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BLUE BIRD

Date: 03-26-04

To:  Pat Wallace
NHTSA
202-366-T882

From: Bill Coleman
Recall Administrator
Blue Bird Body Compeny
478-822-2242 PHONE
478-822-24671 FAX

MNumber of pages including cover: 3

If you do not recelve the entire tremanission, please call the above referenced number.

COMMENTS:

Pat,

You will find enclosed our 573 Defect Notification Report for Recall ROJHR Incomect
Torque Apphnﬂmmﬁﬁmnuﬂmmﬂwmﬂluﬂuﬂwmmm
and Blue Bird Expresa Coaches

The originals sye being mailed cortified mail to Mr. Weinstein today.

If you heve any questions, give me p call.

240 (Glrman

Corporate Recall Administrator
Blue Bird Body Company
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573 Defact and Noncowptianes Reporting
_ Defect Report

Repart Date: March 26, 2004

1. Vehicles affected are manutactared by:
Blue Bird Wanderlodge
P. 0. Box 937
Fort Valley, GA 31030
2. The following vehicles are being recalled:

Bhoe Bird Wanderiodge 2003-2004 model yvear M330 Motor Coaches
and 2003-2004 model year Expreas 3500 and Expeess 4000 Tranait Coaches

3. The tcis] oumber of vehicles recalled potentiaily coninining the defect are:
o8

4. The approximate parcentage of the totul number of vehicles extimated to netually
contain the defect i: '

_1{!}%
5. The dafect consisi ol

Incorrect torque application may have been applied to the clamp bolts for the
drag link, tie rod and torque rods which may resualt in sither ovor or under torqued
bolis. This can lead to the clamps becoming loase, causing motion between the
mating parts. Over a period of time this could lesd to misalignment of the
steering/sxles and ultimately componest damage which

could result in Inck of driver comirol.



pdv-183 Dof®

b. mfommmummmmmmumdmnm

First reported incident obaetved during vehicle testing at Boach teat track.
Subsequent vehicle sadity on coaches in process found incorrect torque
npph:nﬁmm?muhuuhuhiﬁshpdeﬂvuywunﬂnﬁdmm
19, 2004.

7. The defect will be eorrected in the following manmner:
Owners will be notified to contact their Wanderiodge Distributor or
Wenderlodge Customer Service to schedule an appointment to have the
clamp bolts replaced and properly tenqued.

8. Netification will be as follows:

Distributor notification is scheduted to be malled on March 31, 2004,
Owner notification is scheduled to be mailed on April 07, 2004

9. Blwe Blrd’s ideaiificatien number sssigned to this reenll ls:
ROSHR
10. A drufi copy of the motifieation documents will be sabmiited to NHTSA for review
prior to malling.
Questions regarding this reeall should be directed te:
Willigm P. Coleman

Recall Administrator

Blue Bird Body Comparny
P.O. Box 937

Fort Valley GA 31030
(478) 8222242

William P. Coleman, Corporate Recall Administrator
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573 Defect and Nunmmpﬁanu Repurting W
Defect Report

Report Date: March 26, 2004
Revised April 15, 2004
1. Vehicles sffected are manufaciured by:
Blue Bird Wanderlodge
P, O Box 937
Fort Valley, GA 31030
2. The following vehicles are being recalled:

Blue Bird Wanderlodge 2003-2004 model year M380 Motor Coaches
and 2003-2004 model vear Express 3500 and Express 4000 Transit Coaches

3. The total nmmber of vehicles recalled potentially containing the defect are:
98

4. The approximate percentage of the total numnber of vehicles estimated fo actually
contain the defect ia:

100%
5. The defect consist of:

Incorrect torque application may have been applied to the clamp bolts for the
drag link, tie rod and torque rods which may result in either over or under torqued
bolts. This can lead to the ¢lamps becoming loose, causing motion between the
mating parts. Over a period of time this could lead to misalignment of the

steering/axles and ultimately component damage which
could result in lack of driver controt.



§. The followlng data is the basis for the determimation of the defect.

First reported incident observed during vehicle testing at Bosch test track and
reported to Blue Bird on March 15, 2004. Subsequent vehicle audits on coaches
in process found incorrect torque application on 7 coaches checked. A stop
delivery was mitiated on March 19, 2004.

7. The defect will be corrected in the following manner;
Owners will be notified to contact their Wanderlodge Distributor or
Wanderlodae Customer Service to achedule an appointment to have the
clamp bolts replaced and properly torqued.

B. Notification will be as follows:

Distributor notification is scheduled to be mailed on March 31, 2004.
Owner notification is scheduled to be meiled on April 07, 2004 -

9. Blue Bird’s identification nnmber assigned to this recall is:
| ROHR

10. A draft copy of the notification documents will be submitted to NHTSA for review
prier to mailing,

Questions regarding this reeall shounld be directed to:

William P, Coleman
Recall Administrator
Bhus Bird Body Company
P.0. Box 937

Fort Valley GA 31030
(478) 822-2242

William P. Coleman, Corporate Recall Administrator



