Merch 31, 2004 04Y-158 DorD

Mr. Gearge Person

Dffice of Defect Inveatigations

Natignal Highway Traffic Safety Adminlstration
400 Seventh Streat S.W.

Waehington, D.C. 20650

Dear Mr. Pergan;

SunnyBrook RV, Inc. has determined that a cond|tbon poteniially involving vehicle safety may estlst In our
33 foot 33RKFE fifth wheels with slide rooms on the upper frame decking In Afth wheals produced
beginning July 22, 1698 through Mey 15, 1997. Wae are in the process of datarmining the customers who
cumently possess the fifth wheels that ara Invalved.

During the atated tima frame, 168 JARKFS fifth wheals wera produced with an optional slida opm
aszembled to the u ppar d acking which may c ausa ¢ rowning, frachires o rweld separation to the front
frame crosa-mamber, which connacta to the hitch pin box. Growning, fractures and wekd separatian have
occurred primarly when the fifth wheals have exparlenced overloading, rough road conditions or
edcaselve h tich welght, W a have wamanted of repaired 18 fifth wheels, which hava aexhlbked relstad
dafects to the fronl cross-member or related compenents from our Investigation Inldated from Prelminary
Evalusiion PEO4-008 through March 24, 2004. Of the 188 fifth wheels produced, all but tan, which have
heen repaired acconding 1o the recommendad remedy, wil be Included in the recall. We are not awera of
£ny Injuries releted io thia defect.

Accordingly, BunnyBrook RV, Inc. I8 entaring into @ voluntary recell cempaign. The remady wil conaist of
adding e 2* x 3" x 86" 11 geuge stesl twbe to the exdsting front cross-member and inspectizyrapaining el
walds, Joints and structure of the upper frame decking for any releted damapge fo ell 182 33RKFS fifth
wheels included in this campaign.

We will notify each owner klentified through a third party tile search end via our dsalar retwork of
affected fifth wheels. Dealars will be provided & diagram of the frame decking {ldentifying the defactive
croese-member), provided with the procedures ¢ conduct an Inepecien and repeire and meens of
relmburesment. SunnyBrook RY, Inc. will at our diecrstion designate the authorlzed repair elte for each
subject vehicle. Owners wit be noilfiad in writing and be providad with B acceptancaiwaiver document
which wil ba relumed to SunnmyBrook RV, Inec. In a postage. pald return envelops for sehaduling
inspections and correctlon of tho defact

Plaaze contag SunnyBrook RV, Inc. with the campalgn number when assignad. If addiional infarrmation
Is neaded please contuct me at (574) B25-525) Ext 51 or by emall at wehumphrev@sunnybrookry.com
or by fax at [574) 825-5433.

Sincaraly,

Wililam C. Hurnphrey
Cantrallsr
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Safety Defect and Noncompliance Report Guide for Vehicles
PART 573 Defect and Noncompliance Responsibility and ria’

Om March 24, 2004, Smyl!rnnk RY, Inc, decided that a defect which relates to motor vehicle
safety exits in the motor vehicles listed below, and is furnishing notification to the National
ngllw:}' Traﬂ'ir.: Slfety Adnﬂnistraﬂun in accordance with 49 CFR Part 573 Defect apd

Daie this report was prepared: Apnl 1, 2004

Furnish the manuincturer's identification code for thiy recall {if applicable):

1. Identfy the full corporate name of the fabricating manufacturer of the vehicle being
recalled, If the recalled vehicle Is imported, provide the name and mailing address of the
desipnated ageni as prescribed by 49 U.5.C. §30164.

SunnyBrook RY, Inc,

Identify the corporaie official, by name and title, whom the agency shonld contact with respect
to this recall.

William C. Humol

Controller

Telephone Nuomber: _{574) 8§25-5250 Ext. 51 Fax No.:  {574) 825-5433
Name and Title of Person who prepared this report.

William €. Humphrey

Controller

Signed:

! Each manufacturer must furnish a report, to the Aasociate Administrator for Safoty Assurance,
for each defect or noncompliance condition which relates to motor vehicle safety.

This guide was developed from 49 CFR Part 573, "Defect and Noncompliance Responsibility and
Reports® and also outlmes information currently requested. Any questions, please consult the
complete Part 573 or contact Mr. George Person at (202) 366-5210 or by FAX at (202) 266-7882.
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I. Identify the YVehicle Models Invelved In the Recall

2. Mdentify the Vehicles Involved in the Recall, for each make and model or
ipplicable vekicle line (provide lilustrations or photograpks as necessary to describe
the vehicle), provide:

Make(s): _SunnvBrook & MOBIL.E SCOUT Model Years Involved: 1957

Model(s): 33RKFS FIFTH WHEELS (WITH BEDRQOM SLIDES)

Production Dates: Beglnning: 7/22/1996 _ Ending: 5/16/1997

VIN Range: Beginning: 4UBBSOR2VX1H06060 Ending: {UBBSOR21V1H08425

Vehicle Type: Towable Fifth Wheel Bodystyle: 33REKFE w/[Tpper Deck Slide Room

Descriptive information which characterizes/distinguishes the recalled vehicles from
those model vehicles not included ia the rmll.
The recalled vehicle is a 33 foot fif at has

Make{s): Model Years Involved: Model(s):
Production Dates: Beginning: Ending:

VIN Range: Beginning: Ending:

VehicleType: _ Bodystyle:

Descriptive information which characterizes/distingnishes l:lu: recalled vehicles from
those model vehicles not included in the recall:

Make(s): | Model Yeary Involved: __ModeKs):
. Production Dates: Beginning; Ending:

VIN Range: Beginning: Ending:

Vehicle Type: Bodystyle:

Descriptive Information which characterizes/distinguishes the recalled vehicles from
those model vehicles not included in the recall:

Identify the approximate percentage of the production of all the recalled models
manufactured by your company between the inclnsive dates of manufacture
provided above, that the recalled model population represeats. For example, If the
recall involved Widgeis equipped with certain items of equipment from Janwary 1,
1996 through April 1, 1997, then what was the percentege of the recalled Widgets of
all Widgets manufactured during that time period. _B5%
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IL Idenifs the Rocall Papulation

3, Furnish the total nnmber of vehicles recalled potentally containing the defect or
noncompliance.

Number of
Vehicles
Model —Year Potentially
Involved
J3RKFS 1996 80
33RKFS 1997 BR

'Total Number Poteatislly Affected by the
Recall: 168

4. Furnivh the approximate percentage of the total nnmber of vehicles estimated to
actually coniain the defect or noncompliance: 100% of JIRKT'S double slide fifth
wheels produced in July 22, 1996 to May 16, 1997

Identify and describe how the recall population was determined—in particular how

the recalled models were selected and the bacis for the beginning and final dates of
manufacture of the recalled vehicles:

Model Year 1597 33RKFS fifth wheels built with a slide room on the frame’s upper-deck

memml Wk 5" x 90 W
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IT1. Describe the Defect or Noncompliance

5. Describe the defect or noncompliance. The description should address the nature
and physical location of the defect or noncompliance. Illnstrations shounld be
provided as appropriate.

The non-compliance i3 cansed to the front cross-member {1 14" x 5" x 90 4" 4 gauge
sieel C-channel} of the frames upper deck. _The front cross-member C-channel ig

connected to the hitch pin box, which connects to the tow vehicle. This ¢ross-member
may hot he of adequate to withstand excessive loading and road stress.

Describe the cause(s) of the de:lect or nnncnmplllncn ::umlltlnn.
In I3RKFS fifth wheels with g clid ig upper deck

deck area andfor road unevenness.

Describe the consequence(s) of the defect or nnnmmpl.mnce condition.

fracture or break allowing the pin box to drop. S evere situations may cause the fifth
wheel pin box (o ¢rown the front C-channel high enough to crack the fiberglass cap but

unlikely to affect contro] of the connected tow vehicle.

Idenﬂfy any warnmg which can (a) prmde or [h} oCcur.
inapection of tha 33RKFS fifth whes

hitch pin box and cra ions may be how level the
eross-member at the front of the pi 18 wi i

If the defect or noncomnplisnce is in a component or assembly purchased from a
supplier, identify the supplier by corporate nume end midress.
Venture Welding, A Division of Banks Lumbet Co.; 2220 Middlebury St.; Elkhart TN

= gnld to Leland Engineering in 2003: PO Box

Identify the name and title of the chief exceutive officer or knowledgesable
representative of the supplier: Tom Goss; Sales Represeptative; {269) 483-7681
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IV. Provide the Chrong in on: ance
If the recall is for a defect, complete liesn 6, otherwise ltem 7.

6. With respect to a defect, furnish a chronological summary (including dates) of all
the principle events that were the besis for the determination of the defect. The
summary should inclnde, hut not be limited to, the namber of reports, accidents,
imjuries, fatalities, and warranty claims.

7. 'With respect to a moncompliance, identify and provide the iest resnlts or other
data (In chronological arder and including dates) on which the noncomplisnce was
determined.

On J 1 first 33 with a deck slide rocom was duced at
SunnyBrook RV, Inc. In January or February 1997 three mm_mpﬁMm

MMM_MLME VOQ10049608 there had not been a

aj not been any relaied 1l.;_!ira:rrnntm!i




04V-158 @@

Y. Ideutify the Remedv
B, A deseription of the manufaciorer's program for remedying the defect or
noncompliance. This program shell inclode s plan for reimbursing an owner or
purchaser who incurred costs to obtaln a remedy for the problem addressed by the
recall withis a reasonable time in advence of the manufactorer's aotifiewtion of
owners, purchasers and dealers, in accordance with §573.13 of this part. A
manufacturer's plan may incorporate by reference a general reimbursement plan it
previonsly submitted to NA'TSA, together with information specific to the individust
recall. Information required by §573.13 that is not in & genersl reimborsement plan
shall be submitied in the manufactnrer's report to NHTSA under this section. If a
manufacturer submilis one or more general relmborsemeat plans, the manofaciurer
shall npdate each plan every two years, in accordance with §571.13. The

manufacturer's remedy program and reimbarsement plans will be available for
inzpection by the public at NHTSA headquarters.

Wem]l@gg aﬂnrdpmrmhﬁrmtu identify all current cwners of I3RKFS fifth

fifth wheels. At the discrotion of SunnyBrook RV, Inc., the remedy will include an offer

9. Fmrnish a description of the manufacturer's remedy for the defect or
noncomplinnce, Clearly describe the differences hetween the recall condition and
the remedy.

After consulting with our current freme supplier, our recommended method of remedy

repaired to retumn them to current specifications.
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Clearly describe the distinguishing characteristics of the remedy
componeai/assembly versns the recalled componenit/mssembly,

The remedy adds a section of 2" x 3" x 86" piecaof 11 ga_uggstaeltuhetuﬂlemmhng
- . :_._ ha “_

will ide uate su for the intended e pluz a safety cushion of &
Identify and describe how and when the recell condition was corrected in

production. If the producilon remedy was identical to the recall remedy in the field,
w0 sinte. If ihe product wan discontinoed, so sinte.

Thﬂmnallﬂmﬂhunwasmtcdmm_nﬂmﬂa_ﬂgmjmw

¥L _Ideniify the Recall Schedule

" 10. Furnish a scheduale or agenda (with specific dates) for notification to other
manufacturers, denlers/retailers, and purchasers. Please, identify any foreseeable
problems with implementing the recall

1 criteria with NHTSA — April §

Evaluation of — 2004
[nitiate second contact if necessary — July 15, 2004
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¥1II._Furaish Recpll Commumications

11, Furnish a final copy of all notices, bulleting, and other communications that
relate directly to the defect or aoncompHlance and which are sent to more than ne
manufacturer, distribntor, er purchazer. This includes sll communications
(Including hoth original and follow-up) comcerning this recall from the time yonr
company determines the defect or noucompliance condition on, not just the initial
notification. A DRAFT copy of the notification docuntents should be submitted to this
office by Fax (202-366-7882) for review prior to mailing.

Note that these docnments are to be submitted separately from those provided in
accordance whth Part 572.5 requirements.
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Acceptance/Waiver Notification Form - SunnyBrook RV, Inc. Recall #EHH

A notice hes been sent to you In accordance with the requirements of the National Traffic and Motor Vehicle Safely
Act. SunnyBrook RY, Inc. has decikied that a defact, which relates to vehicle safety, exiets In certaln 33RKFS fifith
whaala produced from July 22 1898 through May 15, 1987, The possibilty of structural failure may occur with
overkading, extensive use, addaed hitch weight and/or road unevenness. Cur resaarch indicates that you own the
follewing 33RKFS fifth whaeel that would be Included In this campaign:

VIN# XOO0000000COXX

Tha sarvice, required parts and mansportation to the authoriesd sarvice center will be providad fras of charge.

To correct this condition, SunnyBraok RY, Ing. or Its authorized represaentatives will add 8 2° x 3° x 35" 11 gauge
stes] tube o the existing front cross-mambar and inspact all wakde, Joints and etructure of the uppear frama decking
for any related damage o your 33RKFS fifth wheal.

The work will take sbout & hours to complete. Howewver, additional time may be required depending on
appointment schedufing, transportation and inspection results. To obtain thiz free service, retum the enclosed
acceptance/walver notification In tha natum envelope or contact Brian Philley at your earliest convenience at (574)
B25-5250 Ext. 18 for inspection and correction. If yau na langer own this vehicle, please Inform us of this.

You may be eliglble to recalve relmbursement for the cost of obtaining & pre-notificaion remedy of a prablem
associatad with this recall. For mare Informatian cantact Brian Philley at (574) B25-5250 Ext. 18

Please make a selection and provide the requested information and refurn to SunnyBrock RV, Inc in the enclosed
postage pald envelopa:

Recall Notlflcation Elaction
{Pleaze respond by wiiling "eccepted” in the appropriata bax on left below under Azcaptance or Walver of Rights)

Acceptance

| accept the terme of the voluntary recall offared by SunnyBrook RY, Inc. Please contact me at the
follewing address and/or tslephone te schadule complation of the ramedy.

MNarma

Addrass

Talephons — Home Other

Waiver of Rights

| walve my rights to parficipate in the voluntary recall at this time bacause my 33RKFS fith wheel
is permanently anchored or will not be towed on public highways.

| waive my rights to participate in tha voluntary recall because | no longer awn the fifth wheal listed
above. If known please provida tha name af thae owner to who the vehicle was sold

Signature Date
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(Dats)

{Dealer Name)
{Cusatomer Addresa)

Cear (Cealer):

This notice Is sent to you as rotiication that SunnyBirook RV, Inc. has decided that a defect, which relates to
vehicle gafely, exista In cartaln 33RKFS fifth wheals produced from July 22, 1998 twough May 15, 1997. Tha
possibifty of smuctural fallure may occur with ovarlaading, extensive usa, added hiich welght and/or road
unevenness. tn evary incldent of reletad fellure, siress on tha front C-channel has caussed hitch pin hox crowning
or sirars fractures, which may causs the uppear frama to drop down more than an Inch when connecied to the tow
vahicle. As of this data, SunnyBrook RV, Inc. has not had a faliura accur that has posed a safaty risk nor damaga
to property other than the fifth wheel.

The sscvice, required parts and fransportation to authorized sarvice centars will be provided fres of charga.

To comect this condition, SunnyBrook RV, Inc. or autharized reprasentatives will add a 2° x 3" x 86" 11 gauga
staal tube to the existing front' cross-member and inspect all welds, jomts end structure of the upper frame
~gacking for any related damage to your 3IRKFS fifth wheel.

The work will taks about B hours to complets, Howswer, addiional tims may bs requirsd depanding on
appoiniment achaduling, trensportation end inspection results, Contect Bian Philley &t {574) 825-5250 Ext. 18 for
addiional Infarmation.

if SunnyBreok RY, In¢. or thelr authorzed representative falls or I unable to remady this defect without charge
and within a reasonable time, the consumer may submit a written complaint to the Adminisirator, MNational
Highway Traffi: Safety Adminigiration, 400 Saventh Street, W, Washington, DC 20830, or call the toll-free Aute
Safaty Hetline at 1-888-327-4238.

Sincarely Yours,

SunnyBrook RY, Inc.



(Deto)

{Customer Name
(Customar Adgdres:)
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Dear Customer;

This notice is heing aznt o you in sccordands with the raguirements of tha Netional Traffic and Motor Vehicla
Safety Act. S unnyBrook RY, Inc. has declded that a defect, which relatea to vehicle s afety. e xlats In certain
33RKFS fifth wheale produced from July 22, 1996 through May 45, 1957. The poseibliity of structural fallure may
occur with overloading, extencive use. added hitch welght and/or road unevenness. In every incklent of related
fallure, streas on the front G-channel hae caused hitch pin hox crowning or stress frectures, which may cause the
upper frams 1o drop dawn more than an inch when connected to the tow vehicle. As of this dete, SunnyBrook
RV, Inc. has not had & failure occur that has posed a safety risk nor damage to property other than the fifth wheel.
Our research indicatas that you own the foklowing 33RKFS fifth wheel that would ba Included In this campaign:

VIN# X00000000000000CX

For this raason we ask that you refum the encloged acteptancefwalver notfication In the retum anveiope
provided so that we can schedule an Ingpection and cormection to your fifth wheel without delay or record your
elaction to walve the option to Inspact your fifth wheel becausa It Is stationary or no longer owned by you. The
service, reguired parts and transportation to the euthorlzed sarvice center will ba provided free of charge.

To comagt this condition, SurnyBraok RY, In¢. or its authared mpresentatives wil add a 2° x 3" 2 86" 11 gauge
st=sl tubs to the exdsiing front cross-member and Inspect/repalr all walds, Joints and structure of the upper frame
decking for any releted damage to your 33RKFS fifth whoel.

The work will iaka about & hours to complsts. However, additional ima may bs required depanding on
eppointment echeduling, traneportation and inspection results, To obimin thi» free senvice, retumn the enclosed
acceptance/walver notificatlon in the retum envelope or contact Brien Phillay at your earllest convenlanca at (674)
826-5250 Exd. 18 for ingpoction and correction. If you na langse own this vehicle, pleass inform us of this,

Federal Regulations require any lessor racelving this latter ta forward It to the lessea within 10 daye.

You may be sliglble to recetve reimbureament for the cost of obtalning a pre-notification remedy of a problem
associnted with this recell, For mare information contact Brian Philoy at {574) 8255250 Ext. 18 or by emal &t
bephilley@eunnybrookry com.

Woe regrat any Incorvenianca that thie action may cause you. However, we are cancemed about your safaty, If
SunnyBraok RV, Inc. or their autharized representative falle or is unabke to remedy this defect without cherge and
within a reasoneble time, you may submit a written complaint to the Administrator, National Highway Traffic
Safety Adminisiration, 400 Seventh Strest, 3W, Waehington, OC 20580, or eall the tall-free Auto Safety Hotling ot
1-BAB-327-4236.

Thank you for your patlence and support in helping us to keep you safe.

Sinceraly Yours,

SunnyBrock RY, Inc.



