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Apeil 3, 2008 WS UTERTS

EIM ."'Ii.l ‘IE}H
Ms. Kathleon C. DeMeter Via FAX and Repulur Mail
Director, Office of Defects Investignion
National Highway Traffic Safery Administration 416 s
400 Seventh Street $W, Room 5126
Washingion DC 20590 { Tpe?

RE: Notice of Reaoall in Accondance with the Requirerents of 49 CFR Part 573
Dear Ms. DeMuter;

‘This report moflects & decision by Big Dog Motorcycles, L.L.C. (Big Dog Motorcycles)
that there is & safety defect in the handlebar controls on 2004 macdel motorcycles produced by
Blg Dog Molreycies,

Vhicle Tdentification

The motoreycles imvolved in this compaign are a1l 2004 Big Dog Motareyelea muodels.
Compenss| Suppiisr

‘The handlebar controls, which ane the aubjeet of this campaipgn, were mamfactured by:

Niagara Precision, Inc.
233 Market Strvel
Lockport, NY 14094
Phone: 716-439-0956
Fax: T16-439-0117

Vehiclos Potentially Contaiaing Defoct

Rig Dog Modorcyclos is recalling the entire population (2,098 motoreyeles) of i 2004
madel motorcycles mannfactured betwueen August 8, 2003 and March 26, 2004 with the subject
handlebar control. The breakdown by model] ix as follows:

Bulldog - 173
Pitbull - 179
Boaer ~ 31
Masiil - 248
Chopper— 833
Ridgeback - 594



Dicrintion uf Defest
A screw may becoms lovse in the handlebar control due to the Inck of & iock washer and
loctite, This could cause the throile or front brake controd 10 bind. This condition could oceur

. without any prior warning. Big Dog Motorcycles has no reports of any accidants or injuries
relaled to this condition.

Chyomology of Eveats

Apprm:nnatuly Murch 2004: Big Dog Motoreycles received several reparts of m boose
serew causing binding in the field.

March 29, 2004; After further review, and afier consultation with Big Dog Moworeycles®
counsel, Big Dog Motorcyeles mansgement decided to conduct a safity recall campaign to
ackdreas this problem.

Remedy Progyem

Big Dog Motorcycles will inptal] a lock washer apd loctite on the screw. A copy of Big
Dog Motorcycles customer letter is altached for the agency s review as required by 49 CFR Pant
577. A represctiative copy of any bulleting or other notices to Big Dog Motortycles or others
related to this campeign is also included.

Reimbursesyent Progyagy

Pumuant to 49 C.F.R. § 5772.11(c), Big Dog Motarcycics requonsts that it be exempicd
from providing notification of a raimbursement plan. All of th affected units are covered by the
manufacturer’s 2-year limited warrsnty. Accordingly, 5o person would be dligible for
reimbursement pursuand to § 573.13.

Rig Dog Motarcycles is prepared 10 send cut the notification letiers to owners on or abowt
April 12, 2004,

Pleasc advise the undersigoed or in the alicroative, Luke MeA R af (tele: 315 -219-6504
fax: 316-219-6604), of the NTiTSA campajgn mimber assigned 1o this recall.

Smmrely,

Duoug Stl.lhl

General Cnuml

Big IDog Motarcyvies, 1.L.C.
Direct Line:  316-219-70086
Dircet Fax:  316-219-7106



April 12, 2004

aFirsiNames «LagtNmes

- wAddresay

«City», «8T» «Zips

Re:  Safety Reesll Notice: Campaign Ns. 84V-137 Master Cylinder Piston Remedy
And
Safety Recall Notice: Camapaign No. Haudlehar Control Servw Remedy

Dear Big Dog Cremer:

This notice is 2ent 10 you in accordance with the roguirements of the National ‘Traffic and Motor
Vehiele Safety Aot

Big Dog Motorcycles, L.L.C. (Rig Dog Motorcycles) bas decided that two defects, which relpte
to motor vehicke satbty, edst in 2004 Big Dng Motoreyeles models. The fivst defiect is (he rear
master cylinder piston may be improperly sized. This could eause tho braken to drag and
eventually lock-up. The sccond deivet in a sorew in the handlebar conwrol may become Inose due
to the lack of a lockwasher and loctite. Thig could cause the throitle or froat brake contml ta
hind. Either of the above conditions could oceur without any prior warning, and could resulv in a
crash. ;

According to our records, you are the repistercd owner of a 2004 Big Dog Mutorcycles model
with VIN «VIN%, onc of the motercyclos subject to thiz recall. 1f you have roceived thig notice
and are not the owner uf the above mealioned motoreyels, please contect the BIG DOG
MOTORCYCLES Warronty Department at 116.267.9121 immedistely, Federal regulations
require eny lessor receiving this letter o forward il 1o the lessee within 10 days.

Whiat You Shonld Po

Take your motoreyele to your BIC DOG MOTORCYCLES dealer's service center for
replaccmvent of the maester cylinder piston and the installation of a lockwasher amd Ingtite on the
handlebar control serow. We nrge you 1o make an appointment for this scrvice an soon as
possible, There will be no charge o vou

What We Will Da

Your dealer will remove the piston froun the rear master cylinder and replace it with a new piston
from a kit supplicd to the desler by Big Dog Motoreyelos, The dealer will also innall the penper



lnckwasher and loctite on the handlebar control sczew.  Your dealer will be able to advies you of
the exact wenaround time based on acheduling and aay other Factors that may exiat.

If you are not able to obtain the puccssary service on your motorcycle, please contact the BIG
DOG MOTORCYCLES Customer Service Department and we will assist vou, The addness and

telepbone mumber for the Big Dog Customer Service Departrust is:

1520 E. Douglas Avenue
Wichita, KS 67214
Telephone: 316.267.9121
Fax: 316.219.9129

E-mail: anne.dixon@bigdopmotoreycles.com

if your dealer or BI1G DOG MOTORCYCLES fails or is nabic to remedy your motoccyele
withoul change within a reazonahle ime, you may infirm the Administrator, National [ Tighway
Traffic Safety Administration, 400 Seventh Streel SW, Washinpton, DC 20590, or call the wil-
free Autn Safcty Holline at | -888-327-4236.

We appreciate your cooperation and prompt attention to this important mattor. 'We apnlogize for
any incurvenience this may cause you, and we agsure you that we havo luken this gtep as onc
thal ix important 1o your persanal safety,

W approciale your business and want 10 inmume your continued satisfaction with BIG DOG
MOTORCYCLES products.

Sincenely,
BIG DOG MOTORCYCLES, L1.C.



April 12, 2004

wWFirsiNamey cLagNames
sAddress»
«Cityn, «§Tn «Zips

Re:  Safety Recall Notice; Camapxigs No. ;
Screw in Hapdichar Control Remedy

Dear Big Dog Owner:

This notice ix sent to you in accordance with the requirements of the National Taffic and Motor
Vehicle Safety Act.

Rig Dog Motoreycles, 1..1..C. (Big Dog Motorcyeles) has decided thet a defect, which reistes wo
motor vehicle aafcty, exists in 2004 Rig Dog Motorcyeles models on which a screw in the
handbcbar contro] may becomes koose due to the lack of a lockwasher and loctite. This could
cause lhe throttle o brake control to bind, Thig condition could eccur without any priow warning
and could result in a crash,

Aecording 1o our reconds, you arc the registered owner of a 2004 Big Dog Motoreycles model
with VIN aVINg, une of the motorcycley yubject to this recall. If you have received thiz notice
and are not the owner of the above mentioned motorcycle, please contact the BIG DOG
MOTORCYCLES Warranty Department at 316.267.9121 immediately. Federal regulations
require any lessor receiving (hix letter to forward it to e lessee within 10 dayy.

What You Should Do

Take your motorcycle 10 your BIG DOG MOTORCYCLES dealer's service center for
installation of the lockwasher and loctite, We urge you to make an appointment for this service
a4 3000 as poysible. There will be no charge to you.

What We Wil Da

Your doaler will install the proper lockwasher and loctite on the aceew in the handlebar control,
Your dealer will be able 10 advise you of the txint lumuround time baged on scheduling and any
other factors that may wxist.



If you are not able to obinin the nocessary service on your mwforeycle, ploase conlact the BIG
DOG MOTORCYCLES Cumomer Service Depertment and we will assian vou, The sddress and
telephone number for the Big Dog Customer Service Department in:

1520 E. Douglax Avenuc
Wichita, K5 67214
Telephone: 316.267.9121
Fox: 316.219.9129

F-mail: anne.dixoni@bipdopmotorcycles.com

I your dealer or RIG DOG MOTORCYCLES fhils or is unable 10 remedy your motorcycle
without charge within a reasunable time, you may inform the Administralor, National 1lighway
Teaffic Safety Administration, 400 Scventh Street SW, Washinglon, DC 20590, or call ibe to]l-
free Auto Safely Hotline at 1-888-327-4234,

Weappreciste your conperation and prompt atteation o this important matter. We apalogize for
any inconveniemce this may cause you, and we assure you that we have taken this stcp as one
that 15 importect to your personal safety.

We appreciale your business and wani 1o insure your continued satisfaction with BIG DOQ
MOTORCYCLES products.

Sincerely,
BIG DOG MOTORCYCLAS, LL.C.



Apel 12, 2004
Safety Recall Notice #
Dear Dlig Dog Dealer/Service Center:

This notice ig sen to you regarding requircments sed forth by the National Highway Traffie
Safety Administrution (NHTSA).

Big Dog Molorcycles, 1..L.C. (Big Dog Matorcyclea) has determined that a defect, wiich relates
1o molor vehicle safety, existe on ail 2004 modols, manufactured prior to March 27, 2004, A
screw may become loosc in the hapdlebar cottrol due to the Inck of a lockwasher, which could
causs the throtile or front brake contro] to bind, This condition could occur without any priar
waming. At this time Big Dog Motorcycles has no reports of any accidents or injuries related to
thiz condtion.

A recall notize has been sent 1o the registered owners of these motorcycles, Some of the
motoreycles affected by this recall are shown in your mvemtory. Attached is a list of these
motorcycles by project numnber,

What Yoo Shaald T

Ovaers of the above mentioncd rotorcycies have been urged to comact you 1o schedule this
repair. At the time of receipt of o motorcycle, conplete a NHTSA Recall Awthorization Form,
provided with this notice, and fiax 1o Big Dog Molorcycles Customer Servics (316-219-9129) for
an authorization mumber, Follow this procedure for metorcyeivs m your inventory Lhat must alsa
be repeired. Inatall the lockwasher and loctite on the acrew in the handlebar control purszant 1o
the instructions enclosed wilh this notice, These Ingtructions are also posted on the Big Dog
Matnrcycley website.

Rig Dog Motnreycles will pay 20 minutes of tabor fer thik repair at your posted hourly shop rate,
We bave informed the owners of these motorcycles of this repair. You can edviee them of the -
exact turnaround time based on seheduling and any other factors thal may exist, '

Wt sppreciate your cooperation und prompt atienljon w this importarmt metter, Big Dog
Motorcycles apologizes for any inconvenicnce thix may canse you, but assurcs you that we have
taken this etop as ome that is important to our customer's peryonal safety.

Should you huve any quustions, please contact the Big Dog Molorcyches Custamer Service
Department. -

Sincercly,
RIG DOG MOTORCYCLES, L.L.C.



