3 March 2004

Boh Squira
National Highway Traffic Safety Administration
Office of Defacts Investigation, NVS 211

400 7™ Street SW. Room 5319 04V
Washington, DC 2580 135 Mur®

Dear Bab,

Enclosed plaase fird Servica Bulletin 327 and all Triumph communications
Pursuant fo Title 49, Part 579.5 of the TREAD Act.

Please be advised the 14 motorcycles listed in the U. 5. ware contained in our
warehouse until the update was performed by our in-house Field Service
Technlclan. No motorcycles were shipped to any dealer prior to the work being
complated. | apologize: for baing late in this report, however | believed that since
all repairs were completed “in-house®, a report would not be required.

Should you have any quesations, please contact me at (6708) 854 — 2010 or at the
address below.

Sincerely:

Onpse  Lree

Shall Barr
Triumph Motoreycles {America) Ltd.
Technical Sarvice Manager

TRILIMPH MOTORCYCLES (AMERICA] LIMITED, 385 WALT SANDERS MEMORIAL PANE, SUITE 100, NEWNAN, CECRCIA 30265, LSA
TELEPHONE (678} B54-2010 FAX (578} S84 -2025



Safety Defr:ct apd Nnn:umplmu:e REPUI‘I Gmde fnr Vehicles 04V-135 Qut &

on S Mabct  oa | Tihvesss. [MFR] decided that (a defect which
relaies to motar vehicls safety)(s noncowplinncs with Fedecal Motor Vehicle Safety Standard
No. ) exits in the motor vehiclea listed below, and is furmishing aotification to the
National Highway Traffic Safety Adminish-etion in accordance with 49 CFR Part 573 Defert

and Noocompliance Reporty.
Duts ths report was prepared:____ 777 _lnecy 200 %

Furnish the manutsctarer's identifoation codle for this rucall (f applicable): A//A

1, Idendify the full corporate uacne of the fabricating manufacturer of the vehicle being
recalled. 1f the recalled velicle is imported, provide the neme and mailing address of the
designated agent as prescribed by 49 U.B.C. §30164.

Zadrwty Mosseorcer Ameacn loc, JES HquJAdMMMLmJ!
Sossg 100, NEViAN. GGiokCrn A 38245 . M -

g

Tdeutily the corporate officlal, hymudtlﬂt,whuuthummuomm

rmmth!armll

S, &W

Aoty VR GEe
Telepbans Nawher; _&70-I5¢ _£0/0 Fax No;_ ©70-85% 2028
Name and Tiie of Psracn who prepared this report.

Gt Brnnty Manap UK.

’huhmﬁmmmm;mmmmWMWrﬁr SI.EGE&' a
Amum,fmmhde&uwm@hmmﬂm%hmhmmmmwum welety. ¢
_.il [A] L';j u
This pakle was developed from 49 CFR Pax 573, Dmmummnﬁmw
alsn cutlines information currently requestad.  Any questions, pltase consult the Cormpiets

Part 573 or contact Mr, Jon White at (202) 356-5227 or by FAX at (202) 358-7832
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5. Describe the defect or concompitance, The description should addre
pkysical location of the defect or noncompliznce. mwaﬂmshuuldhauprﬂ:du:m

D eare Rirce o JeeniE Crces) X7 Atwpms.
A Fuii Awer Fats HAL WN0E 3F NN =FUGL OO 1TPA MASEEIN

FiTEp Mo THE wWoRLHDE o YHW R T .

Duestribe the canse(s) of the dafect or nencompliance copdition,

NAARECGATE MATERIA L

Describe the comsequence(s) of the defect or noncompliance condition.
Skt Lgnic Pt fo Ron® Pare Stat .

gy s o g o ) s g ) o

If the dafeet or noncompliance 3 in & componant o assenbly purchased from ppHer,
idmj:iﬁthmpplkrhrmrpuﬂmnﬂddr: -

7R LEueetk Lre
WRTRCr O Fotx . Coclr Hive Wy . 71prun. DY OWP  Eésa,

Ideatify the nume and titie of the chief executive officer or konowlisdpeable repressniative of
the supplier: .
Alagk STArER . ﬁrhﬂﬂ SEevycer




if the rucall is for g defect, compiote fun §, otherwise item 7. ' 04V-135 @u @

6. With respect to a defect, furnish a chromological sutnmary (including dates) of all the
principle events thut were the basly for the determinstion of the defect. The memmary should
inclode, but aot ba fintited to, the number of reports, accidents, injucies, fatalities, and

warganty claims, Mo deciDewrs W Er s Fovrme TTE .

7. 'Wihth respect to a noocompliance, ideatify and provide the test resolts or other data (in
chronological order and including dates) an which the noncompliance wag determined.

Se Arracmeo.

Y. Identity the Renedy
8. Furnish a description of the manufactarer's ranedy for the defect ar noncompliancs.
Clearly describe the differences betwean the recall condition and the rexsedy.

/@m»f 108X of Jows Susrues Sy je /¥
»wa FPEen i Loy MIFGEER STeck .

Clearly describe the Sstingnishing characteristics of the remedy COm pobent/AMeDblY ¥ersus
the recalled component/assembly.

&'Auﬂ MM:" ﬁ’&#m‘l Ay &n. . J’m .
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1dentify and describe how and when the recall condition was corrected In production. If the
production remedy was identical to the recall remedy in the feld, 50 state. If the product was
discontinued, 5o state.
ﬁ Bacaue Goosimans Afv; DR v @grm Jnmas ATy
AN ite LS STock ket e xED e SiE .
i rgver WY AraaTED. A Swibeg ExH oF SUD

AR CESI ST SEMLS Wms BCcgivEn By Lpruwii,

¥i. Joeniilv the Recsll Schedule.

Furnish & jehodude or pgands (with specific dutes) For ootification to other manvfacturers,
donlaa/retallors, and purchasers. Please, identify soy foresesabls problems with
implematting the recall.

2o Aie 200, Teiats Miticeccss Ameica Apives & LiveE avo
ALESD M el My Viwd + Popisisy Mo
_ T> Supesrmeni 70 OoTCEEs. '
B 2ol - TMA BAFtm 15 DRI PP REs i feaCensX
‘ ' Aipy Hccatrr FLT -
Nov Faol - MBin TP Cunls Guotiay Mgk g, e Hooney ifaerier

OO0 iwr Mccauns&D. Mo RetH@ Achisd,

YIi. Funhb Recall Communications

9. Furnkh u fnal copy of all natices, bullsting, and otber communleatios that relute directly
to the defect or nonomnpliance and which are gent to more than one manufacturer,
distributor, or purchaser. This jnchulas all connnunicstfons {inclhuding hoth original and
follow-up) comcearning this recall from the time your company detexTnines the defect or
poncamplisnce condition on, not just the inktial notification. A DRAFT copy of the
notification decumeniy showid be sulanisted to this affice By Fox (202-366-7332) for ravisw prior

1o mailing.

Nute that thess documents are to be submitted separately from thase provided in accordance
with Part $73.8 requiremanty.
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Chronological Summary for NHTSA.

End Juns 03

TR, Burope confirms to Tnumph thar TR aeglected 1o pags on order
for fuel pump plete seals to Trinmph's agread 2Zndity supplier,
Plomnerr Wieshon,

Pionear Weaton would not ba able to supply Trivmph and hanour
the purchae schedia. TR bad however, & bateh of 500 youls from
an alternative pupplier that were of comparable quadity, Triumph

% to takn the batoh subjaet 16 Initial Sunpie Inapection Report. |
B 300 seals raceived and plrced mto undque atock logstion |

o inenffciently fuel tealstant
Intarnal mesting 1o obtain full vieibility of fite iasue, identify
af¥ected bikes wnd agree course of action, incdlading [actory rework
of biles on-site, safety recall for bikes shippad, TTaceabitity of wy

apares shipped,
Trisumph Motarcycles Litd write to affectsd markess sdvising of
need o modify affectad bikes, Triuonph Motoroycks Lid bike
tracking system identifies that LS has 14 niffected bikes, all in
tranail o werehoused. Trinmph Motorcysiea America Ltd flag
affegted Ving to prevent shipment 1o US dealers.

umph Motorcycles Lid advise UK Vahicle & Opomtor Sarvices

of isgue,

Triunph Motoroycles Americe steff commencas madification of 14
1J8 biley in Trlumph controlied warshouse,

Triwpnph Motorgscies Lid advisn UK VOSA, that all bilas modified,
Triumph Motoreycles 14 advizes each of the 4 affected muarkats

{USA, France and Bveadsn) that action now

e

04V-135 @u @



‘h; 4 ﬂ-!‘:—&-r LIPS ﬁnr..w{xl"

Dal¥iag

Meloe £ 4l +
Mr. Faugto Broglls - Triumph ialy : : Lo O
W, Jean-Louls Picot - Triumph SA H?WT u;:fi-‘: _ P
MFJMBIM-Tmmphm E I TR T 1L TR
Mr. Shell Barr - Triumph USA 22™ Auguet 032,

To;

Copéad 1o All other Triumph Subsidisries & Overseas Disinbutors Jor information
only * soe foutncls,

Deear Servica ! Warranty Manager;

IMPORTANT MOTORCYCLE SAFETY RECALL
Affscted Modeia: Spesd Four 8 Daytona 500

Affected Vin Ranga: 38 specific Vine — see list attechad to Bullatin

We mquirg your immediete attertion to reclify the above machines. I laft
unattended, thora 13 & poasibility thet the fusl pump plate seal (T3300078) may
allow fuel to laak from the fual tank onto the engine assembly.

It is thersfore imperativa il any owners heving racently purchased an sfected
machine be contacted immedintely and eokad to return the machine 1q the dealer
for immediste repair. In view of the low mumbers, you may et intial phone
contacs, 1o be supporiad by comesponadsncs theresfter,

We sirongly suggest you L8 your customer name/address calabase and make
aarly contact with any customers. A icliow up letler can be sont after thus nitial
contact. Erclosed ia g Gopy of Sarvice Buletin 327 containing detailsd working
instruions end inclting & list of the effectad 38 mechinas (listed Dy market for
YOLT COMVBNIGNCSE),

TRIUMTH MCTGASYCLES LIMITED. JASLNELL ROAD, DORMELLS BALOSGE MNEUSTRIAL EX 16TE, MINCELEY, (BICEETERTHIFE & SRa LNDLAST

TELEFHONE QrARS- 26100 FACSIMILE G1aBs-19208Y WREBSITE WO TRill WP S0 oY

BQINTEMed PPz AENET BOAD, pAtR et 05 S
PRRTERED I DML AND D TR A BPA L apfabdl
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Your Action. 04V-135 @ B
1. Ensure colleagues are copiad this paperwork.,

Z. I necessary raport the above safety aclion to your national reguiatory body.
Plgase copy me any correspondance.

3. necessary trensiate and circulsle the aettachad Service Bulletin, plus any

relevant supporting expianatory paparwork, to your Triumph dasiar natwork
without dalay.

4. Comact ownare and prapare & customar lehtax and direct mail to ownes.

5 Ouners of machines outside of the affacted Vin rangs era not affecied by this
action end may roquira resRsLrancy.

8. Ensure el unsold bikes are modified before hey e raleased i cLstomers.
Note, my amall to you of 20™ August will have halped you identify thase bikes
not a8 yet aoid to dealers.

v Fausto - plenas identfy if any of the 11 [takian bikes are in your stock (Gafee,
firaacla). Suggest any Gefeo blkes ara modified by Triumph fely stalf prior to
dalivery 1o dealers, Our system recorda vin 187438 as registared in Uuse,
ihough wa recognise the system may well not be up 1o date with real world
avanis. Please advse.

o Jesntouis - Qur systam shows 2 bkes as registored (Vins 167697 &
187693). Piaase confirm your Inferidad action pian,

« Johen - | balieve it your blkes will athar ba in trensit or 5t dealors, Fisase
enaure gdaglars co not sel! to custome s until modified. Pleass advies.

= Shall - | nete that all 14 US bikes ae warshoused and you pian ¥ modify
mforhn at Charlesion prior {0 delivery to dealers. Pleage advise detds planned
5 work.

7. Orce modified, ensure your desiers submi a wamarty Sasm o Trumph
Molcrcyclas in the normat manner within 30 days of the date of rapair.

8. For thoae bikas modified by Triumph subsidiary parsonnel, pleass prooess a
durriny warranty clarn on the AS400 usmg faul code 01248387 to confirm
tha bike hes been modifed. YWe intend charging back your tma to tha sea!
supplier, 5o please place a value of ime per claim. Any questons/clarfication
AOe58 oSk,

8, Make a note in your diery to chase up outstanding bikes. This may requirs
phone contact to deaiers or written communicaticn,

10. There s no nead {0 purge temler spares stock, This oxercies new aiready
been contluded vie UK Parts Dept.

11. Finally, piease sumPnarie® yaur plan of eetion 10 me with targed dates for
completion,



* Fowrd —

Thank ynﬁ for your co-cperation. 04V-135 @u®

Footnoie to Triumph Germany'lapen and Overseas Distributors: Fiaase
nots, thiz corresporience is copied 10 you by way of information only. Wa do not
formsas any sfected bikex antaring your rmarkel, however, Sinoe he matrer
ralaies I safely, we thought X prucient to at least provide yoii the background in
the ramcie chancs thal you may be questionad an the matler,



Appandix To Service Bullgtin 327
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Confidential
VIN Mariket Allacied WModal

167887 France Spead Four

TE78%: France Epead Four

197567 Franca Spead Four

187553 France ¥peed rour

157548 France Spwad Four

187474 T rrance Speed Four
L ] Snemd Four |
L L France Spead Four

TEr31d ~ Naly Spaad Four

187580 Fiahy Gpead Four

187857 Raly Speed Four
L L Faly Taytora

TH7138 fraly Sgeed Four |

18¥457 T Spasad Four

187451 Ty Bpeed Four

. 187542 Yty Spesd Four |

151400 Yaly “Spaad Four

167817 Tady Spaed Four

104,57 Raky Speed Four

LIl Rethariends T Deyiora 600

187N Sweden Dayicna 800

i1 5k d Bweden T Baylona BOG
————TgTaRr T Daytona &0

187360 7 Beytona 900

187558 USA Taylona o600
[ 137857 USa Daytona 80U

T7620 O5A" Daviona BU0
T 16767H USA Daylona 500

T8YFTH 927 Speed Four

TE7505 OSE —Daicna 800
— 187828 USA Daylona 00
L L5 USA Daylona 600

Tores SA Daylona 800

ToT05E UEA Beyioha 800

187502 USA Dayttra 8060
187385 11273 Bpaad Four

TErFOT DEA Daytona Bo0

187457 USA Deayiona Bo0 ]
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10

14

FUEL FEED

FUEL RETURN

46713



Sarvice Bulletin 327 PP %
Recall Action " T
Confidential ¥
Auguast 2003
Paga 1 of 2+ appancid . 2o0Y
Affectod Modol . ...... ... Daytona 800, Spoud Four
VINRangs ............... Soa sttached apponcix
Maticots .................France, italy, Netheriands, Swadsn, USA
Subjeet...icinerrinaia. . Fusl pump pista ssal.

Baokground Information

Gluallly conirol reviews and resuling tests e revealed mmmwﬂmmnlmmt‘muﬂmm
abovie modals devaioping 4 leak In ordar o sheure continuad customer satisfaction
Mmmmllmﬁudpm:ﬂm.mmqmmtnrmlm tha fual pump plaia seal on all affectad

motorcyclos.
Customer Contant Instructions

Triumph sube!diariee and dstrbitors muet Instigede a recal agtion In thelr couniry In woocrdanos with tha
national recall code of practiee.

Idantification of Aflected Motoroyolos
Daytona 800 & Spaed Four motoroyoles with VIN's Teted in the atteched sppendb: are affeoted,

Warmanty Claim irmtruotions

Falbeoda: .. .............. 24837

Rapoir cog8 ......oovieeinns 00098327

Repalr time allowsrnca........ 0.50 hours

Farta Retun Inatructions .. ... To be retumead to THursh.
Patsrequired ............... TIE00048 x 1

Other instructions

Onee complatad, pleass mark the sarvice racord book thet the equirements of this bullalin heva bean
eomplied with,



T

Pags 2 of 3+ sppendx
" s 04V-135 Bu®
1. Femova tho asats and deconnect the battery negniive (iack) (wed first,

2. Remova the fusl tank abearving the sxlaty Instrucions given In the servics manual,
3. Dmin all fuel Intp m sulteble container,

WARNING: Draining or satraction of peirolfgesolina from s vehiols fusl tank must be
carrled out In & well ventfisted ares.
The nceptacie usad to contain the patrol/ gasoline must be mors than adequate for e full
amount of fusl 0 be wdreated oF disited. Tha ecapincis ahould be clearly marked with b
oomients, and placed In & axde storage are which mesls the equiremenis of koal authority
mgulations.
When paitroligrecine hae been extracted or drained from a fuel tank, the precautions goveming
naked lights und ignition sources ahould e maintained.
Fallure to obasrve any of tha abave warnings sould bring about a sxfety hazard leading toa risksf

pemonal Injury.

4. Irvart the Tual lank and place on & protective surface 1o prevent paint damags.
5. Femove the look rarte and washars seouting the fuel pump mounting plate to the tank.

1. Fusd tank
2 Fusl pump mounting plate fixings

LIt the fusl pump assambly and manoceuvra & from the tenk aparhura.

Remove the acal from tha tank aparture.

Ensuta that the tank aperture and fugl pump plate arc clean,
Fosition the new saal on the tank aperune and enaucs that s comectly eeeated.

L T
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Paga A &f 3 + appantix

10. Carafully manoeuwna tha fuel pump arsambly into tha tank sparture and eneura that the "FRONT
amow |a facing oweards tha front of tha tank.

- 1. FRONT marking

11. Looste the waahers and lock nuts to B studs and tighten sequentially to B Nm.
12, Fecheok tha torqua on each nut.
13, Roft thafusd tank,

14, Reconnect the baitery positive (red) lead first,
15, Check ntegrty of ol Tusl system plpee arkl GoNactions.

18. Ralk tha aseta,

Distribution

{initial mc clarim when /sl and rebum 1o oartral fie holdar)

Service Parts Sales Workehop  |Techniclan | Technichan 2

Manager Manager Manager Supervisor
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Confidential
ViN Markel Affected Modsl
—_{67ab7 France Speed Four
L £ ] Frence Spead Four
1875687 France Speed Four
[ 167553 France Speed Four
187540 Frence _ Epeed Four
187473 France Spaed Four |
[ 187480 France ~ Spead Four | |
[ 187429 France Spead Four
187414 ftaly pead Four
167880 ey Spead Four
— 187697 itely Spead Four
TH74320 Raly Daylona 600
187498 Raly “Speed Four
187447 faly Bpead Four
187451 Kaly Bpead Four
187548 Tealy Speed Four
187400 Taly Bpead Four
87613 Teefy Speed Four
167554 Ttaly Bpead T our
187718 Netherfands Davione 800 |
187370 Sweden Daylane 600
BT Swaden Daylona 600
187462 Sweden Daytona 000
187480 Sweden Daytona 600
187638 USA Baytona 800
187557 USA Dayiona 800
EL-Fg=0] SA Deyfona 600
187676 USA Daytana 600
187410 USA Spesd Four
187385 USA Daytcna 600
" TED USA Daylona 800 |
187831 USA Daytona 600
—_ ]oresa USA Daytoria 800
167658 USA Deyiona 600
T BrED USA Deytona 600
187585 USA Speed Four
187701 U5A Daylone 600
107487 USA Daylona 600 |




