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BEFLCTS BIVESTIGATION

George H. Person

Chief, Recall Analysis Divizion

National Highway Traffic S8afety Administration
400 Seventh 8t., 8.W.

Washington, DC 20590

Re: Part # 573 Defect ard Noncompliance Report — Coachmmen Recreational Vehicle
Company, L1.C,

Dear Mr. Person,

Coachmen Recreational Vehicle Company, LLC has determined thet a potential safety
defect may exist on certain 2004 MY Coachmen Mirada 290 Class A motorhomes,
These vehicles were manufactured at Coachmen RV*'z Middlebury, Indiana facility from
June 14, 2003 through March 31, 2004,

We belicve that 120 units in total are potentially affocted by this defect.

DESCRIPTION OF DEFECT

On affected vehicles, the chassis leaf spring rear shackle and/or shackle belt may come in
direct contact with the LP tank when the vehicle is in motion. The potential for contact
will depend on wehicle load and/or rough road surfhee conditions. If significant contact
were to ooeur over a period of time, the LI tank could become damaged and potentially
leak LP gas, which could result in a fire,

MSCOVERY OF THE DEFECT
The defect was discovered during an m-process inspection as e unit was being built.

PFRECLUSION OF POTENTIAL DEFECT

The mounting location of the tank has been moved outboard from the chassis rails and
away from the chassis leaf spring rear shackle. The revised tank location provides
approximately 37 of clearance between the tank and the shackle and bolt thereby
gliminating any potential for contact. Thas change can be made to existing buailt units.

Coachmen Recreational Vehiole Company, LI.C. will supply the necessary instractions
for making the repairs to remedy this defect. The repairs will be done by Coachmen
dealers at no expense to the dealers or the retall customers.
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All purchasers and dealerships that receive these units with the potential defect will be
advised by mail regarding this problem. A copy of the draft of our proposed owner
notification letter is attached for your review and approval, 'We can start the mailing
campaign and begin providing the recall remedy within 5 dsys of your approval of this
letter.

If you have any questions, or require farther information, please advise,

Veory Truly Yours,

20

Altachments:

REATIONAL VEHICLE COMPANY, LLC,

Ce:  Rick Lavers — Coachmen Endustrics
Michael Teclep, Jr. - Coachmen Recreational Vehicle Compeany LLC.
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Dhear Coachmen Cewmner:

This notice is sent to you in accordance with the requirementa of the National Traffic and Motor
Vehicle Safnty Act.

Coachmen RV Company hag decikied that a defect which relates to motor vehicle safety exists
in 2004 Mirada 290 motorhomes built from June 14, 3003 through March 31, 2004.

SAFETY DEFECT

Cn affected vehicles, the chassis leaf apring rear shackle and /ot sharkle bolt may come it
direct contact with the LP tank when the vehicle in in motion. The potental for contact will
depend on vehiele lnad and for rough road purface conditions. If mignificant contact wera to
peenr over a period of time, the LP tank could become dameged and potemtially leak LF gas,
which could result in a fire. DO NOT OPERATE AFFECTED VEHICLES OVER EXTENDED

DISTANCES UNTIL YOUR VEHICLE HAS BEEN INSPECTED, ANT iF NECESSARY, REPAIRED.

REPAIRS

PLEASE TARE YOUR UNIT PROMPTLY TO YOUR COACHMEN DEALER. Atmno charge to you, the
Coachmen degler will inspect your wehicle, and if requiired perform the ne=eded repairs. The
necesaary repaira should not take more than one (1} hour.

REFUNDS

If you have paid to have this service perﬁ}rmdprhrtumnﬁdngthisnuum ¥OU CET receive a
full refund. Please mail vour paid original invoice or receipt th Coachmen RV Service, P.0. Box
1000, Middlebury, Indiane 46540.

ADD. SOLDG THE

Pleass il out the enclosed pre-paid pestcant end mall it to ue If you havwe changed your
arfdress or sold the vehicle,

Arty vehicle lessor receiving thia recall notice must forward a copy of thia notice {0 the leasee
within ten days.

If your dealer does not make the required repair promptly and without charge, you may contact
Coachmen Customer Service at 1-800-453-6064, You also may contact the Nations] Highway
Traffic Safety Administration, 400 Seventh Street 8W, Washington, DC 20590 or call the toll-
free Auto Safely Hotline at 1-888-327-4236.

We regret the inconvenience this aituation may heve caused you. However, Coachmen RV
Compary believes in the early detection and immediate correction nfpntunhal CONCSrnY,

Thank you for your understanding,
Sincerely,
COACHMEN RECREATIONAL VEHICLE COMFPANY, L1C



