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DEF FILE
on_03-12. _}g-&a:"-f 'TIJJ:-HE?E-P mm%gedﬂmﬁﬂﬁﬂ‘mwmmmmmmr :

vehicle snfety e drtede-£ exits In the motor
Mwm.mummmmmmnmmghmymmmmﬂmm A
accordance with 49 CFR Fart 573 Defect § Renoris

Date this report was prepared 03-1e-Zood f?E'WSEJ 3"24"0‘1/

Furaish fhe manufacturer's identilcation code for this recall (f applicable.__/<CN - 0‘!’553’2:

1. Identify the full corporate name of the fabricating manufactmrer of the vehicle being recalled, Jf¢he—

—reeaiiedvohicie-de-fmperied; provide the name and mailing addeess of the designated agmtupmmhed by
49 T.8.C. 830164

Tugtle Top

Identify the corporste official, by name and tile, whom the agency should contact with respect to this recall.
JANET L. KereHeEr- DupLey

Sitanparps. EnNcINEER
Telephone Number: {800) 29 -2/ 05  Fay No.: (5‘?4) A3 - 340"}'

Neme and Title of Person who prepared this report.
JANET L. KeneHER - Dutt ey
StaMOARDS EnGineER

'Each manufacturer must fitmish a report, to the Associate Admiristrtor for Safety Assamnce, for
each defect or noncomplismce condition which relatea to motor vehicls aafety.

This guide was developed fiom 49 CFR Part 573, 'IhfectmdNuwmphaanepom"mdallm
outlines infoamatian currentty requeated. Any questiong, pledse consult the complete Part 573 or
contact Mr. Jon White at (202) 366-5227 or by FAX at (202) 365-7852.
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2. Idendfy the Vehicles Involved in the Recall, for each make and model or applicable vehicle ine (provide
fHustrations or photographs as xecessary to describe the vehicle), provide:
TURTLE 2

Make(s): _ 1OP Model Years Involved: fze&'_undel(sj VaM TeERRA
Production Dates: Beginming: 5r1-02. Ending: 3-12-04

VIN Range: Beginning: _ VAnRlous * Ending:
Vehicle Type: _DUS  Bodystyle: _ BUS

Descripiive information which characterizes/distinguishes the recalled vehicles from those rondel vehiclea
not included in the recall:

: i ffeenT h DEﬁiE - = J -
Make( e b Viade m‘i‘-.’f‘ e e 5804 Modelsy TEraca TRaNSPORT

Production Dates: Beginning: 3-8-ODEnding: _3-2-0)
VIN Range: Beslnning: _ various ¥ Ending:
Vehicle Type: _PBils  Bodysiyle: _ Bs

Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehieles
not included in the recall:

. SAME Renste] AD Abtwve

* Additional mote: bus chassis vis & coes not detenrine Model Jenz,
Mnke(s): Muodel Years Involved Model(n):
Priduction Dates; Bepinning; Fowling:

VIN Range: Beginning: Ending:
Vehicle Type: Bodystyle:

Descriptive information which characterizes/distinguinhes the recalled vehicles from those model vehicles
not included in the recall:

1dentify the approximate percentage of the production of all the recalled models manufactured by your
company between the inclnsive dates of manufacture provided above, that the recalled model popolation
reproesenis. For exampla, if the recall Involved Widgets equipped with certain ltems of equipment from
January 1, 1996 through April 1, 1997, then what was the percentage of the recalled Widgets of all Widgets
manfactured during that time perfod.
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IL_Jdeniify the Recall Populgtion

3. Furnish the total number of vehickes recalled potentially containing the defeet or noncompliance,
Number of Vehicles

Model year {Model YiEar) Potentially Invelved

Aan Terea 2002 27

Van TERRA 2003 2850

vard Tennmas 2004 159

Terna TaNSPORT 2004 32

Total Number Potentislly Affected by the Recall: Lo

4, Fumhhﬁe:pproﬂnmtepuuﬁhgenfﬂlemtalnnmhernfﬂm:]u estimated to actusally contain the
defect or noncomphancs: |00 %p

Idemiify and describe how the recall population was detetmined—in pariicular hov the recalled models were
selected and the basts for the beginning and final dates of manufaciure of the recalled vehicles:

E ion® vehicle bresmd with finst unit which had

) - I - E
forthen shipnent of vehicles. Recall vehides selecdtad based
on which UnHS had +he AD-ICO dos Moo AsseMbly installed
during the Manufachune of the vehicle -
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5. Deseribe the defect or noncompllance. The description ahould address the nature and physical location of

the defect or noncompliance. Illustradnmﬂmuldbeproﬂdedua ropriate.
_The elednic doon Mpton Astembly hﬁhlglE_UﬂEﬂ)_ﬂmlﬂLD_asﬁlbLl_
brenk. Whad puliing DM-}hg handle {on Eum@;:{ gg asg o

OpeN the ".s.u:lE =
Mﬁ_a&thu&hmia_gu the Aot tLthE&dL-ﬂll_[.ugpﬂ&_

it _donn.. Ceujery,
of hasdie A'E:-EEHbN s 59" up from vehicle floon . Athached s

peliHYAE OF doon Moton Assenbly encncioncy Release lEven AS installed

i finished vehicle .

Deacribe the consequence(s) of the defect or noncomplance condition,

LEGenld v F handle

breaks . Handle dus@g}ag s door motor Aassenbly so
that door can be opened withaut vehicle power, oa.
__beteny powen.

Edentify any warning which can (a) precede or (b} ocenr.
MO idifial wanMisnGg

If the defect or noncompliance is In 8 component or assembly purchased from a supplier, identify the
supplier by corporaie name and address,

Cutfing Ebae Machine ¢ Tool, Tnc .
59 CR 14l PO, Box (s
New Paris , IWN HoD53

Identify the namg and tide of the chief executive officer or kmowledgeable repreaentative of the supplier:
Dave Benkey, CEO
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If the recall is for a dafect, complete item 8, otherwise ltem 7,

ith respect o 8 defect, furnish a chronolopical immary (Ineloding dates) of all the principle eventz that
were the basis for the determination of the defect. The summury shouk] mchade, but oot be limited to, the
number of reports, aecldents, injuries, fatalities, and warranty claime.

_ Bresaksce of doon, moton, handles in-house clumnq production
.Jeﬂg_g&mge.__[zﬂj_%l_eud_ﬁpfod Exact dn.+55 Mot AvailBDIE .

i -Pugld ony_ 2- = ' icE

Techiciond s wonkshop . Vendoo beaad Rescanching chanee 1o
Hatenial Composihion back IN HME and was unable 4o detenimine
wWhed Matemal DEGSN bene out of specificAtion , hence dedsion

1o meeoll att handles Y. Identifv the Remady

El
3. Flumﬂ a8 dunrlplinn of the manufacturer's remedy for the defect or noncompliance. Clearly describe the

differences betveen the recall condition and the remedy.

— Manufacturen's peMedy is fo @erove doon handle from
doon. Motoh assembly and peplace with vew bhawdle
which ENcompasses diffenent desien,

Clearly describe the distinguishing characteristics of the remedy component/assembly versus the recalled
component/assembly.

Recall handle extansion AnM is Made of Aluriuur . REMED
andle BHENSION ArM is, Made of ﬂnml.eas STEEI Ackion 4o nelense
S 15 padl wwh downwand

E le. Remed
handie . Takes MoRe fonce to pulloN handle 4hani +a+ur1~ .uew
handle . Akached is pictuok of doon Molon Assembly EMERGENCT
RejeasE WAapdie remady .
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Identify amd describe how and when the recall conditlon was correctad in production. If the produoction
remedy was Kentical to the recall remedy in the field, so state, If the product was discontinued, so state.

T precess pacdudiion Reredy istn ol L d

audies Vendon

—mMoton Assembly handles 4o diffeaent desion hawdies .Vend
supplied new handles and personnel o change haudles
M- housiE_peloR 4o sucthen codpleted it shicped. Recai)
U Seld e 1 .

¥1. Identify the Recall Gchedule

Foruish a schedule or agenda (with speciflc dates) Ior notification to other manufacturers, dealers/retallers,
and purchasers, Please, identify any foreseeable problems with implementing the recall,

_Mjumwummuamwj_dmm_
_AaNd cylstoMen. ENd- usen Nohfication leten -3-26-04
_—send copies do NWTSA fop spproval = 3-29-04

—~send Yehens 4o Denlens -3-31-04

- Finalize BMD usen mMailwme  lisk. A-2-04
=il oyt end-usen aptifieations efeng = - o4
- SEND out repAR Kits 40 deslens = 4-2-04

Maifina dates dependent o RECEVING A NHTSA notification campaig
Number . { Need NuHbER fhou NHTSA 1o indude ol Nohifestion 1etiens,
YIL Furnish Recall Communigatiens. 4atjines ,  TsBa).

9. Furnish 2 final copy of all notices, bulletins, and other communications that relate dirvecily to the defect or
noncomplance and which are sent to more than one manufacinrer, distibuior, or purchaser. This includes
all communications {Including both original mnd fellow-up) concerning this recall from the time your company
determines the defect or noncompliance condition on, not just the Inltlal netification. 4 DRAFT copy of the
sotlfication decuments should be submiited fo this office by Fax (202.386-7882) for review prior to malling,

CorMunications 4o be subMifled 1o NHTSA snee Baalized.

Note that these documents are to be submitted separately from those provided in accordance with Part 573.8
requlrements,
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67819 State Rand 15 How Paris, Indiona 46553
T ﬂl m Phone 574 831-4340 - Fux 574 831-1349
“ e E-moil tsp@turtletop.com or Hbus@tarratronsit.com

A Diision of Indupaesbent Frataciin Co., b v durilstop.com or wwwierratransit.com

AD-100 Door Maotor Assembly

RCN-040312

Recall Emergency Re-
lease Handla

REV 0 /32404
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7819 State Romd 15 Mew Paris, Indiona 46533

Phone 574 B31-4340 - Fax 574 831-4349
T'.rl'le E-moil ttsp@turtletop.com or ttbus@terrairansit.com

A Divisian of Induposnbent ,,m“ E-.. www.iurllstop.com or www.terradransit.com

AD-100 Door Motor Assembly

RCN-040312
Ememgency Relsase
Handla Ramedy
REV 0/ 3-24-04




