March 22, 2004 | oo TS
ORI 0M4V-137 Dor®

Ms. Kathieen C. DeMeter Via FAX and Regular Mail
Dircctor, Office of Deficts Investigation

Nmional Highway ‘I'raffic Safety Adrrumulnllun

400 Sevanth Streat 3W, Room 5326

Washingtor. DC 20590

RE: Notice of Reeall in Accordance with the Requirements of 49 CFR Part 573
Dear M, DeMeter;
This report reflects & detision by Big Dog Motorcycles, L.L.C. (Big Dog Motorcycles)

that there 13 a safety defect in the pistons of the rear master cylinders on 2004 model motorcycles
procluced by Big Dog Motoreycles.

¥ebicle ldentificarion
The motorgycles invalved im this campaign are ali 2004 Big Dog Motoreycles models,
Componext Suppiler
The pistons, which are the subject of this campaign, wers manu facturad by:
Millenaium Machine and Too! Ine. Nisgare Precision, Inc.
900 W, 1 Streel 233 Marker Suom
Newton, K8 67114 lockport, NY 14094
Phone: 316-282-0384 - Phone: 716-439-0086
Fax: 316-283-6678 Fax; 716-439-0117
Yohicles Potentinlly Containlog Defect

Big Dog Moloreyeles is recalling the emtire population (1,906 moloroycles) af its 2004
mode]l motoreyeles munufactured with the subject piston.

Dencription of Defeet

The pigton in th rnear master eylinder may have been improperly sized. This could cause
the rear brakes to drag or lock-up. This condition conld occur without any prior wartiing. Big
Dog Moworcyeles has no reports of any accidents or injunes related to this condibon.



04V-137 Qo @
Chronglogy of Events

Approximalely February and March 2004: Big Dog Motorcytles received several reports
of dragging brakes or warped brake rotors i the fisld.

March 16, 2004: Afer further revicw, and aficr conzultation with Big Dog Motorcyeles”
counscl, Big Dog Molorcycles management decided wo conduct & safety recall campaign to
address thia problem,

Remedv Program

Rig Nog Motarcycles will remove the piston and replace it with 8 new piston. A copy of
Big Dog Motorcyeles customer letter is sttached for the wgency's review @s required by 49 CFR
Part 577. A represslative copy of any bullsing or other notices to Big Dog Motorcycles ar
others related (o this campaign is also ingluded.

Rejpbureement Program

Pursuand to 49 C.F.R. § 577.11(¢), Big Dog Motorcysles requests thl il be exempted
from providing notification of @ rcimbursament plan. All of the affected units are covered by the
manifacturer's 2-year limited warramy. Accordingly, no pcrsun would be eligible for
reimbursenymt pursuant to § 373.13.

Bix Dog Motorcycles is prepared to send aut the nolification letters to owners on or about
March 31, 2004.

Pleass advise the undersipned or In the alicrnative, Loke McAlte gl (lele: 316 -219-6504
fax: 316-219-6604), of the NHTSA carmpaign number azkigned o this recall.

Sincerely,

;Laf?ﬁﬂff

Doug Stuhlsate

General Counsel

Bip Dog Molorcycles, L.L.C.
Dvircet Line:  316-219-7006
Direct Fax: 316-219-7106



March 31, 2004 ..
04vV-1373a @

«FirsgtName» «Las(Nume»
wAddregsn
«Cityn, «3T» «Zip»

Re:  Salety Reeall Notice; Campaign No. 3
Muaster Cylinder Piston Remcdy
Dear Big Dog Owner:

This notice is senl 10 you in accordansc with the requirements of the National 'L'raffic and Motor
Vehicle Safety AcL

Rig Dog Mutarcycles, L.L.C. {Big Dog Motorcycles) has decided thal a defect, which relaws 1o
mator vehicle safety, exists in 2004 Big Dog Motoreycles models on which the rear master
cylinder piston may be improperly sized. This could cause the brakes to drag and cventually

. loek-up, This conditian could ocsur without awy prior waming and could result in an accident.

Acgonding to our recorde, you are the rogistercd owner of & 2004 Big Dog Motorcycles model
with VIN «VINb, one of the motorcycles subjcct 1o this recall. 11 you have received this notice
and arc not the owner of thy above mentioned motorcyele, pleass contact the BIG DOG
MOTORCYCLES Werranly Department at 316 267.9121 immediately. Foderul regulations
reqguire any lesmor receiving Lhis letter to firward it W the lesssc within 10 days.

‘What You Skonld Da

Take your motpreyelc 10 your BIG DOG MOTORCY CCLES dealer's scrvice oenter for
eplacement of the master cylinder piston. We unge you to make an appointment for this service
as soon as possible. There will be no charge Lo you.

wWhat We Will Do

Your degler will remove the pision from the rear master cylinder and ceplace it with a new pision
[rom u kit supplied to the dealer by Big NDog Moturcycles. Your dealer will be able ta advise you
of the exact turnaround time bazed on scheduling and any other factors that may exist.

Il yuu are not shle to obtain the necessary service on your motoreyele, pleasw contacl the BIG
DOG MOTORCYCLES Customer Service Department and we will assist yon. The address and
felephone number for the Big Dog Customer Scrvice Department is:



1520 . NDouglas Avenue

Wichita, KS 67214

Telephone: 316.267.9121 04AV-137 Da @
Fax:3116.219.9129

E-mail: arme.dixondgdbigdogmotorcycles.com

If your dealer or BIG DOG MOTORCYCLES fas or is unable to remedy your motorcycle
withow chirge within 2 roazomable time, you may inform the Adnmimésirator, National Highway
Traffic Safety Administmtion, 400 Seventh Strect SW, Washington, DX 211590, or call the oll-
free Auto Safety Hotline at 1-B88-327-4236,

We appreciate your cooporation and prompi atiention Lo this important matter. We apolognce for
any inconvenicnca this may canse you, and we aggure you that we have taken this slep us ona

Lhat is important to your personal safety.

We appreciale your business and want 10 insure your contimued satisfaction with BIG DOG
MOTORCYCLES producis.

Sincerely,

BIG D0OG MOTORCYCLES, L.1-C.,



March 31, 2004
Safery Recall Notice # 04V-137 ®u®
Dear Big Dog Deslar/Scrvice Conter:

This notice is eonl 1o you regarding requiremactits act farth by the National Highway Trafflc
Safety Administeation (NHTSA).

Big Nog Motorcycles, LL.C. (Rig Dog Motorcycices) s determined that a defect, which relates
to motor vehicle sufely, exists on all 2004 models, manufactured prior to March 17, 2004, The
vear master aylinder pision may he improperty sizil, which could canse the rear brakes (o drag
or lock-up. This condition could o¢eur withoul any prior waming. At this time Big Deg
Motorcycles has no reports of any accidents or injuries related to this conditian,

A recall antice hay been g2t to the mogiulered owners of these motoreycles. Some of the
motorcyeles affected by this reeall are shown in your jnventory. Atlached is a list of these
moloreycies by project numbkr.

What You Sheald Do

Qwncrs of Lthe abave mentioncd molorcycles have been urgetl 10 comact you to schedule this
ropair. At the time of recoipt of u motorcyele, complelo a NHTSA Recall Avthorization Farm,
provided with this notiee, and fux to Big Dop Motorcycles Customer Service (316-219-9129) for
an authorizzation number, Follow this procedure for mitorcycles in your inventory that musi also
be roprired. Onee you have received an githorization number the parts repeir kit will be sent to
you.. Replace the rear masier cylinder piston pursuani 1o the Rear Magter Cylinder Piston
Replacemen! Inatallation ingtructions enclosed with this notice. These inetructions arc alao
posted on the Big Dog Motorcycles wehsite.

Rig Dag Motorcyclcs will pay 1 hour for thie repair at your posted hourly shop ruly. Wa have
informed the owners of these motoreveles of this repair. You can advise them of the exact
turnaround time based on scheduling and 2ny other [iciovs thay may exist.

We appteciate your cooperation :nd prompt attention 1o this importam matter. Big Doy
Molorcycles apologizes for any inconvenienec this muy cause you, but ansures you that we have
takon this step as one thal is fnportent to our customer’s personal safety.

Should you have any quceliony, please contact the Big Dog Motoreycles Cusiomer Sevvice
Department.

Sincerely,
BIG DOG MOTORCYCLES, L.LC.



Rear Master Cylinder Piston Replacement Installation 04V-137 80 @

'These are the insiructions for installing Big Dog Motorcycles rear master cylinder piston
replacement kit PN: RK-BD3260-X. These new cylinder kite contain 1) Piston 2) snap
ring 3) o-ring which can he insialled withoul removing the rear master cylinder from the
forward control, elminating the necessity of bleeding the system. Because the brake line
plumbes into the bottom of the master cylinder, anly the master cylinder, not the sysicm
requircs bleeding. 1F the rear master eylinder is removed for bench ingtallation, the sysiem
must be bled. All 2004 Rig Dog Motorcycles master cyllnders have a roller burnished
bore finish and should not be honed when installing wiston kits

Procedure:
1} Use¢ aneedle-nose piiers 10 depreds and remove pushrod
with dust boot from univ,

2) While preventing the peg-clevis from turping, loogen and
remave the main pivol-holt and lever assembly. This is
accrwmplished withon! damage by using a suilsble halding
too] in the ckevis with peg removed (5oc pheia). Lse the
seme procedure il the muster eylinder is attached to the
frame. Notgs Clovis rotation may censo damage to peg-
clocking location dowels or the location holes. [f damage
does acours, remove @y burms adjaceny 1o dowel holes and
reassemble. Parts do not require replacemant.

1) Remove snap ring and aluminwn retaining washer.

d) Use enap ring pliers to extraet piston from bore. Noge: Cup
seal doea not require renoval for piston replacement.

5] Squecze the o'ring on the old piston hetween thurnb and
forefinger to get it to raise and then use a gmooth wire pick
or Builable tool to remove it I undasmaged, inatall the
o-1ing on the new piston. Npge: [f o-ting damage occurs in
rernoval i1 must he discarded and replaced with u new ane.

6] After insuring that cup seal ie glill in its proper oriemation,
wet the new pietan asgembly with DOT 5 brake-fhad only
and reinatall inta the bore.




7) Reinstall the retaimer washer and shap ring (sharp-sidc out). Noge: Lf map ring is
damaged, it musl be replaced with a new one,

8) Reinstall the lever following the instructions. 04V-137 @u ®

Step 8 Instruction

The installation sequancs of the forward control pivot axle seala [s critical to
proper operation. Cautian: One-time improper sas! instatistion will ruin PTFE
Senls.

Step A Install seals onto the axke and pivet clevis. DO
not install in lever first!

Step B; Insart 1/8" dowel pin into the courntarsunk-end
of the axie, and insert the axle into the Inside-end of
the lever. {Note: Removal of this dowel allows
clocking of page to fit rider preferencs.)

Step C: With dowal-and of axle pointad up, insart
clevia Into tha outsida-and of the lever and rotata |t
onto the dowel pin if dowsl i3 used.

Step [: Install 1/8” dowel pin into control body, Check
to insure 1/4" dowel usad on braks arm traval control
ia in placa.

Step E: Position the laver assembly onto control body
taking yraat care to keep clevis, axie and lever held
firmly togather at all imes pror to complete axde-balt
seating, .

Step F: Apply {red) 282 thread-lockar sparingly to axie
bolt and ingtell it through lever. if parts are
accidentally separated, start over, or permanont
weal damage will rasult!

Step G: Tighten boit to final torque of 40 ft-lbs, Note:
Clock and higid clevis in dealred position while applying
torqua to prevent darnage to peg-clocking dowels or

2




dowsl holes, or o0 maintain desired position ¥ clevls-

dowela ware not Installed,
04V-137 @a @

9} Reingtall pushrod dust seal hoot and then the pushrod using the same iughnigue
used for removal. Npgs : The hall-end of the pushrod goos towards the leves.

14) Mark all agsemblize having new pistons with 2 ecoter punch mark or a blind drilt
mark in the area shown below,




Arent Fox

ATTORNEYS AT LAW

Lawrsacs W
hoxnlerinting com
FACSIMITE TRANSMITTAL COVER RHTLT

Date: March 24, 2004 No. of Pages; /

PLEASE DELIVER TO:

Name: Fax Number: Verify Number:

Pat Wallace _ 202/366-7882

ODI/NHTSA,

Afterney Number: 0047 Client-Matter Numbar: 025035 (0000

Pat: Pac our 3/23 talephons conversation, following ie the information you reguestad
régarding the aumber of 2004 mode] bikes prodused thru 3/16/04,

Sots-Soroe aiacs 5

BX04-507B0 Bowsr 92
L ibA-80788-0A %‘:ﬂ'&n 222

opper 2
MS04-80786 Maetit 778
PEOA-S07B5 Pitbull 175
RBO4-S07D6 Ridgeback 500
Total Produced 1,800

<74,

" PLEASE CALL OUR FAX OFERATOR AS SOON AS POSSIBLE IP TRANSMISSION IS
NOT COMPLETE: 202/857-6119

THIS FACAIMILE CONTAINS PRIVILEGED AND CONFIDFNTIAL INPORMATION INTENDED (BNLY FOR THH USE OF THE
Nm.um ummmmmnnEWMmmmmmmmm
THE INTENTED RBCIFIENT, YOU ARE IREESY NOTIFIED THAT ANY

AGENT RESPONETRIE FOR DELIVERING IT
mﬂmmmwmrmumrm Evnmrmnmmrmm
BRAOR, PLAARE IMMEDIATELY NOTIFY U5 BY THLEPHONE AND RETURN THE ORIGINAL FACSIMILE TO tM AT THE
ADDIESS BHLOW VIA THE POSTAL SERVICE, TEBANR YOLL.

Atent Faz U WASHINGTON DE  NEN YORK
1050 Connachicut Avenus, NW  Washingion, DS 20036-5030 20285709000 bun  202.807 8595 PAX  wuNsTIMtioN comm



