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April 5, 2004

Mr. Kanneth N. Wainstein

Associate Administrator for Safety Assurance
Natlonal Highway Traffic Safaty Administration
400 Saventh Street, 5.W.

Washington, D.C. 20580

Dear Mr. Weinstain:

Re: Ford Recall No. 04513 — 2001 through 2002 and Certain 2003 Model Year Ford Eacape
Vehiclea — 3.0L Engine Stalling Isaua

Summary

ford Action — Ford, at the request of the agency, Is conducting a voluntary safety recall

involving 2001 through 2002 and cartain 2003 model year Ford Escape wahlchkes squipped with 3.0L
VE ahgines and built between January 31, 2000 and September 11, 2002 for reportad sngine
stalling. The recaki action will invoive reprogramming the pewerirain centrol moduls (PCN) to
prevant an intarmittent engine stall that may ocour during vehlcle deceleration at spaeds below 40
MPH. Ford's investigatlon found that the vehicles remained controllable after such englne stalls and
can readily ba maneuverad off the roadway. Furtheyr, the vehicles typicaily restart immediataly, and
some cwners reported restarting their vehicles without coming to a gtop. While it may be argusd
that stalling under certain conditions may Increase the risk to safaty, the stalling characteristics in
thia population of vehicles do not posa an unreagongkle riek of accident or injury. The repots in
this invastigation clearly baar this cut. During the agency's 26-month Investigation on vehicles that
have on average approximately thrae years in service, and in spite of the relatively large number of
Incidents, Ford is aware of only two reports of vehicle-to-vehicle impacts at low speeds (one of
which references unspecified medical expenses) and two other allegations of very minor injurias
{one alleged muscle strain from loss of power assist gteering and the other alleged Injury was
nonspecific). We also identified five other incidents in which the vehicles were alleged to have
impacted cther abjects such as curbs and fences. Tha nature of tha stalling condition In this
population doas not constitute a safety defact, and years of fisld exparience conflm this
conclusion.

Ford does not, by taking this action, admilt that a safety defect exists In these vehicles, nor does
Ford beliave that engine gtalling presents an unreasonabie risk to motor vehicle safety. Ford
believes tha agency should update lts earlier study of englne stelling as a sequel to the earlier
"Analysia of Stalling Problems" prapared by The Transportation Systems Canter (Report
No.HE702/37502).

+ Number of Vahigles Involved — Approximately 321,903 Escape vehicles in the United States
and Federal Temitories.

Falriana Plazm South
330 Tewn Contar Drive, Dearborn, Michimn 48126-2730 LISA,



Mr. Kenneth N. Walnsteln ~2- ATTACHMENT

» Affect on Vehicle Operation — An intermittent engine stall may occur, typically, during vehicle
decalaration from speeds below 40 MPH. (n the vast majority of thase casas the customer wae
able to reastart the vehicle immediataly.

« Servica Procadura - Owners will be Instructed to take their vehicles to a Ford or Lincoln-
Mercury dealer to have the PCM reprogrammed with the appropriate calibration,

Attached is the detailed information required by the applicable portions of 49 CFR
Part 573 — Dwfact and Nen-Compliance Information Report.
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43 CFR Part 573 - DEFECT INFORMATION REPORT
03510 - CERTAIN 2001 MODEL YEAR FORD ESCAPE VEHICLES

Pursuant to Part 573 of Tide 49 of the Code of Federal Regulations, Defact and Nohcomplianca
Reports, Ford Motor Company {Ferd) submite the folowing Information conceming a safety recall
action that it is initisting voluntarily.

o73.6 (¢) (2) — Potentially Affected Vehicles

Tha vehicles potsntlally affected are 2001 through 2002 and certain 2003 moded year Ford Escape
vehicles aquipped with 3.0L V& engines and built between January 31, 2000 and Septambear 11,
2002, Incluslve, at the Kaneas Clty Assambly Plant.

Because these vehicles are not produced in VIN order, information as to the applcability of this
action to specific vehicles can best be obtained by either calling Ford's toll-free line
{1-800-382-3673) or by contacting a local Ford dealer who can obtaln specific Irformation
regarding the vshicias from the Ford On-line Automotive Sarvics Information System {OASIS)
database.

5736 (¢) (5) — Description of the Defict

Dwring dacaelsrations at vehicle speeds beiow 40 mph the 3.0L V6 engine may stall dus to
axcansively rich fual-air mixtures baing sent to tha englne. Vehicles remain controllabla and can
easily be maneuvered to the side of the roadway. In almost every case the engine can be restartad
immediately.

Thare have basn sight allaged miner aecidanta that may be attributed to this issus. Three of thess
ingidants alan make allsgatione of minor injuries.

573.8 (c) (8% — Chronology of Events

In the second quarter of 2001 Ford Identified an increasing number of reports and warranty clalms
alleging engine stalling that invalved 2001 model year Escape vehicles built with 3.0L V& Duratec
engines. In August 2001 Ford organized a task forcs to Investigate the root causes for these
alleged incidenis. In December 2001 the agency opened a Preliminary Evaluation {PE)
investigation (PE03-030) of 3.0L engina stalling in 2001 and 2002 mode] year Ford Escape
vehicles. In.January and Septembar of 2002 Ford revised the powerirain calibration for new
vahicle production to prevent engine stalling during closad throttle vehicle decelerations below 40
mph. In November 2002 all of thase calibvation changes were made available to the dealarghips
when the latest TSR (02-23-1) was iseued. On Dacember 12, 2002 the agency upgraded it's
investigation and sent Ford an Engineearing Analysis (EA) information request letter {(EAD2-027).
On December 12, 2003 the agency requested updates for owner and fisld reports and warranty
claims.
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573.8 {c) (B) — Service Program 04V-165 @@

Owmers will be instructed to take their vehicies to a Ford or Lincoln-Meroury dealsr to have the
PCM reprogrammed with the appropriate calibratien.

There will be no charge to cwners for this sevice. Mailing of owner notification letters will begin and
ha completad on April 21, 2004. Ford's general relmbursement plan for the cost of ramedies pald
for by vehicla owners prior to notification of a safety recall was providad to the agency on

February 28, 2003,

Ford does ot at this time plan to make a statement to the media conceming the subject matter of
this action. A copy of the Notification letters to dealers and owners from Ferd will be forwarded to
the agency when available,

2738 (2} {11) = Recall Number
Ford has assigned recall number 04513 te this action.
573,13 {g} {21 — Ending Date for Reimburssmant Eligibillty

The ending date for reimbursament ellgibllity for cost of remedies pald for by vehicle cwnars per
Ford's general neimbureemert plan is May 1, 2004.



