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Ou , 2004, Mmﬁmmnuummmmn
moter vehicle safsty)(s noncomplinnce with Fedoral Motor Vehicls Safety Standard
No. . ) exity n the motar vebicls lirted balew, and §s farnishing notificatien to the
Nlﬂnnﬂ -ghway Trafle s:my M:llll:trlﬂn in xotordancs with 49 CFR Purt 575 Datert

Date this report wes prepared: 4 rﬂg

Furnish the manufscturer's idantifleation code for this recall (if applitable): _t'_5 ff '_'inz

1. Identily the full corparate maimns of the fabricating manufsctarer of the vehicls heiog
ru:.llld. nmmmmhmumpmm“m and mafling adatess of the
B § o ' 1“

Idewtify the corparats offiial, by same and titie, whon the aguaoy should cowtact with respect

mmnmu.z f ;Z l( Z/‘m »
Telsphane Numbar: ° 3 Z-JJJ- 79,.@ oV PaxNos 34— JJJ-W

-ﬁm 2%

1 Eaehmmﬁﬂmmuﬂfumml;ptmm:hemmmmﬁrwm
for cach defect or nopcompldnse mmﬁgnwhichnlmmmmvmm :

This guide was dbvelopsd fom 49 CFR Part 573, *Dafeet and Nencompliance Resporuibility snd
orts” and also outlinea information cwrently requested.  Any question:, plwcs consulr the
cofplere Part 573 or contact Mr. George Person st (202) 366-5210 or by FAX at (202) 246-7882.
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the vehicle), provide: -
Mako(s): M Mode) Years Xavalved: 08 3 psosee)y: CTH1T h

Production Datas: Wﬂ 83 Eniing 4/ 23

YIN Ronge: Beginoing; 4 _w 7
Vehitle Type: ;f/i?" ) Bodystyls _Ld—?:u e

Descriptive iInformation which ¢harncterizes/distinguishes the recalled vehicles from

those velricles d In the recall;
LG Tt —
Maket): £ {2AK  Mods ¥pars Iavatved: MLmnﬂm CLEl e

Production Datas; aogmnlu:.- _ﬂ_m Arlos

mnnpm ___Endng /74 Z
4

Eﬂcriptin information which ﬁwﬁn@hm the recalled vohicles fram
ns recall;
_ﬂﬂﬁ‘fmq -

Makat: LEAL Mndal'!nn mvotved: 2923 notsigy: £787-0F
Praduction Daes: Beginolog: /28 2] Enaing. AP 23

Vehicle Type: 5 4aidesl. Bodystyh: JT/:;
Descriptive information whieh characterizss/distingnishes the recalled vehiclss from

B i g e i the reeall

fepai qoryideortad

Ientify tha approximats percentage of the production of all the recallsd models
mannfactured by your company between the inclusive dates of panufscmrs
provided sbovs, that the rscallsd medsl populatien reprsients. Far axampls, if the
reesll involved Widgets squipped with cartaln lenss of equipment from Janwsary 1,
1996 through April 1, 1997, then what was the pereentage of the recalled Widgets of
all Widgers manafurtured ﬂnrln:thntﬂmpniud.;‘? 7"

J
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IL. Ideniify the Recall Populption

3. Furnish ths total zumber of vekicles recalled petsatially conbyining fhe dafect or
noasompliance.

Vebicies ] Nember of
Mog CFEF25 yor £945
Ravolved

“Total Number Potentiaily Affectsd by the #
Recz)):

4. Fornish the approximats parcentags of the total r of vehicles sstizaated to
actually confain the defect or moncomplinnce; 7.2

Identify and describe how the recall population was deteersined-<io particuiar how
the recalled modals wers ssiected and the basis for the beginning aad funal datet of
manufacture of the racalled vehicles:

Yk Yosp Pliliny Brds s came pif w26 3ol
F41 ._......."’“’v § Jans enrsd Lo A-Z.’.a-r
Zr 4 B 18 Fovse 30 ave S5 Kot Fiaco G40, gion
¢f Lhel Lo JMW

LT s By Prres Aoy 2 iy, st Rissar—aie Aod e
ﬂ.M/l}J vt By f s Ay L%
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5. Describe the dafect or noncempliance. The deseription shonld addrecs ths salure
mdplmlullnuﬂnnd‘tludmﬂnrnnmﬂnn Ninacratians shonkd be

Idontify aay warning which can (1) precade or (b) mr M '

1f the dataet or noncamplancs is in 2 ¢amponant or assembly purchased from s
supplier, idﬂltify the npplllr by corporate game angd sddress.

Idendify the nnmos and title of the axe cor or knowledzsable
repyvessntative of the vupplier: 4
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If the recall is for u defeect, complete item &, othavwise iiem 7.

6. Witk respact to a defect, furnish a chronological summary (Including dates) of xll
the principle events that weys the hasia for the determination of the defect. The

sHonld include, but mot be Bmited o, the oumber of reports, actidents,
injuries, fatsMiten, and warranty daims,

7. With reapect to a noncaxiplisncs, ideatify wnd provide the test resalta or other
data {in chromolagicat order and Including dates) on which the noncomplisnce was

determined.

. A description of the mannfacturec's pregram (@r rewdyiag the defict or
noacompliances. This program shall inelude a pisn for nelmbursing au owner or
purchaser who incurred casts to abtain & ramady for the problem addressed by the
recall within & reasoxable tms in advaace of tha manufacturer's notification of
awners, purchasers and dealirs, in secordance with §573.13 of thia part. A :
manwufxcturer's plan may incorporate by reference 2 peaers] reimbursemnt plan it
previonaly submitied te NHTSA, together with infarmatan spacific to the individual
rocall Information required by §573.13 that it not in & general reimbursemeat plan
shall b submitted in the manulacturer's report to NATSA under this section. If 2
manufacturer zubmits ane or mors gensral raimburésinant plans, the maxufasmrer
shall update each plan every two years, In accordancs with §873,13. The
mapufacturer's remedy program and refmbuorscment plans will be availsbis for

inspection by the public at NHTSA headquarters.
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9. Purnish & daseription of the manufacturer's remady for the defect or
nmlhnu Clearly describe the difforsucas betwesn the recall eondidon sud

_LMMM

Clearly describa the distingnishing characteristics of the remedy
componeut/aisembly versua the recalled companent/assmbly.

Wil whad 513

Idantily and describe how and whvs the vecall condition was eorrected in
prodaction. If the production remedy was identical #0 the recall remedy in the flald,
o State. If the product was discontinoed, 1o state,

20t Jopged ping 0l [ el Sorie s

VI, Kisnfily the Recall Echeduls

10. Purnish a sehedule or agsnda (with specilic datss) for notification to cthar
manufetursrs, deslors/ratallent, sud purchasers, Flasse, identtly any foresesabls
e with impbmﬂn: e rul.ll.

MW/ Gl Z o il 7
Lyl D Coes 14
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11. Furaish a Snal copy of all notices, bulleting, and other communications that
relate diractly to the defect or nancomplance and which are seut fo ors than one
mannfacturer, distributor, or purchaser. This inelndes all communications
(including both originsl and fellow.np) soncerning thia recali from the thme your
compauy determinet the defect or nemcampliance condition en, nat just the initial
sotiieation. 4 DRAFT copy of the notificasion documents showis ba submibired to iy
affice by Fax {202-366-7882) for review privr to maling.

Nois that thess docroments are to be submitted ssparaisly from thops provided in
umﬁmmmrmm.smnnm
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- Webb Wheal Produats, Ino, « 2310 Indugiries Drive, 8.¥¢ » Quitman, Ala

January 7, 2004
Page |

The following procedure should be nsed to check vehicles that are equipped with “Plationm
Series” brake druma:

STEP 1. Check Vehiole.
Chwck the vehicke to verify that [t fua (1) or more "Platinum Series” brakee drams
installed. Locats snd record the vehicle VIN ssber (see attached fiem(s) snd phoio).
If the vehiclo doos not have any “Platimum Jevies" brake drums on it, the vehicls can be
returted 1o sexvice after plasing a biue dot (sticker) on the VIN number plate.

STEP 2. Check cant date onds.
If the vehicle contxing (1) or mote "Platinnm Serfes” brake drums, check the cast deio
code on each drum to determine if it is one of the cast dete codes coversd in this recail.

"Platinues Series” brake drum cast date sodes coverasd lu this recally
Cast duis coces froxa 017-01 to 273-02 (Johian style dae) are coversd in this recall. Refirence
Figares 1 & 2 for east date lacation,

1f the "Flatinum Bariea” braka drum is not ous of the cast date codes covered in this
recall, than the vehicle can be returned to servica sfter placing & blue dot (mickar) on
the VIN nunber plate.

TF the "Platiqnan Series” braka dnwn is ono of the cant dato codes covered in this recall,
then STEP 3,

L "
phone: 200-730-880 » tax: 295-720-5244 = werwwabirwhual.som
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STEP 3. If the velicle comtuins (1) or more "Platimmm Series” brake doms, rernove and check
cach dnon as follows:

Clean and inspect each *Platirum Series” brake drams . To be uiteble for farther
servicn, the brake drum should pass the follawing cheuks.

A The brake surface ehould be free of excessive hest checks (medium & heavy
heat chacki) (e puge 3).
b. The brake uﬁuuhnnldbaﬁmufmh(mmi}.

If the brake drom(s) in (are) free of exoessive hoal oheoks or oracks, the vohicle can
be returned to servics afier placing s blue dot (sticker) an the VIN manber plats.

If sy of the above conditions are not rat, the braks dvum shonkl be nepleced
befove retuming the wehicls to service afier placing a biue dot (sticker) on the VIN
number plats. Failure to replace the braks deum will result in an wreliable braking
syviem. Do not tam o7 resnrisce the braking murface. Adbete 0o all proper

mEimenance practices and proceduroy during the inspection.

e ——

phons: I60-TI9AEE0 ¢« fax: 240-730-02344 » www.wabbwheal.oom
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BRAKE SURFACE CONDITION
- Page 3
PROBLEM SOLUTION

Light Heat Checle Poca nat impair hrake

performants. Returs brake
drem fo service
Madiam Hoat Checke Replace brake drmm.
Hoavy Heat Cheeln Repiace brake drwe.

" Cracked Brake Droma Roplace brake drum.
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"- Whadl Produts, Int. = 2310 Ipdustisl Drive, 8.0 + Cullman, Alabwws 35058

Poge §

REIMBURSEMENT FOR INSPECTING "FLATINUM SERIES"
BRAKE PRUMS ON YEHICLES

To pbtain = reimbnrsement for checking sea-defective drums oo vehicles, contact Christy Rosk
Aty Wiklismeon at 1-300-633-3256 oy fieg 30 256-739-6244 for any questions regarding this
palicy.

1. MAKE OF YEHICLE YEAR

2. VEMICLEVIN#

3. MILEAGE

4. PART NUMBER OF "PLATINLIM SERIES" BRAKE DRUM

3. CASTDATE CODES

6 VEHICLE OWNER'S NAME

7. REPAIRLOCATION OR DEALER NAME

§. PRONE NUMBER / FAX NUMBER

‘To demoustrate the work has boen completed, the sbove informution ot be renomad to Webb
along with the documentation of the work order. Wabb will refmbarse you for up to .55 hours
maximum [sbor per drum at yoar cument ahop laber rates. This inoludes all the maintensnce
requirad to remove the disc wheel(2) and the brake dnam, inspect the brake drum, and roinsiull
the brake drum and disc wheek(s) using proper mantesance procedures.

T Teee——ee o o - o - " ]
phone: 2E5-TI0-BAEE + fax: 2ER-730-8248  www.webbuwhael.com
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- Wobh Wheel Pradvets, Mc. = 2318 industyial Drive, 3.W. « Cullran, Alakame SE06E

Page &

AEIMNURAEMENT FOR REMOVING AND REPLACING "PLATINUM FERIES"
BRAKE DRUMS ON VEHICLES

To obitin 8 relminmamest G reenoving snd replacing dripns oo veloles, contnot Christy Resk o Anvy
Willkamson of |-300-633-3256 or fax %0 296-T39-6245 for sty questions regariing fhis policy.

1. MAXE OF VEHICLE YEAR

3. VEHICLE VIN#

3. MILEAGE

4. PART NUMBER OF "PLATINUM SFRIES" BRAKE DRUM

5. CAST DATE CODES

§. VEHICLE OWNER'S NAME

7. REPAIR LOCATION OR DEALER NAME

3. FHONE NUMBER / FAX NUMBER

9. RETURN AUTHORIZATION NUMBER

» 'Wabb will give you ¢ rotern mthorisstion mmiber for the *Pletivue Seriey” brake dewens being

» The own or desler shoukd replace the “Platinum Saries” brake drnme per fhs Vahicks nspovtion
Procadsre dxod 1/7/04 end rewarn thetn 1o Webb within 60 deys Srelgiat callact by COrvomiie.

o 'To demonstrade the work hus baoo completed, the "Platinum Sorfes” brake drora(s) vt be
retarned to Wabb snd the above information must be returned v Webb along with the
documentstion of the work order. Webb will reimbuorte you for up to .65 hogrs maximum
lahor per drum at yoor cugrent shop: Isbor redes. This includas all the madrtenance recuired o
remove the dise wheel(s) snd the beake drum, inspect the braks drem, snd reinstul} the traks
dron and dise wheel(s) ving proper maintenance proceddares. A one time sikowacs of $105.00
mehﬁmmthﬁ-Muﬁ replacesent

S —————— e it
phona: 255-750-B648 » Tax 2E0-TMA26 + www.wobPvhae! . som
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J Vel Whesl Products, n¢. = 2310 indugtrinl Crive, S.W, - Elﬂnljm Allhlml_m —

Clark Trailer January 20, 2004
24988 Us Hwy 29
Andaluxig, AL 36420

Desr Woody Clak:

The National Highway Tiaffic Safety Admimatrarion (NHTSA) has spprovad a voluntary recall of our
Platinum Sexics Brake Drums. Our records indicate that your company pruchssed Platioom drma
during tbe time period definad. We wonld appreciate your assistance in implementing this mcall.
Enclosed are the following documants:

¢ Recall Notice

» Vehicle [inipection Progedure

» Reimnbursennent for Inapecting

» Reimburvement for Removing and Replacing

Braka dmm pert numbers included in this recall:
605280
505458
606728
608548
S0E7SE
608938
80394B

Pleass chack your inveatory for any affocted drums. If you have any druma in the suspect date range,
please follow the lnacructions in the enclosed Recall Notice document. In the event no sifected droms

are found, please respond to that effect to aid v in tracking progress. In addition, you shogtld compile a
list of your customers who have purchesed product that may be affocted by this recall and notify those -
customers reganding thia issue and the required comective action. Pleasa notify ue of sy costomer
Toeations 1o whom you want wa 1o send the inapeetion ingirictions.

The safety and integrity of our product is important to us, That is why we are jseuing this veluntary
recall of oue Platinum Series Brake Drums. If you have any questions or need addiional information,
please call us at 1-800-633-3256. The recall mambor for NHTSA is 04E-002

Sincercly,

@‘L
Kent Finkbiner
Divctor of Marketing and OEM Sales

. phong: 258-T30-B880 « fax: 256~730-B24% » warw. wabbwhesl.com



