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David R. Cooper 03V-146 Qof®
Manager, Service Operstiona / Warranty
deoopenibansonintt,com

Banson Intemational inc. Date: N2304
P.O. Bax 870

Minaral Wells, WW28150 Numbar of sheeta inoluding this page: 8

Ph: 877-488-8020

Fax 304-485-2828

TQ: Georga H. Peron, Chief

Racali Managament Division

National Highway Trafflc Safety Adminigtration
Safety Racall: EQU04-008

Benson International was notified by NHTSA by Fax on 3/19/04 of the defect.
Parker Hannifin Corparation notified Banson by letter on 3/18/04 of the defect.

i you need any further information plasse contact me at any time.
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nnéﬁcai_éLzmﬂmwﬁﬂm dsclied that (n defect which ralates fo

motor vehiele yafety){a noncoppliance with Federal Motor Vehicle Safety Standard
No. _____)axits in the motor vehiclas Hstod balow, and is farsishing notificgtion to the
"N::unalmghur'rraﬁ: Smwndmmmmluntu aceordance with 48 CFR, Part 573 Defect

Date thia report was prepared: M-&@f‘,

Furnish the manufactaver's identifleation code for thiv recall (if applicabla): 280 Y 244

1. Identhly ﬁamﬂmrpur:tunﬁ of tha fubricating mannfacturer of the vehicle being
recalled. If the rocalled vehicle is fmported, provids the name snd pailine aderagg of the
dasignated agent &3 prescribed by 49 0.59.0. 30164,

I’ enSon IMFQ'M-T al TIANC,

Tdeatify the corporate ofMicial, by name and titls, whom the ageney should eantuct with respect
to this recall. )
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This gmd:wdbvdnpaﬂﬂnmﬁ CFR Part 573, "Defact and Noncomphisncs Regpansibility and
Repgrts” end also outlinos mfopnation currently requestad. Ay queptions, please conmult the
cofaplete Parz 5T3 or contact Mr. Georgs Pervon 2t (202) 366-5210 or by HAX et (202) 366-7882.
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2. ldsatify the Vehicles Involved tn the Recall, for adeh sake and model or
appiicable vakicle Bne (provide ilurtrations or photegraphs as necessary o describe

the vahicls), provide:

akaty: Se0500 _ Modst Youss apotead: 2 00 Zasouiy: Dueng I Trasler
Produstion Dates: Boglaming: {ibde ! /b

VIN Rangs: B gﬁ@afuaa& E«ﬁq Sqme

Vibicle Type: rBodystyle. _Fruneless

MMMMWWmWMM
mmhﬂmm .

' 57 .d r ewr
Make(a): Model Years Involved: Moadel(s):
Productien Dates: Beginning Ending: '
VIN Range: Beglpning: Ending:
Vehicls Type: "Bodyutyle:

Deseyiptive tnformation whish charactarises/distinguishes tha rasalled vehicles froxm
those modal vehiclas not fociuded in the recall: . .

Make(s): Model Yaars Involved: ' Modeb(s)
Prodnetion Dates: Beginning: Ending:

VIN Rauge: Beginning: __ Ending:
Vshisla Type; Bodyayle:

Descriptive lnformation which charactecizes/distinenishea the recallsd vehicles from
thote modal vehicles not inclnded in the recalls

Identify the approximate parcentags of ths production of all the resalied models
manyfartured by your compnaay between the ineinstve datse of manufactare
previdad abovs, that the recalled mods] population represants. For axample, if the
recall involved Widgetz aquipped with ceriain itenw of equipment from Jazmary 1,
Eyﬁﬁronghﬂpﬂi.lm,ﬁmﬂhumﬁtmupdﬂnr?mﬂ“‘ﬂmmr
all Widgety mannufactured dnring that thme peried. ;pa 4 /
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IL_Identify the Recall Fopnlntion

3 Mﬁnhﬁlnmbun!MrmﬂdMnﬂW:mﬂhhgmdﬂﬂur
nonegmplinnos.

Number of
Vehisles
Diodel — - NORT Potenijaity
ovelyad - FasHE
| 30a036 2.002. /
Lrameless Demg Trg for -
Total Nurber Aftected by the
‘ Potentially by f

4. Furnish the approximate percantage of the total nunbar of vehiclay setimaded to
actually contain tho dedect or noncompliance: /99% 277 /

Identi?y and descyfbe how the Tecall pspniaticn wae determined-—in particnla how-
the recalled models were selacted and the basis for the beginning and final dmive of
manufacture of rhs rocalled vahicles:

/’- 72.J¢ ._ _f. I ‘ f/ ! ';J’ r ", & S
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5. Degeribe the defect or noncompliance. The description shoznld addresy the nature
and physical location of the defect or noncompliance. Kustrations should be
pmvidadumrnpﬂm.

_Leer Ty farker Haoufen  sadice

Describa the cauise(s) of tha defeet nr nonconspliance condition.

AE'F J : d’?t.'

S —

Dagseribe the conzsqaascs(s) of the defect or noncompliance condition.

eyl -

g'gé_éc 7o E[&E’r {%gﬂ;?‘ﬁ' A e7ice

Identily eny warniag which cam (2) precede or (b) ocenr.

Reler jo_ Lfarker Flonnilon  Ao7oc e

If the defect or noncompHance is in & componsmt or assembly prrchaszed from »
suppHer, identify {he supplier by carporate name nad address.

Pharker Hanotlis Lo 008ox 235 Yovngsown O

LAY LN/ H23G

Lidsntlfy the names and tide of the chisf axecutiva offizer or knowisdgeable

repmuﬂnufth:mppllmz 55 ,;;,' :e ,
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If the recall is for a defect, completa item 8, otharwise ltem 7.

6. With reapect to g defict, furnish g chronelogical suzmary (eloding dates) of all
the prineiple #vents that ware the basls for the determination of the defect. The
sumumary shonld inclnda, but ot be imited to, the number of reports, aecidonts,
injnries, fiutalitios, and warraaty cladms.

7. With respect to a noncompiilance, tdemtify and provide the test resulty or other

data (in chronologisal order snd incleding dates) on which the noncomplismes was
determined,

mgmﬂwg._@ﬂ_y
| FAX _E924m .

ﬁﬂdmﬂ LIAS 40 ﬂ dl& &cdﬂ: &ﬂfé ﬁfd,;g 42
Pacl  Pareh /9 2009

Y. Jdmtly the Remedy

3, A description of the mamufacturer's pregram for ramedying the defect or
noncompfiames. This program shall inclods 2 plan for reimbursing an owner or
purehager who incurred corts to obtain & remedy for the problem addressed by the
recal] within a reasenabls thme in advanes of the mannfactrarn®s notification of
owmers, parchasers and dealers, in accordance with §573.13 of thia part. A :
manufacturer's plan muy lacorporais by refersace & ganeral rdnbnrlmtplu!t
previowsly mbpitied te NHTSA, together with information speciSc to the individgal
recall. Information raquired by $573.13 that ir not in & general relmbursersat plan
shall ba submitted in the mannfactorer's report to NHTSA under this section. If

magufecturer sabmiés ona or mere gamern) refbersement plans. the mannfactnrer
shal] update esch plan every two yeaxy, in acoordance with §573.13, The
manufacturer's rapedy program and reimburyamsent plang will bs avajlable for
fnmection by the publie st NHTSA headqusrters.
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9. Furnish » descyiption of the mannfacirer's remedy for the defect or
nohconeplisnce. Clearly describs the differences hetween the recall condition and

ﬂ'l'l'm-

Reler 71 _Parder Hoanidesr

Clearly doseribe the distinguishing characiristics of the remedy
enmponent/assambly versus the recalled compenent/assernbly.

2o 77 A Thaas

Identity and describs how aud when fha recail condition was corrected in
producion. If the production remsdy vas identicgl to tha recsl] rantady in the field,
5o atate. I the product was discontinned, 10 sénte- )

i Peter J1  farker HaznZon

10, Furnish s schodule or agends (with speeific dates) for notification v othar
manufacinrers, dealery/retuilers, aud purchasers. Please, idemtify ary foreseeable
probleme with implemeting the recall,

X f'%_f’ )2} /%'_/"' Arr ”ﬂ#ﬂ;};‘ﬂ_
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11. Furnish a finsl copy of all notiees, buileting, and other commnnications that
relate directly to the defect or moncemmpliance and which srs sent 40 mors than ong
manufacturer, diviribwter, or purchaser. This fncledes all commanications
(including both original and follow-up) concerning this recell from the time your
company detesmines the defact ar noneomplises eonditlon on, not just the initial
notiflation. A DEAFT capy of the notfication deciamerds showld bea submitsed to this
affice by Fax (202-866-7882) Jor review prior to maifing.

Nota that these documents ays 1o bs rbmitted separatoly from those provided In
accordange with Part 579.3 reguirements.



