Judith Taylor April 1, 2004

Safaly Dafects Analyst

information Anelysts Division 04V-161 Ou®
. Nastional Higtway Traffic Safety Administration

400 T Street, W

Washingion, DC 20580

‘Re: Starcraft Bus and Mobility Recall 040331
~ NHTSA Recall: To be detenmined

Daar Mz Taylor

. Cn March 31, 2004, Starcraft Bus and Mokbilty, & division of Forsst River, Inc. decided that
a dedect, which relates to motor vehicie safety, a noncompliance with Federal Motor Vahice
Standard No. 108 may sxiet on the following wahlces manfachured by Btearcradt Bus arvd Mobiliby:

« Siarcraft Allstar, built on the Ford E-Sariss chiseis
» Stercraft Startite, bullt on the Ford E-Seties chassis

Starcratt Bus and Mobility is hereby fumishing notification to the Nationa! Higitway Traffic
Elfﬂh! Adminietration in aumrdm with 48 CFR Part 573 Dafect and Noncompliahcs Repotts.

le-:l condltion:
If the whealchair kft snable switsh is tumed on while the vehicle |z In gear, the brakes lights
will ‘not functisn, .

Vehiclas Invotved:
Starcraft Allstar wrd Stariite busss built from February 9, 2004 to March 8, 2004, aquippad
with & whealcheir lifl. Vehiclea bullt during this time without & wheelchalr lit are not affected by this

Stareraft Kue and Mobility roquaste a recall numbur from yeur office for this recall so that it
wan be lnduh:l on all relevant documantation,

.Umunwdﬂ
Starcraft Allstar and Stnﬁhbuullqulppldwrth 2 whee/chalr Mt

Thatotal number of vehicles immaived in the recall Iz 91 vehictes,

Remedy:
Starcrafi Bus and Mobliity has determined a rnm:ay for this condition and has publshed &
Service Bultelin, which describes the repalr protadure.

Should you have any further questions or concema regarging this informafion, pleasa feel
ﬂﬂaﬂnmnm“n1aﬂﬂ-aﬁ¢mmbnw

B Dettman
Stardards and Complance
Starcralt Bu_-and Mobility
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S!ﬁwﬂu&dnﬂﬂmwmphmw&m&rvm

and Noago o

On March 31, 2004, Staveraft Bus and Mobilily decldod that & defect which relates tn motor
vehicle safety, a nontempliance with Federnl Motor Vehicle Safety Standard No. 108 exists in
the motor vehicles Brted below, and in farnishing notiflcation to the National Highrvay Traffie
wmmh mdnuhiﬁ-l! mrmmm“dﬁmmcn

orts,

Date this repert was prepared; Aprll §, 2004
Furuish the manvfactorer's identiflcation code for this recall f applicable): 040331

| iﬁﬂﬁ-;ﬁemnmrporatenmeﬂm lhhrluﬂngimnmmﬂm: vehicle being
rocalled. 11 the recalled vebicls is imported, provide the name and wailing sddress of the
_ designated agemt a3 prescribed by 43 US.C. §30164.

. Starcraft Bus and Mobility, Divigign of Forest River, Inc.

- Goshen, In. 46528

Idextify the corporate offical, by nasas sod tille, whois tbe sgeticy thould contact with respect
tothisreemlh - -

Bill Dettmen
:.s' I-I"!g i !;I I _
Telsphono Number: 1-(800) 348-7440 Fox No.: {574) 533-6850
| Name and Title of Person who prepared this report

[ Each menufacturer must furnich a report, to the Associate Administrator for Safety Aseurance,
fhtud:dofucturnunmphmcnndmmwhthnlmh:dm%hdenfew

MMWWMWCFRMS?S,MMNWW and dlxo
outlines information currently requested. Any questions, plesse consult the complets Part §73 or
comtact Mr. George Person at (202) 366-5210 or by FAX of (202} 366-7882.
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Z. Ydsntity the Vehicles Involved in the Recall, for each make and wodel or
mMMManmmmmwﬁm
Make{s) FordE-Sesies Model Years Tovolved: 2004 Modelgs): Allstor and
Production Dates: Beginning: _ 02/2004 Ending: __ 03/2004

VIN Range: Beginning: N/A___Ending

_Staroradt vehicles are not prodused in sagyextipl VIN order.
NebiadaType_ BUS . Dodysiyle: Cutawy

Dmhﬂvehhmhuwhkhdnm&mﬂdﬁmhuﬁcmmwﬂum
thmmﬂﬂvehhlulﬂhﬂndﬂhﬂuruﬂ

[dmtify the approximate percentage of the production. of sll the recalled models
mynnfactured by your company between the inclurive dites of mianmifactire provided
above, that the resalled modal pepulntion represents. Fo¥ exunplo, if the recall
imvolved Widgets equipped with cortain items of equipment from January 1, 1996
ﬁrungh.&pﬂ],lm,ﬂnnwhtwtﬁlpmuﬂ#ﬂmm Widgets of all
.Wpﬁnunﬁ:turdm'hgﬁ:tﬂnpnﬂnd. 100%

8 rmmm“nhndmmmwcmmmmm

. Nurober of Vehicles: -.
Model _ Allsterand Starlite Vear 2004~ . Potentially Involved 91

" Total Namber Poteatially Affccted by the Reeall: 91

i, mm“mmbmmhpdmwuﬁhrMMMH
actusBly contain the defect or noncompliance: 100% of a1l Wehicles producad that have
wheolchair lifts ipstalled.

Idsatify and deacxibe how the recali population was determinad—in particular how
the recalled modely were selected and the basls for the hegiiming and final dates of
. manufactnre of the recalled veliclos:
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II. Describe the Defiect or Hnwg_gm .

5. Describe the defact or noncompliance. Theﬂﬂﬂlptbn;hnulﬂ:ﬂdru:ﬂlenltm
and physical location of the defoct or noncomplisnce. Iustrations shenid be

Descrihe the consequenee(s) of the defect or noncomplisnes condiiten.
If the Wheclchair [ift eable ewiich is tumed on aftex the vehicle has boen piaced in gear,

- Idemtify auy waring that can (a) precede or (b) ovenr.
N_’é "

I the defect or noncompHance ia in a componant or zssembly purchased from o
supplier, identify the supplier by corporats nnme and sddress.

WA
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Ideutify the name and title of the chief executive afficer or lmuwled'ubh

represantytive of thve supplier:
NA

ﬂ'ﬂ:mﬂhﬁlm complate ftem 6, mmmm A

6. Wﬂww:mhm&hnmhﬁdmﬂnhﬂqhm} of all
the principie events that were the basis for the determination of the defect. ‘The

sammary should inclwdas, bat not be limited to, the numbear of reporty, accidents,
-injurics, intalities, sad warranty claims.

7. With respact to 2 nopeompliance, identify andmnﬂidethetut results or other data
(in chrenological arder and inchuding dates) on which the noncompliance was

-mmmmwhmmmmmm

8. Farnish a description of the maaufacturer’s remedy'for the defoct or
poncomplisnce. Clesxly deseribe the differenees b i the recall condition and the

Cireuit m wmmmmmﬁﬁummﬁumﬂm‘* DioT.
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Cleaxiy describe the distinguishing characterisiica of th¢ remedy component/assembly
verms the recalled component/nszambly.

Hmﬁﬁ’nﬂdumhhwmﬂwhmﬁumﬂmﬂﬂmmmrﬁdinpmdm
I!hpmﬂﬂnm@whﬂhhmnwhmm,n state. IT
ﬂnpuduﬂwndhmnﬁnmd.nm : .

VL. Identify the Recall Schadu E

Furaith s achedule or agenda (with specific dates) for nutification to other
mannfactorers, dealeyyretailers, spd purchasers. Hma.iduﬁ[y any faregetable
I-pruhlem'lrlthhnplunmﬂugﬂcrmﬂ.

lh j '

Hﬁﬁg‘ taon to Dealors will mm&r anumptnfnkmﬂﬂumburﬁnm

LEM

-9, Mﬁhnﬁnﬂmﬁﬂmﬁmbﬂaﬂm,mﬁﬂhﬂemuﬂuﬂﬂlﬁﬂrﬂm
direeily o the defect or noncompliance and which ars sent (o0 mors than ona
‘wenniactarer, distributor, or purchmser. This inclades all communications {incloding
both ariginal and fellow-np) mmrnhgﬂhrmﬂ&umth:ﬂm:mrmupw
determines the defoet or monecompliones candition on, wot just the initinl otiflcation.
A DRAFPT copy of the notification documenss should be submitied to this office by Fax

{202=350=-T882) for review priar to musiiing.

Note that these hmﬁmhhnbﬂﬂdlmrﬂm those provided in
.accordance with Part 373.8 requirements. .



STARCRAFT >

BUS & MOBILITY VEHICLES

2702 Collsge Avenue
Goshen Indlana 48828
Phona: (574) 5331105, ext. 367
FAX: (574) 832-4237 .
T TR T oo Bl Do
"FAX: 2003667883 Fizes: 3 (BeTuding cover)
"Phace: 2023685535 Toute: Apal 13, 2004

Please ind the sitached revised copy of the Costomer Notification Letier for Recall 04'-
161. L
If you have eny questions, pleasc foel free to contact me,”

Zg

Bill Dettmimm
* Surcraft Bus sad Mokbility



STARCRAFT &

BEUS & MOBILITY VEHICLES

Mﬂmm,llh

*SAFETY RECALL NOTICE®

Apil 12, 2006

Starcraft Starilte and Starcraft Allstar, Ford E-Sarias chassls

Mational Highway Traffic Safety Administration asaignod Recall ¥: 04V-161
* Starcraft Bus and Moblilty Recall Campaign #: 040331

., Customer Name

. Customer Addrass

This notice Is sant o you in accordance with the requiremnente of the National Traffic and
- Motor Vehicle Ssfety Act

Starcraft Bus and Mobllity has decidei that a defect, which relates to motor vehicle
aajehr sxiats in 2004 Modal Year Stariite and Allstar vehicles bubt betwaen 02/08/2004
and 03/08/2004 on Ford E-Serles chascls,

- What the.safety eoncem lx:

On vehicles equipped with a wheelchair Iift only. if the wheelchair 1Ht
snable switch is tumed on while the vehicle is In gear, the braks lights will
not function. If the brake lights fail to come &n,here will bs no rear brake

~ Aghts to Indicate to following vehicles thal‘ﬂ'ie viehicle la decelerating, which
- could reautt in a orash,

What Stareraft Bus and Mobility will do:
Starcraft Bus and Mobillty will repair your vehicle free of chage (parts and
tabor). Cwners who are affected Ry this recall are requested to return their
* wehicle io thelr dealer for repair of the mairy electrical clreuit board.
Address or cwmership changs:

Plaase nolify us of thie change If you havé changed addrees ot sold the
vehicle.

2703 College Avenne, Gorhan Indiana 46528 1-800°348- 7440




What we are requesting you do:

When you bring your vehicle in, show the dasler this letter and the
enciosed Work Completion Form.,

Cail your dealer mmediataly. Ask for a sarvice date for Safaty Recall &
040331, .

" you'va sirsady pald for this repair:
if you paid to hava this service done bafaore the date of this lettar, Starerant
Bus and Mobility is offering a full refund. Please contect our warmanty
claime canter at 1-800-348-7440 ext. 312

.How long will repairs take?
The time nesded to make repairs to your vahicie is leas than one hour.
Dus to scheduling isause, your daaisr may nasd your vehicls for a longer
period of ime.

¥ you have any questions:

Starcrft Bus and Mobility customer sarvicafwarranty department will be
happy to assist you with any questiona.

Call; 1-B00-348-7440 axt 312
Office Hours: (Eastern Standard Time)
Monday-Friday: 8:00 a.m. - 8:00 p.m.

| Gompdslnfa may be sant to the Adminksirator, National Highway Traffic Safety
. Adminispration at 400 Seventh Straat S. W., Wathingion, D. C_ 20580, NHTSA's Auto
m Hotline tol-free number for complainte is 1-888-327-4236,

" Thank you for your atiention o this important matter, we regret any Inconveniance this
- resall may have caused.

Sincersly,

Bill Dettman .
Btandands and Gompliance
Starcrafi Bus anid Mobility -

2703 College Avensue, Gorhen Indianc 461218 . 1-306-343-7440



