cumming via engine serial numbers sold to Gillig. The buses
were identified by using Gillig’s major component serial mmber listing,



Poge 2
April 9, 2004

Defect Description
See attached Cummins 573 report

Chronglogy, Remedy., Recall Schedule
See attached Cummins 573 report

Rerall Communication

Gillig was not provided Cumming customer correspondence or repatr procedure
Sincerely,

GILLIG CORPORATION

Cdrlie

Charles E, Koske
Senior Vice President Engincering

CEEvo
Attachment

Ce: R Birdwell



PART 573 Defect and Noncompliange Report'

On June 20, 2003, cummln: Im:. dccldid that {I dnful whlnh mlm to motor vehicls

safety)(s : - ; } excistm In
ltems of motor whlnll lqulprnnnt Ilitnd balnw, and |s fumllhlnn nutlﬂﬂtlnn to the National

Highway Traffic Safety Administration in accordance with 48 CFR Part 573 Dafect and

Date this report was prepared: June 23, 2003
Fumigh tha manufacturer's Idertification code for this racall (if applicabls): 0218

1. Kdantify the full corparate name of the fabricating manufacturer’brand nameftrademark
awner of the recallad item of equipmeant. if the recalled itam of sguipment Is Imporied,
provide the nama and maliing eddress of the designated agent as pnu:rlbad by 40 U.8.C.

§30184.
cummins Inc,

Identily tha carporate official, by name and title, whom the agency should -ﬁuﬁhet wlth
mptnt o this recall.

Telephone Number. __§12-377-3713 Fax No.: _ﬁjﬂﬂm
Name and Title of Person who pupﬂ'nd this report.

Bignad:

'Each manufactursr must furnish a report, 1o the Assoclate Administrator for Safaty
Assurance, for each defact or noncompllanca condition which mlatm to motor vehicls safety.

This gulde was devalopad from 48 CFR Part 573, "Dafect and Nnrmnpuanm Repoits” and
also outlines Information curmently nequested. Any guestions, please consult the complets
Part 673 or contact Mr. Jon White at (202) 3688-5228 or by FAX at (202) 365-7882.



2. |dentify the Rems of Equipmant Invulvﬁ In this Recail, for aach make and model or
applicable liam of equipment product line (provide lilustrations or pholographs as necessary
o degcribe the fterm of eqiuipment), provide:

Genaric name of the hem: C §,35 Ele
Make: _Cummins Model: D_ﬂ..ﬂ

Part Number: _3530507 Ske: _3'x8"
'Function: _Eloctronic Control Module

_Dﬂmr Information whluh nharanhrlmﬂdllﬂnguilhn the |'III'I'II nf |qulpm|nt to be ucallld.

Mako: Cumiming _____ Model: [10Q
Part Number: 3830507 Skre; _ 3" x 8"

Function: Clecironic Control Module
ﬂlhar Information whlch uhmﬂuﬂuddllﬂngullhal iha II:nml of nqulpmnnt to be rmllud'




3

Identify the approximate percentage of the production of all the racalled madels
manufactured by your company betwean the Inciusive dates of manufacturs provided above,

that the recalled model population represents. For sxample, if the recall Involved Widgets
aquipped with certain Items of equipment from January 1, 1996, through Aprll 1, 19987, then
what was the percantage of the recalled Widgeta of all Wldgntl manufactured during that

tlma pnrln:l

3. Furnish the total number of items of eguipment recalied potentally containing the defect
or noncamplliance.

Number of Items
~ Model Year Fotentiafy involved

262
802

Total Number F_ﬂiﬂl'ltl!llf Affected by the Racall 1084

4. Furnish the approximate parcentage of tha htal numhar uf Itumu of aqulpmnnt utkmtnd

Identify and deacribe how the recall population was determined—in particular how the
recalied modeln were selacted and the basls for tha beginning and final dates nl'
manufacturs of the recalled itama of equipmant:




ill._ Describe the Defect or Noncamolisnce

8. Desscribe the defact or noncompllance. The dascription should addrass the
nature and physical location of the defect or noncompliance. [llustrations should
hn provldod as Ipp-l'ﬂpl'lltl.

if tha dafect or nnmmpllm.ll In a compeonent or assembly purchased from a
supplior, Identify the supplier by corporste name and addreas.

Identify the name and title of the chief executive officer or knowisdgeable
rumunutlw of the :uppliur'




I the recail is for a defect, complate Hen §, otherwise ifem 7.

6. With reapact to a defect, fumnish a chronological summary (Including dates) of
all the princlple events that ware the basls for the detarmination of the defact. The
summary should Include, but not ba limied to, the numbsar of raports, accldants,
Injuries, fatalitfes, and warranty ¢laims.

8. Furnish a description of the manulacturer's remedy for the dnfmt or
noncompllance. Clearly describa the differences between the racall condition and

tha remady.

Cisarly describe the distinguishing characteristics of the remedy
componaent/assambly versus the recallsd componant/sesembly.




Identity and describa how and when the recall condiion was corracted In
production. i the production remedy was Identical to the recall ramady In tha
flald, 50 state. I the product was discontinued, 50 state.

Fumish a schedule or agendn {with spacific dates) for notification to other
manufacturors, doalersfretallers, and purchasers. Plaase, Idantity any forasseable

problams with Impiemanting the recall,

9. Furnish a final copy of all notices, bufleting, and other comnunications that
relats directly to the defect or noncompliance and which are sent ta mors than
‘one manufacturer, distifbutor, or pirchasar. This Includes all communications
(including both original and fellow-up) concerning this recall from the ime
your company determines the defect or noncompliance condition on, not just
the inltial notification. A DRAFT copy of the notification documenis shoild be

submitted (o this office by Fax (202-366-7882) for review prior to muliing.




JOBNAME: No Job Name PAGE: 1 S8E88: 1 OUTPUT: ThuJul 31 18:41:14 2008

3 CUMNINS FIELD CAMPAIGN

Pleasa Dalivar TO: Service Managere and Warranty Decision Makers

FROM: Cumnine Customer Agsurznce Communicaticne
Subject: CA_3G and L10G-III Uncommanded Open Throttle Detection
Fumbar: C0318 Date: 25-Jul-z2003

Expires; 31-Dec-2023 (U.8./Canada)
31-Dec-2023 [(Internatisnal)

Attention: Worldwide Distributcra/Branches and
Plvielon/Regicnal Offices

If additionzl information ig raguired, contact your Cummina Hﬁr:unty
Operations Team Leaader.

DESCRIPTION: Thie Campaign will allow for replacement of tha elactronic
control module {ECM), part number 3930507, with part number 3533553 or
3934683, on C8.3G and L10G-III engines. The naw ECM will allow datalink
communicaticn with the governor zontrol module [GCM) . The connectad
datalinke allow the BCM to detect and raspond to an uncommanded
throttle actuator. When the BECM detects an uncommanded throttle, Pault
Code 414 will log and shut the engine down.

NOTE: Thise Campaign ie retroactive and covers repair dates prior to
this Campaign's releade date that comply with these Campaign,
quldelines.

ACTION:

In crder to qualify for repair under thia Campaiqgn, and engine:

1. will be covered regardless of warranty satatua, AND

2. must be ldentified in the EIN listing found in Attachment A, AND
2. mmuat be mithar a C8.33 or L10G-IIT =ngine, AND

4, the engine data plate muat not be ptamped 0314,

After verifying the angine maets the shove criteria, complate the

following repalr actiond:

1. Chack the part number of the BCM.

2. If the BECM part number 1s 3930507, replace that ECM with BCM part
number 3933559 or 3934683. Use the calibration spreadshset to
determine the appropriate calibration. The spreadabest can be found
on the IKCAL CD-ROM (/Alternative Fuels/gas_calibrations.xlse).

3, If the ECM part number is 3933558 or 3534682, uss the calibration
spreasaheet to datarmina if the appropriate calibration ia
inetallad. The apraadshesst ¢an be found on the INCAL CD-ROM (/
Altarnative Fuelse/gas_calibrationa.xls). If incorrect, recalibrate
with the appropriate calibration. Recalibration should e an
infrequent repalr Recalibration with a newer revimion level (for
example, R90010.06 to RO0010.09) 18 not covered.

4. Btamp the engine data plate 0318 to show completion of thia
Campajgn. Reference the following three ¢laim acenarics for proper
elaim filling procedures based on which situation occcurs.
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RIAL DIS Flace removed ECM in the box from the repalr unit
and put the Campalgn number on the outside of the box (®*0318 Fleld
Safety Campaign®). Returm with your normal core shipment to ReCon for

proper disposition.

RETMBURSEN 3

Travel: Travel la covered under thils Campaign.

Other Claimables: Consumables are not coverad on thia l:ampaign:
SPECTAL CLATM INSTRUCTIONS

Soenario 1: ECM Asplacement
Vhen the ECM t‘art number was 3330507, replace that ECM with ECM part number 3833559 or 3834583,

callbrate the ECM, and eteamp the data
Labor uging applloabls Acossa Coda and Tima:
ERT Coda Deasoription
00-9C1 pr 06-802 Acmin. Tima .
17-118 Erglne Cover, In-Cab, withayt Guick Aalanss Clarmps - Remove and [natall
17=157 ~  Beck Sout - Remove and inatall (Bus Application)
17-601 Stamp Engine Data Tag
18133 for CA.3G Electronle Gonfrol Modue {ECM - Asmove and Inatall)
1513 for L10OQ .
168-806 Electronic Control Module (ECM) Calbration Transfer

SR to gain accesn that ara required o pomplats tha repali, that are aufficls minsd in the olalin
na'mﬁva? mary alac be dulmarﬁn this Glmpulunrl'FlP Y e

Parte;
" Part Numbar Quantity - Deactiption
MDL, GNT

: 2954505 or 3833550 1
NOTE: Thie Campalgn covore the use of either part number 3034883 or 3033880, hut not bath,

Sosnario 2: ECM Rsoalibration
Whan the ECH‘&F:I Mismber was 3933858 o 3934843 and the callbration waa Inoormact, recallbrade the ECM

end stamgp the plats. NOTE: This »osnario should-be Infrequent.

Labor using spplicable Access Code snd Time:
SAT Code Desorption

00501 or DD=802 Admin. Time
16008 Elacironfc Control Modile (ECM) Callbradon Transfar

8FATh to gein sccwas thed ard required i complate the rapalr, thet ane H.I‘fﬂﬂllnﬂ'f axplained In tha clalm
narmativs, may also ba claimed or thie Campalgn/TRP. |

Paris;
Mone

Sosrwrie 3: ECN Check
Whan the ECM part number was 3533558 or 3554883 and the callbratinn was comect, stamp the data plate.
00-801 or 00-902 Admin, Tima
1741 Stamp Engine Data Tag
17-802 Chick for Cempalgn
2HATs to galn acceas {hat are required ta nun’q:ll!tl I:he repelr, thet are sutficlantly expiained In the cialm
narrative, may alac be claimed o thia Campaign/TA

Parta:



JOHNAME: No Job Name PAGE: 3 SESS: 1 OUTFUT: Thu J‘lﬂ 31 15:41:14 2003

Soaenerio 1: Repiscemant
None

CLAINM CODKS : : .
FalluFe COAE .....cceiennecinensaaarraannaacnan Heate et

Attachment A
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GILLIG CORPORATION BOX 3008

HAYWARD, CALIFORNIA

 B4540-3008

September 15, 2003 TELEPHONE $§10f785-1500

FAX & 510/785-PE19

Mr. George H. Person

Chief, Racall Management Division
National Highwsy Safety Administration
FAX 202-366-T882

Subject:

Dear My, Peraon:

Gillig was notified of & “Safety Notice" or Campaign" via an e-mail from Cumming on June 25,
2003, The e-mail informed Gillig that it applied to two engines on buses owned by a single
customer - Loa Angales Airport. We responded to Cummins with questions (gee attached e-mail)
about the campaign which they have not answered.

= They did not provide Gillig any instructions

» They did not inform us to provide them VIN's or instructions for us to notify the castorner.

v (illig took exception to e-mail notification - we do not think it is appropriate due to all the
known issues with e-mail,

Gillig is following up with Cumminis due to their lack of reaponse to our quastions anl
inappropriate notification. At this time Gillig does not have all the information to correctly
complete & 573 report. We only have the same 573 report Cummins provided NHTSA.
Siheerﬂy,

GILLIG CORPORATION

Wkerfee.

Charies E. Koske _
Senior Vice President Engineering

CEK/vo
attachment

t¢: R Birdwell



Bob Birdwsll Ta: md.mmm“smm buter@Cumm ch
. oo ¥ Cummins.com, steven.r.butle Fimins.com, ck
08/25/2003 01:30 PM Koske/Gilllg, john j.malnagcummina.corm
Subject: Re: Campeign 0318 (GA.3G/L10G ECM Safsty Campalgn)[&

Ron:

This should come ta GHilg In "hard” form, {| don't think NHTSA recognizes E-mall as an
appropriate form of notification).

Also, you didn't give Qililg any Instructions. Are wo supposed to notify LAX about thase two
huses? Is Cummins going to notify them? Is Cummins going to have it's dealar In LA pmform
the necessary remedy?

Pleasa got back to me ASAP on this.

Thanx, Bab
ranaid. a wallkfCummins.com
ronatd.a.wallafCum To: bob_birdwak{Dollig.com
mins.com cc: steven.r.butierdCumnmine.com, lond gerstanddCurmmins,com

08/25/2003 12:01 Py Sublject Campalgn 6318 (CA.3GA.10G ECM Sdfety Campain)

Bob
Theifallnwing safety notice applies to the engine liat belaw.
{See attached file: Throttle RAotuator @ss (L1G,CE.3) NHTSA 573.doe)

Thanoks ,
Ron

GILLIY CORPORATION

1] 34853025
No 34R94312

This e-mall transmission and any attachments to it wre intended solely for
the use of the individual or entity to whom it is mddregsed and may oontain
confidential and privileged information. If you are not the intendsd
reciplent, your use, forwarding, printing, storing, disseminating,
diatributicn, or copying of this communicatico 1e probdbited. If you
zeceived this cormunication in error, pleass nobify the sender immediately
by replying to this weasage and delete it from your computer.

¥

[T
Throtile Actuater Gas (L10,C8.3}_NHTSA_573



