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Ma. Futhlseu C. DeMater | RIS T
Direster of Office of Dafcts investigation RO o T
Nationel Highway Traffio Sfety Adminietration =
T8 Department of Transpactation, Room 5326 ‘ o
409 Seventh Street, SW
Washiagton, DC 20590
Desr Ma. DeMater:

The Sllowing isfirmation ia submitted in accordmer with Neticasl Highway Trafle Safety
Administration’s reparting regulstions, 49CFR Part 573.6.

Harsy Devidsoa Motor Company Ins deslded that oeriain 20012003 Model Yeat FL Touwdog
ad Police mods] motoreyula: may hgve a defect,

IDENTIFICATTON OF EQUIPMENT POTENTIALLY CONTAINING THE DEFECT:
Ocrtain 2001-200% Mode! Year FL Tonting and Police model motoreyelos, melading FLEPL,
FLETP, FLHPEI FLATCT, FLHTCUI and ¥LTRSEIL-2 condd bave the dofec dasctibod below,
This population, whick involves sl production of fhe mbject madels, mnmd-nm
mquluhﬂh&rﬁemmu

DESCRIPTION OF DEFECT;

The above-identified motercynles oould have a condition tht cxupts the 40 Atip, main chrowt
breaker to open dee o reasang ofher than for which it was deslgaed, thereby amsing 2o
mnexpected inteeription of all eloctrisal power o the motcreyele. This condition could prase s
ﬂwwmpﬁbhrmmthmﬂuhm cxuse death or igjuxy o




SUPPLIER INFORMATION:
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CHRONQLOGY OF EVENTS:

» Reports recuived by Technivel Servict daring 2001 riding ssascn of vehiples shutting doven
In at rest or “parsde” conditions,

s Tnyestigation asarsed 10 indicsne hext may be 2 lesse.

v Initally, “maxifiss’ we oo V-Rod model mokacyclon wis ugsd in an sthecapt to addrees

innles a5 they occurred.

In mid te lats 2003, Aeld reparts showed accurrences on moving vehicles.

Subsaquert: testing inty 2004 showed flow of cirent tolarsted through taln clrenit breaker

was affacted by ampecapy, heat and vibration.

o  OunMarch 11, 2004 Hadlay-Davidson Minagemeat decided {0 declare s rocall.

DESCRIPYION OF THE FPROGRAM TO REMEDY THE DEFECT:
The texaedy of thiz iseue is to replace the cireuit bresker on the affected modals,

mmrmmmwmmmmwm
RETMBUREEMENT GRAM:

Harley-Davidson Motor Company tacocporates by pefersnes ierein the gancral rolmbarsemnien
plnith:mly to NHTSA for raltiborsing customsers for remedy costs incorrad
prior to ) thix regall,

PART 5T NOTICE LETTER:
A drat of the owner notification letier ig xttached.

Plaase adviss the undersigned of the campaign number ssigned by ODI to this recall

A

Ronald [ Mumdt
For Harlay Davidson Motor Campany, Ine,



HARLEY-OAVIDSON

Dear Hudey-Davidson Motorbyale Cwner:

This notics ix being sant £9 you in accordsnce With the requiraments of tha Nationsl Traffic and
Motor Vehicle Safaty Act

Haley-Davideon Motor Compaay. Inc. has decided thet certain 2001-2003 Modsl Year FL
Tourlng end Police modal molcrcycles, inoloding FLEF]L, FLATPL, FLHEPEL FLATCT,
FLETCUI and FLTRSEEZ, have & ocadition whareby the 40 Amp. main circult breaker could
open due to reesans ather thn for which it was designed, causing sn mexpected interraption of
all eloctrical powsr to e motoreyele. This conditian coukd caase 8 *quit while riding" aituation,
which oould oomm vrithout warning and ultimately lesd 1o & crmsh, thereby presenting » risk of
degth or injury to the rider.

Oour records indicate that you purchased ops of the mutaroycles involved in this safity recall
identifiod by the VIN (Vehicle Klentification Nomber) shown. cn thiy htter.

W stromgly Wrgs yout to take yoar motoreyels to your dealsr 1o have the apprapriste
ascvics performed as seon as pomsible, Shonld Fou haots to rids your matereyele prior to
this servics, we urge you to be aware of this ccndition.

Floase contact your Harley-Duvideon motorcyale dealer inpnedixtely and srrangs &3 sppointmem
to have your eireuit broaker replaced. The desler labor time 10 perfoxm this service takes
appraxirydely 1 hovr zod the pasts and labor will be foe of charge to you. Parts should be
avallsble at your daalexship the week of April 26, 2004.

To varlfy that the sxrvice has been completed, Your desier will mi you to sign & recall olsim, If
you have scld your mateecycis, pleasc forward the approprinte infmation shoat your porchaser
fous, This wiil ensble us to contact kim/har snd sdvise that pernon of this recall.

Jf you had this repadr bafors yeu: recalved this lemer, you may ba sligible to mcaive
reimbursecaert for the cost of obtaining s pre-notificetion remedy of the problers aesociated with
this recall. For moze information contact Hardey-Davidson at 1-414-343-4056,

H you take your motorvycle to your desler on 8 mutuslly agreed upon dats ol he does mot
parform the required servics to your satigfhction, pleass contact Harley-Davidsen Motor
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Compeny, Ino. for mmadiste apsistance st the addresn or talephoue nomber lsted on thns
leaerhend, If your dealer or Harlew-Dnvidenn Motor Compeny, oo, fafly or is unable to rencdy
your motorcysle whthont ehurge within a reasongble dime, you msy wish to inform the
Admirdetrasor, The WNariona] Highway Traffic Safsty Adudmsiration, 400 Seventh Streat, SW,
Washington, DC 25080, or call tha toll-free Auto Safety Flotline st 1-888-DASH-2D0T or
cattact NHTSA of waw NHTSADOT.GOV,

We regret my intonvenience this may e yvou, dut we are indtisting this action in tha imtecest
of your pervonal safcty and satiefuction with cur products. Thank you fig you sooparstion.

Sincerely,

Harlsy-Davidaon Motor Campany, Inc.



