Hﬂynnﬁmtmdﬂmlimhpmﬁﬁduﬁr?dﬂﬂu
.} dWYE L 04V-154 DB

oo SYAREH /9 2004, EAST ML . [MPR)] docided that (= defect which reintes to
motor vehicls safely)(a noncompHanocs with Fedaral Motar Vebicle Sefaty Standard
No.____ ) exits in the motor vehiclos lisiod balow, and i forndshing notification to the
wanmmmmm-numqa CFR Part 573 Defsct

Diate this report was prepared; __ 5 ~ 30~ QQJ-/
¥urnlsh the manufactarer's identifisstion cods for this recall (if applieapls): .O{E 70 1]

1. Idemtify fhe fnll corpoyate nams of the fahricsting menofacturer of the vehicls being
recalled. If the rocalled vahicle is itmsperted, pravide the nume snd mafliny sddrgse of fhe
Aesignated agent ws preseribed by 49 U.8.C, §30164.

LEAST MANEACTURN WL, (TP £FPL RATION)

/ A o

Idarilfy the corporate ufficial, by nume and title, whom tha sgeucy thould contact with respect

to this recall,
) e - "
Telephone Numbet: - rﬁi’p-*m fg LoV PaxmNo: FPo-305- 7851
Hmﬂ%drmmprmuﬂthunpm :
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This guids was Mupd&m@mms?s "Defict and Noncomplonce Regponsibility and
Raports™ mad alio cutines informefion comepfly requested. Any goestions, pleass copsolt the
coffiplete Part 573 urnom-:tMr.Gum?mntﬂﬂl}ﬂﬁﬁ-ﬂlﬂnrhy?ﬂﬂ{ﬂﬂ]:ﬁ-ﬂm



2. Ydentify the Vehicles Involvad fu the Racall, for esch make ane model or
applicabla veidicls tine (provide Minsrations or photogrepks o5 necassary ro descrilbe

04V-154 @or @

Make(s): £7A57__ Model Years Involved: /798-03 Modal(s): FRANGESS , FRANE Ty

Production Dates: Bopiauing: 7-5-97 Bading: &-Jé-02
VIN Rangs: Baglantug: 23134, Tading 32ABe|
Vehisla Yype: Rmiig, Bodystyle Dy on P

Deseriptive Information which sharacterizes/divtingwighes the rocallsd vehisiss frem
those model vehicles not Niclided In the rocall:

TRALIERS ZQuIPPED toxrd HVDRANTC £YcrnBIRS DF

OVt > - SDC—
. Make(s): Modsl Yenrs Involved: | Modul(s):
Prodaction Dates: Beginning: Enfting: '
'VIN Range: Baginning: _ Ending:
Yehicle Type: Bodystyle:

Dascxfptive information which charseterisss/dhstingniahes the recallsd vehicles from
thoss wodsl vehizles not included in the recall: ]

Makels): Model Yenrs Invelved: ____ Moda)(s):
Produotion Dates; Baginniag: Ending:

VIN Ranuge; Begloning: Ending:
¥ohicle Typa: Bodyatyla:

Descriptive information whish charscterizen/distingaishes the recallad vehicles from
thoss modsl vehicles not inginded in She recalll:

Identily the approxiteate psrcentsgs of the production of all the recallsd modsls
manyfactnyed by yonur company hetwosn the taclugive dates of manufactare
providad above, that the recallad model papulation represents. ¥or example, if tha
recall involvad Widgets equiphed with cervata items of equipment from Jiynnary 1,
1996 through April 1, 1997, then whit wan ibw parcentage of the recallsd Widgets of
all Widgeta manufactared during that time period.
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| Recal] Po 04V-154 @t @
3. Furndsh the totsl nanber of yalicles recelisd potmtially contxining thve defuct o

Numbar of
Yehicles
Imvolved
_FRAMELESS 1998 8l X
_FRAmE TYPE /994 . :
FRAMEI£9S /997 otel
FRamz TYHY : 29293 e
FRAMELS %S 2000 Viad
LRAME TYEE _2000 27
. CONTENIED 20 NEwT FALS
mmmmwﬁza

4 Furnish the spprozimaie perceniage of the total number of vehitled extimated to
acinally contein the defect or noncamplisnce: /M%

Tdeatify snd describe how the recall pupulation was determinad—in particalsr how
mmudnudaummwmmmmmmmnuur
manufaciure of the recallod vahielos:

ZNVINTORY AnD Fredasrde KsicorDs LIERE Rrurse/sD
7B DETRAINE QuANTITEES ThRcHASED AND SIRzAL.
AomBels oF TRADIEES PRoDUCID Seywien] FIRST

SHIPMENT REcerveD &db Tk MonTHS 9F FRovucrzonl
.:ﬁw A 2/ () A G-

LALINDER, S ERINL, NMBERS To TRArLER JERTAL NUMBERS
.&Lm_a_zm:;e NOTLEr¢ATxnA] .




Mo0us Conrenvet> 04V-154 O @
IL ldentify the Recall Popmlation

3, Fumish the total sumber of vehicles recalled potentially contalning the defect or noncompliance,

Number of ¥Vehicles
Mode] Xear Potentially Invalved
ERAMELESS 2o 163
Fepms THOs o0 | 5.9
Flemedssy amcn 7 v\
ey MOy aom D 172
_SRAMINES S 200 3 Y
_Eamz TIfE 200 3 _ i
_AFTER MARNST nSAGE /997~ 2002 2/
ETURNE N . |

- —




5. Deanribe the dafect or noncamplisnce. The deacription shonld nddvess the neture
and phyries] location of the dafect or noncompliance, I:ll-lntlmlhnuldbu
provided a1 gpprepriste, 04V-154 QB

925 Pagreir S73

Dencriba the eanco(s) of the dafset ar nsngamplisnce candition

_ Siz  PARRR 377

Deseribe ths conssquence(s) of the dafect or noncomplizunce condition.

=it Pagkse S73 —_

Iduﬂrywrunh:wﬂehmmqudnr(b] OGcCUY,

-1 2 AL

ﬁﬁu dafect or noncomptanss fs is 4 component sr aiscmbly purchased from a
supplisy, idsntify the suppiisr by corporsts nams and sddreas.

SEE Eﬂg&cg . 573

Tdemfify the name and titls of the chisf sxacutiva sflicer or knowlodgeabla
repressntative of the supphiar:

S5 FArEKeR 573




04V-154 @ &

I¥the recall &s for & defuct, complate lem &, otharwiss itew 7.

6. Whh respect to a dofoet, farpiah 8 chronelogleal summayy (incinding dates) of all
the principle events that werw the bayis for the determinstion of the defect. The

AUELMATY mmmmuﬂmﬂmMnmhwurupnru,m
injuriza, futulitice, and warranty chuims.

7. With respect to a nopcompliance, identify and previde the teat results or other
data (Im chronologicsl order and including dates) an which the nomeompHanes was
determined,

_siz tewie 523

Y. Identity fue Ramedy

8. A description of the manufactures's program for remadying the dafsct or
Rencomplisnce. This program shall nejnde a plan for redmbarsng an owosr ot
prrchatsr ‘who inctirred costs to obtain 3 remedy for the preblem addressed by the
recall within a reasensbls time In advence of the manefecturer's natification of
ownerd, purchasers and dsalers, i serordance with §573.18 of this part. A
mannficturar's plan may incarporate by reforsncy a genecal rojmbnrsement plan it
previsusly submitted to NITLHA, together with Informetion speaifly ty the individual
recall. Information required by §575.13 that iy oot In 3 general yeimbarsement plan
shwll be yahwitted in the mepufscinrer’s report to NETSA under this section Jfa
manufectorar satmit ong or more general relmbursement the mapefacturer
chall updete each plen avary two yesrs, i ascordanes with The
manpfucmrer's rsmedy program and rembarasmsat plans will ba svafiable for
tnypeciion by the puhlic nt NHTEA headquarters.

4 I 7




9. Paralih o daseription of the mangfssinrer's remedy for the defect or
aoncomplance. Clearly describa the differences between the recall comdition wnid

“ !m.
- ' 04V-154 @ ®

—SEL f&gggg S22

—

Cleasly describs tha distinpuishing charaeterintics of the remedy
voxnposemt/apeambly versus the reoalled enmponent/apsembiy,

_Sf2 [hpkie 573

Identity and describe how nud when flie recall condition was correetad in
prodnetisn. If tha pradustion remedy wor fdentieal to the recall remsdy in the flold,
so state, I the praduct wap discontinued, 5o state,

D23 ﬁm w23
YL _ldeqtify the Recsll Schednle

10. Farnish s schednla or agends (with specific dates) for notificeation to other
ranofacturers, dealevs/reiatlnre, and porchapers. Please, idsntify any foreessable
mmmmpmmgmmu_

Y &M o723




04V-154 @or

11. Fuornlsh ¢ final copy of all notiesy, bulleting, smd other communicationy that
relate divectly to the defect or noncompliancs and which sTe sent to more than une
manufsefurer, distribntor, or prrchasay, This ncludes all communfeations
(ineinding both original aad follow-up) cancerning this recall from the tipes your
tompany determincy the defect or noncompliancs condition on, not jost the initial
notiflestion. A DRAFT copy af the notlfication docinucrds shonld e swbmittod 1o thix
office by Fax (203-366-7842) for revisw prior 1o mulling.

Ngts that theas docnmmnty are to he mbmitted separately fram thoss pravided in
pccordance with Part $79.5 requiremenis.

Szz2 feker 473
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Mobila Cyfnder
1775 Logen Avemun

PO Raz 219 :
Yourgrows, OF 44010239
Phang (330 MO-E5T

Fax (330) 140-Sda8
Pasrinh, AR= (501} T-0031
Bndnz, MM = (763} 7ED-3550

Dyrm: Fubeayry 25, 2004

Ra  Puxt 272 Rapewr to NHTRA

Associnta Administrator thr Bofivcement
Natlonal Figewny Traf¥fic Bafely Admislandion
#00 Bovanil: Birest, 8.,

Wiahingten, D.C. 20530

By fesiniie and regnilar mal
Dear 8 or Madum:

The follgwlng ifhomation is sbmitiad ia scoordancs with the Nuloas] Figheray TrafSie Safoty
Adetuiytretion’s roporting regulatiogy, 49 QPR Pt $73.6,

rmmcmﬂn-mmmmmmHum-mm1
mmuwummmumnmmmmm
Mqhhmdmhmhudnﬂnmk.nﬂhp
Intartech/Parker Humbfin Cagparation — Mobiis Cyfinder Dhvislon,

Buth orliret comdroent snd aftsrconskot cylodar praducts s Invelved in this mecsll,
Pradoot llsptifcation

‘The telescopls eylindar madels thet ate pffested kave bacn commsnly rafeered v up 1
" Thao cylioder osn be easlly Sdemtified by & quick vivwal ingpection of the oytindor me it ls in
o the g tradlee, This Is dons Rrith the tratier completely loweced, Lifting n fledbjs flap
u.mhum.m&muvhwﬁnhnhmﬂﬂuulhdupﬁnum [ ]
Artachiment A, eaprioned “Typical Snper Dumpn Triessopls Cyiinder AppHoaion Femeleas Traller”

'rh-buav.h* mm“mdﬁhmmn-mu
popalution bud § maigee duip that required the 0.1, packing mit to kéep e

plmgar retatnod i e oylinder passnbly. The common mefud of méxioing plosger i & threaded LD,
o Hig. Production waa dsconsnsd in fune 2003, y

EEEHMEI i
=

[BSSpCAIas |




Reeall Popaletion
The sulire popaisfion ofbotl; the BASDO-S500L and SASDO-SE000N madaly memmdpctucad (s

szvered by fiis vecall, alnos thaps peafucts osuld axperinhon the fald oondftlon et cxniry the
pncking ne, petxining the planger, to Tnihoend. As tha In refatnd v tha eytinder daigs, [t
catbanind thad o1l of dase oylinders xrw soscaptivis,
Nomibar of undts produced:
D90 unia leag 73 nodes Inown to ba scoapped, 313 wokis Model: BASEL-55-X308
(S vty sald theongh, abiacngrket dateibutian)
1120 vnide Ly 4% woiie louewen to b secwpped, 1050 undls mumm
(32 uniks skl hrongh sfiwrmardet dstrilastion)
Deoacrigtion of Disfact
With ugs, lbe packioy st on G fouzh stage retaining th phiage: can Joesen, backdng off the
fougrth singe. Thin condivhon, if ot a0 oootirme Tt e nit backs cospletely ofF the stage, Lf

tin oo, thers is nothing Po petein the fifh stage or pinger in the asembly, 'When the cyledsr ia thon
wecded (o iy musimian stroke the #5%h stags sdpaeies B the oytinde: asembly caoein g Joss of
cenizol over thy trailer. The trajlas will fime fall st i Mty the teaflar foons end/er SBh vheel,

Ths division 1 ot W of wy djuriag o Shalities tolated te thip name.
Cirenalogy of Bvunty

Nov. 41, 3000 Rovabved & clulm from Exat M thes ona SRSTC-56-268 Buper Dap bad sepexated don
1 thyw packing nne barkbey T,
Mov.-Dee, 33 Pudeas Mobiln Cybinder divielon considemd pousibia flad modificetisn and pfaty

Sen. 2004: mmmmmmdmmmmmm
e ned ditinoad dainily of pasihie cesnady.
Fob, 18, 20041 mmwmm MMWWWW L

Ramady ProgTio

A Bald mogditiegtion K AT 1805 206) o secuse the paticag pas iy pocition oa suodals SRSDC-
75/36-XXX will ba provide) tn exsiooices/owners withoot cheege. Tha kit provides 5 tiifl bit o drill
throngh fhe 2T and fnin fvarth piag bobe and & ixp ta s the hobs, Locthe, Allen weendh sad
(3) sebsrwwr will ba inaluded with ¢ wrinun procaduos. After drilling snd thresding, ene sntacow (s
faaaded ntto the packing ot aod txttomed i e fapth stgs tabe &% & spacified torque, thy locking the
macking nat i place, Thy: potscxew is seanzed vith Toctile and fhen stalowt,

mmmmummmﬂhmmmm T
well 2z B the pitwomaciet diptribotion cheneal,

1l



04V-154 Do @
Part 577 Notien Latiar

A dextt copy of u Pact 577 aotics letey jn nitached heesin (Athenmes ). The dvinion s
pros mwﬂhh Rodfication progran on an imepadiaty bexas witer the WHTAA reviow of tha
Bact :

Ploass sdvipy the modersigned of the compaien nucbe wasigned by ths Offios of Dafecis
Ipweatigation v thid Yeemil.

Eincarely yours,

David B, Crowlvy

Dlvirlon Quality/Service Mantgey

Phane: 330)740-B 18

Fax: (300)-634-3092
A=Cyhndey Traller AppHization Dogictien

Asbachrners
Atuchmnt B - (YEM Custotrur Tt
Astachmant C - Dt Cotomey Tatiar
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Nmriels), eddcens{esy aat icatnows telephone suzmber(s) of sl OEM fvekicis)
mﬁuwm&mm .

RN M ITORE _.;_F'TT'L_:_ ﬁ&l
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5 :' . Parker Hannlila Corporatinn

Mokile Cytindar Divisian

1775 Logan Avene

PO Box 239

Yomgstoon, OH 445010229

Fhone (330) 780-8670

Fux (330) TH)-2436

Benton, AR —{501) 794-0334

Blaing, MN - (763) 780-2550
March 24, 2004

Bast Manufaoturing
1871 State Route 44
Randolph, OH 44265

Dear Paker Hammifin Mohile Cylinder Division Customer,

Tﬁsnnﬁﬁahlmmmhmmdmwimmrqwﬂfﬂleﬁmﬂﬁaﬁcmm
Vehitle Safety Act. . _

Parker Hanmifin Mobile Cylinder Division (Parker) has decided that & defisct which relates to motor
vehicle safsty exists in the 8-inch; five stage teescopic eylinder conmuonly refered to az & “Super
Dump” model # S85DC-55 and S85DC-56. This defect exists on these specific part numbers only.
Our records indicate that tha subject component was instatled in trailers that you memufuctared.

If}'unumtham;urufwhideu.w}ﬁuhmn[uippadwiﬂim:whjeﬂ“ﬂupernump“c}w
assemblies with the packing nut defect, Federal regulations require that any vehicle lessor recerving
this recall notice must forward a copy of this notice to the lesses within ten days,

Iiuminr‘l’h.llmull:_

With usc, the packing nut on ths fourth stage retaining the plunger can loosen, backing off the fomsth
stage. This condition, if not remedied, can comtinue until the packing nut backs completely off the
stage. If this ocours, there is nothing to retain the fifth stage (plunger) in the assembly. When the
cylinder i then extended to its maximum stroks the fifih stage can separate from the cylinder assemmbly
camging lnes of control over the trailer, and the trafler can fll, resulting in poasible injury.

A straightforwand inatallation into the packing nut of a sstscrew designed by Parker will remedy the
defect. Pending installation of the Parker repair, a8 a precaution to reduce the chance of scparation
before the modification is performed, a visual inspoction showld be made of the packing mat on the
fouxth stage. If the packing mut has etarted to back off, it should be bottomed out by torquing doven the
packing nut with a chain / strep wrench.

What We Wil Do:
Parker Mobile Cylinder Division, will provide & fleld modification kit #175 1805 206 to secure the

packing not in position on modely S85DC-55 and SBSDC-56, along with written instrictions, or
ayrange for a service facility to perform the modification for you at your option, free of charge.

Antachrment C



What You Sbould Dot 04V-154 B B

Parker Hanifin Mobile Cylinder Divizion will provide a list of sericl mumbers of the affected pert #'s
and will require a list of the trailer owners from you that have the affected part oumbers. We will then,
commmunicate directly with the dealer / user, with a notice containing the same information ae this
lottor, (o provide the remedy and work with the party (dealer / user / service facility) that will perform
the remedy. We will verify that the remedy has been performed and communnicats this to NHTSA.

We will start communicating with the owners of the affected part numbers as socn sa the information
iy received. It the dealer / owner is not capable of performing the remedy, we will locabs a capable
service factlity 1o 'perform the work free of charge.

A toll free rumber (1-B88-211.7461) will he available for any questions or problems on the specifics
of the program or any igsnes with performing the remedy. We will be in direct contact with the oomners
o ensure that the remedy is performed withip a reazonabie time.

If a trailer owner has previoushy had the packing nut defisct, related to this recall, corrected, the owner
may be eligible for reimbursement. The toll free mumber above chould also be used to det=rmina pre-
recall reimbursement alipibility.

You may aleo wish to write the Administrator National Highwey and Traffic Safaty Administration,
400 Seventh Street, S.W. Washington D.C. 20590, ot call the toll fiec Aato Safety Hotline at 1-888-
327-4326, if you arc ymable to have the defect remadied without charge within a reasonable time.

We apologize for any inconvenience n tbis matter. We have taken this action in the interest of your
rafety and continmed satisfaction with our produets.

The tal] packing not on the fourth stage sanily identifics the
“Soper Dump® models,

David B. Crowley

Parker Hamnifin Corp.

Mobils Cylinder Divis

Divislon Quality/Service Manpger
Phome: (330)-740-8628

Faox: (800)-694-3392
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1.00
mxl

PROCEDURE
L ENSURE THAT THE PACKING MUT ON THE FOURTH STAGE 1S FULLY THREADED ON. THERE
VILL BE .22° BETWEEN THIS PADKING NUT ANE THE THIRD STAGE PACKING NUY, THERE
VILL ONLY BE 125° OF THREAD SHOWING BELOW THE PACKING NUT (SEE SKETCH)

2 DRILL ’F* WA, <257 DIAY HILE, MUST STOP DN SHOULMER OF DRILL. THE WOLE
PLACEMENT WIlL BE A MINIMUN OF 28" TO A MANIMUM OF 1.0° FROM THE BOTTOM EDGE
¥ THE PACKING WUT ¢SEE SKETCHM

3. TAP HILE WITH 3/16~18UNC TAP, MITTON TAP M DRILLED HOLE.

4, RﬂﬂmVE CHIPS FROM THREADED HOLE, INSURE THAT HOLE IS CLEAN, IRY, AND O

S APPLY LOCTITE TO SET SCREW AND INSTM.L. TORGUE SET SCREV TD 165 IN-LBS
& USE A CENTER PUNCH TD STAKE THE SET S3CREW PY UPSETTING THE PACKING NUT
MATERIAL INTD THE THREADS OF THE S$ET 3JCREW.

=

SCREV,SE T=0.3 =1 X0.58G, HEX~TR, GCONE—PT L

375 1803 206

2
1 |3/38 ALLEN HEX HEAD WREMCH
1 | 1B42 LOCTITE <05 wi CAFSULE)
B/ L6-16UNE. TAP

£ DIA_TAP DRILL

Tk oy

| —

e , e cae tee | 375 1805 206




