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Adminigtration i accordance with 49 CER Part 572 Defeet prwl N

Furnish the masmfactures's ideatifieation code for this recall f appliesble):

1. Ldentify the fall corporate name of the fbricating manufactarer of the wehicke being recalled. I the recalled
vehclcn:mpormd pud&ﬂmm:ndmm&hddmdwnpmihdhmu.sa
§30164.

MATE. Inc,

I&mufrﬁlcmrpmoﬂiaal,hynmmdlﬂc whom the sgenxcy should contact with respect 1o this recaf]l.

Telephone Number: 281-868-0045 — Fax No.: 281-853-6257

Nanre and ‘Title of Person who prepared this report.
Rachel McWiiama
Administrative Agst,

acho mmhammhmamwsmm
fmmmmmmmmmmm wxfety.

This guide was developed from 49 CFR Part 573, "Dlefect and Noncompliance Reporis” and ako
outhnes infermation aurrently requested. Any questions, please consult the complete Part 573 ox
contact Mr. George Persca at (202) 366-5210 or by FAX a (302) 366-7582.
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2 Identify the Vehicles Involved in the Recall, for each make and model or applicable vekicle Soc (provide
dhosivations or pbotographs se neceasary to describe: the velifcls), provide:

Make(): MATE  Model Years Involved: _1886-2000  Moedisk: Erﬂ.mmp.Imm
Prodiction Dates: Beginning: §7/08 Ending: 0800
WMWWWW

inclndulmthemnll:

WMMWW&WMMMMMm
incinded im the recall:

Makes): Model Years Involved: . Maodel(s):
Vehicle Types____ Bodysiyle:

Wﬂmmwmmmmmmmﬂndum
incuded in the recall;

1dentify the approximate percentage of the production of all the recalled mrodelks manufactnred by your
company between the inchimive dates of mam€achare provided above, tat the recalied modet population
represents. For exampile, H the recall involved Widgets equipped with oertzin iterns of equipmaent from January
1, 1996 through April 1, 1997, then what was the poroentage of the recalled Widgets of all Widgets
nmufm:tnmddnrmzﬂmtmcpcrni
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IL ldentify the Recall Populati
3. Parnizh the total mmmnber of vebicles recalled potentially contiaining the defert or nonrompliance.
Number of Vehicles
Potentizlly Involwed
49

124

113

7

22

Total Number Potentally Affeeted by the Recall 325

4. Formish the approximate percestage of the totad mmmber of vehicles cstimated to actualy contaln the defect
of noncomphiance:

1dentify and describe how the recall pnpud:honmdnﬂmd—mmﬂmhhmﬂmnaﬂdmudﬂsm
Mmdhem&rﬂmhmmdﬁmldmdmﬁmﬁmmm
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ITl. Describe the Defect or Noncompliance

3. Deseribe the defect or noncompliance. The desctiption should address the nature
and physical location of the defect or noncompliance. Dlusirations should be

provided as appropriate.

Refay to Parker Fannifin notice,

Describe the cause(s} of the defect or noncompliance condition.

Refer to Parker Homhifin notice,

Describe the consequence(s) of the defect or noncomplance condition,

Refewrto Parker Himifin notica.

Identify any warning which can (a) precede or (b) ocenr.

Refor to Parker Hamnifin notice.

If the defect or noncompliance is in a component or assembly purchased from a
supplier, identify the suppller by corporate name and address.

Parker Hannifin Corp. P.O. Box 239 Youngstown, HD 44501-0235

Identify the name and title of the chief execative offlcer or knuwled.geable
representative of the suppllier:

Mr. David B. Crowley
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IV. Provide the Chronology in Dete . pmining the Defect/Noncompliance

If the recall is for a defect, complete item 6, otherwise item 7.

6. With respect to a defect, furnish a chronglogical summary (including dates) of all
the principle events that were the basis for the determination of the defeet. The

summary should include, but not be Hmited to, the number of reporis, accidents,
injuries, fatalities, and warranty claims.

7. With respect to a noncompliance, identify and provide the test results ar other
data (In chronolagical order and lnucluding dates) on which the noncompliznce was
determined. ' )

— Refer to Parker Hannifin notice.

Y. Ideniify the'@mﬂy

8. A description of the manufacturer's program for remedying the defect or
noncompliance. This program shall include a plan for reimburzing an owner or
purchaser who incurred costs to obtain a remedy for the problem addressed by the
récall within a reasonahle time in advance of the manufactarer's notification af
owners, purchagers and dealers, in accardance with §573.13 of this part, A
manufacturer’s plan may Incorporate by reference a general reimbursement plan jt
previously submitted to NHTSA, together with information specific ta the individuat
recall. Information required by §573.13 thatis not in a geperal reimbursement plan
shall be submitted iz the maoufacturer's report to NHTSA nnder this sectlon. If 3
manufactarer submits one or more genersl reimborsement plans, the mannfacturer
shall npdate each plan every two years, in accordance with §573.13. The
manufacturer's remedy program and reimbursement plans will be available for
inspectlon by the public at NHTSA headquarters.

Rafer to Parker Hemnifin notice
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9. Furnish a description of the manufacturer's remedy for the defect or
noncompliance. Clearly describe the differences between the recal condition and

the remedy.

Refer to Parker Hanmifin notice

Clearly describe the distinguishing characteristics of the remedy
componént/assembly versus the recalled coraponentfassembly,

Ideniify and deseribe how and when the recall condition wag corrected jo
production. If the production remedy was identical to the recall remedy in the field,
so state, If the praduct was discontinued, so state.

Befer to Parker Hammifin notice

VL. Identify the Recalt Schedule

10. Furnish a schedule or agenda {with specific dates) for neiiflcatlon to other
manufacturers, dealers/retailers, and purchasers. Please, identify any foreseeable
problems with implementing the recall.

Refer tn Parker Hannifin notice
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VII. Furnish Recall Communications

11. Furnish a final! copy of all notices, bulletins, and other communicatlons that
relaie directly to the defect or noncompliance and which are sent to more than ona
manufacturer, distributor, or purchaser. This includes all communications
(including both origingl and follow-1tp) concerning thic recall from the time your
company determines the defect or noncompliance condition on, not jmat the Initial
notification. A DRAFT copy aof the uat[ﬁmﬂﬂn documents should be submitted to this
affice by Fax f?ﬂz-jﬁﬁ'-?ﬂ'z) Jor review prior to mailing.

Note that these documents are to be submitted separately from l:lm!e provided in
aceordance with Part 579.5 requirements.



