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Natignal Highway Traffic Safity Administration
U.8. Department of Trangportation
400 feventh Street SW

Waskington, DC 2090

Dear Asgociate Admymstrator:

Purspapt to 49 CFR Part 573, Monacp Coach Corporstion ("Monaco™ or the “Compsny'’) is submitting
thig peport ta NHTSA concerning a safety recall eanypaign, which is being voluntarily inifiated.
Speqific information is as follows:

Affegted vehicles ara specific model yeqr:
2004 Beaver Marquis Motor Homes

The: pffectad vnits were manufactured between December 09, 2002 and November 17, 2003. The

reca]l population was determined by the manufacturing records for the Company's manufachrring
plangs it Bend, Oregon, which produced the affected motor homes.

Aiﬁpfmenﬂr—dx(‘?ﬁ)mumrhmnﬁmhm recall population. Specific Baaver Sarial Numnber
gnd break: points are as followa:

2 with 4 starting sevial nomber of 04162085428R301-800531 through

D41 54538301-800860, a starting VIN of 1RFCG571443024239 ending with
IRFEE581141028954,

wmmamm of the moter homes in this recall population need to have the tepedr
perfermed.

27).5ls)3
MmﬂﬁﬁﬂﬁpuﬁmMmmwmemmMSﬁTm
Ceilipny coach wiring harness were not installed during marmfacturing. This omission
could lead to an overheating condition of the light and/or wire harness resulting in a fire.
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Manaca is earently not sware of any camalties or losses related to e lasue.,
The yemedy will involve the installation of the pgtad] connectors to the Soft Touch Ceiling Light.
All peror homea in Monaco's invamtory have baen corrested.

Copjes pf the ownes and dealer notification leters and the rwpair instructions are enclosed for your pre-
apprpvel. The Compeny is prepared to begin owner notification immedaately.

Plegge scknowledge recelpt of this defect informntion report and provide the recall aumber that will be
assigned by NHTSA to this campelgn.

Thagk you for your assistence,

. : |

Chigk R. Zucker
Technigal Coordinator Supervisor
Mongpcg Coach Cotporation

caal
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Margh 33X, 2004

nmnc.mpupmm

DenrMonaco Coach Corparation Dealer:

Manaco Coach Corporation bas decided that & safety dafact mey exist in cartaln 2004 Beavesr
Marguis Class A motor homes, Federa! law requires that any vehicle lessor recsiving this recall
noviga must forward o copy of thiz noiice 1o the lesses within ten days,

The Nationsl Traffic wed Moter Vehicle Safety Aet providey that each velicle that is ubject to a

recajl campaign of this type must be adequately repaired within » resssashle time sfter the

ownpr has tmdared it for repalr. Gengsrally, failare to repalr within cixty (50) days after the
owngr's fixat delivery for repair b ansonied o be ih dntesionable delay.

%mﬂmmmmmmmmhmmmmm
thiring mamufacturing. Thiz omisgion could lead to an overheating condition of the light
mdfgruﬁmhmruutungmaﬂra.

baver Marquis with a searing serial mmber of 041620854288301-800531 through
0B 54588301- 800860, o sterting VIN of IRPC6571443024239 ending with
IRFCS$31141028954,

If ovy records indicate that you have any of the affected vehicles in your inveatory, you will also
Teon{ve an owner notification letter identifying those units. Upmrequm. a Jist iz available nfthn
ity ¢hat we cumently slyow open in your dealer inventory.

Mﬁwﬁumﬁmmmmwmﬂmmmmmmmmm
Ca]ﬂ:ghght'ﬂuam]lbaper.ﬁ:medltmmmﬂmm The labor operstion code and labor time:
aliowpance are included in the Recall Repair Instructions. ‘The parts are readily available by faxing the
enclyse{ Racall Parts Purchape Order to 1-800-498-0478, If you have sny gnegtions concerming the
Tepall procedure, please contact o member of our Tochnical Support staff toll free at 877-332-9239.

MOKAGD GOACH CORPORATIQN
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vehiclen in dealer’s posnession and mbjeet to thia campaign mmat be held and
repatred per the service procedurs of this campaign bulletin hefors owners take

posypapion of these vehicies. Dealery are to ssrvice all vehicles subject to this campaign at no
chuyge t0 owners, regurdiess of mileage, sge of vakiele, or ownership, from thiz dma forward.

qumnhtlli:ln recently 30ld from your new veliicls inventory far which the desler receives
:Imarmaﬂnﬂuﬂunmhbemwmm.mdmmmmh
the paqired correction aceording to the imstructions mclosed with this balleths. This conkd be
dong by mailing to ruch owners a copry of the applicable owner letter sccompanying this bulletin.

In , whenover & vehicle subject to this campalgn epters your vehisle inventory, or is in youor
ip for service in the futyre, please take the steps necessary to bo sure the campaign correction
has jesn made before selling or releasing the vehicle. -

In addkifion to & letter, owners will receive 2 recall notifiegfion/dealer elaim form. The vehicle owner
will present this form to you upon arrival for the aervice appoiniment. Please review the insinuctions
on The jace of the notification form and fill in the cleim portion when the repeir is completed,

2

Chnak R Zucker
Tecinital Coordinator Swpervisor
Monase Coach Corporation

Enclomires
crz/f
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le{’l‘rocednre:
1. Werify the operation of the cejling lghts.
2. Remove the wood buttons from the ceiling light panel,
- Unscrew the panel and place to one side.
4, Locate the cejling light alectrical comector end discommect
it from tha coach winng.
§. [nsiell fhe new connestor. Nots: Follow fhe manufasturs's
installation instructions thet are inchuded in recall kit.
. Verify the eperation of the ity and sacure the connection
' with electrical tape.
, Replace the ceiling pansl and verify operetion of the Hghts,
Reinztall the wood bippems.

Celling Pamel Wood Butina

Pargsy Order 1 Kit # (4VEXX per aerial number
' Kit Contents: 4 — 6" pigtail connectors
Mamiacture's Installation Ingtructions,
Fleave complete the enclosed Reoall Pnrehase Order amd fax to 1-800-498-9478,

Wapranty: Submit a wirranty claim form for each unit repaired using the following labor time and
1oh gperation code.

Joly Operation Code; thd

Lakor Hours: .75 per panel
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MONACO COACH CORPORATION
RECALT PARDS PERCTAST ORDE R
4VXIXXX
Soft Touch Ceiling Light Connector
Monaco File R4003

Confirming Order Number: __

Date:

Ship To:
Aftention:
?ONumber:
Plﬂﬂ Order 1-Kit # §4VXXXXXX Per Unit Qty____

" Kit Contents: 4 - 6" Pigtail Connectors

| Customer Name:
Serial Number(s):

Al perty will b shipped RPS pround 1mlass other erngemerts e made fn advancs,

FAX TO: 1-800~458-8478

MONALO COACE CORPORATION
P.0, Box 4313 Elkert, IN v 465140313
1300 W, Flivaly Ave = Elkhart, IN 45517
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Mimch XX, 2004

Dear Ovwmer:

is potics is sent to yon in accordence with the requirements of the National Traffic amd Motor
ehicle Safety Act

Monpco Coach Corporstion has decided thet a defect which relatas to mater vehicle safity exists
in certain 2004 Beaver Manquis motor homes, These motor homes wers manufactured without

piatail connectors for the Soft Touch Ceiling Light.  According to oor inforoation, your maotor

Ingm identified on the cncloscd form is affected.  Faderal law requires thar any vehtcle lessor

racelving this recall natice must forward a copy of this notics o tha lessas within ten days.

This amission of connectors could lead to an nverheating condition of the light and/or wite
bamess resulting in a fire in your metor home and possibly personal injury,

The remedy will involve the installation of connectors to the Soft Touch Ceiling Lights.

If you had the subject of this letter remedied prior to receiving this letter, you may be eligible for
reimbrreement by Monaco Cnach Comparation (Monaco) for your remedy costz.

Yenmey contact your Manaco Coach Corporation dealer to arrangs for n service appointment. -
Inetructions for making this correction have been sent to your dealer enid parts ere readily
e.

The labor time necessary to perform thvs necall campaign i3 approximstely 3 howrs, Plemse agk
ypur dealer if you wish to kmow how much additions] time mny be needed to schedule end
DFOCEss Your mator home.

MONACO COACH GORPORATION
INDUANA, D0YISION = 1506 Y. Hivoly fo. (CA 18) = PO, Bor 4313 « Eshat. (4 4857140313
Telachong: 677-HMOMACD (1-577-086-0026)
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The eaclosed Recall Notification Form identifies your motor homa and will serve as an

ization and ¢laim foom to have the correction mede, Presentation of this form to your
dpeler will assist in making the necessary correction in the shortest poasible time. If you hava
aqld or traded your vehicls, or for any reeson cannot have this recall service performed, please let
ug kpow by completing the postage paid reply card xod retrning it to us promptly.

Your Monaco Coach Corporation daaler {3 best equipped to provide serviee to ensure your motor
hpme is corrected as prompily as pogeible, If, however, you take your moter home fo your dealer
npﬂnagmed service date and the dealer does not remedy this condition on that date or within
three (3) days, please call our toll free number of (800) 685-6545.

[% after contacting your dealec, and the recall essistance sarvice ling, yon belicve Monaco Coach
on has friled or has bean pneble to remedy the noncompliance without charge or there
hys en unreasonsable deley in securing the remedy, you may submit B complaint to the
ind , Netional Highway Traffic Safety Administration, 400 Seventh Stysst, 3W,
Washi DC 20590 or call the toll free Amto Safety Hotline st (B88) 327-4236.

We 3pologize for this inconvemience. However, we have taken this astien in the imterest of your
s3fisty and conrinued astisfaction with your motor home.

Sjuoprsy,

Chnack R, Zucloer
Coordinator Supervisor
Conch Corporation

et



