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May 34, 2004

Ms. Kathleen C. DeMater

Dirsctor, Offics of Defects Investigation
National Highway Traffio Ssfely Adminisiratien

400 Beventh Streat, 5.W., Room 53268
Washington, D.C. 20590

Ret  Recall No. 04V-134; Supplemental Submisxjon
by Hatlep-Davideon Motor Company

Desr My, DeMerer:

Haeley-Davideon Mator Compeny (Harley-Davideon) is supplastenting ity Pt 573
notics Jetter 1 the abovescaptioned matter, submitted on March 17, 2004, Huley-Davideon 1o
sxpanding the recel! popriation in tvo respedis as fllowa:

(1)  Thecempeign will now include all 2001-2003 modal year FLTRL moinreyolse.
On farfher review of profuction dats, Harley-Davidaca docided that fhe mibyect
FLTR! motarcycles should be added to the racel] pognidarion, The number of
mojoroynles in this catagory (all of production) is 6,112, The affacted owners
will recaive tha cwnee 1ather apmioved by NHTSAAODI on March 19, 2004,
refiranaing the 2001.2003 FLTRI motorcyeles,

(3}  Curtain 1958-2000 modsl ysar Tonring md Poltce motorcytles, with the same
covernge s the injtial reqall, specifically, FLEF], FLATYL, FLAPE, FLHPEL
FLHTCI, RLETCL, FLTRSEI and FLTRT, cnly in fhoes sitnations whire ownar
have repiaced the sietor component with PAN 29987.994. Thoas 1955-2000
mads] year metogwyeles which bave retained the otiginal stator da net havs the
subject dafact, snd ascordingly srs not wobjeat 1o this recall, Motarcycles within
the cited models for model years 19992000 with the staror replacement will, as &
mosult of thar aation, have the daidet clied in Harley-Diavidson's Initial dafect
poties Jetrar of March 17, 2004,

Based on stator replacamant sales dats and fiedd information, Harley-Davidson balisvee
that 537 19992000 model year motorcyeles huve had a etator changeout and constituts the




aftected papulation sulsject to this recall. Dealers and) owners will be advisod (see antachod) of
fhe relovamt papuiation subjest to recll in this particulsr.

Sinoe the $37 vehislae involved carmot be specifically idantified out of the total
praduction af 19992000 mode! yser motarrycles, Ealey-Davidson will be sending its comer
notifioation Istter for this recall aegmienr to a1l awnard of the Teferenced 1995-2000 model year

rnotoreyclss.

Harley=Duvideon has addad the 19952000 model yewr motoreyslos, with the
qualification an noted immediavely sbave, ta thix carapeign as a renult of recent testing of the
mbjent motoreyclea. These tests indicated that 1999-2000 mode] motorcycles which had had
charging systerm stitor replacenents wars converted to the seme chicging rystem as the vehicles
sibject to the original recsll,

A dealer bulletn and draft of'an owner notifieation leéter (raflscting the sxpanded
populetion for 1999.2000 motorcycles) la attached,

In 2l ofhar respects, Haxdey-Davidson's March 17, 2004 notice lotter in accurate and
incorporstod hereiz by refaeace,

Zlnd

Remeld L. Mumdt
For Harloy-Davidson Motor Company, Inc

Auachments (2)
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Dear Harley-Davidaon Moteroyels Cmen

This notios Is haing eent to you in accordance with tha raquirements of the Nixtiopal Tisffic and
Motor Vehicle Safety Act.

Harley-Davidson Motor Company, Ine. hag decided that o defet which relutos to motor vebhiols
sufety, exists In certain 2001-2009 Model Yeer PL Tourng and Folics model motorcycle,
including FLHP], FLHTPL FLHPEL FLHTCI, FLATCUL PLTRI ind FLTRSEI-2, Thaga
motoroyolen heve e condition whereby the 40 Amp. main ciroult breaker oonld open due to
rexiona ather than for which It wes designed, causing an unexpected intermption of all electrical
power to the matareyele. Thin condition 2onld owese a “'guit whils riding™ situation, which oeld
mﬁﬁwm and nltimately 1832 to & crash, thereby pregening a sk of death or ixjury
1o |

Our records indicata that you prrchased one of tha motareyales {ovelved in fhis sxfiely recull
identiflad by the VIN (Vahlala Ifentifingtion Nomber) shown on this latter,

Wea urge you o taks your matorcycle to your desler tn kave the appropriats
service as soqn ns possible, 8honkd you choose to ride your motorcycle prior to
this service, we mrge you to be swere of this eondltion.

Fiease contact your Harley-Davidoon motorsyols dealer immediately wod srrange an appointarant
ta have your cirenlt breaker replsced, Ths dealer [shor time to parform This sarvios taken
approximately 1 haur mnd the parts and Inbor will be free of ahatgs to you, Parte shonid be
available at your dealsvehip the week of Apef] 26T, 2004,

To verify that the servics has been completod, Your dealer will sak you to sign & recal] elaim. f
you have sold your metoroysls, plevss forvard the epproprizte nformation abous your marchaer
to s Thir will ensble us to coptact him/Mher and advlse that peraon of this recall. Also, Fedaral
regulation requires thet any vehiclo lassor recelving this recall netice mugt forward 8 copy of this
noticd to the [eease within t=n dxys.

If you had this repair before you recaived this leticx, you muy be sligible to receive
reimbursement for the cost of obtaining o pré-aatificaton rarasdy of tha peotilom apsoristed with
thisrecall. For moxs information comtact HatlowDavidson g} 1-414-343-4056.




If yau take your motorgyale to your dealer oa & mutglly agreed upon date and he doss not
perform the requirad sarvioa to your satisfwction, plense comtact Harley-Davidson Motor
Compiny, Inc. for immeadiate axyixtancs st the address or telephore tumbee Fisted oy this
Jetwrhead. I your degler or Hurley-Dayidaon Mator Company, Ine. fails or is unshle 1o rapedy
your motarcycls without charge within e reavonable time, you may wish to infierm the
Atdprnisteator, The National Highway Tffic Safety Administmtion, 400 Ssventh Street, SW,
Washington, DC 25090, or call the toll-ffes Auto Safity Hoflioe at 1-838-DASH-2DOT or
conteot NHTSA o worw NHTSA DOT.GOV,

Wa ragret any inconvenienss this may eauss you, but wa ere initisting this setion in the intersst
of your perpcenal pefety and saiiafaction with cor products, Thank you for you cooporation.

Sincerely,

Herley-Devidson Motor Company, Ins



Dear Hurley=Davidson Motargysls Owner:

This notios Iy baing sent to you in ancordencs with the requirementy of the Nafional Traffle md
Motor Vehicls Safety Ast.

Harisy-Dayidson Mator Company, Inc, haq dacided that a defrot which relates to motar vehicle
safity, sxisty in cortein 1999-2000 Mode] Yewr FL Touring arwd Palise model motoreyeles,
Including FLHPT, PLETPI, FLHTCI, FLETCUI, FLTRI, FLTRSE], FLHPE, snd FLHPRL If
the charging systern has baen uppreded, as pert of n rpair or for ather rmazons, to 245 mp
systeen through, the installation of & new stawr, part moviber 20987-934, these motorsycles
would have » conditicn wherehy the 40 Amp. main oiouit broaker could opet dus to reasny
othar than for which it wae detignad, sauslng sh mexpectad ntarruptisn of a1l alsetrise] power
1o the motoesyole, This oondition could eanss s “quit whils riding” situation, which could cccur
without warning and ultimately Ised to o crash, theeeby preserting a riak of death or injury to the
rider,

Our reoords indicats that you purchased one of the moetstoycles on which thix upgmde conld
have been Installad,

1€ you are awars that the chargiag syatem on your motoreysie has been upgraded, or if yon
ars not snre [f this upgrade has beeh fratalled, wre pirangly urge you to take your
matorcyale to your dealer to kave the approprinte sarvice porformed as soon 8 possibls,
Should you chooss to ride yeur motoreycls prior ta thiy servics, we urge you to be sware of
this paddition.

Please eontact your Harley-Davidson motereyele deelsr immedietaly snd amemge an eppointment
t6 heva your shroult braaker raplacad. Tha dasiar lsbor tima 1o perforn this seevice takes
approximately | houe and e part and 1sboy will be fee af charge to you, Parts should be
svailable at your donlemhip fhe woek of May 241h, 2004,

To verify thet the secvice ha bean corplated, Your dealar will sk vou to Mgn a recal! olefm. If
yeu have zald yaur mstorcycle, plaase Syorard the appropriste (nfrmation ebout yoor purchaser
tous. This will enable us to contact him/her arul advise that petson of thix yecall. Also, Fodaral
rogulation requires that axy vehicle lessor receiving this recal]l notice ruast forward & copy 0f thit
notioo to the leasee within ten days.




1f you had this repair befrs you raqalved this lettsr, you may be sligibls to recetve:
reimbursement for (be o0st af obtaining » pre-notification teesedy of the problmn assooisted with
this resall. For more jofbrmgtion pontaet Harley-Davidson #t 1-414-343-4056,

I you tuke your mutoreyola ta your deglar on 2 mutusDy sgreed upon date 2ad he docs not
perfory fie required sacvios to your stisfiction, nlsase comtact Hrlay-Davidson Motor
Conspany, Tne. for formadiste grglntencs at the sddross or talepliony viunber listed on this
letiorhond. If your dealer or Harley-Davidson Motor Corapany, Inc. fails or iy umable to remedy
yaor tnotamoycle without sharge within a reasanable tims, yon may wish to infhrm the
Administratar, The Nationdd Highway Traffic Safity Administration, 400 Saventh Straet, SW,
Waghington, DC 25099, ar call the toll-freo Anto Safbty Hotlige at 1-888-DASEH-2DOT or
conisct NEITSA st www NHTEADOT.GOV,

We regret any inconvetienos this iaay cause you, but we sre iniisting this nction in s inieeest
of your peraomal safbty and setisfiction with our produety. Thank you for you cenperstion.

Sinceraly,

Harley-Devidson Motor Compny, ke



