Safety Defect and Noncompliancs Report Guide fnll' Vehicles

PAR] 573 Defect and Nongompliagce
, 04V-14200f®

On Mareh 10, 2004 Jayco Inc. was notified of » potential defiect which relates to motor veldcle
aafety exists in the motor vehicles listed below, and is firnishing notificetion to the Netional
mwwsmawmammm@mrmm Defiact apd

Date thi report was prepared:  V15/04
Fumish the manufacturer's identification sods for this recall {if applicabls):

1. Kientify the full corporate name of the fabricating manufachurer of the vahicle being recalled.
If the recalled vehicle is imperted, provide the name and mailing addrean of tha designated agemt

a5 preacribed by 49 U .8.C. §30164.

Jayeo In¢
P.0O. Box 480

303 §. Main
Middishary IN 46540

Tﬁt?lmpumuMWMmdﬂm,m&mMmmmm
ig racall,

Janze' Korte
Director OF After Market Servicas

Neme and Title of Person who preparcd thix repot,

David C, VandorMolen I L
Technieal research Lisizon R X
Fer Gy

Signed:
bl C Vi 754 gk

Date '
‘Bach manyfachyrar must fmizh a report, to the Associate Administrator for Safety
Assurance, for each dafect or noncomplience condition which relates to motor vehicle safety,

This guide was developed from 49 CFR. Part 573, "Defeét end Nopeampliance Reports” and also

outlines information currently requested. Any questions, pleage conmult the completa Pert 573 or
contact Mr. Jon White at (202) 368-5227 or by FAX, st (202) 366-7882,
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2, Identify the Vehicles Involved in the Recall, for each make and sode! or applicabis
vehicls line (provids thunations or photographs as necessary to describe the vehicls), provide:

Maka(s) Jayeo Model Yeara Involved: 2003 - 2004 Model(s): F36Z Talon

Production Detés: Beginning: 172502 Endipg: 10/20/03
VIN Renge: Beginning: 1UJCI02R13SAZO0SA Ending! TUTCIUZRI41A40134
Vehicle Type: RECREATIONAL VEHICLE Bodystyle: 5™ Wheel

vehiclesm_iuelndadinthsm!lt

All vahicles affected hy this campeign contain a 1-inoh by 1-inch steel angle borizontlly welded
between the leaf-apting support stractore (heretnafier “axle plate")

dentify the approximete parcentage of the production of 81l the recallad models manufiscturad by
your company between the inclutive dates of manufactire provided abave, that the racalled
mode! population represenix. For example, If the recall involved Widgss squipped with cartain
items of equipment frot January 1, 1996 thwough Apeil 1, 1997, than what was the percentags of
the recalled Widgets of all Widgets mannfactored during that time period.

1005

3. Fumish the total number of vehicles recalled potentially cotaining the defect
noncompliance,
Number of Vehiclea

Madl . (- S —Poiputially Igvolved
F36Z 2003 US naits
F362 _ 2004 US units

Total Number Potantially Affected by the Racall:

93
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4, Furniah the approximate parcantage of the total number of vehicles estimated 10 actally
contain the defict of noncomplisncse:

Jayco can not determine which cnes may or may not contain ths defiect, therefore, we are basing
our decision on the conzideration that they all may contain the defict,

Identify and desrribe how the recall population was determined—in particular how the recallad
models ware selected and the baain for the beginning and final dates of manufacture of the
recalled vahicles:

Jayco has deteryninad the population shall represent a1l vehicles mannfactumed under the F367
design from its inception umtil the change was implemanind in production,

5. Describe the defect or nopcomplisnce. The description should address the nature and
physical location of tha defect or nencomplimnce. Iliustrations should be provided es approgeiate.

The j-inch by 1-inch steel angls, losatad on the front and rear of the axla plate which helps
eliminate side to side movement of the axle plate, may not have been weldsd properly or mey
have been welded in en improper [ocetion,

Desoribe the causs(s) of the defeot or noncamplignes condition.

[mproper welding, or errors in locating the 1-inch by 1~inch support angel during production.
.Dascﬁhcﬂ:nomaquenm(:)ufﬂ:nd:ﬁmormmplimum&ﬁm

The 1-inch by 1-inch gteel angle may come looge from sither side of the mds plets, and may dmg
or separate cormpletely from the velicle, resulting in the axie pluic not belng reinforcad proparly
which may aflow suspension structure mis-alignment, Isading to premature tire wear. If 1-inch
by 1-inch steel angle is welded in the wrong location the axle plate may not be reinforced
propexly and may allow sugpengion structure mis-alignment laading 1o prematre tire wear
Identify any warning, which can (z) preceda o (b) oceur. |

Dragping or loss of the 1-inch by 1-ingh steel angle support, premature tire wear, or the whael
and tire agsambly mey visihly extend out maore on one gide of the vehicle than the other.

If the dafact or noncompliance b in a component or assembly parchesed from a supplier, identify
the supplier by corpomte nama and addrens.

Leland Engineeri
P.O. Box 698
Whits Pigeon, MI 49099
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Mmﬁhmﬂnmdhwmmwaﬁmumdmhwwnfm

If the recall is for a defact, congplare item 6, ctherwise iem 7.

6.With reapect to a defect, fiunish a chronelogical summery (including detes) of all the principle
events that wers the basis for the determinstion of the defect The summary should inchude, but
not be limited to, the number of reports, accidenta, Injuries, fatalitics, and wrmanty claims,

On or about September 15, 2003 Jayeo was potified of & complaint with suspetision components
which Jayco and Leland associated with p non~warrantable repair. Subscquently, Jayco was
notified of 3 additional corgplaints which have led to this vohmtsry recall, At tho current time,
Jayoq is not aware of any death or injury claims.

7. With respect to & noncompliance, ideatify and provide the test results or other duta (in
. chropological order and including dates} on which the noncomplispce was determined.

N/A
V. Kentifv the Remady

8 Furnish a description of the mamfactirer's remedy for the dafect or nopcompliance,
Clearly deseribe the differences between the recall condition and the remedy.

Jayeo will supplement this information within 30 days.

Clearly dageribe the distingnishing characteristios of the remedy componend/assetmbly versus the
recaliad component/assembly.

Jeyco will supplemant this informetion within 30 days.

Identify and describe how and when the recall condition was corrected in production. If the
production remedy was idenstical to the recal] remedy in the fi=ld, 50 state. If the product was
discontinued, 3o state.

In October 2003 Jayoo changed the dmgno:fth:EﬁZﬂnﬁplmmdﬂ:eﬁmdmpnfﬂm
floor plan was discontinned.
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VI Ldentify the Recall Schedule
Furnish a schedule or agends (with specific dates) for notifieation to otier matiufacturan,
w.mdmhm Plaasc, jdentify any foresesabla problems with i mplemanting
Subrnisxion to NHTSA of repair procesa by March 30,2004
Submission to NHTSA of owner/denler lotters by Apell 15, 2004

Mailing to owners/dealers by April 30, 2004

9.  Furnish a fina] copy of all notices, tulleting, and other commumications thet relsts directly
1o the defect or noncompliance and which are sent 1o more than ope manufheturer, distributor, ar

purchager, This includes all comoumications (inchuding both original and follow-up) conserning
this pecall from the tinw your company determines the defect or noncompliznce conditiem on, not
just the initial notification. A DRAFT copy of the notification docionents should be submitted to

this office by Fax (202-356-7882) for review prior to matling. :

Notg that these documents are 1o be submitted separetely from those provided in accordanos with
Part 573.8 requirernents,



