MAGK TRLIGKS, ING.
2900 MACK BOULEVARD
Mmg.;&,;,";’:‘:;‘,m
- Aprl §, 2004 04V-159 Do®

Nr. Gecrge Peraar, Chief, Recall Managamant Division
Emfuty Assurance NSA-11
---Nationgl Highway Traffic Safiety Adminstration
400 Sovanth Street, S.W., Room 5318
Waghington, DC 20530

SUBJECT: Vehicia Racaell Campaign - SC0287
MNexGen Fueling

Dear Mr. Farson;

Mack Trucks, [ne., acting under applicable proviakns of the National Traffic and Metor Viehicle Safely Act
of 1556 and 48 CFR Part §73.5, will voluntarily recall certain of its "CH, LE and MR" model vehicles bullt
with LG snginas. This report ia presented = comply with sub-paragraphs of Section 573.6(c). _

1. Truck Manufacturer Cotborals Name:

Mack Trucks, Ing.
2100 Mack Boulkevard
Allanizawn, PA 18105-5000

Cartgin CH, LE, and MR chassls idantifled aa having been bullt with LNG engines betweaen
Aprd 26, 1995 and February 8, 200M.
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3. TotalNumber of Vehicle: Potentialy Involved; 8y
317 chassic hava baan identfied. oo
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5. Description of Defeci:

Acsording to NexGan Fualing, they have *received reports of shroudad, truzk-style LNG vehicle
tanks opénating ehove recommendad praesures in sinice. invastigation of these Incidents has
idantfied the cause to ba the fallure of both primary and secondery rellef valvea 3 opan ang
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rellave tank preasure under cartsn condijona. Spacifically, the intreduction of water into the
diecharga aice of both of thess valves simutanaously and subsaquent freazing in sarvice can
rander the valves tamperarlly inaperative. Ta date, no Nexr@en LNG venicla tBnk hag nyptured a5
a rasult of this phenomenon. Howeves, this condition cresxtes the risk of tank ovar-oressydzation
and n catestrophic tank ruptura, polsntielly resulting In serious Injury or death.”

Mareh 11, 2004
Raceived natification from NEXGEN Fusling & Chart Indusiries notified Mack Trucks that
a defect etz on 317 Meck LNG vehlcles.

NEXGEN Fueiling

{Divigion of Chart Induatrias)

1300 Alrport Road

Bal Ground, GA 30107

Contact Person: M. Bruce Kenedgy, Fisld Service Manager
Phone: (770) T20-6720

Email: trugs.keneagyi®chart_ind.com

March 12, 2004
Investigation began as to the total number of chassis involved,

March 31, 2004 )
Mack's Product Regu'ation Compllancg Committee approved this campaign.

et Agplicable

Remady Program;

All known owners of the subject vehiclen wilt be notified by first class mail of Mack's program
Involing suspedt vehicles and the caorrechon prooass to be tiloen, if necessaly. All Mask
Msmmﬂﬂlh:m:mhmlnﬂndnhﬂlngﬂnpmgmmhﬂw
undertakarn.

The solufioh s ta retra the LNG tanka on the vahickes with 3 new primary relief vahe pipe Sway
tube and a new ventiiated shroud. These changas will keep the dischame side of the primary and
secandary relfef valves clean from debris and dry. The vettfated abroud aigo heips prevent
freezing of condenaation during preasure relief,

This recall Is tentativaly sehedulad to commence within 21 days from the date of this notification.

Notices, Bylotins and Communications:

A drait of the owner notification 's alisched. Tha dasler notfication |alter and desier repair
irstructons wi'l b forwarded when avaikable,

If the owner has aimady experienced the problam described above and has paid to have it
comected, a racaipt for tha pre-nctification remedy, which mey be an original ar copy, Remlzing the
repairs, along with proof of payment (such as cancelled check, copy of meoney onder, efe.}, may ba
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sent to the following exidress for reimbursement: Mack Trucks, Ine. PC Box 1791, Allentown, PA
18106-1741, Attantion: Campaign Administration.

Blnceraly yours,
MACK TRUCKS, INC.

D.L. Lamarche
Campaign Administration

BN M3ADOO
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MACK TRUCKS, INC.
2100 MACK BOULEVARD
PO BOX M
ALLENTOMWN. PA 12105-5000

DEAR MACK TRUCK OWNER:

This notice i sent t0 you in accordance with the reguizements of tha National Traffic and Mator

Vehlcle Sefety Act.

Mack Trucks, Inc. has decided that a defect, which relates to motor vehicle safety, sxists In certain
Mack Class B CH, LE and MR mode| weticles with LNG enginas,

SAFETY DEFECT:

SAFETY RIBK:

PRECAUTIONE YOU
CAN TAKE: -

TIME REQUIRED FOR
THE REPAIR:

WHAT YOU SHOAULD
DO:

NOTICE REGARDING
LEASED VYEHKLES:

The defact I= the inability for the LNG tanks primary and sacondary reiicf
valvas to proparly relive tank presaura. This design defact reaulis In ice
bulidup on the discharge siie of the primary and secondary pressure
rellef syslem, This can allow the melief systam to freeze and become
binckad.

This blocked condition will result in over pressurization of the wahiclos
LNQ tanka, This biockage of the relief sysiem croates the risk of
catastrophic tank rupture, potentially resutting in serious injury or death.

Thers sre no pracautions you can taka other than hawving your vehicls
inspected INMEDIATELY and repairad if nacessary.

ingpection of the tank and comection, f necessary, should take
approximatsdy 0.5 hour,

To prevent an in-service fallure, wa urge you to Immedistely calf the
nearest Mack Parts and Service Center and make an appointment. The
inepection, and cormaction, |f necessary, will ba performad at a Mack parts
and Service Canter &t no charge (free) fo you. Al Mack Parts and
Sarvice Canters have beon sent a bullatin covaring all the details required
ta parfarm tha campalgn.

If you are a Lesaor of wehicles subject to this Notice, you have an
obligation under Fedaral Lew to provide a copy of thia Notles to all
Lessees within 10 days of your recelpt of this Notice. Further, you must
mairain a record, which identifles the (esses(s) o whom you sand a
copy of this lattar, the date you send this Istter, and the Vehicla
Identification Number(s) of the vehicke(s) that you have leasad to that
losspn. For purpores of this Netice, the term Lessor maans: a person or
entity that is the owner, ap reflectsd on the vehicla's title, of any fiva or
mons lansed vehicles (a8 defined In CFR Secton 577 .4), a5 of the date of
nofification by the manufacturer of the existence of a aafety-related defect
or hon-tompllance with & Federal Motor Vehicle Safaty Bianderd in one
or more of the leasad motor vehicles.
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OWNER RECALL Tha enclosed “Notica of Vehicle Recall® identifies your vehicle. If you no

RESPONSE CARD: longer ovn the truck, plesse heip us update our records. Complote the
“Vehicle Disposition Record” portion of the enclosed postage-free Notice
of Mandatary Ssfety Campmign card and mail it to ua.

ASSISTANCE: If you have airsady experianced the problem described above and have
pald to have it corrected, you may send your original invoice or rapair
order temizing the repairs, along with proof of payment (such as
cancefed check, copy of money order, etc.) to the following aedirasa for
relmbursemant. Mack Trucka, Inc. PC Box 1791, Allartown, PA 18105~
1781, Attantian: Campaeign Administretion.

It you expariencs any dWficuity in obigining the cormective service, you
should contact the Mack Reglonal Sarvice Office in your area (listed
under “Regional Officas™ in the Mack Smles, Parts & Service Center
Directory) for assistance. The Regional Office will take the neceogeary
actlon to ensure prompt correction of your vehicle.

K Mack Tracks, ine. khas not fixed your truck free within a reasonable
tima, yau may submit & complaint fo: Administretor, National Highway
Tralfic Safety Administration, 400 Saventh Street, 5.W., Washingten, DC
20520, or call the tollfree Auto Safety Hotline at {(BBE) 327-4236.

Wae regret any inconvenisnca this may cause to your aperation, but hope vou will appreciate our
sincere afforta to demonatrate Mack's commitment to provide cur customere with tha best possible

product,

MACK TRUCKS, INC.

INFCUST DG



